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Job Title: Support Engineer - Endpoint Management (Enterprise Software Traditional Services) 

Location: Cape Town 

Provide Endpoint Manager (SCCM and Intune), Microsoft server and Cloud services support. 

 
Primary Role Accountabilities:   

• Endpoint Manager support (SCCM and Intune) 

• Application packaging and deployment 

• Patch management 

• Operating system deployment 

• Office 365 administration 

• Device hardening and vulnerability management 

• Assist with escalations from 1nd line support engineers 
 

Critical requirements - skills,  experience and qualifications:  

• Matric Qualification 

• MCSE, with 70-703, 70-745 or similar 

• Tertiary IT qualification 

• At least 5 + years’ supporting SCCM in a senior position with exposure to 

• OS deployment 

• Application packaging and deployment 

• Patch management 

• Reporting 

• Co-management with Intune 

• At least 3 + years’ supporting Intune 

• Good understanding of server environment 

• Ability to clearly articulate problems and solutions with the technical team 

• Self-managed 

Additional: 

• Please note that further checks will be conducted once the candidates are shortlisted (i.e. SA 

fraud check; ID verification; academic verification; criminal check).  

• Please ensure you provide an updated CV and updated certified qualifications including a 

certified copy of your ID. *Appointment is subject to the conclusion of positive outcomes on 

these checks* 

Datacentrix is an equal opportunity employer and in filling this vacant position, preference will be 

given to candidates from Previously Disadvantaged Backgrounds in terms of the Employment 

Equity Act and practices  

Contact  

Christine Harper  
Tel: +27 21 529 0700  
Fax: +27 21 529 0710 
Email: Christine Harper  
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