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About ExaGrid

Company Highlights
• 100% focused on backup storage
• Shipping for over 15 years
• Largest independent vendor in the space
• Only Tiered Backup Storage approach
• High Net Promoter Score of +81
• Winner of the most industry awards

Large customer base 
• Over 4,000 customers - worldwide
• Appliances certified in over 132 countries
• Installed in 80+ countries
• In-theater customer support worldwide
• 300+ published customer success stories



exagrid.com  |  3 

Unique Customer ValueUnique Customer Value

Cost of Ownership
• Scale-out: pay-as-you grow

• 6PB full backup in a 
single system

• No expensive forklift 
upgrades

• No planned product 
obsolescence
• Full evergreen use 

of the system

• Price protection for 5 years

• Maintenance & Support

Enterprise Customer 
Support Model
• Assigned Level 2 tech 

• Work with same tech all the time

• Remote install and support 
worldwide

• Automated health report monitoring

• All point and full version 
releases included

• Worldwide in-theatre customer 
support engineers

Operational Impact
• Fastest backups – 

shortest backup window

• Fastest restores

• Fixed-length backup window 
as data grows

• Non-network-facing tier for 
ransomware recovery
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Selected ExaGrid Global Customers

Government    Healthcare
Banking

Insurance / Law
Business
Services

Manufacturing
Transportation / Retail

http://images.google.com/imgres?imgurl=http://www.asmalldoseof.org/historyoftox/1940-1960s/EPA_logo.png&imgrefurl=http://www.asmalldoseof.org/historyoftox/1940-1960s.htox.php&h=600&w=551&sz=101&tbnid=ClqQcmNXcxGLbM:&tbnh=135&tbnw=124&prev=/images?q=epa+logo&um=1&start=1&sa=X&oi=images&ct=image&cd=1
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Selected ExaGrid African Customers

Government    Healthcare
Banking /

Finance / Insurance
Business

Services / Legal
Manufacturing

Transportation / Retail
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Backup Storage Requirements
Inline Deduplication

Appliances

Fixed Length Backup Window
Scale-out architecture – linear scaling

Comprehensive Security
with Ransomware Recovery

Fast as disk restores – user SLA
Avoid data rehydration

Backups as Fast as Disk 
Avoid inline data deduplication

WAN Savings
Data Deduplication

WAN Savings
Data Deduplication

Storage Savings
Data Deduplication

Storage Savings
Data Deduplication

ExaGrid 
Tiered Backup Storage

Fast as disk restores – user SLA
Avoid data rehydration

Backups as Fast as Disk 
Avoid inline data deduplication

Standard Disk Storage
HDD or SSD
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Backup Storage Choices

Tape
• Low cost
• Unreliable, time consuming, prone to error and data loss

Disk
• Very expensive due to the amount of disk required for long-term retention
• Reliable, low touch time and fast for backups and restores

Deduplication Appliances
• Less expensive than disk
• Very slow for backups, very slow for restores, and does not scale well

ExaGrid Tiered Backup Storage
• Lower cost than disk and deduplication appliances
• Reliable, fast for backups and restores and scales and data grow
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The Best of Both Worlds: ExaGrid Tiered Backup Storage
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Works with Industry Leading Backup Applications 
Heterogeneous Environments
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ExaGrid: Fastest Backups & Shortest Backup Window

Disk-cache Landing Zone
• Write backups directly to disk
• Avoid compute-intensive deduplication
• Adaptive Deduplication

Benefits
• No inline processes to slow backups 
• Fastest backups
• Shortest possible backup window
• Strong offsite RPO
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Fast Restores, VM Boots in Seconds to Minutes

Network-facing

Disk-cache Landing Zone
• Most recent backups are in

undeduplicated form
• Eliminates data rehydration

Benefits
• Restores as fast as disk
• Tape copies as fast as disk
• VM boots in seconds to minutes
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Comprehensive 
Security

Security Checklist

Encryption at the Drive Level 

WAN Encryption

Secure Protocols & 
SMB Signing

IP-based Whitelist

SSH Key Support

RBAC (Role-based Access Control)

Two-Factor Authentication (2FA)

Secured https://

https with TLS Certificates

Comprehensive 
Monitoring

Security Officer Role
protects sensitive data management

Ransomware Recovery
Non-network-facing tier (tiered air gap)
Delayed Deletes / Immutability
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Non-network-facing Repository Tier

Non-network-facing

Second Repository Tier
• Long-term retention
• Deduplicated data

Benefits
• Low-cost long-term storage
• Ready for ransomware recovery

• Non-network-facing tier (tiered air gap)
• Immutable objects
• Delayed deletes
• Alert on deletes over set threshold
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Deletion Protection of Backup Data on ExaGrid

Non-network-facing (tiered air gap)
Delayed deletes

• All repository data does not
delete for the policy time period

• Freeze system and restore

Ransomware sends instructions
via backup application to 
delete ALL data on ExaGrid 
or deletes it directly
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Fixed-Length Backup Window
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Fastest Oracle RMAN Backups with Failover
Support of Oracle RMAN Channels

• Fastest backups with ExaGrid 
disk-cache Landing Zone

• Fast database restore in seconds to 
minutes from undeduplicated data

• Performance load balancing

• Automatic repository load balancing

• Global deduplication across all 
repositories

• RMAN failover if any appliance fails

• 6PB full database backup 
in a single system
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ExaGrid Multi-site Data Center Topology

Multi-site Architecture
• 16 locations in a single group 

– spoke and hub

• 50:1 WAN efficiency 
across all sites

• Management from single UI

• Cross-site protection 
between sites

• Consolidated DR copies 
of backup reduces costs
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Personal Touch - Maintenance & Support
Assigned Level 2 Customer Support Engineer

• Subject matter experts in backup applications
• In-theater worldwide support available in many 

local languages

Customer Installable and Serviceable
• Self-installable with phone support and Webex
• Typical installation is 30 mins – 3 hours
• Self-serviceable hardware replacements, next business day delivery

All Releases Provided
• Point and full releases – includes all new features
• No license fees to track or renew

Health Status Monitoring
• ExaGrid monitors and notifies

No hidden costs – all included in support program.
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Why
 ExaGrid?

Landing Zone

Repository Tier

Scale-out System

Lowest Cost

World-Class 
Support

Comprehensive Security & 
Ransomware Recovery – RTL
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Thank you

#DCxShowcase
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