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Changing lives through technology
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| Kara-Vala

Executive Manager at
Road Traffic Management Corporation

As Executive Manager at Road Traffic Management Corporation (RTMC), Kevin oversees daily operations and
focuses on developing and implementing technology standards, systems and controls. Kevin is passionate about
delivering innovative solutions that automate services and enhance revenue opportunities. He has successfully
migrated the team to a DevOps environment, improving delivery and efficacy and has significantly improved
customer service and satisfaction through various projects driven by the business' digitisation strategy. Equipped
with a BCom Honours in Economics and a BCom in Information Systems and Economics from the University of
South Africa, Kevin leverages technology to realise on-going operational and customer experience improvement.

m www.linkedin.com/in/kevinkara-vala/
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