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Job Title: Senior Support Engineer 

Location: Cape Town 

Provide onsite and remote server infrastructure support 

Primary Role Accountabilities :  

 10% Presales 

 10% Proposals 

 40% Project implementation 

 40% Operational and maintenance 

 Support virtual environments both Hyper-V and VMware 

 Drive cloud stratagies 

 Plan and implement cloud migrations. 

 Support, upgrade and migrate Exchange 

Skills: 

 Matric /Grade 12 Essential 

 MCSE (minimum 2012) 

 Communication skills (verbal and written) in English and Afrikaans 

 Interpersonal and relationship management skills 

 Ability to perform under pressure 

 Planning and organizing skills 

 Analytical skills 

 Attention to detail (accuracy) 

 Continuous improvement mind-set 

 The ability to handle multiple projects and deadlines 

 Ability to work effectively with little or no supervision 
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Experience and Knowledge of the following items (5+ years): 

 Microsoft Server Operating System Support – All Server platforms 

 Microsoft Exchange 

 Active Directory 

 File and Print services including DFS 

 

Certification / Experience in the following areas will be be benifitial:  

 Altiris  

 Veeam 

 VMware 

 Citrix 

 SCCM 

 SCVMM 

 SCOM 

 Linux 

 Cloud services 

 Sharepoint 

 

Additional: 

 Please note that further checks will be conducted once the candidates are shortlisted (i.e. SA 

fraud check; ID verification; academic verification; criminal check). 

 Please ensure you provide an updated CV and updated certified qualifications including a 

certified copy of your ID. 

 Appointment is subject to conclusion of positive outcomes on these checks 

 

 

 

 

 

Contact 

Christine Harper  
Tel:  +27 21 529 7000  
Fax:  +27 21 529 0710 
Email:Christine Harper 

mailto:charper@datacentrix.co.za

