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ExaGrid



About ExaGrid

Company Highlights

100% focused on backup storage
Shipping for over 15 years

Largest independent vendor in the space
Only Tiered Backup Storage approach
High Net Promoter Score of +81

Winner of the most industry awards

Large customer base

Over 4,000 customers - worldwide
Appliances certified in over 132 countries
Installed in 80+ countries

In-theater customer support worldwide
300+ published customer success stories
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Unigue Customer Value

Operational Impact

Fastest backups —
shortest backup window

Fastest restores

Fixed-length backup window
as data grows

Non-network-facing tier for
ransomware recovery

Cost of Ownership

- Scale-out: pay-as-you grow

« 6PB full backup in a
single system

No expensive forklift
upgrades

No planned product
obsolescence

« Full evergreen use
of the system

Price protection for 5 years

Maintenance & Support

Enterprise Customer
Support Model

Assigned Level 2 tech
Work with same tech all the time

Remote install and support
worldwide

Automated health report monitoring

All point and full version
releases included

Worldwide in-theatre customer
support engineers



Selected ExaGrid Global Customers

Manufacturing Banking Business
Transportation / Retail Healthcare Insurance / Law Services Government
& 00 _ b W
‘ f‘ ‘ ""ABIOMED I accenture ™S\ UNFTED STATES
— |l{lCOURTS
A BNP PARIBAS BearingPoint.
E)urlington c\ MICROCHIP DELTA DENTAL
OLOGIC @ Maybank —I1S

_ =aw- I
pactivs g

evergreen  newbalance . : .
3, ( Pareto INgenico
KAISER PERMANENTE. Securities
SRlmian  SAMSUNG m
/ & Pfizer Mz Levn
U.5. SENATE COMMITTEE ON
m TEMPUR#SEALY PP Iﬂ’éﬂtﬁl g'row F— e o l < G Health, Education
niversi ospitals pristo ] ] v
PLASTIC OMNIUM ty NH?Fcundatiun Trust bl e tinian U Labor Pensions


http://images.google.com/imgres?imgurl=http://www.asmalldoseof.org/historyoftox/1940-1960s/EPA_logo.png&imgrefurl=http://www.asmalldoseof.org/historyoftox/1940-1960s.htox.php&h=600&w=551&sz=101&tbnid=ClqQcmNXcxGLbM:&tbnh=135&tbnw=124&prev=/images?q=epa+logo&um=1&start=1&sa=X&oi=images&ct=image&cd=1

Selected ExaGrid African Customers
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Backup Storage Requirements

Inline Deduplication
Appliances

WAN Savings
Data Deduplication

Storage Savings
Data Deduplication

Standard Disk Storage
HDD or SSD

Fast as disk restores — user SLA
Avoid data rehydration

Backups as Fast as Disk
Avoid inline data deduplication

ExaGrid
Tiered Backup Storage

Fixed Length Backup Window
Scale-out architecture — linear scaling

Comprehensive Security

with Ransomware Recovery

Fast as disk restores —user SLA
Avoid data rehydration

Backups as Fast as Disk
Avoid inline data deduplication

WAN Savings
Data Deduplication

Storage Savings
Data Deduplication




Backup Storage Choices

Tape
- Low cost
- Unreliable, time consuming, prone to error and data loss

Disk
- Very expensive due to the amount of disk required for long-term retention
- Reliable, low touch time and fast for backups and restores

Deduplication Appliances
- Less expensive than disk
- Very slow for backups, very slow for restores, and does not scale well

ExaGrid Tiered Backup Storage
- Lower cost than disk and deduplication appliances
- Reliable, fast for backups and restores and scales and data grow



The Best of Both Worlds: ExaGrid Tiered Backup Storage

Landing Zone Pros
« Fast for backups
. €XAGRID - Fast for restores
Landlng Zone I « Adaptive deduplication - storage savings

High Speed Backups & Restores

« Ransomware recovery solution
+ Scale-out
- Fixed-length backup window

- No forklift upgrade
- No planned product obsolescence

Repository Tier "E;u.

Repository Tier
Current Backup & Retention Data -
Deduplicated for Low Cost



EXAGRID

Works with Industry Leading Backup Applications
Heterogeneous Environments

Applications Direct Linux/UNIX Direct TAR

Backup Applications
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ExaGrid: Fastest Backups & Shortest Backup Window

Inline ExaGrid
Disk-cache Landing Zone
- Write backups directly to disk
« Avoid compute-intensive deduplication
Shortest - Adaptive Deduplication
Backup
SPLITTER WindOW Be n eﬂts
“HAsh —— - No inline processes to slow backups
I anding Lone 1
s nepostoryTier s | - Fastest backups
EXAGRID - Shortest possible backup window
S - Strong offsite RPO

COMPRESSION



Fast Restores, VM Boots In Seconds to Minutes

Inline
Deduplication
Hours Later

)
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€9 | ONsServervm
‘ M5 Active Directory VM

Physical Host Server

Other Disk
Backup Appliances

1 Landing Zone

ExaGrid
Up and Running
in Seconds
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Repository Tier St

EXAGRID

Disk-cache Landing Zone

- Most recent backups are in
undeduplicated form

- Eliminates data rehydration

Benefits
- Restores as fast as disk
- Tape copies as fast as disk
- VM boots in seconds to minutes
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ComprehenSive Securit?/mc-?ecklist
Secu rity Comprehensive | Ransomware Recovery

(x) Non-network-facing tier (tiered air gap)
Monitoring ’ “ o Delayed Deletes / Immutability

SSH Key Support ‘ \ — Encryption at the Drive Level

IP-based Whitelist v EXAGRID R @Q\ WAN Encryption
an — I

L —

¥ —

N

€ AGRID i

|
Secure Protocols & — E= 090 o

SMB Signing Co— RBAC (Role-based Access Control)

006

protects sensitive data management
2FA
QU :

https with TLS Certificates Two-Factor Authentication (2FA)

exagrid.com | 12



Non-network-facing Repository Tier

Second Repository Tier
- Long-term retention
- Deduplicated data

Benefits
- Low-cost long-term storage
| Landin Zone N - Ready for ransomware recovery
RepositoryTiers 82 - Non-network-facing tier (tiered air gap)
EXAGRID - Immutable objects

- Delayed deletes
- Alert on deletes over set threshold



Deletion Protection of Backup Data on ExaGrid

Primary Storage

Backup Application

Ransomware sends instructions
B1 B2 via backup application to _

delete ALL data on ExaGrid

or deletes it directly

Non-network-facing (tiered air gap)
Delayed deletes

 All repository data does not
delete for the policy time period

- Freeze system and restore
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Fixed-Length Backup Window

Scale-Up Architecture ExaGrid Scale-Out Architecture

(v)
Single Front-End Controller @ Backup Window Full Servers in a Single System Backup Window

Deduplication Engine Deduplication Engine
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EXAGRID

Fastest Oracle RMAN Backups with Failover

Oracle Database
Up to 6PB

el 1 Landing Zone

Repository Tier

’} ' Landing Zone |
:'_:-.-:::; Repository Tier L

1 Landing Zone

Repository Tier & e"

Scale-Out System

Fastest backups with ExaGrid
disk-cache Landing Zone

Fast database restore in seconds to
minutes from undeduplicated data

Performance load balancing
Automatic repository load balancing

Global deduplication across all
repositories

RMAN failover if any appliance fails

6PB full database backup
in a single system



ExaGrid Multi-site Data Center Topology

Multi-site Architecture

- 16 locations in a single group
— spoke and hub

Boston - 50:1 WAN efficiency
i across all sites

Vancouver

Dallas

- Management from single Ul

London

| - Cross-site protection
i between sites

71 NewYork T~

Los Angeles

Chicago

- Consolidated DR copies
of backup reduces costs




Personal Touch - Maintenance & Support

Assigned Level 2 Customer Support Engineer

- Subject matter experts in backup applications
- In-theater worldwide support available in many
local languages

Customer Installable and Serviceable

- Self-installable with phone support and Webex
 Typical installation is 30 mins — 3 hours
- Self-serviceable hardware replacements, next business day delivery

All Releases Provided

- Point and full releases — includes all new features y -50 50 @
« No license fees to track or renew ]
-75

Health Status Monitoring \_100 NP5* /v

100
« ExaGrid monitors and notifies

Customers give ExaGrid
. . ) NPS score of +81
No hidden costs — all included in support program.
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Landing Zone
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World-Class , -
Support \ | ) Repository Tier
ExaGrid?
Comprehensive Security &
Lowest Cost ! G(D Ransomware Recovery — RTL

Scale-out System
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80% of organizations
who test ExaGrid,

buy ExaGrid.

ELAGRID

Landing Zone

Repository Tier "= ="

4,000+ customers in over 80 countries

The ONLY
Tiered Backup
Storage approach
available

$S$S

Price Protection
Program

8 5°/o

of customers report
into the health
maintenance system

800/0

proof of concept
win rate

Winner of the MOST
awardsin
backup storage

Comprehensive
Security with
Ransomware Recovery

. NPS W A

Customers give ExaGrid
NPS score of +81

300"

published customer
success stories

No

forklift upgrades or
planned product
obsolescence

25"

supported
backup applications
& utilities

Assigned Level 2
Support Engineer
to eliminate
support runaround
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