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crippling effect of
loadshedding on
your datacentre

Keep the lights on with hosting and colocation services from Datacentrix.

Loadshedding is here to stay and as a result there

has been an increased drive towards colocating in

data centres. Critical workloads need to be hosted

in a resilient facility due to the national power grid's
challenges. Those who are already in data centres

are critically evaluating the resilience of such sites;
those looking to move are needing to evaluate their
options carefully.

Any data centre move needs to be weighed
cautiously to prevent choosing a facility that may
seem more cost effective from the onset, but that
may not be built to meet the exacting infrastructure
and operational requirements of the current
constrained national grid. Businesses are needing
to select sites that are engineered and operated to
maximise resilience in the face of power
challenges in South Africa.

Teraco has long maintained
its power uptime SLAs.

Teraco achieves this through
its resilient electrical designs,
critical electrical component

maintenance, and fuel
management policy and as
such continues to offer and
exceed its SLA of 99.999%
power uptime.

Take back the power.

The Datacentrix-Teraco partnership ensures that
customers enjoy consistent power quality in an

environment where the electrical grid is under serious

strain.
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Guaranteed power

backed by 99.999%
uptime SLA
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Monitored fuel
quality and
availability

Highest levels of
responsiveness



Technical specifications

Utility power provided with as much infrastructure resilience as possible based on South African utility
provider restrictions.

Concurrently maintainable designs with elements of fault tolerance built into asset levels

Resilient diesel backup generators are fueled to provide a minimum of 48 hours of back up fuel, boosted by
guaranteed diesel delivery agreements should municipal supply fail.

Fuel scrubbers are installed to ensure fuel quality with periodic fuel sampling at registered laboratories.
Power Distribution Unit (PDU) technology manages power to socket level within cabinets, in addition to
remote management capabilities.

Power is supplied in 1.1 kVA increments. Higher power configurations are available.
Detailed measurement and proactive notification of power usage are effected via a secure client portal.

A winning partnership

The Datacentrix-Teraco partnership provides customers with the facilities, network availability, security and
systems integration for fully-customised cloud computing and peace of mind.

TERACO

datacentrix

A DIGITAL REALTY COMPANY

_Datacentrix isa Iea_ding hybrid ICT systems Teraco is Africa's most interconnected data centre
integrator and service provider that supports modern hub that provides carrier and cloud-neutral colocation
leaders in achieving their business outcomes by services.

leveraging technology.

The company offers a vendor-neutral data centre

Business and technical expertise model, including colocation, guaranteed power,
Fully customised digital transformation strategies environmental support and physical security to
Data-first approach customers.

Hybrid ICT solutions

Multi-vendor ecosystems

Proven track record and execution capability
Highest industry and technology certifications
and awards

Level One (AAA) B-BBEE Contributor

Broad African footprint with presence in the
Middle East

Most interconnected datacentres in Africa
99.999% power uptime guarantee

Resilient, flexible and scalable infrastructure
National presence (JHB, CPT and DBN)
Power management and availability

For more information visit www.datacentrix.co.za/hybridit.html
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