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Job Title:  Business Analyst (BA) 

Location: Cape Town 

The overall responsibility of the Business Analyst is to be a liaison between key enterprise 

customers and the our project team, using or determining the customer needs and converting it to 

business requirements. This entails the analysis and understanding of the business requirements 

and through a structured process of modelling and validating, converting it into business requirement 

specifications and/or functional specifications that are used by developers to craft a solution.  

Make recommendations that lead to enhancements in business process automation and improve the 

customer’s business.  

Involved in User Acceptance Testing, guiding users to ensure that the designed solution ultimately 

meets the business requirements. 

Primary Role Accountabilities :  

 Build sound Professional Relationships and confidence among clients, credibility with 

development teams and other internal stakeholders.  

 Gather and interpret requirements from key enterprise customers within business analysis 

frameworks  

 Participate in the solution design process by working with the broader project team within 

assigned solution projects 

 Create business requirements specifications and functional specifications  

 Perform quality assurance such as Test Pack creation, conduct demonstrations 

 Define the success criteria, using scenario testing and test cases, to ensure that testing 

covers all aspects of the business specification, while administering user acceptance testing 

 Define reporting requirements and integration points on affected components using 

diagrammatic representations 

 Investigate and keep abreast of products within scope, as well as underlying technology 

infrastructure and operational procedures where applicable 

Qualification & Certification: 

 Matric or Grade 12 Essential  

 IT Qualification (certification, diploma, degree) 

 BA certification, preferable  

 Minimum 3-5 years experience in projects as a Business Analyst 

 Own reliable vehicle and valid drivers licence. 
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Competencies: 

 Problem Solving and critical thinking skills 

 Experience in communicating with clients and eliciting and facilitating requirement 

workshops 

 Experience in performing Business Process Modelling  

 Experience in Data Modelling based on Entity Diagram Mapping 

 Proficient in using Microsoft Visio diagramming tool 

 

Qualities: 

 Previous experience as a BA or demonstrable experience in eliciting business requirements 

and process modelling 

 Implement practises for gathering, reviewing and analyzing data requirements 

 Prioritize requirements and create conceptual prototypes and mock-ups 

 Business process modeling, traceability and quality management techniques 

 Apply best practices for effective communication and problem-solving 

 Excellent written and verbal communication skills 

 Excellent customer facing/customer service skills 

 Able to work under pressure and meet deadlines 

 Able to manage sensitive and sometimes confidential information 

 Self-motivation and able to take responsibility 

 Able to manage and prioritise and tasks and time efficiently 

 Able to demonstrate initiative and a proactive approach to daily tasks 

 

Requirements:  

 Cleared record checks including ID verification, certificate, credit and criminal record 

 Own transport and driver’s licence 

 

 

This description reflects the core activities of the role but is not intended to be all-inclusive and other 

duties within the business may be required in addition to changes in the emphasis of duties as 

required from time to time. There is a requirement for the post holder to recognise this and adopt a 

flexible approach to work. Job descriptions will be reviewed regularly and where necessary revised 

in accordance with organisational needs. Any major changes will be discussed with the post holder. 

 

 

 

 

 

Contact 

Christine Harper 
Tel:  +27 21 529 0700  
Fax:  +27 21 529 0701 
Email:  Christine Harper 
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