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RESIDENTIAL SERVICES

www.pulsecommunication.co.za



Ÿ Gaming without latency – imagine that! It 
doesn’t matter if you’re racing, stalking, 
shooting or exercising – experience your 
gaming platform at another level.

Ÿ Family harmony is when everyone can share 
the same high speed fibre connection – 
browsing, downloading, streaming, gaming or 
chatting.

Ÿ Speed and reliability allow you to truly 
experience online content like never before. 
Binge on Netflix, Showmax, or stream a 
movie from Google Play Movies or Amazon 
Prime. Experience high definition without 
jitter.

Why Fibre?

Ÿ Fast fibre connections open the door to 
cloud services such as backing up your 
favourite photos and videos. 

Ÿ Unlike copper cables, optic fibre does not 
conduct electricity, eliminating the 
possibility of lightning damage through 
your landline!

Ÿ Fibre lets you and your family live a truly 
connected life.

Ÿ Music streaming to your heart’s content – 
try Spotify and Joox.

Ÿ Fibre turns the Internet into an immensely 
powerful tool for work, study and 
entertainment. 

HD video streaming 
or downloading

Super-fast 
file downloading

Online
gaming

Cloud services:
back-up, storage, etc.

Multiple 
devices concurrently

Music, photo and 
video sharing

Video
calling

Connected devices
–  smart home



Pulse Internet Packages: Uncapped

Note: Monthly prices, including VAT, installation fee for new installations (R1,970) applies.
Order a service: Register on the Estate Portal and apply for your service.

Note: Monthly prices, including VAT, installation fee for 
new installations (R1,970) applies.

Ÿ Relevant to consumer packages only

Ÿ Administration fee – applicable when status is 
changed from active to reserved, and vice versa

Ÿ Cancellation fee – balance of the contract 
(reserved status)

Ÿ Standard terms and conditions, and policies apply

Ÿ Only upgrades allowed
Ÿ Lapsed payments will result in a re-connection fee 

of R998, plus arrears settlement in full

Flexipack rules:

Ÿ 24-month contract only

20

50

100

200

R720.00

R930.00

R1,150.00

R1,300.00

Active status

Admin feePackage Price

R50

R50

R50

R50

20

50

100

200

R425.04

R526.24

R627.44

R828.00

Reserved status

Admin feePackage Price

R50

R50

R50

R50

Pulse Flexipack
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Package Price

Month-to-Month

Note: Monthly prices, including VAT, installation fee for 
new installations (R1,970) applies.

Up to 20 Mbps 
download speed

Up to 50 Mbps 
download speed

Up to 100 Mbps 
download speed

Up to 200 Mbps 
download speed
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Up to 10 Mbps 
upload speed

Up to 25 Mbps 
upload speed

Up to 50 Mbps 
upload speed

Up to 100 Mbps 
upload speed

R637.92

R847.92

R1,067.91

R1,217.92

24 Month Contract



Installation & Activation Fees

ISP Consulting

Activation

WiFi ONT

Cancellation

Reconnection

Waived with Pulse Communication

Waived with Pulse Communication

Waived with Pulse Communication

Applicable if month to month service terminated
before 12 months

R890.00

R999.00

R890.00

R990.00

R998.00

Additional Services

WiFi Extender

Powerline WiFi extender:
supply & install

Indoor cabling:
supply & install

Trunking: supply &
install (per m)

Entry way unblock

Entry way new 
installation (per m)

R998.00 Dual band range extender

40m CAT5e. Excludes chasing or core drilling

White PVC trunking 10mm

R1,749.00

R650.00

R15.00

R665.00

R90.00

x

Battery backup:
supply & install

Micro UPS 45W 8.8AHR1,061.50

Static IP address R87.00IP

Professional 
Services

R977.50

R575.00

First hour (or part thereof)

Subsequent hour/s (or part thereof)

Price applicable to new installations.
And additional call-out fee will be charged for
installations for current broadband services.Additional slave R874.50

R1,202.00Router: supply & install

Micro UPS 60W 60AHR1,468.50

Per blockage

Constructing new entry way from street 
into home

4 Port Gigabit router

R420.00Call-out fee Per hour



info@pulsecommunication.co.za  www.pulsecommunication.co.za

Choose your Internet Package

Terms and Conditions

Ÿ Pulse Internet packages are o�ered as a month-to-month service. Should the service be cancelled 
within the first 12 months a cancellation fee of R990 (including VAT) will be charged.

Contact us: 044 004 0260

Ÿ Standard terms and conditions apply and can be viewed at www.pulsecommunication.co.za

Ÿ Pulse Internet packages are also available on a 24-month contract that qualifies for free 
installation. Early termination penalties apply.

Ÿ Fair-use-policy (FUP) applies and can be viewed at www.pulsecommunication.co.za
Ÿ Privacy policy applies and can be viewed at www.pulsecommunication.co.za
Ÿ Prices may be amended from time to time without prior notice, subject to regulatory framework.

Number of connected devices in the house

HD streaming (Netflix, Showmax, etc.)

4K video streaming

Email/web browsing

Social media

Average time to download 5 Gigs (1HD movie)

Music streaming

Video/voice calling

Online gaming

3 - 4

2 devices

-

1 hr 8 min

Occasional
log

Choosing a line speed - 
what’s the di�erence?
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4 - 5

Up to 
4 devices

1 device

36 min

2 devices

a
a

a
a

5 - 10

4+ devices

Up to 
2 devices

18 min

a
a

a
a

10+

5+ devices

Up to 
5 devices

7 min

a
a

a
a

a a
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