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WHO IS TERACO?

Data Centre Focus

Teraco, Africa's leading carrier-neutral colocation provider, is the first highly resilient, vendor-

neutral data environment in sub-Saharan Africa. With its world-class data centre infrastructure # " \ &

and network-dense ecosystems, Teraco forms a vital part of the African internet’s backbone
and is essential to the modern enterprise’s digital transformation strategy

What We Do ‘\ ,
Teraco offers a fully managed, outsourced data centre service: | }

Environmental management contracted under SLA

Guaranteed power availability and resilience

Cooling

Provide high density and Al enabled bespoke cooling solutions

Interconnect provision and cabling y

Security s

Fire suppression

Remote hands
99.999% SLA

O O 0O 0O O o0 o0 o o

Resources:
0 Access to specialised facilities management skills
0 Teraco provides direct low cost / high quality fibre access to over 250 network operators
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TERACO OPERATING LOCALLY AT SCALE

JB1

200MW over 7

REGIONAL LOCATIONS

JOHANNESBURG JB1, JB2, JB3, JB4
CAPETOWN CT1, CT2
DURBAN DB1

TERACO

A DIGITAL REALTY COMPANY
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TERACO OPERATING LOCALLY AT SCALE

TEAM

o

Operating as a stand-alone data
centre business since inception in

2009

Expertise in Construction, Design,
Operations and H&S with strong
design and technical operations
capabilities

400+ team members

All facilities designed and
constructed with hyperscale
specifications and with local
electrical operating conditions
Interfaces to local municipalities,
government, Eskom

Free air-cooling designs, peak PUE

of 1.55, annual 1.35 (at altitude)

FLEET

0 Installed base of 180 generators

0 Mobile generator per campus
(energy modules pre-wired to
accept)

o Fuel storage of 2,600,000 litres,
campus storage pools

o Given build programme,
continuous spare energy module
(generators, transformers,
RMUs, boards, UPSs, etc.)

0 International products chosen with

local technical service support and
expertise in mind

OPERATIONS

(0}

Teraco has not experienced data
centre power downtime to clients
since inception

Excellent history of RFS

International H&S construction and
operations capability

Thoughtful deployment based on
power/grid stability

Experience in operating in load
shedding environments

Confidential: Internal access with distribution to specified parties only. Applicable to documents and records.
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CERTIFICATIONS & ATTESTATIONS

Our facilities are certified under the following standards:

ISO/IEC tamumss ISO axxizns ISO azzzm= ISO iz

CERTIFIED

Information Security, Cybersecurity and Quality Management

Environmental Management Energy Management
Privacy Protection Management Systems Systems Systems
VMware

Zero Carbon

Committed™ @ n\"DlA

PARTNERING FOR A
SUSTAINABLE FUTURE.

. JDSS |$AE§%,402 2023

CERTIFIED TYPE Il e(s:uoﬁjgg‘lys
Rating ok

s

Payment Card Industry ISAE 3402 Type 2 Attestation ESG Rating VMWare Zero Carbon Committed* NVIDIA
. . . . . o *VMware Cloud Verified Providers who host their o
Data Security Standards v4.0 Control Principles of Security EcoVadis Sustainability cloudip|atiorms atthe Teraco datalcentreacilit as Certified as the only CNF
Physical Security Requirements and Availability Rating can leverage Teraco's sustainability commitment in South Africa

to attain Zero Carbon Committed status.
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HUB OF AFRICA'S INTERNET .

i bepeerribi
SEAMEWE 4 ——— eivo
I-ME-WE
All subsea cables available from Teraco facilities:
Teraco Cape Town subsea landings:
o ACE, WACS, SACS, Equiano, SAT3/SAFE backhaul, 2Africa*
Teraco Durban subsea landings:
o Seacom, EASSY, METISS
Teraco Johannesburg subsea landings:
o ACE, Equiano, EASSY, SAT3/SAFE backhaul, SACS, Seacom, 2Africa*

1

= 58

Future Landings:
*  The OTT network play
* Further cost reductions, cloud expansion, content localisation
e 2Africa
o  Encircles Africa with 21 landings in 16 countries in Africa
o Capacity of up to 180Tbit/s

to Fort
-4 — Brazl

West Coast /
. . . | SATHSAFE oy Aot { Pan African \
Network connections to 23 African countries g e T 2africa NN o+ 2>
2.5 tarabis
The access hub for Sub-Saharan Africa MainCne s Acte =W
NCSCS mm Astivy Smas oas! .
WAGS ' 430 gigabils
. . by LIONZ — g st
Access via terrestrial cables from Teraco: N St meLE
e All dark fibre providers ACE W e EASSy ‘TL:::“‘"‘
All ti [ d t d SAIL % At Saammmm
national long-distance providers SAGS it e METISS e e
. A:: metro irowdec;s - | Eialink m— | ﬁfrican Undersea Cables (2023) DARE 1 I e
e All network providers >25 \ Equi o {oilties. net/afr ol PEACE Il Adiva |
p .\\\hquuana m ouo':i/f \,:‘2,%5; \\__ 0 wrates .//,»
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LEVERAGING AFRICA’'S LARGEST ECOSYSTEMS FOR Al & CLOUD

Simplify your connectivity strategy
by securely interconnecting within
Africa’s largest ecosystem:

26,000+ Cross-connects

16,000+ 7,000+ 3,000+
Cross-connects Cross-connects Cross-connects
in Isando in Cape Town in Durban

Direct access to:

All major Cloud Service Providers

285+ Network Service Providers

50+ Content Providers

160+ IT Services Providers

160+ Enterprises and FSPs, and

Diverse IXPs and Cyber Security Providers

O O O 0O o o

R Microsoft Azure ORACLE

aws  vmware Q)

HUAWEI

£ Google Cloud

% T

PAYMENTS INSURANCE

0 &

-] Alibaba Cloud CAPITAL FINANCIAL

MARKETS EXCHANGE

&% CLOUD COMPUTING
CLIENT

G NETWORK & CABLES

g E Lt
INTERNET EXCHANGE SOE/
POINTS (IXPs) GOVERNMENT

INTERNET SERVICE
PROVIDERS (ISPs)

i &

TERRESTRIAL FIBRE SUBSEA CABLE

NETWORKS SYSTEMS MANUFACTURING

ENTERPRISES

(&) R

on SN
HEALTHCARE / RETAIL/

PHARMACEUTICALS ECOMMERCE

B & &

LOGISTICS MINING OIL/ ENERGY
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CONNECTTOALLTHE MAJOR CLOUD ON-RAMPS DEPLOYED IN TERACO JHB & CPT

> Connect directly to seven hyperscale cloud on-ramps

Connect to cloud provider backbone via direct physical
cross-connect cable inside a Teraco data centre.

Reduce connectivity cost - direct connection within a Teraco
facility means no additional network costs.

Reduce network outage risk - connecting directly to cloud
providers inside Teraco facilities reduces the risk of fibre
breaks to cloud networks.

Improve latency and SLAs - connect to cloud provider
networks within the same physical location.

Connect to a cloud operator of your choice via single-mode
fibre or through Africa Cloud Exchange (ACX) fabric.

Access Africa’s largest ecosystem of local bare metal
cloud providers.

VMWARE CLOUD
VERIFIED

JB Campus/
CT Campus

JB Campus / CT Cam
/DB Cam

ORACLE FAST
CONNECT

JB Campus

LOCAL BARE METAL
CLOUD OPERATORS

HUAWEI GOOGLE CLOUD
DIRECT INTERCONNECT

JB Campus JB Campus / JB Campus
CT Campus

pus
pus

ALIBABA CLOUD
JB Campus

MICROSOFT
EXPRESS ROUTE

JB Campus / CT Campus



Data Centre Growth
DATA CENTRE COLOCATION

Data centre colocation by Enterprises will continue to grow

L

=

Digital transformation Enterprise Colocated Hybrid
of the Economy Cloud Adoption Deployments

TERACO

A DIGITAL REALTY COMPANY

Rise of
Artificial Intelligence




IF DATAIS
THE NEW
OIL, THEN
Al'lS THE
NEW

ELECTRICITY

Bank of America

DATA IS GROWING AT AN EXPONENTIAL PACE

ONE HOUR X2 oo

Global data is expected

> 20 YEARS AGO to double every

H

More data DAWN OF
1 o/ will be created > HUMANITY and
today than ear 1
o between the Y 2000

The advent of Al will change all of this - now that there are
easy to use models to process data.

1 Eric Schmidt | 2 IDC
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Al TO ENABLE $ TRILLIONS IN PRODUCTIVITY GAINS

Industry GenAl Use Cases

Three industries stand to gain the most economically from GenAl, according to McKinsey & Company.'

Financial Services

Al use cases include fraud and transaction
integrity, in addition to previously existing
use cases within marketing and customer
experience.

Al could create value from increased
productivity ranging from 2.8% to 4.7%, or
an additional $200 to $340bn

$340B

Potential revenue gain from the
use of GenAl

TERACO

A DIGITAL REALTY COMPANY

Retail

Use cases could see a total potential value of
1-2% increased industry revenue or $400 to
$600B. Use cases include consumer
research, augmented reality assisted
customer support, copywriting assistance for
marketing, and procurement supplier
process enhancements.

$600B

Potential revenue gain from the
use of GenAl

Healthcare

Pharmaceuticals and medical products, could
see a total value potential of 3-5% increased
industry revenue or $60 to $110B. Use cases
include applications for research and drug
discovery, customer documentation
generation, content generation for commercial
representatives, and contract generation.

$110B

Potential revenue gain from the
use of GenAl
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ECOSYSTEM RICH DATA CENTRES WITH SEAMLESS MOVEMENT OF DATA
VIAINTERCONNECTIVITY BECOME THE CENTRES FOR DATA EXCHANGE

KEY TO Al SUCCESS
0 Proximity to data, users, and ecosystems is crucial for Al deployment success.
o Alrelies on large data sets from diverse sources.

LOCATION MATTERS
0 Minimizing latency is critical - Al is latency-sensitive.
o Efficient data exchange requires deployment in facilities with dense ecosystems of high-speed, secure networks.

ECOSYSTEM INTEGRATION
o Optimizing Al necessitates collocating at data convergence points, leveraging cloud, Al, and network ecosystems.

INFERENCE
0 Trained models must be close to data sources to improve latency, cost, and performance.
0 Enterprises will deploy closer to the ecosystem of data and inference models.

INTERCONNECTION

o Direct, robust interconnection within cloud environments reduce costs and latency.

0 Interconnection involves direct connections between carriers, clouds, enterprises, content and application service providers.
0 Al will accelerate enterprise interconnection strategies. Location of “on premise” systems will be key.
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IMPACTS OF DATA GROWTH ON DATA CENTRE SIZE & POWER

Data centre providers have seen a huge evolution in the last 10 years

Enterprise data centres typically do not have the cooling nor power availability to deal with Al server needs.
Most Al deployments are thus taking place within hyperscale data centres or third-party colocation providers which have facilities designed to deal with the
high power and cooling requirements associated with Al.

REQUIREMENT AVERAGE KW/CABINET HALL SIZE IT LOAD PER HALL
CARRIER HOTEL 1-2kW 400m? 500kW
ENTERPRISE DEPLOYMENTS 2-3kW 800m?2 TMW
PUBLIC CLOUD 10-15kW 800m?2 2.5MW

Al / CLOUD 30-45kW 1,400m?2 5MW




JB4 JOHANNESBURG

Bredell Campus
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CT2 CAPE TOWN
Brackenfell Campus




JB5 JOHANNESBURG

Isando Campus
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FACILITIES: ISANDO CAMPUS

JB1 JOHANNESBURG
Isando Campus

JB3 JOHANNESBURG
Isando Campus

TERACO

A DIGITAL REALTY COMPANY
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FACILITIES: BREDELL CAMPUS

JB2 JOHANNESBURG W 957 | B JB4 JOHANNESBURG

Bredell Campus . , | Bredell Campus

TERACO

A DIGITAL REALTY COMPANY
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FACILITIES: CAPE TOWN

CT1 CAPE TOWN B i CT2 CAPE TOWN

Rondebosch | [RESSA: Brackenfell

TERACO

A DIGITAL REALTY COMPANY
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FACILITIES: DURBAN

DB1 Durban

Riverhorse Valley

TERACO

A DIGITAL REALTY COMPANY



\INABILITY AT TERACO

Promote the use of Drive continuous improvement in Minimise our environmental impact by
Renewable Energy Energy Efficiency Reducing our use of Resources

TEFIAG@

A DIGITAL REALTY COMPANY
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A SUSTAINABLE FUTURE FOR OUR CLIENTS

100% CLEAN ENERGY BY 2035

R3.5bn to build 0'1 OWU E*

COOLED

mitigating over 500,000

tonnes CO, p.a.
_,O\_

1 o MW mitigating over
ROOFTOP 1 4'000+

SOLAR tonnes CO, p.a.

BY DECEMBER 2026

86,500 MWh
ENERGY SAVINGS > 82,200 MtCO2e

avoided since 2017



Protect. Connect. Grow.

YOUR INFRASTRUCTURE AT TERACO

PLATFORM DATACENTRIX

SYINAS
® ALyND3S

<
S
5§
g
Z%
29
50

Z

Fully Managed, Outsourced Data Centre Solutions

y % @ © 0 @

FIRE REMOTE SLA
POWER COOUNG SECURITY PROTECTION HANDS GUARANTEE
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YOUR INFRASTRUCTURE AT TERACO

PLATFORM DATACENTRIX WE ARE CERTIFIED

What we are rolls up to you

Certifications & Attestations

@- e ISAEQ//3402
CERTIFIED TYPE 11

I I 27001:2022 14001:2015
Information Security, Cybersecurity and Privacy Environmental Management Systems
Protection Management

SYINAS
® ALyND3S

<
S
5§
g
Z%
29
50
Z

9001:2015 50001:2018
Quality Management Systems Energy Management Systems

Fully Managed, Outsourced Data Centre Solutions

VMware
% ;‘>I<,‘§ @5 @ @ ) Commted® ecovadis <ANVIDIA.

PARTNERING FOR A
REMOTE SUSTAINABLE FUTURE

FIRE SLA
POWER COOLNG SECURITY PROTECTION HANDS GUARANTEE
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YOUR INFRASTRUCTURE AT TERACO

PLATFORM DATACENTRIX

SYINAS
® ALyND3S

S.
ES
3%
A
2

Fully Managed, Outsourced Data Centre Solutions

y % @ © 0 @

REMOTE

FIRE SLA
POWER COOLNG SECURITY PROTECTION HANDS GUARANTEE

WE ARE CERTIFIED

What we are rolls up to you

Certifications & Attestations

ISO/IECamas 1SO e
™

nvironmen tal Management Systems

ISAE%402

CERTIFIED TYPE Il

Information Security, Cybersecurity and Privacy
Protection Management

ISO 9001:2015 ISO 50001:2018
Quality Management Systems Energy Management Systems
VMware
Zero Carbon -
N Committed™ ecovadis <EANVIDIA.

PARTNERING FOR A
SUSTAINABLE FUTURE

PROTECT YOUR

BRAND

Hyperscale Specifications

SLA vs tiering

0 Teraco SLA 99.999%

o Tier IV SLA 99.995%

o Tierlll SLA 99.982%

OSDA score of 9.9/10 (SITA requires 8.9)

Home of the clouds - MSFT, Alibaba
Cloud, Huawei, Google, AWS, Oracle

6 layers of physical security

Neutrality
(in partners, networks, in clouds)

Complements existing deployments
in Teraco
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