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1. INTRODUCTION

This report focuses on the IT industry, including hardware manufacturing, assembly, and supply;

software development and supply; and retail sales of hardware and software.

In spite of its considerable downsides, the COVID-19 pandemic has given an enormous boost to digital
transformation in many sectors. According to the Department of Communications and Digital
Technologies, digital transformation in South Africa is affecting all levels of society including individual
citizens, government, big and small businesses. The changes permeate almost every industry and every
facet of life such as health, education, safety and security, social services, environment and climate
change. The pandemic wasn’t the only challenge South Africans lived through in 2021: supply chain
issues, chip shortages, an upsurge in cybercrime, and the July riots all had a major impact on South
African companies and the way they work. The IT sector is expecting the increasing access to
broadband and fibre and the release of spectrum to drive digital transformation in the country. It is
too early to determine what effect the Russian invasion of Ukraine will have on the South African

economy and ICT sector, especially in terms of cybersecurity and supply chains.

2. DESCRIPTION OF THE INDUSTRY

Basic information technology involves the development, maintenance, and use of computer systems,

software and networks for the processing, storage and distribution of data for a variety of purposes.

CompTIA estimates that Global ICT spending in 2022 will reach US$5.4tn. The diagram below, reflecting
the key categories of the industry, shows that the traditional categories of hardware, software and
services account for 56% of the global total spend. Emerging technologies (19%) cover those that do
not fit into the traditional categories or span multiple categories such as loT, drones and many

automating technologies.
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Figure 1: Key Categories of the Technology Industry

Software

o’
O-

Q

Devices +
infrastructure

IT + business
services

?

Emerging tech

Telecom services

Hardware and e-waste recycling/refurbishing companies include the following:

[Source: CompTIA]

¢ Original equipment manufacturers (OEMs) that produce the original product under their own

brand names.

¢ Vendors that resell, install and upgrade the hardware, either as licensed resellers or retailers.

¢ Formal or informal collectors who collect electrical and electronic waste (e-waste) from a

number of sources, which they pre-process and sell to recyclers or e-waste traders.

¢ Recyclers who recover valuable material fractions from e-waste, for processing or treatment,

for re-use as raw materials in the production process.

¢ Refurbishers who either import second-hand equipment or repair/refurbish equipment

recovered from the waste stream for sale in the second-hand market.

Software companies include the following:

¢ Software and app developers who produce original products under their own brand names.

¢ Startup software and application developers.

¢ Vendors who resell, install and upgrade software, either as licensed resellers or retailers.

IT services are provided by:

¢ Companies offering IT-specific consulting services; and

© Copyright Who Owns Whom (Pty) Ltd
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¢ Management consulting companies that incorporate technology and software solutions, such
as project management and systems integration, as part of general management consulting

services.

The telecommunications sector provides the networks that connect it all together, whether by fixed

line, wireless, satellite, fibre optic cable or microwave.

Adrian Schofield, consultant at the Institute of Information Technology Professionals South Africa
(IITPSA) emphasises that it is difficult to separate the telecommunications component from the
information technology component. Refer to the Who Owns Whom report on the Telecommunications
Industry and Retail of Devices that covers telephony, internet and broadband, and the infrastructure
that supports them. Schofield also identifies a distinction between companies operating in the ICT
sector as suppliers of ICT products and services, and non-ICT companies from all economic sectors that

incorporate an in-house ICT operation.

Businesses in this industry range from large multinationals with a comprehensive suite of services to
microenterprises and tech startups specialising in app development. Just as the industry’s offerings are
dominated by new developments, innovations and technologies, so the sector itself is characterised
by continuous mergers, acquisitions, vendor partnerships and licensing agreements to increase the
portfolio of services, to strengthen presence in existing markets and to enable expansion into new

markets.

Time and Attendance Systems
Time and attendance systems enable employees to clock in and out electronically via time clocks,
internet-connected computers, mobile devices and telephones. The data is instantly transferred into
software that can be imported into a payroll solution. Depending on the software and devices, systems
are also able to:

¢ Monitor mobile and off-site employees via geolocation and geofencing;

¢ Provide real-time data on who is working, who is not, who showed up late and who is nearing

overtime;
¢ Manage paid time off;
¢ Create employee schedules;

¢ Provide detailed labour data; and
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¢ Provide self-service options enabling employees to access their own historical data, review

hours worked, current and future work schedules.

Time and attendance systems usually form part of an integrated system of devices and software,
including identity authentication equipment such as facial recognition and fingerprint readers, payroll
systems and GPS. On-premise solutions are stored on a company’s servers and cloud-based systems
are stored by a service provider and accessed online. Companies providing time and attendance
systems include those offering workforce management systems as part of a range of end-to-end
electronic technology solutions such as Altron, and smaller companies offering HR and payroll products

and services such as Baobab Technologies.

2.1. Industry Value Chain

IT services are provided to all industry sectors to enable them to operate more efficiently and
competitively. These include financial services, mining, manufacturing, petrochemical, agriculture,
media and communications, travel, transportation and real estate, and all three government levels.
Electronic devices permeate every activity — smartphones, tablets, robots, vehicles, production lines,

security systems, kitchen appliances and television sets.

The value chain for consumer electronics, computers and communication devices is composed of raw
materials and inputs, component manufacturing, final product assembly and sales. Activities that add
value to final products outside of the manufacturing process include research, product and process

development, design, marketing and after-sales services.
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Figure 2: Value Chain: Consumer Electronics, Computers and Communication Devices
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[Source: Handbook on Global Value Chains]

According to the 2021 Africa Analysis report, the evolving telecoms value chain is based on
interdependent relationships between value chain participants such as manufacturers, service
providers and customers. The diagram below shows the integration of participating role players in the

value chain.
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Figure 3: Relationships Between Telecoms Value Chain Participants
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2.2. Geographic Position

The following graph represents the provincial distribution of companies that WOW profiles in this

report and is not representative of all companies in the industry.

Figure 4: Concentration of Companies Profiled per Province — Registered Head Office
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The Media, Information and Communication Technologies (MICT) SETA consists of five subsectors. This
report covers the electronics, information technology and telecommunication subsectors and excludes
advertising and film/electronic media. The vast majority of employers are located in the industrialised
provinces. The less industrialised provinces generally host small companies with few employees.
Gauteng has the largest share of employers in the three subsectors covered in this report, followed by
the Western Cape and KwaZulu-Natal. The Northern Cape recorded the smallest proportion of

employers.

Table 1: Number of Employers per Province 2020

Province Electronics Information Telecommunications
Technology

No. % No. % No. %

Eastern Cape 129 3.53% 549 3.75% 154 4.06%
Free State 101 2.76% 281 1.92% 115 3.03%
Gauteng 2,086 57.02% 8,749 | 59.70% 2,366 62.33%
KwaZulu-Natal 470 12.86% 1,813 | 12.37% 325 8.56%
Limpopo 43 1.18% 133 0.91% 62 1.64%
Mpumalanga 140 3.82% 283 1.93% 132 3.48%
North West 65 1.78% 154 1.05% 69 1.82%
Northern Cape 19 0.52% 55 0.38% 29 0.78%
Western Cape 605 16.53% 2,638 | 18.00% 543 14.31%
South Africa 3,658 100% 14,655 100% 3,795 100%

[Source: MICT SETA]

2.3. Size of the Industry

The International Finance Corporation‘s (IFC) e-Conomy Africa 2020 report includes internet economy
statistics based on Accenture’s Africa iGDP Forecast 2020.
¢ In 2020, South Africa’s digital services sector was the third largest in Africa, with an estimated
GDP share of 6.51%, after Kenya’s 7.7% and Morocco’s 6.82%. Africa’s internet economy
contributed 4.5% of GDP.
¢ By 2025, depending on the usage intensity of digital technologies by business, South Africa’s
internet economy can potentially contribute approximately 7.86% or USS31bn to the country’s
economy and approximately 12.92% or US$125bn by 2050. The IFC states that to support this

growth, it will be critical to provide local tech startups with the capital they need to launch and
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scale their products and services. According to Disrupt Africa’s African Tech Start-ups Funding

Report, 89 South African startups raised a combined US$336.4m in 2021.

Stats SA’s General Household Survey 2020 (conducted between September and December 2020)

shows the level, type and source of internet access by households in South Africa.

¢

Only 1.8% of households (2019: 3.4%) did not have access to either landlines or cellphones,
which are essential requirements for personal internet access.

74.1% of households (2019: 64.7%) had at least one member who had access to or used the
internet either at home, workplace, place of study, or internet café. Access to the internet
using all available means was highest in Gauteng (85.2%), Western Cape (80.9%) and
Mpumalanga (77.6%), and lowest in Limpopo (58.4%) and Eastern Cape (61.2%).

Only 8.3% of households had access to fixed internet at home. 14.0% of households in
metropolitan areas had access at home compared to only 0.8% of rural households. Internet
access at home was highest in the Western Cape (20.3%) and Gauteng (14.2%), and lowest in
Limpopo (1.5%) and North West (1.0%).

17.5% (2019: 16.2% ) accessed the internet at work and 17.6% (2019: 10.1%) at internet cafés
and educational institutions, with 64.1% (2019: 60.1% ) using mobile devices. Mobile devices
have made internet access much easier for rural households.

Although the use of mobile internet access devices in rural areas (52.9%) is lower than in
metros (66.8%) and urban areas (71.6%), it is much more common in rural areas than any of

the other access methods.

The MICT SETA statistics in the table below show that the number of companies decreased by over

800 between 2019 and 2020, but increased over the 19,867 companies reported for 2018 in previous

publications. The sector has few large companies that dominate the market and thousands of small

companies.
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Table 2: Number of Companies Categorised Per Size (Using Employee Numbers) 2019-2020

Medium
Sub Sector (5;?1:9)
2020 | 2019 2020 | 2019 ‘ 2020 | 2019 ‘ 2020 | 2019
Electronics 3,445 | 3,624 140 | 139 ‘ 77 77 ‘ 3,662 | 3,840
Information Technology 13,998 14,696 452 454 ‘ 184 181 ‘ 14,634 15,331
Telecommunications 3,585 | 3,592 147 | 132 ‘ 67 68 ‘ 3,799 | 3,792
Total 21,028 | 21,912 739 | 725 ‘ 328 326 ‘ 22,095 | 22,963

[Source: MICT SETA Sector Skills Plan 2021/2022]

Statistics from a variety of sources provide an overview of the size of the industry.

In March 2021, the International Data Corporation (IDC) forecast that South Africa’s 2021 IT spending

was expected to increase by 5.2% to US$12.78bn compared to a decline of 10.2% in 2020.

The International Data Corporation reports that shipments of over 920,000 personal computing
devices such as desktops, notebooks, workstations and tablets, represented a 44.4% year-on-year
growth in Q3 2021 across Southern Africa (South Africa, Botswana, and Namibia), the highest volume
recorded in almost five years. Key drivers included a huge backlog of orders and increasing adoption
of education technologies to support e-learning. To keep up with the high demand, vendors prioritised
the supply of devices to commercial end users. HP recorded the highest sales with shipments
increasing to a 28% share of total PC shipments to the Southern Africa market in Q3 2021, up from
24.8% in Q3 2020. Proline, a South Africa brand, recorded the second highest market share increasing
to 18.8% in Q3 2021, up from 1.3% Q3 2020, due to the high volumes delivered for phase two of the
National Student Financial Aid Scheme (NFSAS) education deal in South Africa. The laptops were part
of COVID-19 relief efforts by government to assist students during the lockdown period. The NSFAS
contract, would provide 430,000 students in 26 universities and 300,000 students in 50 TVET colleges.
In H1 2021, 1.46 million shipments represented a 20.1% year-on-year growth. Samsung continued to
dominate the tablet market in Q3 2021 although its market share dropped to 32.7% compared to
34.4% in Q3 2020. In H1 2021 Samsung’s tablet market share was 27.8%, up 2.1% on H1 2020.

Mark Walker, associate vice president for International Data Corporation South, East and West Africa,
estimates that the market for internet of things (IoT) technologies will grow by 14% a year from 2020
to 2025, with adoption expected to increase in the telecommunications, manufacturing, logistics,
transport and government sectors, as well as financial services, energy, agriculture and healthcare

industries.
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According to the IFC-Google report eConomy Africa 2020, South Africa’s internet economy has the
potential to grow in size from US$21bn to US$31bn between 2020 and 2025, and up to USS125bn by
2050. To support this growth, it will be critical to provide local tech startups with the capital they need

to launch and scale their products and services.

World Wide Worx's Digital Corporation in South Africa 2021 research study showed a slowdown in
digital transformation during the first year of the pandemic, despite expectations that remote working
would accelerate its growth. Only 15% of survey respondent companies had increased their level of
transformation, with 64% stating that they had gone backwards and 20% reporting a significant fall.
Despite the slower pace of digital transformation, only 8% of respondents decreased their IT spending
and 50% increased their spending to equip staff to work from home, rather than for transforming

processes.

Databuild CEO Morag Evans cites a recent report by Africa Analysis stating while the South African 5G
market is still in an early growth phase, 5G subscribers in the country are expected to reach 11 million
by 2025, with a 43% population coverage. This is significantly higher than 90,000 subscribers and 4.4%

population coverage at the end of 2020.

2.4. Key Success Factors and Pain Points

Success Factors

¢ Government to prioritise the implementation of long-delayed projects and associated policies
and regulations, such as broadband rollout and release of spectrum to facilitate digital
transformation in the private and public sectors.

¢ Secure, high-quality and reliable internet is critical to the success of hybrid work.

¢ Companies must invest in tools and technologies that facilitate collaboration as the shift to
hybrid work has seen teams become more geographically dispersed.

¢ Managers and employees must be equipped with new skills, attitudes and habits to operate
and communicate successfully in the hybrid working environment.

¢ A worldwide approach is required to create cybersecurity awareness, policies and practices
according to strong security standards.

¢ A successful IT sector must meet and anticipate the needs of digital transformation and the

hybrid working environment and provide the required technology and services.
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Pain points

¢ Adrian Schofield of IITPSA stated that the lack of meaningful, co-ordinated and reliable
statistics makes it very difficult to provide a basis for decision-making or holistic analysis.

¢ Delays in legislation such as the Cybercrimes Act and major project implementation such as
broadband rollout and digital migration resulting in delays to the release of spectrum.

¢ The poor state of education and the low competence in STEM (science, technology,
engineering and maths) subjects, contribute to the chronic shortage of all types of ICT skills
required to promote the digital economy.

¢ High level of imports of ICT hardware, software and services due to lack of local products.

¢ Increase in cybersecurity threats, especially as a result of remote working.

¢ Severe supply constraints and a shortage of components, particularly semiconductor chips,
has affected production of consumer electronics, increased equipment prices and extended
PC shipment lead times.

¢ The digital divide in South Africa.

¢ Involvement of IT companies in corruption and maladministration.

¢ The role of social media in the outbreak of unrest in KwaZulu-Natal and Gauteng during July
2021.

¢ The frequent electricity cuts taking many remote users offline for long periods.

¢ The Protection of Personal Information Act places a significant responsibility on all entities that

collect, store and process personal information.

3. LOCAL

3.1. Key Trends

ICT Ratings

The three ratings provided below evaluate different aspects of the IT sector in South Africa compared
to top global performers: network readiness to optimise the use of ICTs, the relationship between ICT
infrastructure investment and economic growth and digital competitiveness. South Africa’s rankings
are low compared to global economies and the highest on the African continent. With few exceptions

the top-performing countries are the same in all indices, although their rankings may differ.

The Network Readiness Index 2021 assesses the factors, policies, and institutions that enable a country

to use ICTs for inclusive, sustainable growth, competitiveness and well-being. Europe is the most
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network-ready region with eight of the top ten positions of the 130 economies included in the rankings
while Africa is the region with the lowest scores. South Africa at 70 is the top-ranked African country,
up from second highest in 2020, followed by Mauritius (71) and Egypt (77). The table below shows
South Africa’s ranking compared to the top ten global performers. The rankings of African countries in

the top 100 are listed in Section 4 Africa.

Table 3: Top 10 Performers (plus South Africa) in Network Readiness Index (NRI) 2021

2021 Technology Impact
People Governance (economy,
Overall (access, . e . .
. (individuals, (trust, quality of life,
ranking/130 content, . ) .
. businesses, regulation, sustainable
(2020 in future . )
. governments) inclusion) development
brackets) technologies)
goals)
Netherlands 1(4) 3 7 2 3
Sweden 2(1) 4 4 5 2
Denmark 3(2) 7 2 3 7
United States (US) 4 (8) 1 5 7 16
Finland 5(6) 10 3 4 5
Switzerland 6 (5) 2 12 11 6
Singapore 7 (3) 8 9 12 1
Germany 8(9) 5 8 13 10
Norway 9(7) 13 6 1 11
United Kingdom 10 (10) 6 16 14 9
(UK)
South Africa 70 (76) 63 70 51 103

[Source: Portulans Institute Network Readiness Index 2021]

The Huawei Global Connectivity Index tracks the relationship between ICT infrastructure investment
and economic growth and measures the ICT maturity of 79 countries, that combined account for 95%
of global GDP and 84% of the world’s population. The index ranks performance in 40 indicators that
track the impact of ICT on the economy, digital competitiveness and future growth. The indicators
cover supply, demand, experience and potential and four tech enablers: broadband, cloud, IoT and
artificial intelligence. South Africa’s overall ICT maturity rank is 56 out of 79 countries (down from 52
in 2019) based on an overall score of 41 out of 120 points. South Africa is the top-ranked African
country, followed by Morocco ranked at 60 and Egypt at 64. The rankings of other African countries

included in the index are listed in Section 4 Africa. The table below gives the scores out of 120 (not
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rankings) for South Africa and the average scores for participating countries. As can be seen South
Africa’s scores are below average for all elements but higher than average for cloud access.

Table 4: Huawei Global Connectivity Index 2020: South African and Average Participant Scores out
of 120

Four Pillars of ICT Development and Digital Transformation 2020 (2019 scores in brackets )

Supply
(current levels of supply

Demand Experience Potential
(for connectivity by (users experience of (for future development

LT T e users and activity) connectivity) of the digital economy)

services)
SA Average SA Average SA Average SA Average

32 (39) 41 (41) 44 (42) 55 (53) 44 (53) 61 (61) 42 (38) 50 (48)

Enabling Technologies 2020 (2019 scores in brackets )

loT
(Availability of
Networks and
Application Areas)
SA Average SA Average SA Average SA Average

Broadband Cloud Al

(availability and (access and (access and
affordability) affordability) scalability)

36 (48) 62 (63) 48 (51) 42 (51) 24 (18) 30(27) 27 (24) 40 (35)

[Source: Huawei Global Connectivity Index 2020]

The table below shows South Africa’s ranking compared the top ten global performers.

Table 5: Huawei Global Connectivity Index 2020: Top 10 Performers plus South Africa in ICT Maturity

Rank/79 Country Score/120 ‘
1 us 87
2 Singapore 81
3 Switzerland 81
4 Sweden 80
5 Denmark 77
6 Finland 76
7 Netherlands 75
8 UK 75
9 Japan 75
10 Norway 73
56 South Africa 41

[Source: Huawei]
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The Swiss-based Institute for Management Development World Competitiveness Yearbook 2021 ranks
South Africa’s overall digital competitiveness at 60th out of 64 countries evaluated. Botswana is the
only other Africa country included and is ranked at 63. Digital competitiveness is based on three main
factors:

¢ Knowledge: Know-how necessary to discover, understand and build new technologies;

¢ Technology: Overall context that enables the development of digital technologies; and

¢ Future readiness: Level of country preparedness to exploit digital transformation.

The table below sets out the individual rankings for the factors measured.

Table 6: IMD World Competitiveness: Digital Competitiveness Rankings out of 64 Countries

Knowledge

2019 2020 2021

Talent 49 59 58
Training and education 58 60 62
Scientific concentration 48 53 53

Technology

2019 2020 2021

Regulatory framework 53 56 59
Capital 30 32 36
Technological framework 59 57 61

Future Readiness

Adaptive attitudes 55 59 59
Business agility 40 58 59
IT integration 42 50 55

[Source: IMD]

The table below shows South Africa’s ranking compared to the overall ranking of the top ten global

performers.

Table 7: Top 10 Performers (plus South Africa) in 2021 IMD World Competitiveness: Digital
Competitiveness Rankings

2021 Rank/64 ‘ Country 2020 Rank/64

1 us 1
2 Hong Kong 5
3 Sweden 4
4 Denmark 3
5 Singapore 2
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2021 Rank/64 | Country 2020 Rank/64
6 Switzerland 6
7 Netherlands 7
8 Taiwan 11
9 Norway 9
10 United Arab Emirates 14
60 South Africa 60

[Source: IMD]

Hybrid Work Models

The adoption of hybrid work models is well underway across industries as more companies seek to
offer employees the flexibility of working from home and the creative, collaborative environment the
office provides. According to research by Microsoft, almost nine out of ten (88%) leaders at large
enterprises in South Africa, expect to adopt a more hybrid way of working permanently. Managing the
operations of a distributed workforce introduces a different set of challenges and complexities than
when everyone is in the same location. New jobs include chief hybrid officer or chief remote work
officer. David Seinker, founder and CEO of the Business Exchange, said the role that “combines the
skills of people management with the expertise typically found in hospitality professionals, as the
workplace continues to evolve into a space for networking, brainstorming and connecting, thus

creating a very pleasant place to be, rather than the mere location where work is done.”

Digital Transformation

Ahmed Mahomed, CEO of Datacentrix, reports that the pandemic created greater impetus for
digitalisation uptake as organisations were put under increased pressure to adopt a remote workforce
strategy. The move to digitalisation allows companies to use their data more effectively to gain better
insight and thus become more competitive. This digital transformation has also increased focus on

reliable connectivity, networking, cloud, cybersecurity and data management.

According to the MICT SETA, the key drivers in the sector include artificial intelligence, cloud

computing, big data analytics, 5G and loT.

Artificial Intelligence is the simulation of human intelligence in machines that are programmed to think

like humans and mimic their actions. The major benefit of Al s its ability to rationalise and take actions
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to achieve a specific goal. South African companies are piloting and using Al and technologies such as

chatbots, smart robotics, machine learning, process automation and biometrics.

Cloud Computing is a key driver of digital transformation in South Africa. The cloud is a vast network
of remote servers that delivers different services through the internet such as data management and
storage, databases, networking, software and social media. Instead of accessing files and data from a
local or personal computer, the user accesses them online from any internet-capable devices such as
a laptop, tablet or smartphone. Cloud migration is typically driven by business demand, cost savings
and IT efficiency. South African companies are consuming significant amounts of cloud services,
including software as a service, platform as a service and infrastructure as a service. Increased

accessibility of cloud based systems reduces the need for expenditure on hardware.

Big Data consists of large, diverse, complex sets of information from multiple new data sources unable

to be handled by traditional data processing software.

5th generation mobile network (5G)

The Independent Communications Authority of South Africa (ICASA) expects 5G to significantly
improve the quality of internet coverage and drastically reduce broadband costs. For smaller towns,
5G coverage can boost job prospects and economic growth. The rollout of 5G in South Africa requires

the release of spectrum, necessary infrastructure and appropriate regulation.

Internet of Things

loT refers to a network comprised of physical objects capable of gathering and sharing electronic
information. loT includes a wide variety of smart devices, connected through sensors that track and
transmit data. Globally, 10T is moving mainstream and according to the International Data Corporation,
the market for IoT technologies in South Africa is expected to grow by 14% a year from 2020 to 2025,
with adoption expected to increase in all economic sectors including telecommunications,
manufacturing, logistics, transport and government sectors, as well as financial services, energy,

agriculture and healthcare industries.

Data Centres
There are approximately 80 data centres in Africa, 55 of which are in South Africa. Finhai Munzara,
CFO of Africa Data Centres, estimates that the African data centre market by investment will reach

R76.7bn by 2026, with South Africa comprising the majority of investments, reaching R46bn in the
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same period. Through these localised data centres, companies benefit from of having their servers in
the cloud while still maintaining physical control of their systems. As data demand and cloud adoption
continue to cause a surge in traffic, data centres are getting smarter and more intelligent to meet
company requirements. According to President Cyril Ramaphosa, “several new investments in
datacentres and undersea cables will not only bring in new investment but will provide the
infrastructure needed for the growth of technology and telecommunications industries.” The table

below provides examples of recent local data centre investments.

Table 8: Investment in Data Centres
Company/Cloud computing services Location Opening Date
Teraco Data Environments Expansion of existing Isando | Future date unknown

data centre.

NTT (parent company of Dimension Midrand, Johannesburg Under construction
Data)

Vantage Data Centres (US) Midrand, Johannesburg Under construction
Teraco Data Environments (neutral) Ekurhuleni Q12022

BCX Extension of its network February 2022

capability into Teraco’s
Johannesburg and Cape

Town data centres.

Oracle Johannesburg January 2022
Acronis (a Swiss cyber protection Johannesburg January 2022
company)

Africa Data Centres Johannesburg expansion and | November 2021

new centre at undisclosed

location.
Teraco Data Environments Phase 1 of Cape Town 2 October 2021
Amazon Web Services Cape Town April 2020

Gig Economy

Gig work consists of “income-earning opportunities outside of traditional, long-term employer-
employee relationships, typically conducted via an on-demand digital platform by independent
contractors who can work remotely on projects anywhere in the world”. Gillian Mooney of the

Independent Institute of Education believes gig worker IT specialists will be in high demand in South
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Africa, prompting the growth of outsourced services such as artificial intelligence, big data, loT,
robotics and encryption. According to the 2021 JCSE-IITPSA ICT Skills Survey a shift to the gig economy
has not yet occurred in South Africa’s ICT sector. South Africa’s digital divide and the widening ICT skills
gap could slow down the development of a thriving gig culture in the country. Analysts agree that
appropriate government policy, a shift in the current education system and digital skills development

will play a crucial role in fuelling the gig economy, also known as the platform economy.

Technology Prices

MyBroadband IT news service’s tech inflation index, which tracks the price of technology and telecoms
products, showed an overall drop of 4.18% in prices between January 2021 and January 2022.
Computers, peripherals, and smart home assistant devices increased in price, partly due to the weak
rand, but the cost of computer software and internet services declined. The table below gives an

overview of IT and telecommunications price changes.

Table 9: South African Tech Inflation Index January 2021/ January 2022

Category % Change

January 2021/ January 2022
Internet services and electronic information providers -15.60%
Computer software and accessories -8.43%
Telephone hardware, calculators and other consumer electronics -4.58%
Computers, peripherals and smart home assistant devices +2.35%
Electronic entertainment +5.35%
Overall -4.18%

[Source: MyBroadband]

Time and Attendance Systems
Digital time and attendance systems have replaced outdated wall-mounted time clocks, paper
timesheets, job cards and spreadsheets. According to US-based online newsletter Business News Daily,

time and attendance systems may include the following features:

¢ Time reporting: Modern timekeeping systems enable employees to clock in and out through
a web browser, app, laptop, cellphone, social media or SMS, and automatically calculate
overtime.

¢ Biometrics: To prevent buddy punching, systems may require workers to input a code, badge,

fingerprint or photo when they clock in or out.
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¢ GPS tracking: Apps may include GPS technology to identify and monitor an employee’s
location. Some systems use geofencing to limit where employees can clock in and out from.

¢ Employee scheduling: Built-in scheduling tools to create employee work schedules.

¢ PTO (paid time off) management: Enable logging of sick leave, holiday leave and other types
of paid and unpaid time off, such as maternity or compassionate leave.

¢ Calendars: Calendar functions for appointments, meetings and shifts.

¢ Messaging: Messaging to enable communication between employees, colleagues and
managers.

¢ Job and project tracking: Logging of time on a specific project or task.

¢ Invoicing: Ability to issue invoices based on time spent and hourly rate.

¢ Alerts: Notification to manager of employee clocking in and out.

¢ Labour reports: Provision of reports detailing workers’ hours, wages and schedules.

¢ Integrations: Interface with payroll system including calculation of overtime and time off
deductions.

¢ Dashboard: A digital dashboard with an overview of which employees are punched in and out.
Employees can access a self-service dashboard to manage their time and attendance data from

a web browser or mobile device.

The cost structure of time and attendance systems depends on the type of system, the number of
employees and whether the systems are cloud-based or on-premises solutions. Cloud-based systems
have lower recurring monthly subscription fees, while on-premises systems have higher one-time up

front licence fees.

The pandemic has necessitated a change from traditional touch-based access control and time and
attendance systems such as card readers and fingerprint devices to contactless employee

authentication methods. Available options include:

¢ Touchless biometric face, fingerprint, iris and voice recognition readers

¢ Touchless credential readers such as a digital cards, QR codes or smartcards.

¢ Touch free fingerprint readers at door locks.

¢ Mobile face, finger and card contactless access terminals for outdoor or indoor use.

¢ Motorised, touchless outdoor full height turnstiles.

© Copyright Who Owns Whom (Pty) Ltd Back to Table of Contents




IT Industry in South Africa Page 20 of 402
Siccodes 86, 61501d & 62399d

Business News Daily forecasts that as the pandemic ends, time and attendance tracking systems will
provide more tools to accommodate hybrid and remote working such as self-service capabilities to
enable employees to access their schedules and accurately self-record the hours they work, paid time
off and sick leave. Time and attendance systems will need to accommodate the growing number of
freelance workers operating in the gig economy. Cloud-based platforms will become the industry
standard with the emphasis on geofencing and geolocation capabilities. Artificial intelligence will
integrate with time and attendance systems in 2022, collecting and analysing employee data to assist
employers with staffing, scheduling and other workforce issues. Built-in chatbots will handle HR-

related employee queries.

Social Media

The SA Social Media Landscape 2021 study, conducted by World Wide Worx and media monitoring
organisation Ornico reports that lockdowns clearly showed “how people turned more towards digital
channels to be entertained, stay connected to friends and family, and to shop”. Between January 2020
and January 2021, internet users in South Africa increased by 4.5% to 38.2 million users and social
media users increased by 14% to 25 million, representing 41.9% of the country’s total population.
Globally, internet users increased by 7.3% to 4.66 billion and social media users by 13% to 4.2 billion
for the same period. This growth creates opportunities for online fraud targeting businesses and
consumers. Refer to Section 6.7 Cybersecurity and Crime for more details. Although Facebook is the
most popular social media platform in the country, with an estimated 27 million local users, messaging
platform WhatsApp and video platform YouTube are the most used. Approximately 93% of local
internet users use these two platforms each month with Facebook usage lower at 87%. The table below

shows the number of users of social media platforms as identified in the landscape report.

Table 10: SA Social Media Landscape 2021: Social Media Platform Users

Platform Description No. of Users
Facebook | Social networking 27 million
YouTube Video sharing 24 million
Instagram | Photo and video sharing 10 million
Twitter Personal expression and news dissemination 9.3 million
TikTok Video-focused social networking 9 million
LinkedIn Business and career networking 8.4 million
SnapChat | Instant image messaging 7 million
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[Source: World Wide Worx/Ornico]

3.2. Notable Players

Notable players in the sector include Adapt It, Altron, Alviva Holdings, Business Connexion, 4Sight
Holdings, Datatec, 4Sight Holdings and Mustek. There is very little information available on Dimension

Data since it became part of Nippon Telegraph and Telephone Corporation in 2010.

Notable players on which there is information include the following.

Adapt IT

Adapt IT, with headquarters in Johannesburg, provides specialised software and digital business
solutions and has a presence in Mauritius, Botswana, Kenya and Nigeria, and the Asia Pacific market.
The company employs 1,079 people, has 10,000 customers in 55 countries and focuses on education,
manufacturing, financial services, energy, communications and hospitality. 76% of its revenue comes
from South Africa and 14% from the rest of the continent. Revenue for the year ended June 2021
increased to R1.503bn (2020: R1.483bn) and profit from operations decreased to R169.9m from
R197.2m in 2020.

Altron
Altron provides technology solutions through three business divisions:
¢ Managed Services: Altron Managed Solutions and Altron Nexus;
¢ Digital Transformation: Altron Systems Integration, Altron Security and Altron Karabina; and

¢ Own Platforms: Altron Netstar, Altron Fintech and Altron Healthtech.

Altron’s business divisions were not equally affected by the pandemic. Altron Document and People
Solutions suffered significant sales and revenue reductions due to lockdown restrictions. Altron
Systems Integration and Altron Security benefited from the sudden acceleration of digital

transformation, migration to the cloud, and the security implications of remote working.

Altron employs approximately 7,700 people globally and operates on four continents: Africa (11
countries), Asia, Europe, and Australia, with South Africa representing 52% of its global business.
Interim results for the six months ended 31 August 2021 showed a 2% year-on-year revenue increase

to R3.5bn and a 77% increase in operating income to R173m for the same period.
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Altron has disposed of its Document and People Solutions business units as they are not aligned with
the Altron 2.0 strategy of core ICT businesses. Altron Arrow, distributor of electronic components is
being held for sale and the board decided to disinvest from Altron Rest of Africa operations but will
retain a presence in Africa through a partnership operating model. December 2020 saw the completion

of the Bytes UK demerger.

Alviva Holdings

Alviva, a technology holding company with a market capitalisation of approximately R2.2bn, employs
3,800 people, operates through four business segments in South Africa and 25 other African countries.
The ICT hardware and software distribution segment includes brand distributors Pinnacle, Axiz and
Tarsus. The ICT solutions and systems integration segment includes Datacentrix, Digital Generation

and Intdev Internet Technologies.

In the six months ended December 2021, gross profit increased to R1.8bn from R1.3bn in the six
months ended December 2020. Year-on-year revenue increased by 52% to R11.4bn, with all operating
entities performing either to or in excess of expectations. Datacentrix’s profit before tax was up 20%.
The acquisition of Tarsus Technology Group in July 2021 had a significant effect on the results, making

comparisons with prior reporting period less meaningful.

The global shortage of processors and components and the volatile and unpredictable supply of all
products restricted the ability to meet customer demand. Other challenges included the riots in July
2021, supply chain disruptions caused by the cyber-attack on Transnet and logistics cost increases and
delays. In spite of these challenges, the group believes that the buoyant demand for its products and

services will enable it to exceed the previous year’s earnings .

Datatec
Datatec, a South Africa based multinational ICT solutions and services group listed on the JSE, has a
market capitalisation of about R7bn. The group operates in more than 50 countries across North
America, Latin America, Europe, Africa, Middle East and Asia-Pacific but only about 2% to 2.5% of
revenue is generated from subsidiaries in South Africa. Only about 300 of the 10,000 employees
worldwide work in South Africa. Datatec operates through three core divisions:
¢ Logicalis: Promotes products of technology companies including Cisco, HPE, IBM, NetApp,
Microsoft, Oracle and VMware to design, support, and execute customers’ digital

transformation.
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¢ Westcon International: Distributor of cybersecurity, network infrastructure, data centre
solutions and channel services through a global network of service providers, systems
integrators and speciality resellers.

¢ Analysys Mason: specialised global research and management consulting in the technology,

media and telecommunications sector .

In March 2022 Datatec’s trading update for the year ended February 2022 showed a very strong
operational performance as it continued to benefit from technology demand for networking, security
and cloud infrastructure and a software and services mix. Group revenue is expected to be
approximately USS$4.65bn (FY2021: USS4.11bn), a 13% vyear-on-year increase. All divisions are
expected to show year-on-year increases: Logicalis (14%), Westcon International (12%) and Analysys
Mason (23%). Datatec reports that revenues could have been higher if not for the global

semiconductor shortages and ongoing supply chain constraints.

4Sight Holdings

During 2020, 4Sight Holdings transformed from a holding company into a multinational diversified
technology solutions provider. The JSE-listed company has 340 permanent employees and 3,000
customers in 65 countries through four business clusters:
¢ Business environment: Provides support to businesses .
¢ Information technology: Provides systems that store, process and deliver information.
¢ Operational technologies: Provides computing and communication systems to manage,
monitor and control industrial operations.

¢ Channel partners: Product and distribution network.

Black empowerment associate 4Sight Africa, 51% owned by young black management and 49% by

4Sight Holdings targets the public sector.

In the six-month period ended 30 June 2021, 4Sight Holdings reported a 16.9% year-on-year increase
in revenue to R291.1m from R249.1m in the same period in 2020. The increased demand for
digitalisation due to the pandemic, and strategic partnerships with key original equipment
manufacturers and vendors contributed to the double-digit growth. The company increased its

channel network from 540 to over 600 partners.
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One of the group’s innovations is 4MIA, a platform that continuously monitors, investigates and
advises the chief information officer about the company’s technology landscape using Al and machine

learning capabilities.

Equipment Suppliers
Several international hardware and software suppliers operate subsidiaries in South Africa, including
HP, IBM, Unisys, Microsoft, Oracle, Intel, SAP, Dell, Novell, and Compagq. It is seen as a regional hub

and a supply base for neighbouring countries.

Refer to Appendix 1 for the summary of notable players.

3.3. Trade

The United Nations Conference on Trade and Development (UNCTAD) reported thatin 2020 ICT goods

exports made up 0.92% of South Africa’s total exports and 8.18% of total imports.

In its trade reports, SARS combines electronics and appliances. The Trade and Industrial Policy
Strategies (TIPS) report on the electronics and appliances subsectors published in March 2021 stated
that exports of electronics and appliances declined from 2016 to 2019 but increased by 20% year-on
year in 2020. A third of South Africa’s exports were destined to other African countries, primarily

Namibia and Botswana. A third of the total was destined for Europe.

Figure 5: South African Exports of Electronics and Appliances by Products (Rbn)
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The TIPS report stated that imports of electronics and appliances declined on average 4% between

2016 and 2019. However, South Africa remained a net importer with imports of electronics and

appliances accounting for around a ninth of South Africa’s total import bill.

Figure 6: South African Imports of Electronics and Appliances by Products (Rbn)
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China is by far the most crucial source of appliances and electronics, accounting for two fifths of the
total in 2019, up from a third in 2016. The share coming from the US and Germany has remained
constant from 2016.

Figure 7: South African Imports of Electronics and Appliances by Country of Origin (Rbn)
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3.4. Corporate Actions

The ICT sector is a highly competitive and rapidly-changing industry, and companies strive to maintain
a competitive edge through mergers, acquisitions, joint ventures, partnerships, expansion and

disposals. Highlights of corporate activities from February 2020 to March 2022 are listed in the table

below.
Company ‘ Date Corporate Action
January 2022 | Delisting from the JSE.
Acquisition by Canadian IT group Volaris of 100% stake in Adapt-
December
IT for R616m. Adapt-IT is to lead Volaris’ acquisition programme
2021
Adapt-IT in South Africa and the rest of Africa.
Sale by the Huge Group of its 1.9% shareholding in Adapt IT after
September
it abandoned its January 2021 unsolicited buyout offer to take
2021
over the company.
Announcement of sale, for R20.1m, subject to regulatory
approvals, of Altron Document Solutions, representing Xerox
March 2022
office printer technology solutions in sub-Saharan Africa to
Xerotech, a subsidiary of Bi-Africa Investment Holdings.
Altron Security (formerly Ubusha) business unit partnership with
January 2022 | security and data governance platform OneTrust to expand its
data management and security solutions portfolio.
Split and sale of Altron People Solutions business unit to two
separate buyers. South African management consultancy LRMG
Altron (Learn. Reflect. Mobilise. Grow.) acquired the learning solutions
October 2021
section. Global customer experience management company
iSON Xperiences, based in Dubai, acquired the business process
outsourcing and customer experience technology section.
Acquisition for R245m of digital signature services company
October
Lawtrust from Etion to be integrated into Altron Security
2021
business unit.
Companies and Intellectual Property Commission’s registration
August 2021 | of change of name from Allied Electronics Corporation Limited
to Altron Limited.
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Company ‘

Date

December

2020

Corporate Action
Completion of demerger of Bytes Technology Group subsidiary
and separate listing of Bytes on the London Stock Exchange and
the JSE. Altron shareholders received about R10.9bn in the form

of Bytes ordinary shares and cash.

October 2020

The Supreme Court of Appeal overturned with costs the previous
Gauteng high court judgment in the matter of Altech Radio
Holdings (now called Altron Nexus) and others vs the City of
Tshwane Metropolitan Municipality. As there was no basis for
finding any possible maladministration or mismanagement by
Altron Nexus, the contract remained in force and should be

resumed.

March 2020

Acquisition by subsidiary Altron TMT of 100% of Gydan
Investments, holding company of identity security provider

Ubusha Technologies, for R360m.

Alviva Holdings

July 2021

Acquisition for R185.3m of 100% stake in Tarsus Technology
Group. Tarsus, a distributor of IT hardware brands to the
Southern African reseller channel and an operator of a cloud

solutions business, will become a subsidiary of Alviva.

Ayo
Technology
Solutions
(subsidiary of
Sekunjalo
Investment

Holdings)

February 2022

Nedbank announced the proposed closure, by mid-May 2022,
of the personal bank accounts of Igbal Survé, founder of
Sekunjalo Investment Holdings, and the business accounts of 43
entities related to the broader Sekunjalo Group. The bank said
that the serious nature of various allegations levelled at Survé
and associated companies posed unsustainable reputational
and associated risks. Survé ‘s bid to interdict Nedbank’s account
closures was dismissed in the Western Cape high court. After
losing the first round in the Western Cape high court in May
2021, Ayo abandoned its legal challenge of First National Bank’s
decision to terminate its banking facilities. By August 2020 Absa
had already stopped providing banking services to any

companies directly or indirectly controlled by Survé. In March
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Company ‘ Date

Corporate Action
2022, the Competition Tribunal reserved judgment on
Sekunjalo’s complaint accusing nine commercial banks of
engaging in anti-competitive behaviour, abusing their
dominance and breaching the Competition Act when they

decided to cut ties with his companies.

February 2022

The JSE imposed a public censure and immediate
disqualification from holding the office of a director for five
years on two former non-executive directors for failure to
fulfil their oversight and audit-related responsibilities for

the 2018 interim financial results.

December

2021

The Public Investment Corporation (PIC), which invested R4.3bn
for a 29% stake in Ayo when it listed in 2018, is suing to get its
investment back, with interest, claiming misrepresentation
when the transaction was concluded. Investigations also found
that the transaction had flouted the PIC's governance and
approval processes. The collapse of Ayo’s share price resulted in
the PIC losing R3.5bn. In the current financial year, Ayo issued
dividends valued at R320m, despite a pre-tax loss of R201m. The
dividend payment will form part of the PIC's above-mentioned
legal action, on a date still to be determined. The latest financial
statements include the auditor’s statement of a reportable

irregularity in terms of the Companies Act.

June 2021

Global telecoms company British Telecom (BT) terminated its
relationship  with the Sekunjalo Group due to a
“misrepresentation of facts” during representations by
Sekunjalo to the parliamentary standing committee on finance.
The two companies became business partners in 2008 when
Sekunjalo was selected as the BEE partner of BT South Africa
(BTSA), which was required to have a 30% empowerment

partner. The termination is disputed by Sekunjalo/AEEI.

March 2021

Fulfilment of outstanding suspensive conditions and completion

of the transaction for the:
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Company ‘

Date

Corporate Action
¢ Acquisition of 100% of Kathea Communication Solutions,
provider of voice, audio visual, video conferencing and
workspace management products, for R89.8m from Kathea
Holdings and Kathea Empowerment; and
¢ Acquisition of 60% of alternative energy products
distributor Disruptive Vision (trading as Kathea Energy)

from 1Tec Investment for R36m.

August 2020

The JSE censured and fined Ayo Technologies R6.5m for
publishing false and misleading financial reports for 2018 and

20109.

February 2020

Ayo Technology Solutions declared a dispute when
petrochemical company Sasol gave six months’ notice to end its
seven year R2.3bn ICT master services agreement at the end of
March 2020. In terms of a mutually agreed settlement, made an
order of the court, Ayo was to end its ICT services to Sasol by the

end of July 2020.

August 2021

Announcement that Prepaid Company, a wholly-owned
subsidiary of Blue Label and a 45% shareholder of Cell C, had
concluded an airtime purchase deal with Investec, FirstRand and
other financiers, the proceeds of which were to be used for the
recapitalisation of Cell C. Blue Label issued a cautionary

announcement which was renewed in January 2022.

Blue Label

Telecoms

September

2020

Sale of 47.56% minority stake in its Mexican operation Blue Label

Mexico to the majority shareholder Grupo Bimbo for R184m.

April 2020

Sale of Blue Label’s 100% stake in Blue Label Mobile Group to
DNI-4PL Contracts for R450m.

February 2020

Sale of Blue Label subsidiary The Prepaid Company’s 100% stake
in 3G Mobile to mobile phone manufacturer DNI-4PL Contracts

for R544m.

© Copyright Who Owns Whom (Pty) Ltd

Back to Table of Contents




IT Industry in South Africa Page 30 of 402
Siccodes 86, 61501d & 62399d

Company ‘ Date Corporate Action

Announcement of partnership with multinational French IT

Business group Atos to launch a security operations centre in Midrand,
Connexion July 2020 Gauteng, in September 2020. To reposition itself for the
Group (BCX) cybersecurity market, BCX plans to use quantum computing, big

data analytics and automation capabilities to fight cybercrime.

Three year outsourcing contract to migrate Afgri’s ICT operations
to a cloud-based platform, including remote office setup; data
Datacentrix August 2020
protection, continuity and recovery; data centre hosting

services; and backup and recovery services.

Acquisition by subsidiary Logicalis of 100% stake in Siticom, a

June 2021
German-based global 5G technology integrator.
Datatec Acquisition by subsidiary Logicalis Asia of a 65% stake in iZeno, a
November
Singapore-based specialist in digital transformation solutions,
2020

with additional operations in Malaysia, Indonesia and Thailand.

Acquisition of Acacia Cloud Solutions to meet the growing digital
transformation and hybrid cloud requirements of organisations
April 2021 in the Middle East and Africa. Acacia Cloud Solutions brand was
discontinued in October 2021 and all its clients became

Dimension Data clients.

Partnership with global independent software vendor
Dimension
IntelliDocX, adding document management services to
Data April 2021
Dimension Data’s regional offering South Africa, the Middle East

and Africa (excluding Saudi Arabia).

Consolidation of its four brands of Systems Integration, Internet
Solutions, Britehouse, and ContinuitySA into a single operating
May 2020
entity under the Dimension Data name, announced in March

2020, and resulting in the retrenchment of 480 staff.

Announcement of proposed sale, subject to shareholder
approval, by subsidiary EOH Mthombo, of 100% stake in its four
e March 2022 information services companies to Bachique 842 for R417m.
EOH’s information services businesses provide credit checks,

background screening, and big data, analytics, and technology
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Company ‘

Date

Corporate Action
services. Bachique 842 is a South African-registered company
wholly owned by LR Africa Holdings advised by Lightrock, a global
private equity platform investing in technology-driven

businesses.

February 2022

Partnership between iOCO, part of the EOH group, and Israeli-
based Skywind Software Group, to augment governance, risk

and compliance software services.

August 2021

Secondary listing on A2X intended to provide shareholder access

to an additional platform with lower transaction fees.

July 2020

The JSE announced public censure and a fine of R7.5m for errors
in EOH’s 2017 and 2018 financial statements. R2.5m has been
suspended for five years on condition that EOH is not found in
breach of JSE listings requirements. EOH accepted that the
financials did not comply with the International Financial
Reporting Standards and agreed to pay the fine. EOH is facing an
investigation into a R409m 2017 tender for the Department of

Home Affairs and separate investigations by the SIU and SARS.

April 2020

Announcement that the company is 12 months into a two-year
turnaround plan resulting in stabilisation in its customer base
and core revenues. The introduction of corporate governance
structures and remedial action avoided blacklistings by
government and Business Unity South Africa. To reduce debt and
improve liquidity, EOH has sold more than 40 non-core assets
since February 2019 for R1.4bn, including Construction
Computer Software, LSD Information Technology and Twenty
Third Century Systems. iOCO, Nextec and IP will be integrated

into a single business named iOCO.

4Sight Holdings

August 2021

Partnership with global tech innovator and 10T expert Fastcomm
to introduce smart connected commercial loT applications to
track and monitor power and water usage, indoor air quality,

access control, temperature, occupancy and assets in office
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Company ‘

Date

Corporate Action
buildings, supermarkets, stores, hotels, healthcare facilities and

entertainment venues.

January 2021

Adoption of a new memorandum of incorporation in compliance
with the Companies Act, 71 of 2008 and the redomiciling of

4Sight from Mauritius to South Africa.

Gijima

January 2022

Announcement of a consultation process prior to the
implementation of a restructuring, downsizing and
retrenchment exercise that could affect 300 employees. This
move was informed by the uncertainty and prolonged effects of
the pandemic and the resulting collapse or destabilisation of its
key client base in the mining, manufacturing, healthcare,

tourism and agriculture sectors.

February 2021

Competition Commission approval of acquisition of T-Systems
South Africa owned by T-Systems International, the IT services
arm of German-based Deutsche Telekom. This positions Gijima
as the largest black-owned ICT company in Southern Africa, with

about 500 new employees having joined Gijima in March 2021.

Invicta

Holdings

February 2022

Announcement of mutually agreed termination of Invicta’s
acquisition of majority interest of Dartcom SA from Tuludi
Capital due to unforeseen regulatory and market conditions and
the resultant short-term impact on the business. The parties may
reconsider a combination of the Dartcom Group with Invicta at a

later stage.

Jasco

Electronics

April 2021

Disposal of 47.7% shareholding in Reflex Solutions for R73m to
Myriad Capital Communications which now owns 100% of

Reflex.

Liquid Telecom

February 2021

Raising of R12.4bn in a bond and loans to refinance debt and to
increase provision of broadband services to meet the demand
for higher-speed internet links and data storage on the

continent.

August 2020

Rebranding and repositioning as pan-African technology group

Liquid Intelligent Technologies to expand its services on the
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Company ‘

Date

Corporate Action
African continent. Staff were sent Section 189 notices of planned

job cuts.

Metrofile

Holdings

December

2021

Acquisition of 70% stake for R140m in cloud disaster and backup

services provider Irontree Internet Services.

October 2020

Following the withdrawal of Metrofile’s cautionary
announcement in October 2020, there have been no further
substantive interactions with US private equity company

Housatonic Consortium or other potential bidders.

Microsoft

South Africa

August 2020

Announcement of plans to invest up to R40m to boost the use of
technology to tackle the challenges facing South Africa’s

agriculture sector.

Mustek

July 2021

Notification to shareholders of R20m damage to inventory and
equipment at KwaZulu-Natal branch as a result of being looted
and then set on fire. The loss of profit due to business

interruption was still to be quantified.

Netl UEPS
Applied

Technologies

March 2022

Acquisition of 100% stake for R3.7bn in the Connect Group,
provider of financial technology solutions to medium and small

enterprises,

April 2020

Netl with a primary listing on Nasdaqg and a secondary listing on
the JSE, completed the sale of its 27.5% remaining stake in the
DNI group, a niche investment company in the retail,
telecommunications and distribution sectors, to MIC Investment

Holdings for R860m.

Teraco

January 2022

US-based global data centre services provider Digital Realty has
entered into an agreement to acquire a majority stake in Teraco
Africa’s

Data Environments, largest data centre services

provider, from a consortium of investors. The Teraco
management team will remain in place. Digital Realty will own
approximately 55% of the total equity interests and 45% will be
held by a consortium of existing shareholders, including
management. The transaction is expected to be finalised in the

first half of 2022.
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3.5. Regulations

In June 2019, the ministries of Communications and Telecommunications & Postal Services were re-
integrated into a single ministry and renamed the Department of Communications and Digital
Technologies (DCDT). Relevant ICT policy and planning documents and programmes include the Digital
Economy Masterplan, the Digital Transformation Strategy, National Digital and Future Skills Strategy,

Digital Skills for Decent Jobs for Youth Programme, National e-Government Strategy and Roadmap.

During the medium-term expenditure framework period (2022-2025) DCDT is to update and develop
relevant policies, strategies and legislation to provide an enabling legislative environment for the ICT

sector as follows:

¢ Amend the Electronic Communications Act;

¢ Introduce the Digital Transformation Bill to parliament;

¢ Submit the ICT Regulatory Reform Bill for cabinet approval;

¢ Provide policy direction for the deployment of 5G; and

¢ Implement the State Digital Infrastructure Company Bill, once enacted, to restructure state-

owned entities and form a state digital infrastructure company.

The following local legislation has a direct or indirect impact on the IT industry.

Independent Communications Authority of South Africa (ICASA) Amendment Act No. 2 of 2014
provides for clarity on the powers, duties and accountability of ICASA as a regulatory body; and
confirms the use of electronic communications networks and services for electronic transactions. The
following documentation and regulations have been published for information, implementation,
comment or participation.
¢ Draft regulations for standard terms and conditions for individual licences for network
providers and broadcasters published for comment (March 2022). Individual licence holders
must obtain ICASA’s prior approval for any changes in their shareholding, no matter how small.
¢ Proposed amendment of policy on high demand spectrum and policy direction on the licensing
of a wireless open access network published for comment (March 2022).
¢ Standards Act no 8 of 2008: Issuing of certificates of compliance for electromagnetic
compatibility for manufacturers (January 2022).
¢ ICASA Act: Notice of intention to conduct an inquiry into the long-term spectrum outlook

published for comment (December 2021).

© Copyright Who Owns Whom (Pty) Ltd Back to Table of Contents




IT Industry in South Africa Page 35 of 402
Siccodes 86, 61501d & 62399d

¢ Draft National Data and Cloud Policy published for comment (April 2021). This policy is
discussed in more detail in Section 6.4 IT-Related Government Initiatives. In February 2022,
the Department of Public Service and Administration published the determination and
directive on the usage of cloud computing services in the public service.

¢ Code for Persons with Disabilities Regulations 2021 to ensure that electronic communications
service licensees and broadcasting service licensees provide people with disabilities access to
their services, including conversion into accessible formats (April 2021).

¢ Draft Equipment Authorisation Regulations to streamline the equipment authorisation process
in accordance with the Electronic Communications Act published for comment (March 2021).

¢ Regulations for limitations of control and equity ownership by historically disadvantaged

groups and the application of the ICT Sector Code, 2021 (March 2021).

The Electronic Communications Act Amendment Act (ECA) No. 1 of 2014 provides legal frameworks
and promotes convergence in the broadcasting, broadcasting signal distribution and
telecommunications sectors. ECA regulations provide for the use of television white spaces which are
unused frequencies in the wireless spectrum between TV broadcasts, available to provide broadband.
The policy on high demand spectrum and policy direction on the licensing of a wireless open access
network (WOAN) was published in July 2019. Due to the complexity of the process, ICASA delayed the
invitation to apply for licences for WOAN and International Mobile Telecommunications (IMT)
spectrum, also known as high-demand spectrum, until December 2021. The auction to allocate the
spectrum closed on 14 March 2022, but the WOAN licensing process has been put on hold. These

projects are discussed in more detail in Section 6.4 IT-Related Government Initiatives.

The aim of the Cybercrimes Act No. 19 of 2020 is to:
¢ Identify cybercrime-related offences and determine associated penalties;
¢ Impose obligations to report cybercrimes;
¢ Criminalise the distribution of harmful online messages;
¢ Criminalise the exploitation of women and children online;
¢ Regulate jurisdiction in respect of cybercrimes;
¢ Regulate the powers to investigate cybercrimes;
¢ Regulate aspects of mutual assistance in the investigation of cybercrime; and
¢ Provide for agreements with foreign states to promote the detection, prevention, mitigation

and investigation of cybercrimes.
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On 1 December 2021, only certain provisions of the Act came into operation as regulations
required for other sections had not been finalised. Key sections that have become effective relate
to types of cybercrimes and malicious communications, powers of the South African Police Service
and investigators and jurisdiction of the courts. Cybercrime is discussed in more detail in Section

6.7 Cybersecurity and Crime.

With effect from 1 March 2022, the Films and Publications Amendment Act No. 11 of 2019, informally
known as the Internet Censorship Act, regulates the online distribution of films and games and
provides for the obligations of internet access providers to curb the use of their services in propagating
prohibited content. Prohibited content is defined as adult and child pornography and material that
promotes or incites war, hate speech, violence or harm. The Act extends the classification of
publications, films and games to include all online content requiring classification by the Films and
Publications Board (FPB) prior to distribution. Online distributors may either enter into a self-
classification agreement with the board or submit all content for classification. The legislation draws a
distinction between commercial and non-commercial (general public) online distributors and only
commercial distributors will be required to register and classify content. The FPB will only have
jurisdiction over non-commercial distributors, such as people sharing content online for private
purposes, in respect of complaints from the public and “take down notices can be authorised from

Internet Service Providers where the content is hosted.”

The Domestic Violence Amendment Act No. 14 of 2021, signed into law in January 2022, includes the
role of technology and electronic communications in domestic violence and provides protection

against harm online and in social media.

After being signed into law in 2013, the Protection of Personal Information Act (POPIA) finally came
into operation on 1 July 2021. The Information Regulator, responsible for monitoring and enforcing
POPIA compliance, will issue fines and other penalties to parties failing to protect personal information
but may, under certain conditions, grant an exemption to a responsible party (public and private
bodies) to process certain personal information. The regulator has published guidelines on the
development of codes of conduct and the registration of information officers responsible for
monitoring and enforcing compliance with POPIA. IITPSA’s Schofield says that it is too early to ascertain
the level of compliance, either in appointing information officers, implementing more rigorous data

security measures or reporting breaches. Evidence suggests that data security specialists in the IT
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industry still have much work ahead of them if they are to prevent the exposure of personal
information. The legislation aims to:
¢ Promote the protection of personal information processed by public and private entities in
South Africa or transferred across borders;
¢ Balance the right to privacy against other rights, such as access to information;
¢ Impose an obligation to notify the Information Regulator of any unauthorised access to
personal information, including cyber breaches; and
¢ Regulate how South African businesses handle personal information, including direct
marketers. Direct marketing via electronic communication will only be permitted with the

consent of the recipient or if the recipient is an existing customer.

To level the playing field between local and foreign suppliers of e-services, Value Added Tax Act
Amended Regulations require foreign suppliers of more than R1m of electronic services over the
preceding 12 months to register as VAT vendors in South Africa. Any services supplied by a foreign
supplier via an electronic agent, electronic communication or the internet are considered electronic
services for the purposes of VAT, including e-books, apps and music. Educational services provided by
a regulated educational authority, telecommunications services (but not content) and cross-border

supplies used exclusively within a group of companies are exempted.

In July 2020, Ramaphosa referred the Copyright Amendment Bill (version 4: 2018) back to parliament
based on possible unconstitutional elements and the lack of public consultation. In June 2021, the
National Assembly rescinded its previous decision to pass the bill and referred it back to the portfolio
committee on trade and industry for further consideration. Following public input and comment, the
portfolio committee introduced additional definitions and substantive amendments to existing clauses

and called for comment on the proposed additional amendments in December 2021.

The European Union’s (EU) General Data Protection Regulation (GDPR) implemented in May 2018
applies to South African companies that offer goods or services to people or monitor the behaviour of
people in the EU. The GDPR aims to protect EU citizens from privacy and data breaches and prescribes
principles for the processing of personal data. Failure to comply with GDPR requirements could
threaten South Africa’s capacity to host data centres and other cross-border collaborative innovations
involving European citizen data, and thus South Africa’s competitiveness in the globalised digital

economy.
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3.6. Enterprise Development and Social Economic Development

The BEE scores of companies profiled in this report are shown in the graph below. These may not be

representative of the industry as a whole.

Figure 8: Comparative analysis of BEE scorecard of Entities in the IT Industry vs Overall Industry Scores
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Broad-Based Black Economic Empowerment (B-BBEE)

The amended ICT B-BBEE Sector Code, gazetted in November 2016, increases the minimum prescribed
equity to be held by black people to 30% compared to 25% in the generic code. Compliance with the
code is not legally enforceable, but a requirement for private companies for government licensing
procedures and incentive schemes and the provision of IT services or technology to state enterprises.
Should global practices prevent multinationals from complying with the ownership element of B-BBEE,
they can opt for equity equivalent programmes, such as skills development, small business

development and broader socio-economic development.

In May 2020, the Competition Commission issued price discrimination and buyer power guidelines to
protect black entrepreneurs and small businesses from unfair prices and trading conditions. The buyer
power provisions prohibit a dominant buyer in designated sectors, including ecommerce and online
services, from imposing unfair prices or trading conditions on SMEs and historically disadvantaged

companies.
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In April 2021 ICASA published new regulations to promote B-BBEE and equity ownership in the ICT
sector. The regulations:
¢ Prescribe the application by licensees of mandatory 30% equity ownership requirements by
black people and acquisition of level 4 B-BBEE status;
¢ Provide a verification tool to measure compliance with and enforce HDG equity and B-BBEE
requirements; and
¢ Establish penalties for non-compliance of the mandatory minimum requirements including a

fine of up to R5m or 10% of annual turnover.

The Employment Equity Amendment Bill, expected to be passed into law in 2022, provides for the
minister to set five-year sector-specific employment targets to ensure the equitable representation of
suitably qualified people from designated groups. It also aims to reduce the regulatory burden on small
businesses and add rules for doing business with the government. Telkom’s submission states that
“the unilateral imposition of targets by the minister — which may not be practically implementable by
electronic communications, operators and industry stakeholders — may have the unintended effect of

threatening existing jobs in a difficult economic climate.”

The B-BBEE ICT Sector Council, appointed in September 2015, is tasked with driving transformation by
broadening the participation of blacks, women, youth and people with disabilities in the ICT sector, as
consumers, entrepreneurs and content producers. It also measures South Africa’s progress towards

developing an inclusive digital economy.

Huawei Technologies South Africa is employing 90% foreign nationals in contravention of immigration
regulations and employment equity policies requiring the company to employ 60% South Africans and
40% foreign nationals. After initially filing court papers against the company, in March 2022 the
Department of Employment and Labour and Huawei reached an out of court settlement. The
department has accepted Huawei’'s employment equity plan which addresses equitable
representation of South Africans to above 50% within three years, especially from designated groups
as defined in the Employment Equity Act. In addition, the two parties will collaborate on a digital

technology skills development programme, including internships, for unemployed youth.

Corporate B-BBEE Transactions

Recent B-BBEE transactions include the following:
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¢

ICT entrepreneur Andile Tlhoaele’s acquisition, in February 2022, of a 51% stake in technical
and events production company DKSS, will see it become a Level 2 B-BBEE service provider
under the media, advertising and communication sector charter. DKSS is to focus on live,
hybrid, digitally broadcast and streamed events.

In September 2021 Ellies Holdings sold a 23% stake to Imvula Education Empowerment Fund
Trust for R18m.

In June 2021 EOH announced the sale, for R334.4m, of a 100% stake in Guernsey-based
software company Sybrin to a 51% black owned consortium led by One Thousand & One Voices

Management and empowerment partner Crossfin Technology.

Opportunities for Job Creation and SMEs

*

The Cape Innovation & Technology Initiative offers young people with a matric a full-time,
three-month ICT Kickstarter programme. It is fully funded by the City of Cape Town and
includes entry-level ICT skills and personal and professional development modules.

The Department of Home Affairs is to appoint 10,000 unemployed young people with
qualifications in IT from a university or TVET college to help speed up the digitisation of its
paper records over the next few years.

In January 2022 digital skills education facility Forge Academy invited young Gauteng-based
graduates to apply for 20 12-month internships to grow digital skills and get experience in
software development, user experience design, three-dimensional animation and game
design. On completion, interns will receive assistance in seeking full-time employment.

In February 2022 MTN South Africa announced job opportunities for 150 digital experts in
roles such as user experience and user interface designers, digital content specialist,
ecommerce experts and business analysts.

In February 2022, Google, in partnership with the Department of Small Business Development,
launched the Hustle Academy, a free one-week boot camp for small businesses.

The Local Scale Up entrepreneur programme, launched by entrepreneur development
programme Endeavor and the SA SME Fund early in 2021, aims to scale 18 tech-enabled
businesses both locally and internationally. The entrepreneurs receive tailored support from
the Endeavor network which spans 40 markets, has more than 2,000 entrepreneurs and over
5,000 mentors globally. By February 2022, the collective revenue of these businesses grew to
R1.5bn from R460m, a 514% per annum average increase. Staff increased by 45%, creating
more than 400 jobs and employing more than 1,500 people of which over 60% are black. The

entrepreneurs raised over R1bn in capital from both local and foreign investors.
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¢ The World Bank’s International Finance Corporation has invested US$S10m in venture capital
company Knife Capital to support growth in South Africa’s digital economy and increase access
to financing for tech startups in sectors such as enterprise technology, software, health
technology and financial technology.

¢ Datacentrix has formalised its qualifying small enterprises (QSEs) upliftment programme to
expose small businesses to sizable contracts as a Datacentrix fulfilment partner. QSEs are
equipped with sound business practices and operate according to formal service level
agreements with the security of fixed rates. This creates a value chain of reliable organisations
that can assist Datacentrix in servicing clients.

¢ Telkom’s Township Innovation Incubator is an offshoot of its enterprise and supplier
development programme, FutureMakers, which was introduced in 2015. The 18-month virtual
technology programme enables township-based technology and social entrepreneurs to
access technology development support, financial and non-financial business support services
to scale their ideas. It includes digital skills training, office space, access to market and access

to funding support.

4. AFRICA

Economic Growth

The International Monetary Fund (IMF) World Economic Outlook October 2021 estimates the sub-
Saharan Africa growth rate for 2021 at 3.7% and forecasts slightly higher growth rates at 3.8% for 2022
and 4.2% for 2026. The outlook remains “extremely uncertain, and risks are tilted to the downside. In
particular, the recovery depends on the path of the global pandemic and the regional vaccination effort
and is also vulnerable to disruptions in global activity and financial markets”. The rate of vaccination
in sub-Saharan Africa has been much lower than other regions due mainly to stockpiling by advanced
economies and export restrictions by vaccine manufacturing countries. By early October 2021, only
2.5% of the population had been fully vaccinated, compared to 60% in advanced economies and 35%
in other emerging markets and developing economies. In October 2021, the World Bank’s Africa Pulse
forecast a 3.3% growth for sub-Saharan Africa in 2021 with projections of 3.5% for 2022 and 3.8% for
2023 just below 4%.

ICT Trade
UNCTAD reported a decline in all ICT trade activity on the continent during 2020, with imports and

exports of ICT goods dropping by almost 50% year-on-year. The export of ICT services such as
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telecommunications services, IT system design and software development showed a much lower
reduction of 2%. The export of digitally deliverable services that can be delivered remotely over the
internet such as financial, marketing, insurance and training decreased by a slightly higher 5.1%.
Although regional figures were not available, UNCTAD reports that ICT services imports contracted by
60% in Zambia and increased by the same proportion in Mozambique. While digitally deliverable
imports declined by around 40% in Sudan, they increased by almost 80% in Uganda. According to
UNCTAD the pandemic appears to be intensifying existing digital divides by pushing further behind
regions that were already struggling to engage in ICT goods trade. The ability to return to previous

levels of ICT exports and imports will depend on the future path of the pandemic.

Table 11: Africa ICT Goods and Services Trade 2020

Change (%)

Trade Activity 2019-2020

ICT goods imports 10,351 -49
ICT goods exports 1,650 -48
ICT services exports 5,962 -2

Digitally deliverable services exports 27,748 -5.1

[Source: UNCTAD]

ICT Ratings

The table below details the rankings of nine African countries (including South Africa) that feature in
the top 100 of the Network Readiness Index. The continent is the least network-ready region. South
Africa (70th), Rwanda (101st), Nigeria (103rd), Mali (118th), and Madagascar (120th) record
performances in certain network-readiness indicators, such as technology, that are equal to or even

above some more developed economies.

Table 12 : Network Readiness Index 2021: African Continent

Impact
pLopk] Technology P
People Governance (economy,
Overall (access, . . . .
: (individuals, (trust, quality of life,
Country ranking/130 content, . ) .
. businesses, regulation, sustainable
(2020 in future . .
. governments) inclusion) development
brackets) technologies)
goals)
South Africa 70 (76) 63 70 51 103
Mauritius 71 (61) 79 87 58 72
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pLopk] Technology Impact
overall A People Governance (economy,
Country ranking/130 content' (individuals, (trust, quality of life,
(2020 in future ! businesses, regulation, sustainable
brackets) O S governments) inclusion) development
& goals)
Egypt 77 (84) 72 75 90 62
Morocco 81 (93) 69 88 97 64
Kenya 84 (82) 83 83 59 106
Tunisia 87 (91) 81 76 98 88
Ghana 96 (98) 103 98 74 102
Senegal 99 (100) 95 108 89 98
Algeria 100 (107) 90 89 118 101

[Source: Portulans Institute Network Readiness Index 2021]

The Huawei Global Connectivity Index 2020 measures the ICT maturity of 79 countries including 12
African countries. South Africa is the highest ranked at 56 out of 79, followed by Morocco (60), Egypt
(64), Algeria (69), Kenya (70), Botswana (71), Ghana (72),Namibia (74), Nigeria (76), Uganda (77)
Tanzania (78), Uganda (77) and Ethiopia (79).

ICT Statistics
The e-Conomy Africa 2020 report, a collaboration between Google and the International Finance
Corporation, provides ICT-related statistics for the continent based on a variety of sources including IT

services.

Benefits of internet access

¢ The internet economy is estimated to have contributed US$115bn (4.5%) to Africa’s GDP in
2020, up from US$99.7bn (3.9%) in 2019.

¢ Increasing internet access to reach 75% of the population could create 44 million jobs.

¢ A 10% increase in mobile internet penetration increases GDP per capita by 2.5% in Africa,
compared with 2% globally.

¢ A 10% increase in digitisation, the conversion of information into a digital medium, increases
GDP per capita by 1.9% in Africa, compared to 1% in non-Organisation for Economic Co-

operation and Development (OECD) countries.
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Internet users

¢ 520 million people, or 40% of the population have access to the internet.

¢ Mobile devices are the most common means of internet access. 60% of the population
accesses the internet via mobile devices.

¢ Between 2010 and 2019, more than 300 million Africans gained access to the internet, with
nearly 500 million new smartphone connections.

Outlook

¢ Theinternet economy has the potential to contribute US$180bn (5.2%) to Africa’s GDP by 2025
and USS$712bn (8.5%) by 2050, depending on the usage level of digital technologies by
businesses and the right mix of policy actions.

¢ In the next decade, the number of internet users is expected to grow by 11%, representing
16% of the total number of global users.

¢ By 2025, 167 million more people from sub-Saharan Africa will have subscribed to mobile
services reaching 623 million users.

¢ By 2025 smartphone connections in the region will more than double.

Drivers and Issues

Drivers and issues identified by a variety of sources such as the e-Conomy Africa 2020 report, the

African Union, Mobile World Live, the Alliance for Affordable Internet and the United Nations

Conference on Trade and Development include the following:

The rapidly growing, increasingly urbanised and young technology-savvy population will drive

the demand for digital transformation:

o 19 of the top 20 fastest-growing countries in the world are in Africa;

o Forecasts of an 87% population growth between 2020 and 2050 will result in a total
population of 2.5 billion; and

o 60% of the population will be under 24 by 2025.

A variety of sectors such as fintech, ecommerce, healthtech, edtech, e-mobility and e-logistics
are leading the way in Africa’s digital transformation.
African startups raised over USS4bn in 2021, 2.5 times more than in 2020, with fintech startups

making up over half of this funding.

© Copyright Who Owns Whom (Pty) Ltd Back to Table of Contents




IT Industry in South Africa Page 45 of 402
Siccodes 86, 61501d & 62399d

¢ Startups are solving some of Africa’s most challenging issues, such as access to healthcare for
remote populations, employment opportunities for women, and the ability to securely send
and receive money.

¢ Bootcamps and certifications are bridging the vocational training gap between traditional
education and employment. Global technology companies are investing in digital skills building
to improve job readiness and alleviate the tech talent bottleneck. Governments can also play
a vital role in strengthening the developer pipeline by investing in internet access and
education.

¢ Advanced technologies, adapted to data-driven and pan-African approaches, are providing
new ways for Africans to conduct business and earn an income.

¢ The shift to remote work created more employment opportunities across time zones and
continents for African developers while lifting the pay for senior talent. As a result,
international companies are now recruiting African developers at record rates.

¢ Where available digital connectivity and services have been widely used to support business
continuity and consumer needs during the pandemic especially in subsectors such as
ecommerce, e-logistics, edtech, entertainment, fintech, and healthtech. Subsectors such as
urban mobility, hospitality, travel, and events, may struggle to recover from the economic
downturn caused by COVID-19.

¢ Due to the lack of fixed-broadband infrastructure, in many countries the mobile phone is the
primary channel to access the internet, transact ecommerce and make electronic payments.

¢ Due to connectivity issues, only 26% of rural dwellers use the internet regularly, compared to
47% of urban dwellers.

+ Affordability is a primary barrier to internet access as affordability levels exceed the global 2%
of monthly income target in more than 75% of countries in sub-Saharan Africa, largely due to
the high import cost of devices. In 37 African countries more than 50% of the population
cannot afford 1GB of data a month and only 31% of all African companies have a website.

¢ African users paid more than three times the global median price for mobile broadband
services and over five times the global median for fixed broadband in 2021.

¢ Sub-Saharan Africa’s ICT sector’s regulatory landscape is constantly in flux as regulations are
re-examined to address ever-emerging new technological and economic realities. Startups
must navigate complex regulatory environments with multiple regulators and agencies in their

own countries and as they move and grow into new countries and new markets.
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¢ Digital services levies and taxes are becoming increasingly common and have, where they have
been implemented, increased the cost of services, which would have to be passed on to the

consumer.

Refer to Appendix 3 for examples of projects and activities on the African continent.

5. INTERNATIONAL

Economic Growth

According to the IMF World Economic Outlook update of January 2022, the global economy entered
2022 in a weaker position than previously expected due to uncertainty caused by new COVID-19
variants, continued supply chain disruptions and energy price volatility. The IMF projects that global
GDP will drop from the estimated 5.9% in 2021 to 4.4% in 2022, down from its October 2021 forecast
of a 4.9% growth in 2021. The chart below shows the GDP growth projections for 2021-2023. IMF
World Economic Outlook October 2021 includes additional forecasts for 2026: Global economy (3.3%),

advanced economies (1.6%) and emerging markets and developing economies (4.4%).

Figure 9: IMF Global Growth Projections 2021-202
WORLD ECONOMIC OUTLOOK UPDATE JANUARY 2022

GROWTH PROJECTIONS
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[Source: IMF]

ICT International Trade
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According to UNCTAD, the pandemic required businesses and individuals to adopt or increase their use
of ICT to continue economic activity. By fast tracking digitalisation and deepening reliance on digital
technologies, the pandemic boosted the importance of international ICT-related goods and services in

global trade.

Global exports of ICT services grew by 6% to USS676bn in 2020 as lockdown restrictions increased the
use of communications services, computer services and software. Exports of the wider category of
digitally deliverable services such as those that can be delivered over the internet, amounted to
USS$3.17tn worldwide, a year-on-year drop of 1.8%. Global figures for services imports were not

available.

ICT Imports: goods

The share of ICT goods in total merchandise imports increased to 16% in 2020 from 13% in 2019, the
greatest annual increase since records started in 2000. In 2020, eastern and south-eastern Asia
together accounted for 57% of global imports of ICT goods. Global imports grew by 1.1% year-on-year
to almost USS$2.5tn, with imports of computers and peripheral equipment increasing by 3% and
imports of communication and consumer electronic equipment falling by 10%. While most regions
registered declines in ICT goods imports in 2020, North America and Asia each saw an increase of 4%,
with Oceania registering a slight growth of 0.4%. Imports of ICT goods to the least developed countries
and Africa declined by 50%. The table below shows that imports increased in all of the top ten

countries, except Germany, with Taiwan showing the greatest growth at 18%.
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Table 13: Top Ten Global Importers of ICT Goods in 2020

Country Imports Change (%) Global market
USSm 2019-2020 share (%)

China 516,389 11% 21%
us 347,415 5% 14%
Hong Kong 325,552 5% 13%
Singapore 108,346 12% 4%
Germany 103,334 -0.4% 4%
Japan 89,726 2% 4%
Taiwan 89,104 18% 4%
Korea 83,576 5% 3%
Vietnam 80,044 23% 3%
Netherlands 72,605 4% 3%

ICT Exports: Goods

[Source: UNCTAD]

Exports of ICT goods are geographically highly concentrated, with eastern and south-eastern Asia, led

by China, accounting for over 75% of the global total. Global exports of ICT goods increased by 4% year-

on-year to over US$2.3tn in 2020. The upward trend in ICT goods exports was driven by eastern and

south eastern Asia, where they surged by 8%. In all other regions exports declined with the sharpest

drops in least developed countries outside of Africa (-82%) and Africa (-48%). The table below shows

that of the top ten countries, the US, Germany and Mexico experienced a decline in exports, with

Taiwan once again showing the greatest growth at 20%.

Table 14 : Top Ten Global Exporters of ICT Goods in 2020
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Country Exports Change (%) Global
USSm 2019-2020 market
share (%)

China 701,868 6% 30%
Hong Kong 319,619 5% 14%
Taiwan 182,938 20% 8%
Korea 148,113 6% 6%
us 138,375 -4% 6%
Singapore 126,411 11% 5%
Vietham 109,091 18% 5%
Malaysia 81,359 5% 3%
Germany 70,960 -3% 3%
Mexico 64,354 -6% 3%

[Source: UNCTAD]

ICT Global Country Rankings
Section 3.1 Key Trends lists the rankings of the top ten ICT global country performers as measured in
the Portulans Institute Network Readiness Index, the Huawei Global Connectivity Index and the

Institute for Management Development World Competitiveness Index.

ICT Global Brand Value Rankings
Global brand valuation consultancy Brand Finance evaluates brand value. The top ten include four

companies from India and three from the US.
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Table 15: Brand Finance IT Services Brand Value Rankings 2021-2022

Ranking Company Country Brand Value USSbhn
1 1 Accenture us 36.1 26.0
2 3 TCS India 16.7 14.9
3 4 Infosys India 12.7 8.4
4 2 IBM Consulting us 10.5 16.0
5 5 Cognizant us 8.7 8.0
6 6 Capgemini France 8.1 6.7
7 9 Wipro India 6.3 4.3
8 7 HCL India 6.1 5.5
9 8 NTT Data China 5.7 5.0
10 11 Fujitsu (IT Services) China 3.9 35

[Source: Brand Finance]

ICT Global Statistics
The latest International Telecommunication Union statistics show that uptake of the internet

accelerated during the pandemic.

¢ The unusually sharp rise in the number of people online in 2021, an increase of 17% since 2019,
reflects widespread lockdowns and school closures, combined with people’s need for access
to news, government services, health updates, ecommerce and online banking.

¢ In 2019, 4.1 billion people (or 54% of the world’s population) were using the internet. The
number of users has surged by 800 million to reach 4.9 billion people in 2021, or 63% of the
world’s population.

¢ Strong growth between 2019 and 2021 was largely driven by increases in developing countries,
where internet penetration increased by more than 13%. In the 46 UN-designated least
developed countries, the average increase exceeded 20%.

¢ Ofthe 2.9 billion still offline, an estimated 96% are from developing countries. Of the 4.9 billion
internet users, many hundreds of millions may only get the chance to go online infrequently,

via shared devices, with low connectivity speeds.
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IT Sector: Gartner Forecasts and Estimates

Following the record growth of 9% in 2021 Gartner predicts that overall IT spending will moderate to
an average 5% growth in 2022-2023. The Gartner IT Spending Outlook, published in January 2022
forecasts total global spend by companies/organisations and private consumers of US$4.5tn in 2022,
an increase of 5.1% from 2021. All segments are forecast to grow in 2022. Although working from
home caused a temporary spike of 13% in device buying in 2021, spending on devices is forecast to

grow by only 3.3% in 2022 and to decline by 1.2% in 2023.

Table 16: Estimated Global IT spending and % Growth for 2021-2023 (USS bn)

IT Sector Spend y-0-y
USSbn Growth USSbn Growth USSbn Growth
Data Centre Systems 216 11.4 226 4.7 237 4.7
Enterprise Software 605 14.4 671 11.0 752 11.9
Devices 787 13.0 813 33 804 -1.2
IT Services 1,186 10.7 1,279 7.9 1,391 8.8
Communications Services 1,444 3.4 1,462 1.3 1,494 2.2
Overall IT 4,239 9.0 4,454 5.1 4,679 5.0

[Source: Gartner January 2022]

After a long period of decline and occasional modest growth, the pandemic revived the PC industry, as
shown by the 9.9% year-on-year growth in 2021 with the shipping of 339.8 million PC units. Lenovo
and HP accounted for almost 45% of market share during 2021. Gartner expects PC demand to slow
for at least the next two years, but annual shipment volumes are not expected to decline to pre-

pandemic levels in that period.

Table 17: Preliminary Worldwide PC Vendor Unit Shipment Estimates for 2021 (Million Units)

2021 2021 2020 2020 2021-

Company Shioments* Market Shipments* Market 2020
P Share (%) Share (%) Growth (%)
Lenovo 84 24.7 76 24.6 10.4
HP 74 21.8 68 221 8.8
Dell 60 17.6 51 16.4 17.6
Apple 26 7.6 22 7.1 18.1
Acer Group 24 7.2 22 7.3 8.3
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2021 2021 2020 2020 2021-
Company Shipments* Market Shipments* Market 2020
Share (%) Share (%) Growth (%)
Asus 22 6.4 18 5.8 213
Others 50 14.7 52 16.7 -3.5
Total 340 100.0 309 100.0 9.98

[includes desk-based PCs, notebook PCs, chromebooks (laptops and tablets powered by Chrome operating system), and
ultramobile premiums (lightweight devices such as tablets and thin PCs) but excludes iPads.

*Rounded off [Source: Gartner January 2022]

ICT Sector: Forecasts and Trends
The forecasts and trends identified by global research companies provide an overview of the outlook
of the global ICT sector.
¢ The dollar value of ICT goods and services produced during a given year is over US$2tn
(CompTIA).
¢ Global ITC spending in 2022 is estimated at US$5.4tn (CompTIA).
¢ EveryjobinIT services and custom software development leads to an estimated 4.8 additional
jobs created or supported through direct or indirect means (CompTIA).
¢ Global loT spending is expected to hit US$1.2tn (International Data Corporation).
¢ The loT market is expected to grow to USS$1.85tn by 2028, a CAGR of 25.4% between 2021-28
(Fortune Business Insights).
4 500 billion devices are expected to be connected to the internet by 2030 (Cisco).
¢ Global revenues for the artificial intelligence market, including software, hardware, and
services, is forecast to grow 19.6% year-on-year in 2022 to US$432.8bn and reach US$500bn
in 2023 (IDC).
¢ Global cloud spending is expected to reach US$1.3tn by 2025, up from US$695bn in 2021, at
a compound annual growth rate (CAGR) of 16.9% (International Data Corporation).
¢ Spending on smart manufacturing by factories using autonomous mobile robots, asset
tracking, simulation and digital twins, will increase to US$950bn in 2030 compared to
USS345bn in 2021 (ABI Research).
¢ The switch to 5G could become the biggest growth driver for the smartphone industry in
coming years. 5G connections are expected to exceed one billion by 2022, and by 2025 will
reach two billion (Groupe Speciale Mobile Association).
¢ 20% of large companies will use digital currencies for payments, stored value or collateral by

2024 (Gartner).
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¢ Global ecommerce payment transactions are to increase by 55% to US$7.5tn by 2026 from
US$4.9tn in 2021 (Juniper Research).

¢ 400 million houses will be equipped with smart home devices and systems by 2025 (CompTIA).

¢ The wearable device market is anticipated to top US$19.12bn by 2026 (CompTIA).

¢ The facial recognition market will increase twofold to US$8.5bn in 2025 from USS$3.8bn in

2020( Tradingplatforms.com).

Time and attendance systems

Market research company MarketWatch forecasts that the worldwide market for time and attendance
systems is expected to grow at a CAGR of 7.8% from USS2.4bn in 2021 to US$4.1bn in 2028. The US is
the main source of product and companies mainly deliver their products through distributors and

agents. The top five companies are ADP, Kronos, Insperity, Ultimate Software and Data Management.

Allied Market Research reports that although the on-premises segment dominated market share in
2020, the cloud segment is expected to show the highest growth due to the migration from on-premise
to cloud-based models. Cloud-based time and attendance software does not involve capital cost and
is more affordable for mid-sized organisations. North America currently dominates the market but the

Asia-Pacific region is expected to show the highest growth rate between 2020 and 2030.

Time and attendance systems have transformed from the traditional clocking in type equipment to IT
and technology based solutions to automate the entire employee time tracking process from “check-
in to pay check”. Technological trends include automated time tracking, Wi-Fi-enabled time clocks,
advanced scheduling modules with calendar integration, and improved work scheduling flexibility.
More advanced workforce management systems include time and attendance management,
workforce forecasting and scheduling, fatigue management and leave and absence management.
Kronos workforce management systems enable companies to manage the entire workforce life cycle

from pre-hiring to retirement.

Companies with a Global Presence

Many of the significant ICT companies in South Africa are part of international companies or provide a
global service. These include Adapt IT, Datatec, Dimension Data, EOH and 4Sight Group. Multinational
original equipment manufacturers include Dell, IBM, HP, Lenovo, LG Electronics and Samsung, and

software suppliers include Microsoft, Oracle Corporation, Symantec and SAP.
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6. INFLUENCING FACTORS

6.1. COVID-19

The MICT SETA reports that the pandemic brought about remote work; use of video and phone calls
to organise meetings via apps or collaboration platforms; a rise in e-learning; online education;
simulation exercises; and e-governance. Remote working led to a surge in cybersecurity. Cloud services
grew, boosted by higher usage of content, video conferencing, and the impact of remote access to

corporate netwo rks.

Ahmed Mahomed, CEO of Datacentrix identified the impact of COVID-19 on the ICT sector and the

sector’s role in addressing and mitigating this impact.

¢ T services, technology and infrastructure enabled companies to continue to operate during
the pandemic.

¢ Companies with sound technology and innovation plans already in place were better able to
ensure business continuity and an improved chance of survival, and even growth.

¢ Many technologies used by businesses were already in existence but their use was accelerated
by the onset of the pandemic. The use of connectivity technologies, cybersecurity solutions
and productivity tracking technology was adapted to meet the needs of remote working. The
move to remote working exposed a new landscape of cyber-attacks, as networks were
extended beyond the workplace and into the home, which carries greater security risk.

¢ There was a temporary spike in spending on devices such as laptops, tablets and Wi-Fi

hardware to equip remote workers.

[ITPSA’s Schofield confirmed that online learning has been available on a large scale for many years
but some subjects are not appropriate for e-learning, particularly those that involve hands-on practical
or experimental work. Due to the closure of schools and rotational learning, learners required access
to a remote or home classroom with laptops, affordable internet connectivity and data bundles. The
risk of widening the digital divide was increased by the high proportion of learners without access to
online learning facilities. Educators had to adapt the content and curriculum for online delivery, which

is a specialised skill. In February 2022 all schools re-opened for full time attendance.

© Copyright Who Owns Whom (Pty) Ltd Back to Table of Contents




IT Industry in South Africa Page 55 of 402
Siccodes 86, 61501d & 62399d

Employer participants in the 2021 JCSE-IITPSA ICT Skills said the pandemic had minimal effect on

working conditions or ICT skills demand and supply.

Figure 10: Effect of lockdown on ICT workforce

We still work / will return to work in our premises

It has been easier to assign tasks to independent...

We assisted staff to set up their WFH environment (e.g....
Some of the changes are likely to stay in place long-term
It has been difficult to manage the work of remote staff
Performance and productivity has declined
Performance and productivity has improved
Staff has struggled with WFH

Our previous flexible WFH arrangements remained...

Staff has adapted well to new Work from Home (WFH)...

[Source: 2021 JCSE-IITPSA ICT Skills Survey]

6.2. Economic Environment

As the IT industry provides services and products to all economic sectors, a weak economy and low
output will reduce the amount of investment in IT. According to IITPSA’s Schofield, the South African
economy continues to stagnate, with more than half of the potentially economically active population
denied the opportunity to work. This reduces the market potential for IT suppliers. Government, as a
major customer for IT products and services, does not have the budget to invest in upgrading and
improving service delivery channels and, in many cases, no longer has the expertise to manage and
deploy such investment. Faced with reduced revenues, a high proportion of private sector companies

are unable to invest in upgraded or new technology.

Exchange Rate

Although the R15.35/USS value of the rand at the beginning of March 2022 is near the R15/USS$

recorded in September 2018, the currency has been volatile, including:
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¢ Over 30% depreciation between the onset of the pandemic and early April 2020
(R19.35/USS)

¢ Rebound to the highest rate in two years in June 2021 (R13.5/USS).

¢ Atthe end of November 2021, it passed the R16/USS mark on news of the emergence of a new
COVID variant in the country.

¢ Slight rebound to R15.35/USS in early March 2022.

All imported ICT products are priced and purchased in foreign currencies and a weak rand increases
the cost of imports. Jess Raftopoulos, director at Dreamware Tech, said that while exchange rates are

partly to blame for high prices, shipping costs have increased by 400%.

Table 18: GDP Medium Term Growth Forecasts

Source 2022 2023 2024 ‘
IMF Country Report South Africa 1.9% 1.4% | 1.4%
National Treasury 2.1% 1.8% | 1.8%
SARB Monetary Policy Committee 2.0% 1.9% | 1.9%

Stats SA reported that South Africa’s GDP increased by 1.2% in Q4 2021 and real GDP increased by
4.9% in 2021 following a decrease of 6.4% in 2020.

In March 2022 the Monetary Policy Committee increased the repurchase rate by 25 basis points to
4.25 % that will take the prime lending rate to 7.75%. Analysts forecast more interest rate hikes in 2022
to as much as 5%. High interest rates affect the ability of the sector, especially new entrants, to obtain

finance and service debt.

Weak economic growth, job losses, high unemployment levels (of 34.9% in Q3 2021), salary cuts and
high household expenses reduce the amount of disposable income available to spend on consumer
electronics. A poor economic climate could also encourage customers to buy so-called grey products
that, although cheaper, expose them to risks of inferior quality, lack of technical backup service and

invalid warranties.
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6.3. Labour

Employment Figures

The MICT Seta estimates the number of employees per sub-sector as set out in the table below. Apart
from the other two MICT SETA subsectors not covered in this report, the largest proportion (50%) of
employees are working in the information and technology subsector followed by 29% in the
telecommunications subsector and 10% in the electronics sub-sector. The table below represents the
employee statistics sourced from the MICT SETA Sector Skills Plans. In the 2021 JCSE-IITPSA ICT Skills
Survey report, Schofield stated that he has not used statistics provided by the MICT SETA as he does
not agree with its method of calculation for 2018-2020. He says that in 2018, the SETA used a new
methodology extrapolating the number of employees which resulted in it inflating the number by a

factor of 10. It appears that it has since reverted to previous calculations.

Table 19: Employees per Sub-Sector

No. of Employees

Sub-Sector
2021 2020 2019 2018 2017
Electronics 19,426 201,454 | 205,267 204,038 | 41,929
Information Technology 92,555 | 1,970,907 | 1,956,584 1,946,064 | 110,236
Telecommunications 54,508 88,625 67,717 63,113 | 59,647
TOTAL 166,489 | 2,260,986 | 2,229,568 2,213,215 | 211,812

[Source: MICT SETA]

The MICT SETA reports that software developers, developer programmers and ICT systems analysts
are three of the top ten occupations which, due to a lack of skilled candidates, continue to be hard to

fill. The table below lists the top hard-to-fill vacancies based on the Sector Skills Plan 2022-2023.

Table 20: Electronics, Information Technology and Telecommunications Sub-Sectors: Top Ten Hard-To-

Fill Vacancies 2021
Occupation ?“:Z'Lt;tdy
Software Developer 1,277
Computer Network and Systems Engineer 1,296
ICT Systems Analyst 828
ICT Security Specialist 182
Developer Programmer 349
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Occupation (I),\::;r;t;tdy
Telecommunications Technician 141
Telecommunications Engineer 168
Electronics Engineer 48
Electronic Engineering Technician 165
Sales Representative (Business Services) 171

[Source: MICT SETA Sector Skills Plan 2022/23

In February 2022 the Department of Home Affairs released the 2022 Critical Skills List showing the

skills in high demand in South Africa. The list provides the ICT sector with guidance on which foreigners

qualify for critical skills work visas. Skilled professionals are leaving the country and it is becoming

increasingly important to attract talent to the country.

Table 21: Critically Scarce Technical Skills
Critical Job/Skill

Chief information officer

Qualification
Bachelor/Bachelor honours degree or

postgraduate diploma

ICT systems analyst

Bachelor’s degree or advanced diploma

Data scientist

Bachelor’s degree or advanced diploma

Software developer

Bachelor’s degree or advanced diploma

Programmer analyst

Bachelor’s degree or advanced diploma

Developer programmer

Bachelor’s degree or advanced diploma

Multimedia engineer

Bachelor’s degree or advanced diploma

Multimedia specialist (incl. game and web)

Bachelor’s degree or advanced diploma

Applications programmer

Bachelor’s degree or advanced diploma

Computer quality assurance analyst

Bachelor’s degree or advanced diploma

Computer network and systems engineer

Bachelor’s degree or advanced diploma

Network analyst

Bachelor’s degree or advanced diploma

ICT security specialist

Bachelor’s degree or advanced diploma

Electronics engineer

Bachelor/Bachelor honours degree,

postgraduate diploma

Electronic engineering technician

Diploma or advanced certificate

[Source: My Broadband]

© Copyright Who Owns Whom (Pty) Ltd

Back to Table of Contents




IT Industry in South Africa Page 59 of 402
Siccodes 86, 61501d & 62399d

Salaries

Software developer job marketplace OfferZen’s recently released State of the Software Developer
Nation report showed that software developers with less than two years’ experience earned an
average of R20,000 per month in 2022, down from R21,000 in 2021. The salaries of developers with
two to four years’ experience remained the same but the earnings of senior developers increase to an
average of R83,000 a month in 2022, up 11% from R75,000 in 2021. The report revealed that male

software developers earn 17% more than females with the same qualifications.

Recruitment company PageGroup South Africa’s Salary Guide and Hiring Insights Report 2022 states
that the healthcare and technology industries have been the most active in hiring activity. The report
provides a comparison of salaries paid by multinational corporations and small to medium enterprises
in the IT sector. Appendix 4 provides a list of the top 20 highest paid positions at South Africa’s

multinational IT companies and the equivalent salaries at small to medium local enterprises.

Skills Development and Training
The MICT SETA is responsible for skills development in the electronics, information technology and

telecommunications sectors.

The World Economic Forum’s Future of Jobs report forecasts that by 2025, 44% of the skills required
for individuals to do their jobs effectively would have changed, and 85 million jobs may be displaced
by a shift of the division of labour between humans and machines. However, 97 million more jobs will
emerge that are based on a combination of human activity, automation and algorithms.

The pandemic had little to no negative impact on working conditions or ICT skills demand and supply.
However, significant digital skills gaps remain. According to the 2021 JCSE-IITPSA ICT Skills Survey,
there is chronic shortage of all types of ICT skills. Employer participants in the survey, published in
September 2021, reported significant shortages in information security/cybersecurity; DevOps; big
data design/analytics; artificial intelligence/machine learning; blockchain; test automation
performance testing and loT. The blue/orange bars in the chart below reflect the situation in 2021,

and the grey/yellow bars the anticipated situation for 2022.
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Figure 11: Skills Required 2021 and 2022
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[Source: 2021 JCSE-IITPSA ICT Skills Survey]

Government and Private Sector Skills Development Initiatives
¢ Software and hardware suppliers provide vendor training to customers on the use of their
products. The MICT SETA is investigating the alighment of these programmes with NQF

qualifications.
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¢ The National Digital and Future Skills Strategy, approved by cabinet in August 2020, is a
guideline to develop professional and societal digital skills.
¢ The DCDT is to collaborate with the International Telecommunication Union, the International
Labour Organisation and the United Nations Development Program to develop the National
Programme on Digital Skills for Decent Jobs for Youth in South Africa.
¢ In partnership with the MICT SETA, the Durban University of Technology has introduced a post-
graduate fourth industrial revolution (4IR) upskilling and reskilling programme. The SETA will
fund a centre with laboratories for the l1oT and robotics, computer laboratories to support
post-graduate research, drone-based computing systems, robotics programming and
computing networks.
¢ A feasibility study is being carried out on the establishment of a University of Science and
Innovation that will focus on the following subjects:
o Data science;
o Machine-learning;
o Artificial intelligence;
o Blockchain;
o Robotics; and
o Hydrogen-powered technologies such as smart transportation and logistics systems.
¢ The MICT SETA has developed 11 skills qualifications including artificial intelligence, cloud
computing, cybersecurity, data science, design thinking, IoT, robotic process automation,
quality engineering automation, systems development and e-waste.
¢ The Chemical Industries Education and Training Authority (CHIETA) in partnership with the
Saldanha Bay Industrial Development Zone Licencing Company is to establish a fully
automated smart digital skills centre to provide technology-related skills to surrounding
businesses and rural community members.
¢ InDecember 2021 the Council for Scientific and Industrial Research (CSIR), in partnership with
the Manufacturing, Engineering and Related Services Sector Education Training Authority
(merSETA) launched the CSIR Learning Factory to provide skills required by industry. Another
18 will be established.
¢ The National Skills Fund, in partnership with the Presidency, has allocated R100m towards the
training of 4,500 unemployed youth in digital skills to secure employment in the digital sector.
¢ The Shoprite Group offers a bursary programme in the fields of accounting, food sciences and

information technology and offers employment to candidates on completion of their studies.
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¢ Mobile operators Telkom and MTN are assisting top-performing 2021 matriculates from
disadvantaged backgrounds with bursaries and digital tools such as laptops, Wi-Fi routers and
data packages to help them access tertiary education

¢ The SANS Institute offers cybersecurity training on an e-learning platform and over 50
laboratories.

¢ In January 2022, the Silicon Valley software engineering Holberton School opened in
Johannesburg to train highly qualified software engineers to meet the growing demand for IT
jobs in the country. With three cohorts per year, starting in January, May and September, the
school provides a computer science and software engineering programme.

¢ The Explore Data Science Academy offers a fully-sponsored one-year data science training

programme, including tuition and a stipend.

Unions

Communication Workers Union (CWU)
Influential, Information and Communication Union of
Registered on 06/03/1997
South Africa (IICUOSA)
Tel No: +27 11 720 0360 /
Registered on 16/01/2015
+27 82 710 5666 / +27 83 317 3584
Tel No: +27 71 005 0854
Fax No: +27 86 547 0498 / +27 86 607 5040
Fax No: +27 86 763 6432
Email: tebo23koru@gmail.com
Email: ramoadig.icusa@gmail.com
mogalanet@gmail.com nomim@cwu.org.za
lebohangramoadi82 @gmail.com
Website: www.cwu.org.za

South African Communications Union (SACU)

Registered on 31/10/1994
Information Communication Technology Union (ICTU)

Registered on 15/5/2012
Tel No: +27 12 323 2300/

Tel No: +27 21 914 2562 / +27 21 701 1106/
+27 82 377 5837 / +27 86 100 7228

Fax No: +27 21 914 5883 /
+27 82 625 4295 / +27 82 625 4205
+27 86 600 3342 / +27 86 600 1234
Fax No: +27 6 617 5001
Email: harem@telkom.co.za
Email: ictu@telkomsa.net
sacuho@cybersmart.co.za

Website: www.sacu.co.za
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6.4. IT-Related Government Initiatives

The communications department has had at least fourteen different ministers in 27 years and has
delayed the implementation of important broadband and spectrum projects and associated policies
and regulations. The SA Connect project was initially announced in 2013 and the digital migration
project missed the International Telecommunications Union deadline of a complete switch over by
June 2015. The last significant spectrum allocation was awarded 16 years ago. The latest version of the
policy on the rapid deployment of electronic communications networks and facilities, published for

comment in July 2020, was first set out in legislation as a requirement 17 years ago.

National Budget 2022-2025
DCDT’s function is to create an enabling environment for inclusive growth in the ICT sector by
developing policies and legislation that promote infrastructure investment and socioeconomic
development. Over the medium term, the department is to:
¢ Implement the broadcasting digital migration policy to release high-demand spectrum to aid
socioeconomic development and bridge the digital divide;
¢ Roll out broadband to government facilities through the South Africa Connect project
especially to rural and underserviced parts of the country;
¢ Implement the legislative programme to support the long-delayed policy overhaul following

the publication of the 2016 ICT policy white paper.

The November 2021 Medium Term Budget Policy Statement adjustments increased the DCDT total
budget allocation for 2021/22 to R3.9bn from the original main budget of R3.7bn. The DCDT’s R7.7bn
budget allocation over the medium term includes R2.7bn for 2022/23, R2.4bn for 2023/24, and R2.5bn
for 2024/25. 72.2% (R5.4bn) is allocated for transfers to entities for their operations, and for project-
specific funding. Transfers to selected entities are included in the table below. ICASA’s 2022/23
allocation includes R300m additional funding for strengthening regulatory capacity and the licensing

of spectrum, specifically wireless broadband services.

Table 22: Medium Term Budget Allocations for Selected DCDT Entities

Entity Function 2022/23 2023/24 2024/25
Broadband To provide ICT infrastructure and R797.8 | R817.9m R820m
Infraco broadband capacity.
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Entity Function 2022/23 2023/24 2024/25
ICASA To regulate the communications, R769.4m R491.m | R513.5m

broadcasting and postal services sectors.

National To develop e-skills capacity and R102.7m | R107.4m | R111.2m

Electronic Media | implement of e-skills programmes in

Institute of SA collaboration with partners.

(NEMISA)

State To provide IT, information systems and R6.3bn R6.6bn R7bn
Information related services to and on behalf of

Technology government departments and organs of

Agency (SITA) state.

[Source: National Treasury]

The 2022 Budget Review states that general public services will, over the next three years, reprioritise
R2.4bn to modernise ICT systems and fund the shortfall in the allocation for the Integrated Financial
Management System (IFMS). The current phase of the IFMS involves implementing the e-recruitment
and budgeting modules. R345.3m will be used to pilot the implementation of the IFMS in National
Treasury, the Department of Public Service and Administration and the Eastern Cape and Western
Cape provincial treasuries. Full rollout of the IFMS to all national and provincial departments is planned

for 2024/25.

Responding to a parliamentary question in February 2022, the minister reported that the DCDT did not

have any outstanding invoices, but its IT-related entities owed suppliers approximately R243.7m.

Table 23: Value of Unpaid Supplier Invoices Owed by DCDT IT-Related State-owned Companies

Entity Total Progress by mid-February 2022
SITA R181.2m | Settlement of all outstanding invoices by 31 March 2022.
NEMISA R70,364 | Settlement of all outstanding invoices by 31 March 2022.
Broadband Infraco R61.53m | Invoices to the value of R2.6m paid. Invoices amounting to

R162,783 from a previous travel management company
require verification. The balance of invoices are from fellow

SOEs. Payment arrangements are being discussed.

ICASA R933,771 | Invoices falling between 30 and 90 days (R758,642) to be
paid by 28 February 2022. The balance of R175,127 (120
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Progress by mid-February 2022

days) are either under dispute, or the supplier’s tax status is

not up-to-date.

[Source: MyBroadband Daily]

Government Initiatives

Government projects, sometimes on a public-private partnership basis, include the following:

SA Connect, first announced in 2013, is to provide access, at government sites, to reliable, affordable
and secure broadband services to all South Africans, prioritising rural and underserviced areas. The
first phase initially aimed to connect 6,135 facilities, but due to budget constraints only 970
government facilities were connected. In January 2022 cabinet approved the rollout of the R53bn
second phase of the project and DCDT has approached Treasury for the necessary funding. Between
2022 and 2025, 44,600 government sites will be connected including 18,036 schools, 3,873 health
facilities, 949 libraries and Thusong Centres and 8,241 tribal authority sites. In addition, as part of the
SA Connect programme, DCDT is to obtain funding from Treasury to establish a Broadband Fund to
subsidise household connectivity and public Wi-Fi hotspots in low-income households and rural
communities. Implementation will be a collaboration between state-owned entities, SITA, Broadband
Infraco and Sentech, and the private sector, including SMEs. The project forms part of government’s
commitment to bridge the digital divide, especially in rural communities, and advance the digital

economy.

The long delayed digital migration process from analogue to digital television will unlock new spectrum
for mobile telecommunication for the first time in over a decade, resulting in faster and more

widespread high-speed data services, reduced data costs and increased internet access.

Completion of the analogue switch-off was initially planned for 31 March 2022 despite a pending court
case from eMedia Holdings which hoped to stall the process for at least another year as many South
Africans would have been left without access to TV broadcasts, which would also have affected e.tv’s
bottom line. On 28 March 2022 the Pretoria High Court dismissed most of eMedia’s applications and
ruled that the analogue switch-off be postponed for only three months to end June 2022. On the same
date ICASA extended the analogue switch-off date by the same amount of three months to
accommodate holders of provisional spectrum licences valid until 30 June 2022. In spite of legal

challenges, in March 2022 ICASA held an auction of licences for the high-demand radio frequency

© Copyright Who Owns Whom (Pty) Ltd Back to Table of Contents




IT Industry in South Africa Page 66 of 402
Siccodes 86, 61501d & 62399d

spectrum, involving pre-qualified bidders Cell C, MTN, Vodacom, Telkom, Rain Networks and Liquid
Intelligent Technologies. On 17 March 2022 ICASA announced that the R14.4bn income from the
auction, which will go to the national fiscus, had exceeded the initial R8bn target. The table below
shows the spectrum allocations and associated financial commitments. Due to the above-mentioned

delay spectrum licences issued as a result of the auction would start on 1 July 2022.

Table 24 : Spectrum Auction Results

Bidder Lots Allocated Financial
commitment
Vodacom 110MHz R5.4bn
MTN 100MHz R5.1bn
Telkom 42MHz R2.1bn
Rain 40MHz R1.43bn
Cell C 10MHz R288m
Liquid Telecom | 4MHz R111m

[Source: ICASA]

In March 2022 cabinet announced that it had approved the proposed policy amendments to shelve
the wireless open access network (WOAN) licensing process. A WOAN would operate as a single
network, built via a consortium, which would sell high-demand spectrum to smaller telecoms
operators that do not have the financial muscle to enter the telecoms industry and compete with the
incumbents. Stakeholders say that this decision puts SMEs and new entrants at a disadvantage while

entrenching incumbents’ dominance.

Government has announced that it is to provide 10GB of free data to every South African household
regardless of income. Media Monitoring Africa’s executive director William Bird said that the need to
communicate and access the internet has become a human right in South Africa. DCDT states that
access to connectivity is a basic need, such as water and electricity, as it determines access to
education, health and work, which are fundamental for survival. There are to be major changes to
network operators’ licensing conditions as those who fail to meet their social responsibility obligations
would risk losing their radio frequency spectrum licences. Currently operators pay a nominal fine for
avoiding these obligations. Former Telkom CEO Sipho Maseko has warned against removing the
spectrum licences of network providers that don’t comply with government’s free data plans as it could

have significant investment implications for the sector.
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The Department of Home Affairs launched its electronic visa (e-visa) platform in February 2022.
Available to passport holders from 15 countries, seven of which are in Africa, the system forms part of
government’s initiatives to support the tourism industry and boost economic activity. The bidding
process for a visa and permit applications management tender worth R50m closed on 25 February
2022. Facilities with smart technology have been set up at major South African airports to facilitate

electronic document checks.

In February 2022 the Department of Basic Education announced that it plans to provide every teacher
with a laptop in the next five years. Other proposed initiatives include the supply of electronic devices
to all learners, digitalisation of all learning and teaching support material, a framework for the
establishment of online private and public schools and online learning programmes provided in sign

language.

The Department of Human Settlements is to digitise the allocation of houses to allow the public to

view their status online.

The Department of Transport plans to introduce a digital driver’s licence card (eDL) in the 2024/25
financial year. Motorists will have a choice between a physical card or an electronic licence that will be

accessible on a smartphone.

In partnership with the DTIC, the DCDT is to establish an ICT special economic zone to boost the local

production of gadgets such as cellphones, tablets and related components.

DCDT is identifying products that can be locally produced including phones and accessories;
components for infrastructure/5G network expansion; sensors and telematics; smart meter for water
and electricity and other tracking applications; and satellites and drone components. South Africa’s
first smartphone manufacturing facility, Mara Phones, ceased operations and has been put on auction
by its funders. Two years into its existence and after R429m government backing and a R100m tax
break, the factory closed due to a lack of uptake of its products, fewer government tenders for its

devices than anticipated, and the impact of the lockdown.
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Government Tenders

Recently issued and/or awarded government ICT-related tenders include the following.

Table 25: Government Tenders

Required By Tender Item

State Information Technology

Agency

Purchase of personal computers, mobile devices and

services, computer peripherals and consumables for

government departments for three years.

Competition Commission

Cybersecurity for 36 months.

City Council of Johannesburg

Build and maintain an electronic health record management

system for three years.

South African Social Security

Agency

Install network infrastructure and equipment at new

regional office building.

South African National Biodiversity

Institute

ICT hardware and peripherals for three years.

Trans-Caledon Tunnel Authority

Install Oracle Fusion Cloud and support for 60 months.

Department of Home Affairs

Offsite backup hardware for 42 months.

Passenger Rail Agency of South
Africa

South African Human Rights Establish an  electronic  database of reports
Commission recommendations.
Construction, installation, testing, commissioning and

maintenance of a new national global system for mobile
communications-railway (GSM-R), technology that provides
communication between train drivers and signallers, in
Prasa’s Gauteng, KwaZulu-Natal and Western Cape service

regions.

Department of Small Business

Development

Integrated results monitoring and evaluation system for

programmes being supported or funded by the department.

Government Communication and

Information System

Media monitoring search platform.

National Treasury

Phase 2 of the online budget data portal (inclusive of ICT

technical development and integrated communication).
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Required By Tender Item

Companies and Intellectual Cloud backup solution for laptop and desktop devices for
Property Commission 600 users.
Armscor Digitisation and archival services at head office.

[Source: ITWeb]

6.5. Governance and Procurement Issues

Various completed and current commissions of enquiry and investigations, including by the Zondo
Commission of Inquiry and the Special Investigating Unit (SIU), have revealed examples of alleged

irregularities involving the IT sector. EOH is seeking R6.4bn in damages from former executives.

Table 26: Examples of Procurement and Governance Irregularities in the IT Sector

Entity Description

Systems Applications Products SIU investigation into Department of Water and Sanitation
(SAP) (DWS) purchase of two SAP software licences for R1bn and
allegations of the payment of R35m in kickbacks. On March
2022 the Special Tribunal set aside the SAP licence
agreements and ordered the company to repay DWS R413m
in contract fees. SAP had five days to pay an undisputed
amount of R263m and at a later date any other undisputed
amount subject to further investigations. DWS may not use
any of the software licensed under the agreement. The SIU
made disciplinary referrals against two of DWS's senior

officials.

Ekurhuleni Metro Property and luxury cars valued at R21.8m confiscated
following a tender fraud and corruption case. The winning
bidder and adjudicators for the supply and maintenance of

computer components failed to disclose a conflict of interest.

Blue Label Telecoms R315m fraud involving former senior executives at subsidiary

Ventury Group. Some of the money has been recovered.

Department of Home Affairs Violation of procurement laws by successful bidder EOH
ceding to augmented identity equipment supplier IDEMIA the
R400m contract to migrate data on the current national

identification system to the new automated biometric
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Entity Description

identification system. In February 2022 unsuccessful bidder
NEC Africa made a court application to declare unlawful and

set aside the agreement between DHA and EOH.

Ayo Technology Solutions The commission of inquiry into governance and investment at
the PIC included a controversial investment of R4.3bn in Ayo in
2017. Former Ayo executives revealed that the company’s
market value was misrepresented and the PIC payment to
acquire shares was far too high. As discussed in Section 3.4
Corporate Actions, the PIC is litigating to recover the money

with interest.

Gijima Gijima challenged a 2020 decision by SITA to give the police
PBX maintenance and support contract to In2IT, an Indian
multinational with a branch in South Africa, and won its case
in October 2021. In February 2022, the Gauteng high court
dismissed SITA’s leave to appeal and the agency had 30 days
to sign a contract and substitute Gijima and its partner
Advanced Voice Systems as the successful tenderer. The
awarding of the initial contract was illegal as In2IT should
have been excluded from the bidding process as it did not
comply with the tender requirements. The value of the Gijima
contract is R160m compared to In2IT’s bid to offer the same

services for R89m.

National, provincial and local Auditor-general’s findings that 92% of entities audited had a
government and public entities. weak IT control environment, 81% had weak IT security
controls, 62% had weak disaster recovery controls, and 63%
had weak IT governance practices. This while cyber-attacks on
government are on the rise, as government systems become

more automated.

Sizwe Africa IT Group (R740m), SIU findings of procurement irregularities in COVID-19 deals.
Olee Telecom Solutions (R177m,
Link-IT (R96m) and MTN South
Africa (R10m).
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Entity Description

Transnet Zondo Commission recommendation of law enforcement
investigations into alleged irregularities with the contracting

of network services involving both Neotel and T-Systems.

EOH ¢ SlU investigation into irregular awarding by DWS of four
tenders worth R474m to EOH and its subsidiaries.

¢ In April 2021 the SIU ordered EOH to repay R40m to the
Department of Defence for overpricing on R250m
Microsoft software licence contracts.

¢ Leaking of confidential tender information by the City of
Johannesburg and preparation of tender documents by
EOH employees to exclude other bidders. Payment of
R50m donation to the ANC after receiving Johannesburg

contract.

Telkom In January 2022 Ramaphosa directed the SIU to investigate
serious maladministration in connection with the affairs of
Telkom and improper or unlawful conduct by its employees

or agents.

Dimension Data Several former executives involved in a fraud scandal
following a forensic probe into the December 2019 sale of
The Campus head office in Bryanston, Johannesburg, part of a

B-BBEE empowerment deal.

Network maintenance companies | Agreement to pay penalties for allegedly colluding with each
K.F Computers and SAAB Grintek | other for a South African Air Force tender.

Defence

6.6. Technology, Research and Development (R&D) and Innovation

Research

The CSIR, the Department of Science and Innovation (DSI) and the National Research Foundation have
jointly established a Research Chair in Smart Mobility, the first of its kind in South Africa. Professor
Marianne Vanderschuren, an expert in transport planning and engineering at the University of Cape

Town, was selected to lead the initiative. The Chair will contribute to human capital development, the
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advancement of key areas in smart mobility and developing a clear plan for the translation of research

into impact.

Technology and Innovation

Products launched at the recent Consumer Electronics Show 2022 exhibition in Las Vegas include the

following.

*

Huawei Technologies launched a new smart office Kindle-type tablet, MatePad Paper, that
comes with an electronic pen or m-pencil.

Beyond Honeycomb’s technology where sensors to study a recipe, and a robotic kitchen
prepares the meal.

Games such as Roblox and Fortnite enable users to programme their own games and build
virtual worlds.

MAD Gaze’s augmented reality (AR) smart glasses.

Snap has expanded the application of its AR lenses technology to ecommerce by allowing users
to shop brand catalogues and try on clothes virtually.

An Al-powered health data platform that transforms devices into monitoring tools for blood
pressure, heart rate, heart rate variability, oxygen saturation, respiration rate and stress levels.
BMW'’s colour changing paint switches the paint on a car from black to white while it is being

driven.

Newly-established Innovation Hubs

¢ The Moses Kotane Institute research project in KwaZulu-Natal has established accessible
digital centres in municipal premises to provide workspaces for innovators or to upskill
community members.

¢ The Mpumalanga 4IR digital hub focuses on developing drone technology, cybersecurity,
advanced engineering, artificial intelligence, biotechnology and networking.

¢ The fintech innovation centre at UCT is a pilot project for a research programme on central
bank digital currencies (CBDCs) in Africa.

Smart Cities

¢ The Gauteng government is positioning the Vaal River as a special economic zone for
innovation and a hub for a new Vaal Triangle smart city.

¢ Gauteng provincial government has established a project management office in partnership

with the Presidency to drive the implementation of the Lanseria Smart City masterplan.
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¢ The Nkuna smart city will be constructed in the Collins Chabane local municipality in the north-
eastern part of Limpopo.

¢ The Mooikloof Mega-City development is to be built in the east of Pretoria.

¢ The African Coastal Smart City is planned between Port St Johns and Margate on the country’s

Wild Coast.

6.7. Cybersecurity and Crime

World Economic Forum managing director Jeremy Jurgens reports that the accelerated shift to remote
working during the pandemic coupled with recent high-profile cyber-attacks have made cybersecurity
top of mind among key decisionmakers in companies and nations. Gartner estimates that global
spending on information security and risk management will total US$172bn in 2022, up
from US$155bn in 2021 and US$137bn in 2020. The Allianz Risk Barometer 2022 report states that
cyber incidents are one of the top three risks in most countries and regions surveyed, including South
Africa and rest of the continent. The main driver is the recent surge in ransomware attacks, which are

confirmed as the top cyberthreat for the year ahead followed by business interruptions.

The latest IBM Security Cost of a Data Breach Report indicates the global average cost of a data breach
increased by 10% year-on-year to US$4.24m in 2021, the largest percentage increase in the 17-year
history of the report. In South Africa, the average cost was US$3.21m up from US$2.14m in 2020, and
the highest in the southern hemisphere. The average time globally to identify and respond to a cyber-

attack is 280 days.

According to UK-based cloud cybersecurity services company Mimecast, the move to remote work has
exposed security risks many companies didn’t even know existed. Cyber criminals have also capitalised
on employees’ psychological vulnerabilities through increasingly sophisticated and opportunistic social
engineering campaigns that use psychological manipulation to trick users into making security

mistakes or giving away sensitive information.

Mimecast cybersecurity expert Brian Pinnock said that “companies that fell victim to a ransomware
attack suffered an average of nearly eleven days of downtime, with one in ten reporting downtime of
more than three weeks. In our current economic environment that amount of downtime can be

crippling to organisations.”
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In December 2021 the South African Information Regulator revealed that 139 organisations had
reported data breaches since the country’s data privacy legislation, the Protection of Personal

Information Act (POPIA), came into force on 1 July 2021.

Saurabh Prasad, solution architect at In2IT Technologies reports that the public sector is an attractive
target for cybercriminals, and there have been a number of successful and highly-publicised attacks
recently. Aging technology, inadequate funding, and lack of training, coupled with the high-value data

these organisations hold, makes them a goldmine for hackers.

Examples of recent public sector cyber breaches include the following.

¢ The Department of Justice and Constitutional Development failed to renew its IT contracts
forcing internal officials to assist with troubleshooting and reporting from August 2021. A
month later the department was the victim of a ransomware attack that disrupted all its
electronic services, including bail services, letters of authority, email, and website, and
potentially compromised 1,200 personal files.

¢ The National School of Government was targeted in a ransomware attack costing around R2m.

¢ InJuly 2021, South Africa’s ports and railways were brought to a standstill as a cyber-attack hit
Transnet Port Terminals, interrupting cargo movement.

¢ The South African National Space Agency also notified the public of a breach to its IT systems.

¢ A Pegasus spyware attack targeted world leaders including Ramaphosa.

Examples in the private sector include the following.

¢ In March 2022 consumer credit bureau TransUnion South Africa suffered a ransomware attack
that may include the personal records of 54 million South African customers. N4ughtysecTU,
which has claimed responsibility for the attack that includes bank account and vehicle
ownership information, has demanded a R224.4m ransom to return the data. While
TransUnion has refused to pay, the group has invited the supposed affected business
customers such as major financial institutions and automotive manufactures an option to pay
an insurance fee to prevent their information from being leaked. The Information Regulator
could impose a fine of up to R10m or imprisonment of up to 10 years, or both, if TransUnion
it is found to have been negligent.

¢ InJanuary 2022 some Absa customers were still being affected by a November 2020 data leak.

¢ InJanuary 2022 a ransomware attack took down Curo Fund Services for five days. Curo’s asset

management clients include Old Mutual, Sanlam Investments, and Futuregrowth Asset
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Management. While the money was not at risk, the outage prevented Curo’s financial service
provider clients from processing investment-related instructions or offering other services.

¢ In December 2021 Standard Bank and property firm Lightstone suffered a data breach that
exposed the personal information of property owners.

¢ In September 2021, South African banks acknowledged some of their customers’ data was

compromised by a cyber-attack on debt recovery solutions provider Debt-IN Consultants.

The Ombudsman for Banking Services reported that banking scams cost South Africans R295m in 2021.
The Ombudsman received and investigated over 2,880 banking fraud related cases in 2021, an increase
of 7.5% from 2020. Most of these incidents were due to bank customers falling victim to internet

banking fraud, credit card fraud, current account fraud, and ATM card swap scams.

6.8. Environmental Issues

The environmental impact of the ICT sector is twofold: greenhouse gas (GHG) emissions from the
design and development of products and technologies, through distribution and sales, to use and
application by users. The second environmental challenge is the creation of electronic waste (e-waste)

requiring safe treatment and disposal.

Although technology can be used to address environmental challenges and provide solutions that
reduce energy demand and GHG emissions, global energy intelligence company Enerdata estimates
that the ICT sector’s electricity consumption will increase to between 10% and 20% of total global
electricity consumption by 2030 from between 5% and 9% in 2018. Researchers at the School of
Computing and Communications at the UK’s Lancaster University estimate the ICT sector’s share of
global GHG emissions at between 1.8% and 2.8% in 2020. A new International Telecommunication
Union standard aims to reduce ICT’s GHG emissions by 45% by 2030 and to net zero by 2050. While
ICT offers opportunities to enable reductions in CO, emissions in other sectors by automation and
increasing energy efficiency, the researchers state that evidence does not support the sector’s ability
to achieve the significant carbon savings required by 2050. There is huge investment in products and

services that can significantly increase the carbon footprint of ICT, including in Al, loT and blockchain.

Electrical and electronic waste consists of any type of electrical or electronic equipment that has been
discarded, permanently stored, or damaged, and is no longer used. The Department of Forestry,

Fisheries and Environment has identified e-waste, that contains toxic materials such as lead, mercury
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and cadmium, as a hazardous priority waste. In terms of the National Environmental Waste Act,
extended producer responsibility means that companies throughout the manufacture, supply and
distribution chain are responsible for the end-of-life management of their products. The extended
producer responsibility regulations affect all companies involved in the electrical and electronics
industries, including producers, importers and brand owners and those who sell computer and IT
equipment, smartphones and renewable energy equipment. Producers are required to work with
waste management companies and informal waste collectors to establish collection and recycling

schemes.

The National Waste Management Strategy provides for the private sector, including the electrical and
electronics sector, to prepare industrial waste management plans to cover the collection, recycling or
refurbishment of e-waste to recover valuable materials and to create jobs, and the appropriate

disposal of products containing hazardous materials.

Other environmental issues affecting the sector include the following.

¢ Energy Star-rated or similar energy efficient office equipment, including computers, monitors,
printers and copiers, save energy through efficient design and power management options.
The equipment uses less energy to perform regular tasks, and when not in use goes into low-
power mode such as sleep mode and lower screen brightness.

¢ Market data company Statista estimates that although e-waste generation per capita averages
roughly 7kg/year people in wealthier countries produce more e-waste per capita than those
in developing countries. Per capita e-waste generation in Europe is more than 16kg/year, while
in Asia it is 5kg/year and in Africa 2.5kg per person, per year.

¢ The Circular Electronics Partnership estimates that worldwide over 50 million tonnes of e-
waste is generated annually. There are 100 million plus old devices in homes. Only 17.4% of
this waste, containing a mixture of harmful substances and precious materials, is properly
collected, treated, refurbished or recycled, with the rest is burnt or dumped in landfills. At the
current rate 120 million tonnes of e-waste will be generated annually by 2050.

¢ The Carbon Tax Act No. 15 of 2019 for the imposition of tax on the CO; equivalent of
greenhouse gas emissions took effect from 1 June 2019. In February 2022 the finance minister
announced that the first phase of the carbon tax would be extended for three years to 31
December 2025. in January 2022, the carbon tax rate was increased from R134 to R144 per
tonne of carbon dioxide equivalent (CO,-e) and would be progressively increased every year

to reach USS20/t by 2026.
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¢ The Green Cape Waste Economy Market Intelligence Report 2021 reports that there is a lack
of reliable national data on the types, rates, and tonnages of e-waste generated in South Africa
and the volumes collected, processed and exported. The International Telecommunications
Union’s Global E-waste Monitor estimated that 416,000 tonnes of e-waste was generated in
South Africain 2019 with 7.1kg generated per capita. In 2020 the e-Waste Association of South
Africa (eWasa) estimates were slightly lower at 360,000 tonnes generated per year with the
per capita rate at 6.2kg. The Institute of Waste Management of Southern Africa estimates that

South Africa’s current e-waste recycling rate is between 10% and 12%.

¢ From August 2021, no electrical and electronic equipment waste may be disposed of at landfills
and could only be refurbished or recycled by licensed facilities. It is expected that the ban,
coupled with the extended producer responsibility regulations, will increase the collection and

recycling rate.

6.9. Electricity Supply Constraints

PwC’s South Africa Economic Outlook November/December 2021 reports that loadshedding is the
country’s number one growth impediment. Power outages increased by an estimated 38% in 2021,

with loadshedding averaging three hours per calendar day.

The National Energy Regulator of South Africa’s February 2022 decision to grant Eskom a 9.1% hike in
the electricity price for the 2022/23 financial year will be a financial blow for consumers and
businesses, even though it is lower than the 20.5% requested by Eskom. Electricity prices increased by

5.22% from April 2020. And by 15% from April 2021.

The always-on ICT industry is a high energy consumer, accounting for 7% of the world’s electricity
consumption. According to the International Telecommunication Union, energy consumption by ICTs
increases as they become more pervasive in government, business and personal online activities. The
major impacts of an erratic power supply on the industry include the following.
¢ Uninterrupted power supply is critical for all activities in the ICT value chain.
¢ Downtime experienced by economic sectors dependent on 24-hour IT systems and services
has a direct impact on customer service, reputation, turnover, revenue, productivity and
missed opportunities.
¢ Power surges caused by cable theft and supply interruptions can cause serious damage to

equipment.
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¢ Increased cost of power supply back-up systems and equipment to the industry and its
customers.
¢ Loadshedding poses a big challenge to employees working from home and severely limits their

ability to stay productive.

The IT sector has had to increase the installation of backup power supplies and consider alternative
sources of energy. However, some of these measures have been thwarted by the theft of batteries
from the networks, mostly affecting users who depend on wireless connections. It is likely that the cost

of energy will continue to escalate, adding to the cost burden borne by technology consumers.

Datacentrix’s Mahomed says that against a backdrop of regular power outages, datacentre power
management and renewable energy solutions are fast becoming key differentiators in the local

market.

6.10. Cyclicality

The industry is affected by the launch of new disruptors, technology, software, services, or changing
legislation. Cyclicality is also linked to the financial cycles of commercial and government customers,
with high demand at the beginning of a financial year as finance becomes available and at the end of
a financial year to ensure that budget allocations are spent. Private consumer spending on ICT is
influenced by new product launches, technology upgrades, monthly salary payments and year-end
bonuses. The annual Black Friday and Cyber Monday shopping campaigns in November are changing

the seasonality of the economic cycle in South Africa.

7. COMPETITIVE ENVIRONMENT

7.1. Competition

The sector is dominated by multinational companies with strong supply chains and distribution
channels that introduce the latest technology and focus on innovation to achieve a competitive edge.
ICASA councillor Charley Lewis says that the ICT market is “highly concentrated, with dominance
enjoyed by a few big providers in various market segments. This is detrimental on several counts:
pricing and affordability of services, customer focus and responsiveness, dynamism and innovation. It

is therefore important that steps be taken to encourage new entrants, existing and new services.”
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The Competition Commission’s report on Competition in the Digital Economy 2021 outlined intended
actions on merger control and market conduct. Burton Phillips, a partner in Webber Wentzel’s
competition law practice, says that the Commission will require ICT mergers below the legal threshold
to be notifiable. In-depth investigations from the outset will be required for all proposed ICT mergers
which will affect lead times and the scope of the investigation. “The Commission may also request
additional information about business strategies, innovation and specific market features in the
context of mergers. Merging parties may need to do more preparation to consider potential harm and
avoid the imposition of stringent conditions.” Phillips cautions that competition regulation and

enforcement should not stifle innovation and growth in the sector as these are drivers of competition.

The Commission’s 2019 investigation into the data services market found that data in South Africa was
excessively expensive and implicated operators agreed to reduce their mobile data pricing. The current
inquiry into online intermediation platform services in South Africa aims to identify market features
that may hinder competition and exclude business users. It covers digital platforms that facilitate
transactions between consumers and businesses, such as software app stores, online classifieds,
accommodation rentals and food delivery. The inquiry includes foreign-based online intermediation
platforms that have an economic effect in South Africa even if such platforms do not have a physical

presence in the country.

Datacentrix’s Mahomed says there is a high level of competitiveness in the South African ICT industry,
a well-established sector with a broad landscape that includes a large number of players. He believes
that to sharpen its competitive edge in the industry, a company should not focus solely on providing
technology, but on how technology can be leveraged by the customer to support business strategies.
The service offered should centre around the customer’s business, its competitiveness and future

success, rather than just a technology conversion.

[ITPSA’s Schofield states that regardless of the aspirations of the policymakers and regulators, South
Africa cannot significantly replace imports with home-grown products unless it can scale production
to achieve low costs and become competitive in price and quality in the customers’ minds. Most
devices sold in South Africa are imported. Local software developers can make a significant
contribution but not on the scale of a Microsoft, and many of them have emigrated or plan to do so in

the near term.
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In March 2022 the Competition Commission referred Meta Platforms (previously known as Facebook),
and its subsidiaries, WhatsApp and Facebook South Africa to the Competition Tribunal for prosecution.
The abuse of dominance charge covers engaging in exclusionary conduct to prevent competitors or
potential competitors from entering into, participating, and expanding in a market. The commission

has recommended the maximum penalty of 10% of the entities’ collective turnover.

7.2. Ownership Structure of the Industry

The following graph represents the ownership structure of companies that WOW profiles in this

report and is not representative of all companies in the industry.

Figure 12: Ownership Analysis of the Industry

No. Of Companies No. Of Employees Turnover Graph

State 2%
institution 6%, | State St State 4%

Private 24%

Private 45%

Foreign 33%
nstitution 40%

Private 53%
Institution 55%

Foreign 8%

Foreign 10%

7.3. Barriers to Entry

The barriers to entry for the software and applications sector are low as new technologies provide
opportunities for new niche players and employees of IT companies can leave and start their own
businesses. The hardware manufacturing, electronics and telecommunications sectors are
characterised by high barriers to entry which include technical skills, high capital requirements, rapidly-
evolving technology and economies of scale. Competition will come from small startups, companies
with established market access, and large established companies offering many services. Small
enterprises depend on the willingness of larger entities to include them in the supply chain.
Opportunities are available through subcontracting and empowerment partnerships as B-BBEE codes
may incentivise large companies to increase their development of SMEs to qualify for government

contracts.
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Apart from the access to startup capital, access to markets, and operating costs, anyone planning to
start a new business in South Africa is faced with bureaucracy, red tape and legal compliance

requirements at a point when they can ill afford it due to financial and other constraints.

8. SWOT ANALYSIS

Strengths Weaknesses

¢ Strong presence of established South | ¢ Network and ICT readiness are not as high as they

African and multinational companies that should be.

introduce the latest technology. ¢ Extreme shortage of professional skills to offer
¢ The globalised nature of the broader ICT existing services and keep pace with new

industry enables South Africa to acquire, developments, resulting in a reliance on external

develop, adapt, implement and support and imported skills.

the latest technologies. ¢ High cost of importing ICT hardware, software
¢ Supports the operations and facilitates and services due to exchange rate.

the efficiency of other sectors. ¢ Reliance on imported products.

¢ Large number of mergers, acquisitions | ¢ As a service industry, the growth of the sector is

and partnerships to increase dependent on client demand which slows during
competition, services and expand economic downturns and government austerity
markets. efforts.

*

Ability to deliver solutions to meet local | ¢ Fallout from |IT company involvement in

needs. procurement irregularities.

¢ Strong entrepreneurial and startup
initiatives.

¢ The South African IT sector is generally
robust, has access to the Iatest
technologies and methodologies and
underpins the operations of most other
sectors of the economy.

¢ Increased demand for IT products and | ¢ ICT spend by the public and private sectors and

services to accommodate lockdown consumers is affected by the weak economic

situation and the pandemic.
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restrictions such as remote working,
ecommerce, e-learning and e-banking.
Development of smart cities and
provinces and a large number of e-
services such as e-learning, e-payments,
e-governance and e-commerce.
Development of software packages to
meet local needs.

ICT SME development strategies to
unlock business opportunities and create
an enabling business and administrative
environment for SMEs in the sector.
Strong growth forecasts for online
shopping.

Ongoing technological developments.
Strong growth in African countries can

provide new markets.

The revised ICT sector code sets the minimum
prescribed equity to be held by black people at
30% compared to 25% in the country’s generic
code.

Delayed implementation of vital projects such as
digital migration and SA Connect and
development of appropriate policies and
regulations.

Unreliable power supply and high electricity tariff
increases affect the IT value chain, including
users.

Disruptive technologies and trends such as smart
mobility and cloud computing are changing the
face of the industry and could pose a threat if the
skills shortage continues.

Security threats from increasing cybercrime and
a lack of associated skills.

Strict requirements and legal responsibilities
covering the protection of personal information

in existing and proposed legislation.

OUTLOOK

Gartner forecasts that worldwide IT spending will increase by 5.1% year-on-year to US$4.5tn in 2022,
and by 5% to USS4.5tn in 2023. The International Data Corporation’s earlier predictions expected
global ICT spending to slow from over 7% growth in 2021 to just under 5% in 2022. In March 2022, it
said Russia’s invasion of Ukraine would slow 2022 global ICT spending, with growth ranging from 2% if

there is a prolonged war to just over 4% if the conflict is resolved within three months.

Ahmed Mahomed, CEO of Datacentrix believes that “the ICT industry is in a robust position both locally
and at a global level. Technology has allowed organisations to continue to flourish, despite COVID-
related challenges, and as long as we continue to focus on understanding business requirements and

applying technology to meet these requirements, the sector will remain strong. In today’s fast-paced
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world, companies need to stay relevant and prioritise innovation to survive. Because of this, it is

becoming increasingly important for businesses to prioritise innovation.”

According to Danielle Barber, senior manager, digital advisory at Dimension Data, “seismic changes
like the pandemic have accelerated the digital transformation of the workforce and organisations have
needed to shift to being people-led and technology run. We need to have the systems, processes,
people and attitudes in place, ready for this change that requires a new mindset from employees and
leadership alike. As a key part of this change, organisations need to look at how they enable, equip and
empower their workforce to overcome challenges and make the most of opportunities, both now and

in the future.”

Tim Minahan, executive vice president at digital workspace solutions provider, Citrix said we can
expect that companies will go virtual, the digital workspace will become the new office, employees will
decide on their workplace preferences and a new class of jobs will emerge. “One thing is clear: work

has changed forever, and there’s no going back.”

The Google/International Finance Corporation report e-Conomy Africa 2020, states that “the African
internet economy is one of the largest overlooked investment opportunities of the past decade with
potential for profound impact on development. The mobile internet is transforming life across the
continent with the support of growing local connectivity and mobility and a dynamic, young urban

population.”

10. INDUSTRY ASSOCIATIONS

¢ Black IT Forum (BITF) Website:
Tel No: +27 68 543 7243 www.comptia.org/international/south
Email: ndzimeni@bitfgp.co.za -africa/

Website: www.bitfgp.co.za/

¢ Digital Council Africa

¢ Computing Technology Industry Tel No: +27 12 655 2009
Association South Africa (CompTIA) Email: hello@digitalcouncil.africa
Tel No: +27 11 465 3416 Website: www.digitalcouncil.africa/

Email: info_rsa@comptia.org
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Electronic Waste Association of South
Africa (eWASA)
Tel No: +27 31 535 7146

Email: info@ewasa.org

Website: www.ewasa.org

Information and Communication
Technologies SMME Chamber (ICT
SMME Chamber)

Tel No: +27 10 300 6071

Email: info@ictchamber.org.za

Website: ictchamber.org.za/

loT Industry Council of
South Africa (IOTIC)
Tel No: +27 11 575 1000

Email: otic-za@reasonal.com

Website: www.iotcouncil.org.z

ISACA (previously the Information
Systems Audit and Control
Association) South Africa Chapter
Tel No: +27 87 550 9289

Email: admin@isaca.org.za

Website:

engage.isaca.org/southafricachapter/

home

Information Technology Association
(ITA) of South Africa

Tel No: +27 10300 6113

Email: info@ita.org.za

Website: www.ita.org.za

Institute of Chartered IT Professionals
(1cITP)
Tel No: +27 11 312 6696

Email: info@icitp.org.za

Website: www.icitp.org.za

Institute of Information Technology
Professionals South Africa (IITPSA)
Tel No: +27 11 315 1319

Email: info@iitpsa.org.za

Website: www.iitpsa.org.za

Internet Service Providers’
Association (ISPA)
Tel No: +27 10 500 1200

Email: queries@ispa.org.za

Website: www.ispa.org.za

South African Communications Forum
(SACF)
Tel No: +27 10 330 0730

Email: info@sacomforum.org.za

Website: www.sacomforum.org.za

South African Electrotechnical Export
Council (SAEEC)
Tel No: +27 11 315 0209

Email: info@saeec.org.za

Website: www.saeec.org.za

South African Institute for Computer
Scientists and Information
Technologists (SAICSIT)
Email: info@saicsit.org
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Website: www.saicsit.org Website: waspa.org.za
¢ The Wireless Access Providers' ¢ WomeninlIT
Association (WAPA) Tel No: +27 11 315 1319
Tel No: +27 83 408 0151 Email: info@womeninit.org.za
Email: secretariat@wapa.org.za Website: www.womeninit.org.za

Website: www.wapa.org.za

¢ Women in Tech ZA

¢ Wireless Application Service Tel. No: +27 83 414 5586
Providers’ Association (WASPA) Email: samantha.perry@gmail.com
Tel No: 427 11 476 7710 Website: womenintech.co.za/blog/

Email: info@waspa.org.za
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APPENDICES

Appendix 1 -Summary of Notable Players

The following table includes companies that WOW profiles in this report. The list of notable players is

not exhaustive.

Computer and Related Activities

= =
# §% 993 & 28
Employees e T 5% ¢ [ThR
Company ploy Revenue g § S g% E E b g Shareholder
(Est.) o c £ £ =3 o < 5 Type
) c ©® B o3 &
a - @ o T © (@) o
- w g w U~
o £
£
Eastern Cape
Lightstone Consumer
70 X Private
(Pty) Ltd
Gauteng
Accenture (South Africa)
1,100 X Foreign
(Pty) Ltd
Accsys (Pty) Ltd 120 X Private
Active Track (Pty) Ltd 40 X Private
1,079 R1,503.38m
AdaptIT Holdings Ltd X Private
(Group) (2021)
Adcorp Workforce Solutions 41,100
X Institution
(Pty) Ltd (Group)
Afrihost SP (Pty) Ltd 247 X Private
R15,453.0m
7,711 (2021)
Altron Ltd X X X Private
(Group) (R6,994.0m - Altron
South Africa)
3,120 R14,893.14m
(Group) (2021)
Alviva Holdings Ltd X Private
(3,019 - (R13,030.7m - South
South Africa) Africa)
AOLC (Pty) Ltd 27 X Private
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Shareholder
Type

Employees

Company (Est.) Revenue

Document
Transaction
Technology
Software &

Hardware

Consultancy / IT
E-Commerce
Time & Attendance

/ Biometrics

Barone Budge and Dominick
(Pty) Ltd 600 X Private
t/a BBD
R17,793.07m
(2021)
Bidvest Office (Pty) Ltd 1,990 (Bidvest Group Ltd’s X Private
Branded Products
segment)
1,635 R18,506.41m
Blue Label Telecoms Ltd X Private
(Group) (2021)
Business Connexion (Pty) Ltd 5,315 R15,742.0m
X State
t/a BCX (Group) (2021)
Cash Connect Management
120 X Private
Solutions (Pty) Ltd
CHM Vuwani Computer
170 X Private
Solutions (Pty) Ltd
Cisco Systems (South Africa)
125 X Foreign
(Pty) Ltd
R5.0m
Cocre8 IT Services (Pty) Ltd 1 X Private
(2021)
112
(Group)
ContinuitySA (Pty) Ltd X Foreign
(91 - South
Africa)
Datacentrix (Pty) Ltd 1,400 X Private
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- 2
€ S&% %o O 5 8
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Employees £ S5 § 3 € £ Qo Shareholder
Company Revenue S 9 2o 8 = ZE
(Est.) g £S5 £53 S o Type
a o o 2 O o3 @
- - (%) g w U~
o £
=
R60,760.03m
(2021)
(R39,098.7m -
Westcon;
9,939 R21,919.0m - o
Datatec Ltd X Institution
(Group) Logicalis; R1,092.4m
- Corporate,
Managing Consulting
and Financial
Services)
Dimension Data (Pty) Ltd 4,200 X Foreign
Direct Transact (Pty) Ltd 101 X Private
The Document Warehouse
320 X Private
(Pty) Ltd
R7,882.42m
5,986 (2021)
EOH Holdings Ltd X Private
(Group) (R5,212.6m - ICT;
R1,042.5m - IP)
ERS Biometrics (Pty) Ltd 60 X Private
R80.0m
Faranani IT Services (Pty) Ltd 22 X Private
(2021)
Gijima Group Ltd 3,000 X Private
Hewlett-Packard South
500 X Foreign
Africa (Pty) Ltd
IBM South Africa (Pty) Ltd 350 X Foreign
Intel South Africa
32 X Private
Corporation
International Time and
Access Technologies CC X Private
t/a Itatec
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Shareholder
Type

Employees

Company (Est.) Revenue

Document
Transaction
Technology
Software &

Hardware

Consultancy / IT
E-Commerce
Time & Attendance

/ Biometrics

Iron Mountain South Africa
450 X Foreign
(Pty) Ltd
ITEC SA (Pty) Ltd 350 X Private
Mastercard Southern Africa
50 X Foreign
(Pty) Ltd
MediKredit Integrated
Healthcare Solutions 209 X Private
(Pty) Ltd
R933.47m
(2021)
(R576.2m - Secure
1,306
Metrofile Holdings Ltd Storage; R153.1m - X X Private
(Group)
Digital Services;
R146.6m - Products
and Solutions)
Micro Focus Software South
Africa (Pty) Ltd 35 X Foreign
t/a Micro Focus
Microsoft (S A) (Pty) Ltd 210 X Foreign
2,000
Morvest Group (Pty) Ltd X Private
(Group)
R8,035.52m
(2021)
Mustek Ltd 987 (R5,504.5m - X Institution
Mustek; R2,800.9m -
Rectron)
Netl Applied Technologies
291 X Foreign
South Africa (Pty) Ltd
Nomad Information Systems
43 X Private
(Pty) Ltd
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Shareholder
Type

Employees

Company (Est.) Revenue

Document
Transaction
Technology
Software &

Hardware

Consultancy / IT
E-Commerce
Time & Attendance
/ Biometrics

R136,471.5m
(2021)
Oracle Corporation (South
400 (Oracle X Foreign
Africa) (Pty) Ltd
Corporation's EMEA
Region)
Pay-Day Software Systems
45 X Private
(Pty) Ltd
Paycorp Group (Pty) Ltd
300 X Foreign
t/a ATM Solutions
Prism Payment Technologies
151 X Foreign
(Pty) Ltd
Ricoh South Africa (Pty) Ltd 355 X Private
2,000
Sage South Africa (Pty) Ltd X X Foreign
(Group)
SAS Institute (Pty) Ltd 120 X Foreign
SBE International SA (Pty) Ltd X Private
Setcom (Pty) Ltd 58 X Foreign
Siemens (Pty) Ltd 1,410 X Foreign
Silkwood Trading 18 (Pty) Ltd
25 X X Private
t/a Baobab Technologies
South African Bankers
R755.4m
Services Company (Pty) Ltd 412 X Institution
(2021)
t/a BankServAfrica
State Information
R5,783.34m
Technology Agency SOC Ltd 3,177 X State
(2021)
t/a SITA
Systems Africa CC 10 X Private
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Shareholder
Type

Employees

Company (Est.) Revenue

Document
Transaction
Technology
Software &

Hardware

Consultancy / IT
E-Commerce
Time & Attendance
/ Biometrics

Systems Applications
Products (South Africa)
409 X Foreign
(Pty) Ltd
t/a SAP South Africa
T-Systems South Africa
600 X X Foreign
(Pty) Ltd
Teraco Data Environments
150 X Foreign
(Pty) Ltd
Time Attendance and Access
Control CC 8 X Private
t/a Sentri Systems
Toppan FaceTech (Pty) Ltd 45 X X Foreign
Transaction Control
35 X Private
Technologies (SA) (Pty) Ltd
Trillobate Marketing
(Pty) Ltd 2 X Private
t/a Catch of the Day
R6.96m
Trustlink (Pty) Ltd 30 X Foreign
(2021)
Verifone Africa (Pty) Ltd 165 X X Foreign
Visio Pix (Pty) Ltd X Private
Wizzit Payments (Pty) Ltd 28 X Private
KwaZulu-Natal
Iron Mountain South Africa
Information Management 68 X Foreign
(Pty) Ltd
IT-Dynamics (Pty) Ltd 94 X Private
Western Cape
Africa Online (Pty) Ltd 129 X Private
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Shareholder
Type

Employees

Company (Est.) Revenue

Document
Transaction
Technology
Software &

Hardware

Consultancy / IT
E-Commerce
Time & Attendance
/ Biometrics

t/a loot.co.za
AYO Technology Solutions 1,151 R1,699.49m
X Private
Ltd (Group) (2021)
B D Silks CC
6 X Private
t/a Simplex
CCl Technology Solutions
70 X Private
(Pty) Ltd
Daddy’s Deals (Pty) Ltd X Private
EasyPay (Pty) Ltd 118 X Foreign
Ecentric Payment Systems
150 X X Private
(Pty) Ltd
Flash Mobile Vending
(Pty) Ltd 700 X Private
t/a Flash
Iron Mountain South Africa
Records Management 74 X Foreign
(Pty) Ltd
28,445 R87,736.52m
Naspers Ltd X Private
(Group) (2021)
Onedayonly Offers
290 X Private
(Pty) Ltd
R788.96m
(2021)
750
PBT Group Ltd (Continuing X Private
(Group)
operations: R706.1m
- South Africa)
QCK Lezmin 4648 CC
X Private
t/a WikiDeals
Sirius Sales (Pty) Ltd 8 X Private
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Shareholder
Type

Employees

Company (Est.) Revenue

Document
Transaction
Technology
Software &

Hardware

Consultancy / IT
E-Commerce
Time & Attendance

/ Biometrics

Spark ATM Systems
128 X Foreign
(Pty) Ltd
0
Stellar Capital Partners
(Holding X Private
(Pty) Ltd
Company)
Takealot Online (RF)
1,000 R8,942.93m
(Pty) Ltd X Private
(Group) (2021)
t/a TAKEALOT.COM
Time and Attendance
4 X Private
Solutions (Pty) Ltd
Trac Tech (Pty) Ltd X Private
Virdi Distribution SA (Pty) Ltd X Private
Xneelo (Pty) Ltd 130 X Private
International
340 R576.81m
4Sight Holdings Ltd X Private
(Group) (2021)
3,610
ACI Global Ltd X X Institution
(Group)
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Wholesale and Retail of Laptops, Desktops and Peripherals

Employees
Company Revenue Description
(Est.)

Shareholder
Type

i
©
(%)
9
o
<
=

Gauteng

Imports computers and computer
peripherals on behalf of clients.
Products are sent directly to the

Acer Africa (Pty) Ltd 41 X Foreign

client and therefore the company

is not involved in the direct

supply of the goods.
3,120 R14,893.14m Distributes and supports
(Group) (2021) information communication
Alviva Holdings Ltd X Private
(3,019 - South (R13,030.7m - South technology hardware and
Africa) Africa) software

Supplies major hardware and

AOLC (Pty) Ltd 27 X Private
software brands

R17,793.07m

(2021) Distributes office products, office
Bidvest Office(Pty) Ltd 1,990 (Bidvest Group Ltd’s automation and related X Private
Branded Products technology
segment)

CHM Vuwani
Supplies computer hardware,

170 X Private

Computer Solutions
software and consumables

(Pty) Ltd
Procures and buys computer
CoCre8 Technology consumables and equipment for
72 X Private
Solutions (Pty) Ltd associated company, CoCre8 IT
Services (Pty) Ltd
Dell Computer Imports and wholesales
208 X Foreign
(Pty) Ltd computer hardware
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(%}
Employees ©
Company Revenue Description 9 Shareholder
(Est.) = Type
=
Esquire System
Wholesales and distributes
Technology (Pty) Ltd
110 computer hardware, software X Private
t/a Esquire
and accessories
Technologies
Imports and supplies
R329,914.6m P PP
telecommunication products and
(2021)
_ . solutions, including wireless
Huawei Technologies (Huawei Investment .
) 558 products, network products, X Foreign
Africa (Pty) Ltd & Holding Co Ltd's .
optical, routers, software
Europe, Middle East o )
application, as well as terminals
& Africa segment) .
and devices
Sales and marketing office for
Intel South Africa
32 South Africa, of processors and X Private
Corporation
motherboards
Imports and distributes office
ITEC SA (Pty) Ltd 350 automation equipment e.g X Private
printers
JD Consumer
Incredible Connection retails IT
Electronics and
) computer equipment and
Appliances (Pty) Ltd 1,700 Private
consumer electronics available
t/a Hi Fi Corporation /
online or in stores
Incredible Connection
Imports, markets and wholesales
IT products such as computer
Lenovo (South Africa)
65 hardware and software, tablets, X Foreign
(Pty) Ltd
laptops, smartphones and
accessories
LG Electronics S A Imports and distributes electronic
110 X Foreign
(Pty) Ltd products and IT equipment
Microsoft (S A) Markets Microsoft computer
210 X Foreign
(Pty) Ltd products including tablets
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(%}
Employees ©
Company Revenue Description 9 Shareholder
(Est.) = Type
=
R8,035.52m Marketer and distributor of
(2021) personal computers, data
Mustek Ltd 987 X Institution
(R5,504.5m - Mustek; processing devices, and allied
R2,800.9m - Rectron) | information technology products
R136,471.5m
Imports and supplies computer
Oracle Corporation (2021)
) 400 software, hardware and related X Foreign
(South Africa) (Pty) Ltd (Oracle Corporation's .
services
EMEA Region)
Ricoh South Africa Distributes, installs and maintains
355 X Private
(Pty) Ltd office automation
Wholesale distributor of
Samsung Electronics electronic equipment such as
375 X Foreign
South Africa (Pty) Ltd mobile devices, including
smartphones and tablets
Tarsus Distribution Distributes computers, IT
550 X Private
(Pty) Ltd peripherals and equipment
Western Cape
Markets and wholesales Hisense
Hisense SA Sales
100 electronic products such as X Foreign
Holdings (Pty) Ltd
tablets
International
Manufactures computer hardware
and electronics in Taiwan. Distribute
products including desktops, laptops
netbooks, mobile phones,
ASUSTek Computer R237,991.86m
6,433 networking equipment, monitors, | X Institution
Inc (2020)
projectors, motherboards, graphics
cards, optical storage, multimedia
products, peripherals, wearables,
servers, workstations and tablet PCs
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Appendix 2 - SME Hardware Manufacturers, Hardware Suppliers, and e-

Waste Refurbishers

Company

reseller
Component
manufacturer
[reseller
Component
distributor/
reseller
Refurbisher

-
o &
E:

=
g 8
s
S C
I ©
£

Hardware
distributor/

Accomp solutions
http://www.accomp.co.za/

Africa E-waste

Tel. 072 400 6471

Asilie E-Waste Recyclers
http://asiliewaste.co.za/

Astrum Peripherals Pty. Ltd. South Africa
www.astrum.co.za

Asus

http://za.asus.com/

Azotec

http://www.azoteq.com/

B3 Media

www.b3media.co.za/

Beden Networks

www.beden.co.za/

Breakpoint Solutions
www.breakpoint.co.za/

Cape E-Waste
http://capee-waste.co.za/

Complete Computer Services
www.computer-services.co.za/
Computer Mania South Africa
www.computermania.co.za/

Computer Scrap Recycling
https://www.computerscraprecycling.co.za/
Computers & Accessories Online Store
www.moniquesplace.co.za/
Computersonly (online)
www.computersonly.co.za/
Computers4u Online store
https://computertech.co.za/
Consolidated African Technologies (Pty) Ltd
https://www.cats.co.za/

Effortless Computer Recycling
http://www.erecycling.co.za/

Electronic Cemetery
https://www.electronic-cemetery.com/
Esquire Technologies
www.esquire.co.za/

Evetech (online)
http://www.evetech.co.za/

eWaste Technologies Africa
https://www.electronicwaste.co.za/
H3iSquared X
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Hardware

http://www.h3isquared.com/

Harris Electronic Waste
http://www.ewastect.co.za/
iWASTE

http://www.iwaste.co.za/

Infinera

https://www.infinera.com/

Instant Mobile Solutions cc
https://i-m-s.co.za/

ITAD AFRICA

https://www.itad.africa/

JUST PCs

http://justpcs.co.za/

Lapp Group
https://lappsouthernafrica.lappgroup.com/
Liatros Recycling
http://liatrosrecycling.co.za/e-waste/
Logitech
http://www.logitech.com/en-za/home
Microdoctor cc

0415815141

Microtronix Manufacturing
http://microtronix.co.za/(

Murton System Technologies
http://murtonsystems.co.za/

NC Electronix
www.nc-electronix.co.za

0ocCz
www.evetech.co.za/PC-Hardware/ocz
PartServe Channel Support
https://www.partserve.co.za/
PrismTech
http://www.prismtech.co.za/

Rebel Tech (online)
http://www.rebeltech.co.za/

Reclite

https://www.reclite.co.za/

Rectron Holdings
http://www.rectron.co.za/

Reutech Communications
http://www.reutech.co.za/

Sabertek
http://www.sabertek.co.za/

S.Mab ICT Consulting
www.smabconsulting.co.za

Storex

www.storexsa.co.za

The Refurb Warehouse
http://www.refurbwarehouse.co.za/
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Appendix 3 - IT-related Projects and Initiatives on the African Continent

Country Project/Initiative

Angola

*

In November 2021 Internet Technologies Angola, part of the Paratus
Group, launched a broadband internet service covering more than
1,000km and linking Lobito, in Benguela province to the city of Luena, in

Moxico province.

Botswana

The Botswana Stock Exchange is to install a new central securities
depository system, an automated trading system and a stock market
simulator to improve efficiency, attract equity and encourage investor
activity.

Botswana’s judiciary has initiated several projects to fully digitise its
processes including virtual courts and real-time court reporting with
recordings displayed on large screens for audiences or transmitted to

remote locations.

Cameroon

The World Bank’s International Development Association is to provide
US$100m to support the government’s efforts to develop an inclusive
digital economy, reduce the digital divides affecting primarily rural areas
and introduce digital solutions in the agriculture sector.

The national development strategy 2020-2030 includes the establishment
of a fund to support young entrepreneurs and startups, the creation of a
digital infrastructure heritage company and digital technology parks to
focus on the rollout of innovation and digital services, and the
manufacture and assembly of digital parts and appliances. The national
employment council will create 600,000 jobs annually until 2030 to

address a skills shortage in the ICT and telecommunications industries.

Cote d'lvoire

Agreement signed in October 2020 between government and Chinese
telecom operator Huawei to strengthen the ICT industry and assist in the
development of the national digital economy strategy Digital Cote

d’Ilvoire 2030.

Djibouti

Government to sell off 40% stake in state-owned Djibouti Telecom to

private investor(s) .

Egypt

The new administrative capital, located 45km east of Cairo, will include a

technological core known as Knowledge City. The first phase, expected
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Country Project/Initiative

to openin 2022, consists of separate buildings for innovation and
applied research, technical training, research and development in
assistive technology, and the Egypt University of Informatics.

¢ Egypt’s largest international data centre in west Cairo will be connected
to ten Mediterranean and Red Sea subsea landing stations, providing
access to more than 60 countries around the globe. This project will
speed up the development of local ICT infrastructure and digital services

and contribute to regional digital transformation.

Ethiopia ¢ InJune 2021 government announced the proposed sell-off of a 40% stake
in state-owned Ethio Telecom to a private investor. To promote
competition with Ethio Telecom, in May 2021 the government issued the

first private operator licence to a consortium led by Kenya’s Safaricom.

Ghana ¢ In January 2022, Ghanaian company Celltel Networks was granted
authorisation by the National Communications Authority to roll out its
USS$300m Ghana Smart Cities Project.

¢ In January 2022, the Cyber Security Authority introduced the national

cybersecurity policy and strategy for the next four years.

Kenya ¢ Nokia has linked up with Safaricom, UNICEF and the Kenyan ministries of
education and ICT to provide broadband connection to all schools by
2030.

¢ Oracle University and the UN Refugee Agency in Kenya is to provide an IT

workforce development training programme for young refugees.

Lesotho ¢ In October 2020 Lesotho received a loan from the African Development
Fund to finance the eGovernment Infrastructure Phase Il Project that
includes enhancement of the Lesotho government digital service,
extension of rural broadband connectivity and capacity building and
project management provision of staff development skills in ICT

infrastructure and eServices.

Malawi ¢ The Malawi Communications Regulatory Authority and the
Commonwealth Telecommunications Organisation (CTO) are working on
a five-year universal service strategy to address ICT gaps. Over 720,000

residents will be connected to broadband access and services, 1,300
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institutions to Wi-Fi access, 470 institutions will be connected to

electricity and over 94% of Malawians to television signal.

Mauritius ¢ Completion, in April 2021, of a 3,200km submarine cable connecting

South Africa with Mauritius, Reunion and Madagascar.

Morocco ¢ Launch inJanuary 2022 of MoroccoTech, the national brand to promote
the digital sector and to position the country as a digital destination.

¢ Partnership between Nokia, Orange Morocco and the United Nations
Children’s Fund to create the UPSHIFT programme to provide
marginalised young people, particularly girls, with digital,

entrepreneurial and environmental skills.

Mozambique ¢ World Bank USS$150m grant to support the government’s Digital
Governance and Economy Project to increase access to identification
documents and digital public services, and to create digital business
opportunities.

¢ In September 2020, activation by pan-African telecommunications
company Paratus of 750km direct terrestrial fibre link from Teraco Isando

data centre through Eswatini to Maputo, Mozambique.

Namibia ¢ In February 2022 4Sight Holdings announced the expansion of its regional
office in Windhoek to make its full range of technology services available.
¢ Construction of the first specialised computing school at Oshakati using a

N$1.5m (Namibian dollar) donation from the Rani Group.

Nigeria ¢ The EU is to invest €820m to support Nigeria’s digital economy over the
next three years by strengthening its digital infrastructure, public services
and governance.

¢ In August 2021, government approved US$23.4m for the construction of
a national ICT park in Abuja, a focal point for the supervision of both public
and private ICT hubs in the country. The park will provide an incubator and
a mentorship platform for innovators and house a national ICT exhibition
centre and a museum for ICT and postal services.

¢ In October 2020 the government approved N1.6bn (naira) for the

establishment of the e-government procurement platform to improve the
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process, reduce lead times and address corrupt practices in the

government’s procurement system.

Republic of the .
Congo

The United Nations Economic Commission for Africa has established the
continent’s first Al research centre in Brazzaville. In addition to research
and training, the centre will offer Master of Science programmes in Al and

data science.

Rwanda .

In November 2021 the World Bank Group approved US$100m financing
for the digital acceleration project to increase access to broadband and
selected digital public services and strengthen the digital innovation
ecosystem in Rwanda. This will include financial support for 250,000
households to acquire smart devices as well as training three million
people in basic digital literacy, with targets for girls and women.

Proposed Startup Act to promote Rwandan innovators through addressing
barriers to entry by unlocking regulations, financing, skills, and

infrastructure and market access needed to grow the tech industry.

Tanzania *

In January 2022 blockchain network operator World Mobile, in
partnership with the eGovernment Agency of Zanzibar announced the
launch of free-metered Wi-Fi internet access. Internet coverage will
include all government offices, bus stops, the airport, ports, fish markets
and fresh produce markets, state housing estates, hospitals, clinics, and
all other government institutions.

The proposed ICT hub in Dodoma, including a college, will focus on ICT
research and innovation. This forms part of the US$150m regional
communications infrastructure programme, funded by the World Bank, to
increase access to high quality internet services for government and
citizens and to improve the government's capacity to deliver digital public
services.

The Vodacom Tanzania Foundation has partnered with NGO African Child
Projects to provide e-content through Vodacom’s E-Fahamu e-learning
portal and extend ICT equipment and internet connectivity to schools. 50
schools in ten regions will each receive 186 computers, 246 tablets and

50GB per month internet connectivity for a year.
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In February 2022 pan-African telecommunications service provider
Seacom announced its acquisition, for an undisclosed amount, of selected
infrastructure assets from Africell after it wound down its operations in
Uganda in 2021. This includes 760km of fibre in Kampala and surrounding
towns, a 250m? data centre and office space for Seacom representatives

and staff members.

In October 2021 the Paratus Group opened its new data centre in Lusaka.
In April 2021 the Cyber Security and Cyber Crimes Act came into force
amid concerns that it would be used to restrict freedom of expression,
press freedom and the right to privacy as it has broadened the scope of
law enforcement authorities to intercept communications. Government,
maintains that it will combat cybercrime, coordinate cybersecurity

matters, promote the responsible use of social media platforms.

Uganda .
Zambia *
.
Zimbabwe *
.

A major component of the Smart Zimbabwe Masterplan is the national e-
learning strategy to providing ICT laboratories at all primary, secondary
and tertiary institutions. The plan also aims to connect everyone to ICT
through initiatives such as ICT access centres, community information
centres, information kiosks and training of individuals in ICT usage.

Government has introduced ICT training to enable judges from superior
courts to implement the Integrated Electronic Case Management System
software that will modernise the justice delivery system and reduce the
duration and costs of litigation through the use of virtual courts and an e-

filing system.
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Appendix 4 - 20 Highest Paid Positions at South Africa’s Multinational IT

Companies and equivalent salaries at small to medium local enterprises

Average Monthly Salary

Multinational

Corporations

Small-to-medium

enterprises

Chief enterprise architect (responsible for R141,667 R83,333
the upkeep and maintenance of an

organisation’s IT networks and services)

Chief technology officer R133,333 R91,667
Chief information security officer R133,333 R100,000
IT director R133,333 R100,000
Head of IT R133,333 R100,000
Head of project management office R116,667 R91,667
Business intelligence manager R116,667 R66,667
IT applications director R108,333 R83,333
Enterprise architect R108,333 R79,167
Head of software development R108,333 R83,333
Data architect R108,333 R79,167
Data analytics manager R108,333 R70,833
IT manager R100,000 R66,667
IT security manager R100,000 R66,667
IT security engineer R100,000 R62,500
IT business partner R100,000 R62,500
Programme manager R100,000 R66,667
Data scientist R100,000 R58,333
Business application manager R91,667 R66,667
IT project manager R91,667 R54,167

[Source: PageGroup South Africa]
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COMPANY PROFILES - COMPUTER AND RELATED ACTIVITIES

4Sight Holdings Ltd

Reg. Number: C148335 C1/GBL

JSE Code: 4SI Updated: 2022-04-21
Postal Address: Physical Address: Registered Address:

Level 3, Alexander House, 35 Ground Floor, Tower 1, Level 3, Alexander House, 35
Cybercity, Ebene, 72201, NexTeracom Building, Cybercity, Cybercity, Ebene, 72201,
Mauritius Ebene, 72201, Mauritius Mauritius

Tel: +230454-7367 Fax.:

info@4sightholdings.com;
Email: Website: www.4sightholdings.com
mauritius@amicorp.com

Branches

Branch Area Head Tel
4Sight South Africa Gauteng

Divisions

Division Area Head Tel
4 Sight: Business Environment Mauritius

4 Sight: Channel Partner Mauritius

4 Sight: Information Technologies Mauritius

4 Sight: Operational Technologies Mauritius

Shareholders

Shareholder Percentage
Silver Knight Trustees (Pty) Ltd 19.50

Mr Swanepoel, Morne Gerhardus 19.7400
Mr Botha, Jacobus 14.9000
Ms Zitzke, Marie-Louise 13.9000
Mr Zitzke, Tertius Emil 6.6000

Mr Murgatroyd, Andrew 0.0197
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Directors
Appointment
Name Designation
Date
Mr Christopher Crowe 2019-10-29  Independent Non-Executive Director
Ms Marichen Mortimer 2019-10-29  Independent Non-Executive Director
Mr Andrew Murgatroyd 2019-10-29 Independent Non-Executive Director

Mr Jacobus Stefanus Johannes (Johan) Nel  2019-10-29  Independent Non-Executive Director

Mr Kamil Patel 2020-03-01  Independent Non-Executive Chairman
Dr Sidharth Sharma 2019-12-23  Independent Non-Executive Director
Mr Eric van der Merwe 2019-11-27  Chief Financial Officer

Mr Tertius Emil Zitzke 2019-11-27  Chief Executive Officer

History of Business

4Sight Holdings Ltd was incorporated in Mauritius on 28 June 2017. Effective 1 July 2017, 4Sight
acquired Digitata Mauritius which operates predominantly in the global telecommunications sector.
On 19 October 2017, the company listed on the AltX of the JSE. During 2019, the company acquired
AccTech Namibia.

Nature of Business

4Sight Holdings Ltd is an investment holding company focusing on providing decision support
technology solutions, across various industries, utilising data science, machine learning, artificial
intelligence, and blockchain technology. The group, through its subsidiaries, earns its income mainly

from licensing intelligent algorithms in a software-as-a-service annuity revenue model.

The company has 4 business Clusters:

e Operational Technologies (OT) - Provides 4IR technologies and services to industrial customers
with full end-to-end digital transformation with low-risk self-funding methodology, across all
industries in both the private and public sectors.

¢ Information Technologies (IT) - Enables the digital transformation of ERP, accounting, human
resources and payroll disciplines.

¢ Business Environment (BE) - Value-creating digital transformation of entire enterprises which
requires the convergence of the OT and IT environments, ensuring business applications are

developed on enterprise data that enables informed decision making.
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e Channel Partner (CP) - Supports and empowers the ever-expanding channel of Value-Added
Resellers across Africa, Central Europe and the Middle East to distribute 4Sight's OT, IT and BE

integrated solutions to markets across the world, focusing on 100% partner-focused ecosystems.

Company Secretary Representative Email

Navitas BV Jyoti Jowaheer, J jjowaheer@navitascorporate.com
Nr. of Employees 340 (Group) (Est.)

Auditors SAB and T Chartered Accountants Inc

R 576.81m ($ 36.17m) (AFS2021) (R105.2m / USS6.6m - Business

Environment; R156.9m / USS$9.8m - Information Technology; R149.1m /
Turnover [2021]

US$9.3m - Operational Technology; R162.6m / US$10.2m - Channel

Partner)
Investment, Income
and Finance -R0.77m (-$ 0.05m)
Charges [2021]
Profit R11.92m ($0.75m) (AFS2021)
Company Year End December

Direct Subsidiaries, Associates & Investments

Company Name Country Percentage

4Sight MMEC (Pty) Ltd South Africa 100.00
Age Technologies JHB (Pty) Ltd South Africa 100.00
BIUESP (Pty) Ltd South Africa 18.00
Dynamics Africa Services Ltd Mauritius 100.00
Foursight Holdings (Pty) Ltd South Africa 100.00
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Accenture (South Africa) (Pty) Ltd

Reg. Number: 2001/007340/07

VAT Number: 4210117901

BEE Rating: Level 1 EmpowerBEE (Pty) Ltd

Postal Address:

PO Box 1587, Kelvin,
Johannesburg, 2054, South
Africa

Tel: +27 11 208-3000

Email: infosa@accenture.com

Branches

Branch

Accenture Cape Town
Shareholders
Shareholder

Accenture International B.V.

Physical Address:

Building 3, Waterfall Corporate
Campus, 74 Waterfall Drive,
Waterfall City, Johannesburg,
2190, South Africa

Fax.:

Updated: 2021-10-22
Registered Address:

Building 3, Waterfall Corporate
Campus, 74 Waterfall Drive,
Waterfall City, Johannesburg,
2190, South Africa

www.accenture.co.za;

Website:

www.accenture.com

Akha Black Economic Empowerment Trust

Directors

Name

Ms Francesca Gori

Ms Ntombizodwa Mhangwani
Mr Vukani Eddison Mngxati
Mr Setjhaba Molloyi

Mr Modise Klaas Motlhabane
Mr Etienne Ashley Steyn

Ms Molebogeng (Lekala) Zulu

Tel

+27 21 408-1300

Percentage
70.00

30.00

Non-Executive Director

Chief Executive Officer

Executive Director & Company Secretary

Area Head
Western Cape
Appointment
Designation
Date
2019-11-27
2018-11-01  Executive Director
2018-05-01
2021-07-06  Executive Director
2016-11-15
2020-11-01  Executive Director
2021-01-15  Executive Director
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History of Business

Accenture (South Africa) (Pty) Ltd t/a Accenture was established in 2001, utilising a shelf company
named Ngwedi Trading No 1 (Pty) Ltd and taking over the operations of a partnership named
Andersen Consulting. In 2020, the operations of Accenture Services (Pty) Ltd were taken over by

Accenture (South Africa) (Pty) Ltd.
Nature of Business

Accenture (South Africa) (Pty) Ltd forms part of a global management consulting, technology
services and outsourcing group, providing solutions and services to commercial and industrial

companies throughout South Africa.

Company Secretary Mr MK Motlhabane

Nr. of Employees 1100
Auditors KPMG Inc
Company Year End  August

Corporate Governance in Relation to SED & ED

The company established an Enterprise and Supplier Development Programme that focuses on

skills, socio economic and enterprise development.
Brandnames
Accenture

Direct Subsidiaries, Associates & Investments

Company Name Country Percentage

Accenture Africa (Pty) Ltd South Africa 100.00
Accenture Interactive (South Africa) (Pty) Ltd South Africa 100.00
Accenture Mzansi (Pty) Ltd South Africa 70.00
Accenture Technology Solutions (Pty) Ltd South Africa 100.00
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Accsys (Pty) Ltd

Reg. Number: 1998/011208/07
VAT Number: 4930175031

BEE Rating: Level 1 Empowerdex (Pty) Ltd
Postal Address: Physical Address:

PO Box 1166, Gallo Manor,
Johannesburg, 2052, South

Africa Johannesburg, 2196, South
Africa

Tel: +2711719-8000 Fax.:

Email: info@accsys.co.za

Branches

Branch Area

Accsys Cape Town Western Cape

Accsys Durban KwaZulu-Natal
Accsys East London Eastern Cape
Accsys Ggeberha Eastern Cape
Shareholders
Shareholder

Transaction Capital Recoveries (Pty) Ltd

Directors
Appointment
Name
Date
Mr Robert Gordon Monteith 2018-02-01
Ms Stella Dineo Sekwele 2018-02-01

5 Grayston Office Park, 128

Peter Road, Sandown,

Updated: 2022-04-22
Registered Address:

5 Grayston Office Park, 128
Peter Road, Sandown,
Johannesburg, 2196, South
Africa

+27 11 719-8060

Website: www.accsys.co.za

Head Tel
+27 21 007-4162
+27 32 007-0678
+27 43 007-0567

+27 79 696-5423

Percentage

100.00

Designation

Executive Director

Executive Director
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Managers

Appointment

Name

Ms Catherine Maria Francisca

(Cathie) Webb

History of Business

Designation

Chief Operating Officer

Teamster Traders (Pty) Ltd was registered on 11 June 1998 and underwent a name change to Accsys

(Pty) Ltd on 17 July 1998. The company was acquired by the Transaction Capital Ltd group in

December 2017.

Nature of Business

Accsys (Pty) Ltd is a software company specialising in People Management Solutions. Products

include integrated payroll, human resource management, time and attendance solutions, access

control, biometrics and employee self service.

The company also offers a recruitment agency named, PeoplePlace Recruitment that focuses on the

placement of People Management specialists in the human resource, payroll and time and

attendance arena. PeopleSource, the outsourcing services business unit, offers a range of HR and

Payroll options.

Company Secretary  Ms LR Lill
Nr. of Employees 120
Auditors KPMG Inc
Company Year End  March

Brandnames

PeoplePlace, PeopleSource, PeopleWare
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ACI Global Ltd

Reg. Number: 2000/028217/10

VAT Number: 4790190864

Postal Address:

2811 Ponce de Leon Boulevard,

Coral Gables, 33134, United

States

Tel: +1305894-2200

Email: contact@aciworldwide.com

Branches

Branch

ACI Global Cape Town
ACI Global Johannesburg
Shareholders
Shareholder

ACI Worldwide Inc

Directors

Name

Mr Scott William Behrens
Mr David Graham King
Mr Brian Anthony Peterson

Managers

Name

Mr Eugene Coetzee
Mr Mervin Daniels
Ms Magda Harber

Mr Dewald Potgieter

Physical Address:

Updated: 2022-04-19

Registered Address:

2811 Ponce de Leon Boulevard, 2811 Ponce de Leon Boulevard,

Coral Gables, 33134, United Coral Gables, 33134, United

States

Fax.:

Area

Western Cape

Gauteng

Appointment
Date

2012-04-26
2013-05-31

2021-09-16

Appointment

Date

2020-01-01

States

Website: www.aciworldwide.com

Head Tel

+27 21 525-5000

Percentage

100.00

Designation

Executive Director
Executive Director

Executive Director

Designation

Manager - South Africa
Financial Manager
Human Resources Manager

Manager - Executive: Finance EMEA
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History of Business

Postilion International Ltd was established in November 2000 operating as the South African arm
within the group. The company underwent various name changes, the latest being in May 2012

from S1 Global Ltd to ACI Global Ltd.
Nature of Business

ACI Global Ltd is an electronic funds transfer facility, involved in the writing of software for ATMs
and point of sales, that enables customers to use bank cards at financial institutions, retailers and

independent sales organisations.

The group has 6,000 customers in more than 95 countries driving over approximately 100,000 ATMs

and 500,000 point of sale devices, processing more than 70.3 billion transactions per annum.
Nr. of Employees 3610 (Group)

Auditors PricewaterhouseCoopers Inc

Company Year End  December

Brandnames
Universal Payments, UP
Trademarks

Universal Payments, UP
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Active Track (Pty) Ltd

Reg. Number: 2013/229226/07
VAT Number: 4150266601

BEE Rating: Level 2 EmpowerLogic (Pty) Ltd Updated: 2022-04-12
Postal Address: Physical Address: Registered Address:
PO Box 1503, Houghton, 7 Drome Road, Formain, 7 Drome Road, Formain,
Johannesburg, 2041, South Johannesburg, 2090, South Johannesburg, 2090, South
Africa Africa Africa
Tel: +2711551-1687 Fax.: +27 86 218-2928 / +27 86 510-3316
Email: info@activetrack.co.za Website: www.activetrack.co.za
Branches
Branch Area Head Tel
Active Track East John

Kenya +254 722 578-345 [/ +254 20 514-7045 / +254 72 011-9911
Africa McTough

Shareholders

Shareholder Percentage
Directors of Active Track (Pty) Ltd 100.00
Directors

Appointment
Name Designation
Date

Mr Gregory Daniel De Villiers 2015-06-30  Executive Director
Mr Daniel Johannes Hugo De Villiers ~ 2019-10-25  Executive Director
Ms Thandeka Patricia Mandindi 2019-11-01  Executive Director
Managers

Appointment

Name Designation
Date

Mr Stephen Boulton General Manager

Ms Melinda Werner Office Manager
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Active Track (Pty) Ltd was registered on 9 December 2013.

Active Track (Pty) Ltd specialises in workforce management and reduction of payroll across Africa by

providing guard and personnel-monitoring systems and biometrics authentication.

40

Haus Berger Financial Services
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Active Track, FPX10
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AdaptIT Holdings Ltd

Reg. Number: 1998/017276/06
VAT Number: 4110214840

BEE Rating: Level 3 EmpowerLogic (Pty) Ltd

Postal Address:

AdaptIT Johannesburg Campus,
152 14th Road, Midrand,
Johannesburg, 1637, South
Africa
Tel: +27 11 494-0000

Email: enquiries@adaptit.co.za
Branches

Branch

AdaptIT Cape Town

AdaptIT Durban

Divisions

Division

Physical Address:

AdaptIT Johannesburg Campus,
152 14th Road, Midrand,
Johannesburg, 1637, South

Updated: 2022-04-21
Registered Address:

AdaptIT Johannesburg Campus,
152 14th Road, Midrand,
Johannesburg, 1637, South
Africa

Tel

+27 21 200-0480

Africa
Fax.:
Website: www.adaptit.com
Area Head
Western Cape
KwaZulu-Natal

AdaptIT Holdings: Communications

AdaptIT Holdings: Education

AdaptIT Holdings: Energy

AdaptIT Holdings: Financial Services

AdaptIT Holdings: Hospitality

AdaptIT Holdings: Manufacturing

Shareholders

Shareholder

Volaris Group Inc
Blacksheep Master Fund Ltd
Mr Shabalala, Sibusiso (Sbu)

Nedgroup Investments (Pty) Ltd

+27 31 514-7300

Area Head Tel
Gauteng
Gauteng
Gauteng
Gauteng
Gauteng

Gauteng

Percentage
63.87
13.00
10.0000

7.00
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Ampfield Management L.P. 6.00
Directors

Appointment

Name Designation
Date
Mr Brian Beattie 2022-01-04 Executive Director
Mr Craig Michael Chambers 2012-10-26 Independent Non-Executive Chairman
Mr Michael Joseph Dufton 2022-01-04 Executive Director
Ms Tiffany Dunsdon 2021-09-06 Chief Executive Officer
Mr Oliver Darrel Fortuin 2019-10-14 Lead Independent Non-executive Director
Ms Nombali Mbambo 2016-08-18  Chief Financial Officer
Ms Innocentia Zizipho Nyanga 2019-05-31 Independent Non-Executive Director

Mr Antonio Miguel Gomes De
2021-09-06  Chief Operating Officer
Almeia (Tony) Vicente

History of Business

Infowave Holdings Ltd was registered in September 1998 and underwent a name change to AdaptIT

Holdings Ltd on 25 February 2008. On 8 October 1998, the company listed on the JSE.

On 1 June 2018, AdaptIT Holdings Ltd acquired LGR Telecommunication's provision and
management of end-to-end data warehouse and business intelligence systems with presence in
Africa and Australia. The company was delisted from the JSE on 4 January 2022 as a result of a

scheme of arrangement with Volaris Group Inc.
Nature of Business

AdaptIT Holdings Ltd provides a variety of specialised IT software solutions and services to
education, energy, financial services, hospitality and manufacturing sector clients. The company has
customers in 55 countries in Africa, Asia, Australasia, Europe, South America and North America,
and its services and solutions span the complete software IT life cycle, from consulting and

application design and development, through to delivery and support.

Operations are undertaken through the following divisions:
¢ Education - Designs, develops, implements, maintains and supports a range of software products

and services.

© Copyright Who Owns Whom (Pty) Ltd Back to Table of Contents




IT Industry in South Africa Page 120 of 402
Siccodes 86, 61501d & 62399d

¢ Manufacturing - Provides specialised software products for sugar producers, security providers,
power stations, mines and other heavy industry.

¢ Financial Services - Designs, develops and deploys software solutions for financial professionals as
well as delivers solutions for audit, financial reporting, tax, secretarial and practice management.

* Energy - Designs, implements and supports supply chain solutions within the oil and gas sector, in
Africa and globally. It is also a terminal automation software provider and implementer in Africa.

e Communications - Specialist software and value added services provider in advanced
telecommunications solutions. Telecoms has a footprint in Africa, Australia and South America with
customer experience, self-service/self-care and advanced telecoms analytics support.

» Hospitality - Services for the hospitality industry through resale, support, and deployment of

software and hardware products in the hospitality, food and beverage and retail industries.

Company Secretary Representative Email

Statucor (Pty) Ltd

Nr. of Employees 1079 (Group)

Auditors KPMG Inc

Stockbrokers Merchantec Capital

Turnover [2021] R 1,503.38m ($ 101.84m) As Per IRESS Financials

Investment, Income
and Finance -R 58.82m (-$ 3.98m)
Charges [2021]

Profit R69.02m ($4.68m) As Per IRESS Financials
Company Year End June

Corporate Governance in Relation to SED & ED

AdaptIT Holdings Ltd has an ongoing relationship with targeting technology education in
disadvantaged South African communities. The company continues to invest in longer-term
initiatives that are sustainable and provide social investment initiatives to the following:

¢ Provision of employment opportunities within communities

¢ The Adopt-a-School initiative is targeted at facilitating technology education within disadvantaged

communities
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Direct Subsidiaries, Associates & Investments

Company Name Country Percentage

Adapt - IT (Pty) Ltd South Africa 100.00
Adapt IT (Pty) Ltd South Africa 100.00
Adapt IT Consulting (Pty) Ltd South Africa 100.00
Adapt IT International Ltd Mauritius 100.00
Adapt IT Solutions Pte Ltd Singapore 100.00
ApplyIT (Pty) Ltd South Africa 100.00
Bl Planning Services (Pty) Ltd South Africa 100.00
CQS Investment Holdings (Pty) Ltd South Africa 100.00
ITS Holdings (Pty) Ltd South Africa 100.00
Student Management Software Solutions Ltd New Zealand 100.00
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Adcorp Workforce Solutions (Pty) Ltd

Reg. Number: 1999/026249/07
VAT Number: 4780191815

BEE Rating: Level 1 BEE Online (Pty) Ltd

Postal Address:

Physical Address:

Updated: 2022-04-26

Registered Address:

PO Box 70635, Bryanston,
Johannesburg, 2021, South
Africa

Africa

Tel: +27 10 800-0000

Email: info@adcorpblu.com; info@adcorp.co.za

Branches

Branch

Adcorp BLU Bellville

Adcorp BLU Bloemfontein
Adcorp BLU Brackenfell

Adcorp BLU East London
Adcorp BLU Ggeberha

Adcorp BLU Hampden Road Durban
Adcorp BLU Isando

Adcorp BLU Mbombela

Adcorp BLU Mossel Bay

Adcorp BLU Poplar Road Durban
Divisions

Division

Adcorp Workforce Solutions: Adcorp BLU

Adcorp Place, 102 Western

Johannesburg, 2191, South

Fax.:

Adcorp Place, 102 Western

Service Road, Gallo Manor Ext 6, Service Road, Gallo Manor Ext 6,

Johannesburg, 2191, South

Africa

www.adcorpblu.com;

Website:

www.adcorpgroup.com

Area

Western Cape
Free State
Western Cape
Eastern Cape
Eastern Cape
KwaZulu-Natal
Gauteng
Mpumalanga
Western Cape

KwaZulu-Natal

Area

Gauteng

Head Tel

Head

+27 21 910-6200

+27 51 430-2109

+27 21 982-4357

+27 43 735-4859

+27 41 397-4400

+27 31 362-8300

+27 11 281-9000

+27 21 982-4357

+27 44 875-9630

+27 31 362-8000

Tel

+27 10 800-0000
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Shareholders

Shareholder

Adcorp Workforce Management Solutions (Pty) Ltd
Directors

Appointment
Name
Date

Ms Masechaba Khothatso Masemola 2022-04-01
Ms Venola Singh 2021-02-12
Managers

Appointment
Name
Date

Mr Hayden Johnson

Mr Anthony Joss

Mr Louis van Tonder

Ms Sharon White

History of Business

Percentage

100.00

Designation

Executive Director

Executive Director

Designation

Manager - Adcorp BLU Executive: Business

Development (National)

Manager - Adcorp BLU Executive:

Operations) KwaZulu-Natal)

Manager - Adcorp BLU Executive: Client

Business

Manager - Adcorp BLU Executive:

Operations (Eastern Cape)

Logicaloptions (Pty) Ltd was established in June 2001 when the operations of Logicaloptions Ltd

were incorporated into a shelf company named Cardinalis Investments (Pty) Ltd. In 2001, the

operations of Kelly Industrial (Pty) Ltd and PAG (Pty) Ltd were taken over and divisionalised. In

November 2003, the name was changed to Logicaloptions Staffing (Pty) Ltd and again on 25 July

2006 to Kelly Group (SA) (Pty) Ltd. In March 2007, the name was changed to Kelly Group (Pty) Ltd

and in April 2007 the company converted to a public company and was listed on the JSE.

The company's shares were suspended from trade on the JSE on 10 November 2014, and on 18

November 2014, it was delisted as a result of a Scheme of Arrangement with Adcorp Holdings Ltd,

and was acquired by Adcorp Holdings Ltd in November 2014. Kelly Group Ltd was converted and the

name changed to Adcorp Workforce Solutions (Pty) Ltd in October 2016. Effective 1 March 2017,
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Capital South Africa, a division of Kelly Group Ltd, was renamed to Adcorp BLU, a division of Adcorp
Workforce Solutions (Pty) Ltd. During 2021, Kelly Quest was detached from the industrial segment
and merged with the Professional Services portfolio which houses Talent Cru, Charisma and

Paracon.
Nature of Business

Adcorp Workforce Solutions (Pty) Ltd offers workforce solutions providing permanent and

temporary recruitment services.

Services provided include:

¢ Independent contracting

e Temporary (flexi) staffing

¢ Payroll management solutions

¢ Managed service provision

e Recruitment process outsourcing
¢ Consulting services

e Skills development services

¢ Functional outsourcing

Operating division comprises:

e Adcorp BLU - provides industrial staffing solutions in the blue-collar area.

The group also offers IT and business consulting, focusing on SAP and specialised ICT resource and

talent management.

Nr. of Employees 41100 (Group)
Auditors Deloitte South Africa
Company Year End  February

Brandnames

Adcorp, ADfusion, BLU, BLU CYNERGY, CAPability, CHARISMA!, funxion, | Can!, Kelly, Paracon, PMI,

Quest, talentCRU, Torque IT

Trademarks

BLU

© Copyright Who Owns Whom (Pty) Ltd Back to Table of Contents




IT Industry in South Africa
Siccodes 86, 61501d & 62399d

Page 125 of 402

Direct Subsidiaries, Associates & Investments
Company Name

Accountants-On-Call (Pty) Ltd

Adcorp Contracting (Pty) Ltd

Adcorp Fulfilment Services (Pty) Ltd
Adcorp Support Services (Pty) Ltd

All About Project Management (Pty) Ltd
AllAboutXpert (Pty) Ltd

Anglo African Outstaffing (Pty) Ltd
Bokamoso Payroll Solutions (Pty) Ltd
Comsel Eighteen (Pty) Ltd

Focus Finance (Pty) Ltd

Inn-staff (Pty) Ltd

InnStaff (Swaziland) (Pty) Ltd

IPM PAG Staffing Services (Pty) Ltd
Kelly Call Centres (Pty) Ltd

Kelly Corporate Finance (RF) (Pty) Ltd
Kelly Girl-Kelly Temp (Pty) Ltd

Kelly Group Shared Services (Pty) Ltd
Kelly Personnel Group (Pty) Ltd (The)
LogicalOptions SA (Pty) Ltd

Marula Staffing (Pty) Ltd

Metway 2 (Pty) Ltd

Mondial IT Solutions (Pty) Ltd

PAG (Pty) Ltd

Paracon SA (Pty) Ltd

Paxsal Business Process Outsourcing (Pty) Ltd

Personnel Concept (Pty) Ltd (The)

Country

South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa

South Africa

Eswatini (formerly

Swaziland)

South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa

South Africa

Percentage

100.00
100.00
100.00
100.00
Undisclosed
Undisclosed
100.00
100.00
100.00
100.00

100.00

70.00

100.00
100.00
100.00
100.00
100.00
100.00
100.00

49.00
100.00
100.00
100.00
100.00
100.00

100.00
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Production Management Institute of Southern
South Africa
Africa (Pty) Ltd

Qwiz Office Skills Evaluation and Training Systems

South Africa
(Pty) Ltd
Renwick Group (Pty) Ltd South Africa
Sishayele Contact Centre Solutions (Pty) Ltd South Africa
Sizano Staffing Services (Pty) Ltd South Africa
talentCRU (Pty) Ltd South Africa
Tiger Tail Digital (Pty) Ltd South Africa
Torque Holdings (Pty) Ltd South Africa

Torque Technical Computer Training (Pty) Ltd South Africa

Zest Hospitality (Pty) Ltd South Africa

100.00

100.00

100.00

100.00

55.00

100.00

100.00

100.00

100.00

100.00
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Africa Online Retail (Pty) Ltd

Trading As: loot.co.za
Reg. Number: 2002/012642/07
VAT Number: 4920206812

BEE Rating: Not Rated Updated: 2022-04-19
Postal Address: Physical Address: Registered Address:

PO Box 30836, Tokai, Unit 3, Khutaza Park, 27 Bell 10th Floor, Convention Towers,
Cape Town, 7966, South Africa  Crescent, Westlake Business Heerengracht Street,Cape Town,

Park, Westlake, Cape Town, 8001, South Africa
7945, South Africa

Tel: +27 86 169-5668/+27 21 701-8822 Fax.: +27 21 701-8218
Email: info@loot.co.za Website: www.loot.co.za

Shareholders

Shareholder Percentage
Sagarmatha Technologies Ltd 51.00
Independent Media (Pty) Ltd Undisclosed
Directors

Appointment

Name Designation
Date

Mr Ismet Amod 2020-02-28  Non-Executive Director
Ms Aziza Begum Amod 2020-02-28 Non-Executive Director
Mr Gaamiem Colbie 2020-02-28  Non-Executive Director
Ms Shakeerah Diedericks 2019-05-07  Executive Director

Mr Gregory Mark Le Roux 2020-02-28 Executive Director

Dr Mohammed Igbal Surve 2018-08-01  Non-Executive Director

History of Business

Loot Online (Pty) Ltd was registered in May 2002 and commenced trading as loot.co.za in 2003. In

January 2022, the company underwent a name change to Africa Online Retail (Pty) Ltd.
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Africa Online Retail (Pty) Ltd t/a loot.co.za is an online retailer and distributor of general
merchandise such as books, CDs, DVDs, computers and accessories, electronics, home appliances,

camping and outdoor accessories, stationery, toys and beauty products to the general public.
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Afrihost SP (Pty) Ltd

Reg. Number: 2016/130190/07
VAT Number: 4510275136
BEE Rating: Not Rated

Postal Address:

PO Box 5116, Rivonia,
Johannesburg, 2128, South
Africa

Physical Address:

376 Rivonia Boulevard, Rivonia,
Johannesburg, 2196, South
Africa

+27 11 612-7200 / +27 80 001-1000 / +27

Tel:
11 612-7300

accounts@afrihost.com;
Email:
support@afrihost.com

Shareholders
Shareholder
Afrihost Holdings (Pty) Ltd

Directors

Name

Mr Brendan Alun Armstrong
Mr Angus David MacRobert
Mr Gregory Howard Payne
Mr Dean Julian Suchard

Mr Gian-Piero Visser

Managers

Name

Ms Colleen Visser

Fax.:

Updated: 2022-04-21
Registered Address:

376 Rivonia Boulevard, Rivonia,
Johannesburg, 2196, South
Africa

Website: www.afrihost.com

Appointment

Designation

Date

Percentage

100.00

2017-03-15 Executive Technical Director

2016-06-28 Executive Director

2016-06-28 Executive Commercial Director

2016-09-22 Executive Financial Director

2017-03-15 Chief Executive Officer

Appointment

Designation

Date

Financial Manager
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History of Business

Afrihost SP (Pty) Ltd was established in July 2016, utilising the registration of a shelf company named
Newshelf 1364 (Pty) Ltd, and taking over the operations of Afrihost (Pty) Ltd.

Nature of Business

Afrihost SP (Pty) Ltd is an internet service provider that also offers internet web hosting, design and

development.
Nr. of Employees 247 (Est.)
Auditors

Company Year End December

Direct Subsidiaries, Associates & Investments
Company Name Country Percentage

Axxess DSL (Pty) Ltd South Africa Undisclosed
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Altron Ltd

Reg. Number: 1947/024583/06
JSE Code: AEL

BEE Rating: Level 3 Grant Thornton Verification Services (Pty) Ltd Updated: 2022-02-25

Postal Address: Physical Address: Registered Address:

PO Box 981, Houghton, Altron Campus, Woodlands Altron Campus, Woodlands

Johannesburg, 2041, South Office Park, 20 Woodlands Drive, Office Park, 20 Woodlands Drive,

Africa Woodmead, Johannesburg, Woodmead, Johannesburg,
2191, South Africa 2191, South Africa

Tel: +27 11 645-3600 Fax.: +27 11 726-5778 / +27 11 726-3009

Email: info@altron.com Website: www.altron.com

Shareholders

Shareholder Percentage
Coronation Asset Management (Pty) Ltd 25.14
Value Capital Partners (Pty) Ltd 19.60
Biltron (Pty) Ltd 13.98
Altron Finance (Pty) Ltd 8.03
Mr Venter, Robert Eben (Robbie) 0.0109
Mr Leeming, Michael John (Mike) 0.0009
Mr Gelink, Grant Glenn 0.0044
Mr Holden, Andrew John 0.0393
Mr Miller, Cedric 0.0397
Directors

Appointment

Name Designation
Date
Mr Anthony Charles Ball 2017-03-09  Non-Executive Director
Mr Nicholas Bofilatos 2021-07-29  Chief Financial Officer
Mr Brett William Dawson 2017-06-01  Non-Executive Director
Mr Grant Glenn Gelink 2012-06-01 Independent Non-Executive Director
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Dr Phumla Mnganga

Mr Tapiwa Rugare Ngara

Mr Mteto Nyati

Ms Sharoda Rapeti

Ms Alupheli Kwanele Sithebe
Mr Samuel (Sam) Sithole

Mr Stewart William van Graan
Mr Robert Eben (Robbie) Venter

Managers

Name

Mr Chad Baker

Mr Johan Basson

Mr Pierre Bruwer
Mr lke Irvine Dube
Mr Charles Johan Gellatly

Mr Collin Govender

Ms Sayeeda Khan

Mr Warren Mande
Ms Debra-Lynn Marais
Ms Nametsegang Denise Maruping

Mr Leslie Moodley

Mr Neil Robert Murphy

Mr Chris Potgieter

2019-02-01

2021-09-13

2017-06-01

2021-11-19

2021-07-28

2017-03-09

2021-07-28

2017-07-01

Appointment

Date

2017-08-00

2012-09-19

2018-05-00

2018-01-00

2018-09-11

2021-02-01

2021-01-01

2021-02-01

2017-08-03

2020-12-01

Independent Non-Executive Director
Non-Executive Alternate - To AC Ball
Chief Executive Officer

Independent Non-Executive Director
Non-Executive Director
Non-Executive Director
Non-Executive Chairman

Non-Executive Director

Designation

Manager - MD: Altron Bytes Managed

Solutions

Manager - MD: Altron Bytes Document

Solutions
Manager - MD: Netstar
Manager - MD: Altron Rest of Africa

Manager - MD: Altron FinTech

Manager - Group Executive: Shared Services

Manager - Group Executive: Risk and

Compliance
Manager - MD: Altron Managed Solutions

Manager - Chief Information Officer

Manager - Group Executive: Human Capital

Manager - MD: Altron HealthTech

Manager - MD: Altron Bytes Technology
Group UK

Manager - Group Executive: Legal
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History of Business

Allied Electronics Corporation Ltd was registered on 13 February 1947 and listed on the JSE in 1958.
The following assets within the Powertech group were exited during 2018:

¢ Powertech Battery Group

* Powertech Systems Integrators

e Powertech Switchgear

e Powertech Quadpro

e Crabtree Electrical

¢ Swanib Cables

As as end July 2019, Altron sold 26% in Bytes Namibia to Eljota Investment Managers (Pty) Ltd in
terms of an empowerment transaction. Allied Electronics Corporation Ltd's name changed to Altron

Ltd on 25 August 2021.
Nature of Business

Altron Ltd is an investment holding company with interests in the telecommunications, and
information technology sectors. The group currently operates throughout Africa, Europe, North
America, Australasia, the Middle East and Asia and Far East. Most of the groups revenue and

headcount are derived from the local market in South Africa where the group is headquartered.

Business operations include:

¢ Altron Nexus - Plans and manages financial funding of information communication technology
services.

e Altron Karabina - Systems integration, Microsoft certified solutions provider in South Africa, End-
to-end IT infrastructure solutions, unified communications and virtualisation.

¢ Altech Netstar Group - Provides vehicle tracking and recovery. Value-added products include
lifestyle, roadside and emergency response services.

e Altech Arrow Distribution - Distributes industrial electronic components, semiconductors and
aerospace products.

¢ Bytes Document Solutions - Distributes Xerox products and services.

¢ Bytes Managed Solutions - Exclusive South African distributor of NCR products for ATMs, as well as
managing services and repairs for PC workspace products.

* Bytes People Solutions - Provides outsourced services for contact centres, as well as provides

management services, content development, ICT learning solution, soft skills development and
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online technology.

¢ Bytes Secure Transaction Solutions - Healthcare IT and eCommerce solutions, managed payment
solutions and electronic transactions.

¢ Bytes Systems Integration SA Group - Designs, develops and implements specialised solutions
(hardware, software, storage, software integration, SAP and management consulting, Microsoft
certified solutions provider, data warehousing, CRM services and support).

¢ Bytes Technology Group UK - Systems integration, Microsoft certified solutions provider in the
United Kingdom.

¢ Other International - Networking, designing and development implementation of specialised

solutions.

Company Secretary Ms NS Morgan

Nr. of Employees 7711 (Group)
Auditors Deloitte South Africa; PricewaterhouseCoopers Inc
Turnover [2021] R 15,453.00m (S 1,046.79m) As Per IRESS Financials

Investment, Income
and Finance -R 180.00m (-$ 12.19m)
Charges [2021]

Profit R68.00m ($4.61m) As Per IRESS Financials
Company Year End February

Corporate Governance in Relation to SED & ED

As as 28 February 2021, Altron's group's expenditure focusing on education, training and community

development amounted to R4.0m.
Brandnames

Altech, Altron, Bytes, Powertech

Distribution Rights

NCR, Xerox

Direct Subsidiaries, Associates & Investments

Company Name Country Percentage

Altron Finance (Pty) Ltd South Africa 100.00
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Altron Investment Holdings (Pty) Ltd South Africa 50.00

General Comment

Group Chief Executive Mteto Nyati will step down from his role effective 30 June 2022.
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Alviva Holdings Ltd

Reg. Number: 1986/000334/06
JSE Code: AVV

BEE Rating: Level 1 EmpowerLogic (Pty) Ltd

Updated: 2022-03-31

Postal Address: Physical Address: Registered Address:

PO Box 483, Halfway House, International Business Gateway The Summit, 269 16th Road,
Johannesburg, 1685, South Park, Cnr New Road & 6th Randjespark, Midrand,
Africa Street, Midrand, Johannesburg, Johannesburg, 1685, South

1685, South Africa

Tel: +2711237-7000

Email:

Divisions

Division

Alviva: Financial Services
Alviva: ICT Distribution

Alviva: Solutions and Services
Shareholders

Shareholder

Tham Investments (Pty) Ltd
Fidelity Investments Ltd
Peresec Prime Brokers (Pty) Ltd
Alviva Holdings Ltd Forfeitable Share Plan
Mr Tugendhaft, Ashley (Oshy)
Mr Parkin, Jeffrey Vaughn

Mr Lyon, Richard Doughty

Mr Spies, Pierre

Fax.:

Africa

Website: www.alvivaholdings.com

Area
Gauteng
Gauteng

Gauteng

Head Tel
+27 11 237-7000
+27 11 237-7000

+27 11 237-7000

Percentage
17.96

9.04

5.96

6.38
0.2618
0.1586
0.2465

0.0822
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Directors
Appointment
Name Designation
Date
Ms Seadimo Hessie Chaba 2012-08-31  Independent Non-Executive Director
Mr Richard Doughty Lyon 2013-01-01  Chief Financial Officer
Mr Peter Nkgodi Masemola 2019-07-29  Independent Non-Executive Director
Ms Mathukana Givion Mokoka 2019-07-29  Independent Non-Executive Director
Ms Parmesvari (Parmi) Natesan 2017-12-06 Lead Independent Non-executive Director
Mr Pierre Spies 2016-07-01  Chief Executive Officer
Mr Ashley (Oshy) Tugendhaft 2017-10-03  Non-Executive Chairman
Managers
Appointment
Name Designation
Date
Mr Jeffrey Vaughn Parkin 2017-07-00  Manager - Chief Communication Officer

History of Business

Pinnacle Technology Holdings Ltd was established on 31 January 1986. The company listed on the
JSE in 1987 and the name was changed to Pinnacle Holdings Ltd on 9 December 2013. On 1 February

2017, the company was renamed to Alviva Holdings Ltd.
Nature of Business

Alviva Holdings Ltd is an investment holding company with operating subsidiaries that manufacture,
distribute and support information communication technology hardware and software. The group
operates in South Africa, Botswana, Namibia, Kenya, Mauritius, Zambia, Zimbabwe and

Mozambique.

Alviva is divided into three distinct business segments:

¢ ICT Distribution: Imports and assembles ICT hardware and software

- Axiz - an IT infrastructure and software distributor that provides technology intelligence, including
cloud computing and data centre expansion

- Pinnacle - Assembles and distributes ICT software & hardware via the reseller channel into small to

medium corporate and government markets and into the retail markets through the national retail
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chains. It operates through divisions named Modrac and Datanet.

- VH Fibre: Supplies fibre-to-home and fibre-to-the-building network solutions, and has an exclusive
distribution agreement for South Africa

- Obscure — specialises in brokering security solutions, creating a channel for vendors and customer
through security products and concepts

- Alviva Services - an IT hardware and software services and support business, specialising in IT
hardware and infrastructure installation and implementation of services

e Financial Services: provides asset-based finance to pursue growth opportunities in the
technological landscape

- Centrafin: provides asset-based finance solutions, insurance and financial products of office
automation and technology equipment acquisitions

e Services and Solutions: offers integration and ICT solutions in South Africa in the form of systems
integration as well as undertaking projects in the renewable energy sphere

- Datacentrix - a systems integrator and ICT solutions provider and delivers end-to-end IT services
with relevance into the future

- Solareff - specialises in renewable energy projects in Africa for solar power installations

- Sintrex - provides end-to-end solutions and services and develops proprietary software and IT
products

- Digital Generation - provides custom-made ICT business solutions, services and infrastructure for
both public and private sectors

- Intdev - focuses on communication, managed services and connectivity

- Centravoice - provides technology products and services and communications solutions

- GridCars - develops electric vehicle charge-point software

- Merlynn - an artificial intelligence technology (Al) business, focused on removing uncertainty
within processes through levering the power of Al to reduce risks, through proactive risk
management strategies and methodologies

- SynergERP - offers end to end ERP software solutions to medium and large companies involved in

the manufacturing, distribution and business services

Company Secretary Ms SL Grobler

3120 (Group) (3,019 - South Africa; 32 - Namibia; 5 - Botswana; 9 -
Nr. of Employees Mozambique; 7 - Zambia; 7 - Egypt; 8 - Kenya; 33 - Other African

countries)
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Auditors
Turnover [2021]

Investment, Income
and Finance

Charges [2021]
Profit

Company Year End

SizweNtsalubaGobodo Grant Thornton Inc

R 14,893.14m (S 1,008.87m) As Per IRESS Financials

-R 135.81m (-$ 9.20m)

R300.50m ($20.36m) As Per IRESS Financials

June

Corporate Governance in Relation to SED & ED

As at 30 June 2021, Alviva Holdings spend R6.0m on socio-development.

Activities

Activity

Financial Services
ICT Distribution
Services & Solutions

Brandnames

Percentage
1.35
68.95

29.70

Alviva Services, Axiz, Centrafin, CentraVoice, Datacentrix, Digital Generation, GridCars, Intdev,

Merlynn, Obscure, Pinnacle, Sintrex, Solareff, SynergERP, VH Fibre

Trademarks

GridCars

Direct Subsidiaries, Associates & Investments

Company Name Country Percentage

Alviva International Investments (Pty) Ltd South Africa 100.00
Alviva Shared Management Services (Pty) Ltd South Africa 100.00
Alviva Treasury Services (Pty) Ltd South Africa 100.00
Axiz Investment Trust South Africa 100.00
Axiz Technology (Pty) Ltd South Africa 100.00
CentraFin (Pty) Ltd South Africa 100.00
DataNet Infrastructure Group (Pty) Ltd South Africa 100.00
DCT Holdings (RF) (Pty) Ltd South Africa 70.07
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Devfam Fire Prevention Equipment (Pty) Ltd
Explix Software Technologies (Pty) Ltd

JAG Engineering (SA) (Pty) Ltd

Merlynn Intelligence Technologies (Pty) Ltd

Pinnacle Share Purchase Scheme Trust (The)
Precision ICT (Pty) Ltd

Workgroup IT (Pty) Ltd

South Africa
Namibia

South Africa
South Africa
South Africa
South Africa

South Africa

100.00

100.00

100.00

65.00

100.00

100.00

100.00
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AOLC (Pty) Ltd

Reg. Number: 2013/192846/07
VAT Number: 4690242260
BEE Rating: Level 2

Postal Address:

PO Box 5914, Boksburg North,
1459, South Africa

Tel: +2711918-7100/+27 87 550-0555

Email: info@aolc.co.za
Shareholders
Shareholder

Mr Keyser, Johan

Directors

Name

Mr Johan Keyser
Ms Yvonne Keyser

Managers

Name

Mr Thomas Wishart Bartleman
Ms Boitumelo Mathiba
Mr Jacques Vorster

History of Business

Physical Address:

Updated: 2022-03-30

Registered Address:

25 Elizabeth Road, Bardene, 25 Elizabeth Road, Bardene,

Boksburg, 1459, South Africa Boksburg, 1459, South Africa

Fax.:

+27 86 650-3689

Website: www.aolc.co.za

Appointment
Date

2013-10-16

2018-06-01

Appointment

Date

Percentage

100.0000

Designation

Chief Executive Officer

Executive Commercial Director

Designation

Financial Manager
Manager - Service Desk

Business Development Manager

AOLC On-Line CC (2006/142111/23) was registered on 18 August 2006 and converted to a private

company on 16 October 2013. The company had a further name change to AOLC (Pty) Ltd on 15

March 2022.
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Nature of Business

AOLC (Pty) Ltd specialises in the following services:

¢ provides solutions to solve business and information management problems

¢ designs and implements software, hardware, network and connectivity solutions
¢ provides assisted backup solutions and data recovery

e supplies major hardware and software brands

e provides on-going product maintenance, training, and technical advisory support
Nr. of Employees 27
Auditors Ta Few & Associates CC
Company Year End February
Corporate Governance in Relation to SED & ED

AOLC (Pty) Ltd, in association with Isibani Education and Training, host interns for periods of 6

months to gain valuable workplace experience.
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AYO Technology Solutions Ltd

Reg. Number: 1996/014461/06
JSE Code: AYO
VAT Number: 4600176939

BEE Rating: Level 4 Izwelisha BEE Verification Agency (Pty) Ltd Updated: 2022-03-01

Postal Address: Physical Address: Registered Address:

PO Box 181, Tokai, Quay 7, 1st Floor, North Block, Quay 7, 1st Floor, North Block,
Cape Town, 8000, South Africa Waterway House, 3 Dock Road, Waterway House, 3 Dock Road,
V&A Waterfront, Cape Town, V&A Waterfront, Cape Town,

8001, South Africa 8001, South Africa

Tel: +2721427-1400/ +27 21 879-1527 Fax.: +27 86 419-0731
Email: info@ayotsl.com Website: www.ayotsl.com

Shareholders

Shareholder Percentage
African Equity Empowerment Investments Ltd 49.36
Public Investment Corporation SOC Ltd 29.00
Mr Abdulla, Khalid 0.0004
Ms Amod, Aziza Begum 0.0004
Mr Amod, Ismet 0.0004
Directors

Appointment
Name Designation

Date

Mr Khalid Abdulla 2020-03-12  Executive Deputy Chairman
Ms Aziza Begum Amod 2013-02-26  Independent Non-Executive Director
Mr Isaiah Tatenda Bundo 2019-01-22  Chief Financial Officer
Prof Louis Cyril Henry Fourie 2020-07-07  Independent Non-Executive Director
Dr Dennis George 2018-08-21 Independent Non-Executive Director
Ms Vanessa Govender 2018-12-20  Executive Director - Corporate Affairs
Dr Wallace Amos Mgoqi 2018-08-21  Independent Non-Executive Chairman
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Ms Rosemary Phindile Mosia 2018-08-21  Independent Non-Executive Director

Chief Executive Officer - Corporate Finance
Mr Howard Plaatjes 2018-12-20

and Strategy
Adv Ngoako Abel Ramatlhodi 2018-03-07  Independent Non-Executive Director
Mr Sello Mashao Rasethaba 2021-04-01  Independent Non-Executive Director
Managers

Appointment
Name Designation
Date

Mr Mohlatlego (Snow) Mokgalabone  2018-06-00  Manager - Executive: Human Resources
Ms Ntombiyoxolo (Xolo) Motswasele ~ 2018-07-00  Manager - Client Partner
History of Business

Sekunjalo Health Care (Pty) Ltd was established in 1996 and converted to public company in 1998.
On 13 January 2015, it underwent a name change to Sekunjalo Technology Solutions Ltd. The
company had a further name change to AYO Technology Solutions Ltd on 7 July 2017. The company

was listed on the main board of the JSE on 21 December 2017.
Nature of Business

AYO Technology Solutions Ltd provides information communication technology business solutions
and services that enhance business performance in government and to corporate customers, across

Africa.

Company Secretary Mr MW Moosa

Nr. of Employees 1151 (Group)
Auditors THAWT Inc; Crowe JHB
Turnover [2021] R 1,699.49m ($ 115.12m) As Per IRESS Financials

Investment, Income
and Finance R 151.11m (S 10.24m)
Charges [2021]

Profit -R258.1m (-$17.48m) As Per IRESS Financials

Company Year End August
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Direct Subsidiaries, Associates & Investments
Company Name

4 Plus Technology Venture Fund Africa (Pty) Ltd
AYO International Holdings (Pty) Ltd

Bambelela Capital (Pty) Ltd

Crealpha (Pty) Ltd

Global Command and Control Technologies (Pty)

Ltd

Kalula Communications (Pty) Ltd
Kathea Communication Solutions (Pty) Ltd
Loot B2B (Pty) Ltd

Main Street 1653 (Pty) Ltd

NSX Solutions Consulting (Pty) Ltd
Sekpharma (Pty) Ltd

Sekunjalo Medical Distributors (Pty) Ltd
Sekunjalo Medical Services (Pty) Ltd
Sekunjalo Medical Solutions (Pty) Ltd
Sekunjalo Medical Trading (Pty) Ltd
Software Tech Holdings (Pty) Ltd
Tamlalor (Pty) Ltd

Zaloserve (Pty) Ltd

Country
South Africa
Mauritius
South Africa

South Africa

South Africa

South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa

South Africa

Percentage

28.00

51.00

32.00

30.00

24.00

76.00

100.00

19.00

40.00

100.00

25.00

100.00

100.00

100.00

100.00

42.59

50.00

49.50
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B D Silks CC

P.0.Box 405, Milnerton, Unit 1A, Cnr Railway Road & 64 Roeland Square, Roeland
Cape Town, 7435, South Africa  Engine Avenue, Montague Street, Cape Town, 8001, South
Gardens, Cape Town, 7441, Africa
South Africa

Shareholders

Mr Lester, John William 100.0000

+27 21 552-5125

info@simplex.co.za -www.simplex.co.za

Directors

Mr John William Lester 2009-09-08 Member

Managers

Mr Shawn Kok General Manager

Beltipo Holdings (Pty) Ltd (1968/005152/07) t/a Simplex was established in May 1968 and the name

was changed to B D Silks (Pty) Ltd in January 1997. It converted to a close corporation in September

2009.

B D Silks CC t/a Simplex offers sales and servicing of access control and time attendance systems

with supporting software.
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Nr. of Employees 6
Auditors Kirkman Lanfear (Pty) Ltd

Company Year End  June

© Copyright Who Owns Whom (Pty) Ltd Back to Table of Contents




IT Industry in South Africa Page 148 of 402
Siccodes 86, 61501d & 62399d

Barone Budge and Dominick (Pty) Ltd

Trading As: BBD
Reg. Number: 1984/007889/07
VAT Number: 4070111713

BEE Rating: Level 1 Premier Verification (Pty) Ltd Updated: 2022-04-22
Postal Address: Physical Address: Registered Address:

PO Box 72420, Parkview, 1 Newtown Avenue, Killarney, = 1 Newtown Avenue, Killarney,
Johannesburg, 2122, South Johannesburg, 2193, South Johannesburg, 2193, South
Africa Africa Africa

Tel: +2711532-8300 Fax.: +27 11 532-8400

Email: bbdinfo@bbd.co.za Website: www.bbd.co.za

Branches

Branch Area Head Tel

Barone Budge and Dominick Cape Town Western Cape +27 21 526-4200
Barone Budge and Dominick Pretoria Gauteng +27 12 346 6926/47

Shareholders

Shareholder Percentage
Sphere Investments (Pty) Ltd 51.00
Directors & Staff of Barone Budge and Dominick (Pty) Ltd 49.00
Directors

Appointment
Name Designation
Date

Ms Marang Mashologu 2007-04-20  Non-Executive Director

Mr Angus Malcolm John (Gus) Pringle  2010-03-19  Executive Financial Director

Managers
Appointment
Name Designation
Date
Mr Matthew Barnard Manager - Executive: Software Development
Ms Ana O'Donoghue Manager - Executive: Administration
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Mr Peter Scheffel

Other Key Personnel

Manager - Chief Information Officer

Appointment

Name

Date

Ms Ashley Mandich

History of Business

Designation

Accountant

Barone Budge and Dominick (Pty) Ltd was registered in 1984.

Nature of Business

Barone Budge and Dominick (Pty) Ltd t/a BBD is a software development and consulting company,

supplying to all industries. It offers customised solutions across a broad range of industries with

specialist focus teams in banking, investments, insurance, treasury, compliance, risk management,

telecommunications, government, payments and retail systems.

Nr. of Employees 600 (Est.)
Auditors Deloitte South Africa

Company Year End  February

Direct Subsidiaries, Associates & Investments
Company Name

Barone Budge & Dominick India Pvt Ltd

BBD International (Pty) Ltd

Innosys (Pty) Ltd

Sepia Unified Communications (Pty) Ltd

Country
India

South Africa
South Africa

South Africa

Percentage
Undisclosed
50.00
73.00

100.00
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Bidvest Office (Pty) Ltd

Reg. Number: 1997/010942/07
VAT Number: 4370151468

BEE Rating: Level 3 Empowerdex (Pty) Ltd Updated: 2022-04-13
Postal Address: Physical Address: Registered Address:

PO Box 87274, Houghton, Office BO3G002, Ground Floor, 2nd Floor, Bidvest House, 18
Johannesburg, 2041, South Charlton House, Hampton Office Crescent Drive,

Africa Park, 20 Georgian Crescent, Melrose Arch, Johannesburg,

Bryanston, Johannesburg, 2013, 2196, South Africa

South Africa
Tel: +27 11 463-5583 Fax.:
Email: Website: www.bidvest.co.za
Divisions
Division Area Head Tel
Bidvest Office: Cecil Nurse Gauteng +27 11 345-1500
Bidvest Office: Develop South Africa Gauteng +27 11 661-9191
Bidvest Office: Hortors SA Diaries Gauteng +27 11 607-0900
Bidvest Office: Inter Brands Gauteng
Bidvest Office: Konica Minolta South Africa Gauteng +27 11 661-9000
Bidvest Waltons Gauteng +27 11 620-4000
Shareholders
Shareholder Percentage
Bidvest Branded Products Holdings (Pty) Ltd 100.00
Directors
Appointment
Name Designation
Date
Ms Gillian Claire Mc Mahon 2015-02-17  Executive Director
Ms Akona Nobulali Ngcuka 2020-10-01  Executive Director
Mr Kevin Burman Wakeford 2016-02-01  Chief Executive Officer
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Managers
Appointment
Name Designation
Date
Ms Nadia Janse van Rensburg Financial Manager

History of Business

Minolco (Pty) Ltd was established in July 1997, utilising a shelf company named Tradepost 109 (Pty)
Ltd for registration purposes, acquiring the operations of Minolco (Pty) Ltd (1967/002562/07). In
February 2015, the company underwent a restructure, when the operations of a number of
companies were divisionalised and the name was changed to Bidvest Office (Pty) Ltd. The company

subsequently sold its nVisionIT division.
Nature of Business

Bidvest Office (Pty) Ltd manufactures and distributes office products, stationery, office furniture,

office automation and related technology through its divisions and subsidiaries.

e Bidvest Waltons: supplies and distributes stationery, office furniture and equipment.

e Cecil Nurse manufactures and sources office furniture, also undertaking project coordination,
space planning and 3-D presentations.

¢ Develop South Africa: provides office document solutions with independent distributors and
specialist outlets within the print, copy, fax and scan arena.

¢ Horters SA Diaries: produces a legal diary and directory that is used by legal professionals, and also
provides legal documentation, including lease agreements, wills, offers to purchase, powers of
attorney etc.

¢ Konica Minolta South Africa: imports and distributes bizhub multifunctional devices and
production presses. Offers IT strategy and consulting, undertaking the designing and implementing
of IT and information security solutions.

e Inter Brands: distributes and retails luggage and related accessories.

Dauphin Office Seating SA (Pty) Ltd, a subsidiary company, manufactures office furniture.
Company Secretary Representative Email

Bidvest Corporate Services (Pty) Ltd

Nr. of Employees 1990
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Auditors PricewaterhouseCoopers Inc

Insurance Brokers Bidvest Insurance Ltd

Profit (Bidvest Group Ltd's AR2021) (R1,462.52m / US$102.20m - Branded

Products)
Company Year End  June

Brandnames

Bidvest Waltons, Bizhub, Cecil Nurse, Konica Minolta

Direct Subsidiaries, Associates & Investments
Company Name

Bartrans (Pty) Ltd

Bid Information Exchange (Pty) Ltd

Budget Desks and Chairs (Pty) Ltd

Dauphin Office Seating SA (Pty) Ltd

Ditulo Office (Pty) Ltd

Officeshelf (Pty) Ltd

Offurn Clearance House (Pty) Ltd

Zonke Gaming Systems (Pty) Ltd

Zonke Monitoring Systems (Pty) Ltd

Country

South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa

South Africa

Percentage

100.00
100.00
100.00

71.00

49.00
100.00
100.00
100.00

74.00
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Blue Label Telecoms Ltd

Reg. Number: 2006/022679/06

JSE Code: BLU

VAT Number: 4060242189

BEE Rating: Level 7 InforComm (Pty) Ltd

Postal Address:

PO Box 652261, Benmore,
Johannesburg, 2010, South
Africa

Johannesburg, 2196, South

Africa
Tel:
Email: info@blts.co.za
Shareholders
Shareholder
Shotput Investments (Pty) Ltd
Mr Levy, Brett Marlon
Mr Levy, Mark Steven
Allan Gray (Pty) Ltd
Blue Label Telecoms Ltd
Acanthin (Pty) Ltd
ERZ Telecom (Pty) Ltd
Government Employees Pension Fund
Mr Mthimunye, Johannes Sanyana (Joe)
Mr Suntup, Dean Alan

Directors

Name

Mr Kevin Murray Ellerine

Physical Address:

75 Grayston Drive, Cnr Grayston
Drive & Benmore Road,

Morning Ext 5, Sandton,

+27 11 523-3000 / +27 11 523-3030

Updated: 2022-02-24
Registered Address:

75 Grayston Drive, Cnr Grayston
Drive & Benmore Road,
Morning Ext 5, Sandton,
Johannesburg, 2196, South

Africa
Fax.: +27 11 523-3031

Website: www.bluelabeltelecoms.co.za

Percentage
10.95
9.3100
8.5000
6.03

4.20

3.48

2.95

241

0.0142

0.4246

Appointment
Designation
Date

2009-12-08 Non-Executive Director
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Mr Gary David Harlow

Mr Brett Marlon Levy

Mr Mark Steven Levy

Ms Nomavuso Patience Mnxasana

Mr Johannes Sanyana (Joe) Mthimunye
Mr Laurence Michael (Larry) Nestadt
Mr Dean Alan Suntup

Mr Skhulumi Jeremiah (Jerry) Vilakazi
Mr Polelo Lazarus (Laz) Zim

Managers

2007-10-05

2007-02-01

2007-02-01

2020-09-18

2007-10-05

2007-10-05

2007-11-14

2011-10-21

2020-10-23

Appointment

Name

Mr Etienne De Villiers

Mr Adam Greenblatt

Mr David Hilewitz

Mr Grant Levin
Mr James Newman

Mr Modise Nyawane

Mr Larry Dean Pogir

Mr David Bryan Rivkind

Ms Antoinette Roberts

Mr Johan Smith

History of Business

Date

2021-09-15

2021-09-15

2021-01-01

2020-06-01

Independent Non-Executive Director
Chief Executive Officer - Joint

Chief Executive Officer - Joint
Independent Non-Executive Director
Independent Non-Executive Director
Independent Non-Executive Chairman
Executive Financial Director
Independent Non-Executive Director

Independent Non-Executive Director

Designation

Manager - General Counsel
Manager - Group Executive

Manager - Executive Head: Corporate

Finance

Manager - CEO: Comm Equipment Company
Chief Operating Officer

Manager - CEO: Cigicell

Manager - Chairman: Blue Label Data

Solutions
Manager - Group Finance Executive
Manager - Executive Head: Human Capital

Manager - Executive Head: Information

Technology

Friedshelf 776 (Pty) Ltd was registered on 21 July 2006 and underwent a change of name to Blue

Label Telecoms Ltd on 8 October 2007. It was listed on the JSE on 14 November 2007. It was

announced on 7 August 2017 that the Blue Label group had acquired 45% of Cell C. Blue Label group
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also acquired 100% of handset distributor 3G Mobile.

The 3G Mobile and VAS operations were sold to DNI 4PL, with effect from 14 February 2020 and 30
April 2020 respectively.

On 11 May 2020, Blue Label ceased the operation of the WiConnect retail stores, due to Covid-19.

Nature of Business

Blue Label Telecoms Ltd is a technology company that provides telecommunications, technical

support, data and analytics services, prepaid products, and transactional services to markets in

South Africa and abroad.

Services and products are as follows:
e Airtime, Chat 4 Change, Starter Packs, Rica, Contracts, Direct Top-up and Data
e Electricity, Pre-paid, Unipin, Water, Bill Payments, Vouchers and Money Transfers

e Ticketing Products Purchases (Events and transport)

Company Secretary Ms J van Eden

Nr. of Employees 1635 (Group)

Auditors PricewaterhouseCoopers Inc

Turnover [2021] R 18,506.41m (S 1,253.63m) As Per IRESS Financials

Investment, Income

and Finance -R 131.60m (-$ 8.91m)
Charges [2021]

Profit R852.70m ($57.76m) As Per IRESS Financials

Company Year End May

Corporate Governance in Relation to SED & ED

As at 31 May 2021, Blue Label Telecoms Ltd spent R8.5m on corporate social investments
supporting the following:

¢ Youth development and entrepreneurship programmes

e Computer literacy programmes for children

e COVID-19 relief funding
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Brandnames

blu APPROVED, Blue Label

Direct Subsidiaries, Associates & Investments

Company Name

Activi Deployment Services (Pty) Ltd

Activi Technology Services (Pty) Ltd
Africa Prepaid Services (Pty) Ltd
Africa Prepaid Services Nigeria Ltd
Airtime Xpress (Pty) Ltd
Airvantage (Pty) Ltd

BLT USA Inc

Blue Label Company (Pty) Ltd
Blue Label Distribution (Pty) Ltd
Blue Label Investments (Pty) Ltd
Blue Label One (Pty) Ltd

Blue Label Telecoms Ltd

Blue Label Ventures (Pty) Ltd
BluNova (Pty) Ltd

Buddingtrade 1170 (Pty) Ltd
Cellfind (Pty) Ltd

Datacel Direct (Pty) Ltd

Demtrade 11 (Pty) Ltd

Gold Label Investments (Pty) Ltd
Heroticket (Pty) Ltd

Kwikpay SA (Pty) Ltd

Matragon (Pty) Ltd

Matrix Investments No 4 (Pty) Ltd
Post Paid Company (Pty) Ltd (The)
Prepaid Company (Pty) Ltd (The)

Reware (Pty) Ltd

Country
South Africa
South Africa
South Africa
Nigeria
South Africa
South Africa
United States
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa

South Africa

Percentage

100.00

100.00

90.00

24.01

100.00

60.00

100.00

100.00

100.00

100.00

100.00

4.20

100.00

100.00

100.00

100.00

100.00

46.25

100.00

100.00

100.00

100.00

100.00

100.00

100.00

50.41
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TicketPro (Pty) Ltd
Transaction Junction (Pty) Ltd
Uninex (Pty) Ltd

Ventury Group (Pty) Ltd
ViaMedia (Pty) Ltd

Virtual Voucher (Pty) Ltd

WI Connect (Pty) Ltd

South Africa
South Africa
South Africa
South Africa
South Africa
South Africa

South Africa

100.00

60.00

100.00

100.00

75.00

100.00

100.00

© Copyright Who Owns Whom (Pty) Ltd

Back to Table of Contents




IT Industry in South Africa
Siccodes 86, 61501d & 62399d

Page 158 of 402

Business Connexion (Pty) Ltd

Trading As: BCX
Reg. Number: 1993/003683/07
VAT Number: 4310143088

BEE Rating: Level 2 BEEOnline (Pty) Ltd

Postal Address:

Private Bag X48, Halfway House, 1021 Lenchen Avenue North,

Midrand, Johannesburg, 1685,

South Africa

Tel: +2711266-5000

Email: info@bcx.co.za
Branches

Branch

Business Connexion Cape Town

Business Connexion Durban

Business Connexion East London

Business Connexion Ggeberha
Business Connexion Pretoria
Shareholders

Shareholder

Business Connexion Group Ltd

Directors

Name

Mr Poriki Jonas Bogoshi
Mr Lucas Malamule Ndala
Mr Dirk Johannes Reyneke

Mr Serame Taukobong

Physical Address:

Centurion, 0157, South Africa

Updated: 2022-03-09

Registered Address:

1021 Lenchen Avenue North,

Centurion, 0157, South Africa

Fax.: +27 11 266-6201

Website: www.bcx.co.za

Area

Western Cape

KwaZulu-Natal

Eastern Cape
Eastern Cape

Gauteng

Appointment

Designation

Date

Head Tel

+27 21 550-3000
+27 31 560-9100
+27 43 743-2860
+27 41 397-6000

+27 12 427-0300

Percentage

100.00

2018-06-01 Chief Executive Officer

2020-10-16 Executive Financial Director

2021-01-14 Non-Executive Director

2021-10-18 Non-Executive Director
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Managers

Appointment
Name

Date

Mr Julian Liebenberg

Ms Hope Lukoto
Mr Tebogo Magwai
Ms Mandisa Penelope Ntloko-Petersen  2018-08-01

Mr Shaheen Vawda

History of Business

Designation

Manager - Chief of Telecommunication

Solutions

Manager - Chief Human Resources Officer
Manager - Head: Risk & Compliance
Manager - Chief Marketing Officer

Manager - Chief Sales Officer

Business Connexion Solutions (Pty) Ltd was established in November 2001, through the merger of

Business Connection and Seattle Solutions. In January 2004, a BEE deal was finalised whereby the

businesses of Comparex Africa (Pty) Ltd and Business Connexion Solutions (Pty) Ltd were merged. In

April 2004, the company underwent a name change to Business Connexion (Pty) Ltd.

Nature of Business

Business Connexion (Pty) Ltd t/a BCX is an ICT company specialising in business solutions, mission-

critical ICT systems, cloud computing, outsourcing, supply and maintenance of technology

infrastructure solutions.

Products and services offered include:
¢ Analytics

* Device solutions

e Digital transformation

¢ Cloud services

¢ Cybersecurity

¢ Application development
Company Secretary Ms AC Ceba

Nr. of Employees 5315 (Group) (Est.)

Auditors

PricewaterhouseCoopers Inc; SizweNtsalubaGobodo Grant Thornton Inc
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R 15,742.00m (S 1,066.73m) (Telkom SOC Ltd's AFS2021) (R3,182.0m /

US$215.62m - Voice; R3,127.0m / US$211.89.m - Data; R4,511.0m /

Turnover [2021]

USS305.68m - IT Services; R770.0m / US$52.18m - Customer Premises

Equipment; R44.0m / US$2.98m - Sundry Revenue)

Company Year End March

Brandnames

BCX

Trademarks

BCX

Direct Subsidiaries, Associates & Investments
Company Name

ANCO IT (Pty) Ltd

BCX Secure (Pty) Ltd

Business Connexion Content Distribution

Solutions (Pty) Ltd

Business Connexion Energy and Industrial

Solutions (Pty) Ltd

Business Connexion Solutions Holdings (Pty) Ltd
CEB Maintenance Africa (Pty) Ltd

NGA Africa (Pty) Ltd

Relational Database Consulting (Pty) Ltd

UCS Solutions (Pty) Ltd

UCS Technology Services (Pty) Ltd

Country
South Africa

South Africa

South Africa

South Africa

South Africa
South Africa
South Africa
South Africa
South Africa

South Africa

Percentage
100.00

100.00

100.00

100.00

100.00
100.00
100.00
100.00
100.00

100.00
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Cash Connect Management Solutions (Pty) Ltd

Reg. Number: 2006/010530/07

VAT Number: 4160234482 Updated: 2022-04-07

Postal Address: Physical Address: Registered Address:

PO Box 204, Wendywood, Innesfree View, Cnr Katherine & Innesfree View, Cnr Katherine &

Johannesburg, 2144, South 4 Harris Roads, Sandton, 4 Harris Roads, Sandton,

Africa Johannesburg, 2196, South Johannesburg, 2196, South
Africa Africa

Tel: +2711010-4300/+27 86 169-7263 Fax.: +27 11 466-0737

Email: info@cashconnect.co.za Website: www.cashconnectsus.co.za

Branches

Branch Area Head Tel

Cash Connect Management Solutions Cape Town Western Cape +27 21 528-3460

Cash Connect Management Solutions Durban KwaZulu-Natal +27 31 705 8802

Shareholders

Shareholder Percentage
Ovobix (RF) (Pty) Ltd 83.00
Directors

Appointment

Name Designation
Date
Mr Neil Brett Davis 2020-07-09 Executive Director
Mr Ivan Michael Epstein 2013-08-01 Non-Executive Chairman
Mr Pieter Johan Erasmus 2020-03-02 Executive Director
Mr Steven John Heilbron 2013-08-01  Chief Executive Officer - Joint
Mr Amrish Singh Narrandes 2021-02-01 Executive Director
Mr Richard Gerald Phillips 2006-11-01 Chief Executive Officer - Joint

Mr Mark Bernard William Rutherford
2016-11-01 Executive Operations Director
Templemore-Walters

Mr Martin Wright 2020-07-09 Executive Director
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History of Business

QED Cash Management (Pty) Ltd was established in 2006, utilising a shelf company named African
Spirit Trading 238 (Pty) Ltd. In October 2006, the name changed to Cash Point Management
Solutions (Pty) Ltd, undergoing a further name change to Cash Connect Management Solutions (Pty)

Ltd in June 2007.
Nature of Business

Cash Connect Management Solutions (Pty) Ltd provides automated cash management services to

the retail and wholesale markets.

Nr. of Employees 120 (Est.)

Auditors Ernst and Young Inc
Company Year End February

Brandnames

Connectr
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CClI Technology Solutions (Pty) Ltd

Reg. Number: 1997/009718/07
VAT Number: 4640173664

BEE Rating: Level 5 MSCT BEE Services Updated: 2022-04-09
Postal Address: Physical Address: Registered Address:

PO Box 434, Howard Place, Unit A30, Pinelands Business Unit A30, Pinelands Business
Pinelands, Cape Town, 7450, Park, Avonduur Road, Pinelands, Park, Avonduur Road, Pinelands,
South Africa Cape Town, 7405, South Africa  Cape Town, 7405, South Africa
Tel: +2721531-0850 Fax.: +27 21 531-0851

Email: contact@cci.co.za Website: www.cci.co.za

Branches

Branch Area Head Tel

CCl Technology Solutions Roodepoort Gauteng +27 11 664-6055

Shareholders

Shareholder Percentage
CClI Technology Holdings Ltd 100.00
Directors

Appointment
Name Designation
Date

Mr Grant Frederick Benjamin 2011-11-21 Executive Operations Director

Mr Stephen Patrick (Steve) Pinkney 1998-05-18  Chief Executive Officer & Managing Director

Mr Gareth Stephen Pinkney 2015-10-30  Executive Sales Director - Joint
Mr Paul lan Riley 1998-05-18  Executive Sales Director - Joint
Mr Wayne Jeffrey Sampson 2005-05-28  Executive Sales Director - Joint
Managers

Appointment
Name Designation
Date

Mr Anton Johann Dreyer 2010-04-28  General Manager & Company Secretary
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History of Business

CCl Computer Cabling and Installation (Cape Provincie) (Pty) Ltd was established in June 1998
utilising a shelf company named Purple Rain Investments No 7 (Pty) Ltd for registration purposes.
On 19 April 2001 the name was changed to CCl Technology Solutions (Cape) (Pty) Ltd. The name was
changed to CCl Technology Solutions (Pty) Ltd on 21 April 2004.

Nature of Business

CCl Technology Solutions (Pty) Ltd is an IT convergence company, specialising in the delivery of IT
services, including the supply and installation of data and voice cabling, LAN networks, building data
centres and network rooms, wireless, environmental monitoring and sustainable turnkey power

solutions.

Company Secretary = Mr AJ Dreyer
Nr. of Employees 70 (Est.)
Auditors Watson Inc

Company Year End  March
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CHM Vuwani Computer Solutions (Pty) Ltd

Reg. Number: 1990/002921/07
VAT Number: 4230171326

BEE Rating: Level 1 Empowerdex (Pty) Ltd
Postal Address: Physical Address:

PO Box 76014, Wendywood,
Johannesburg, 2144, South

Africa Johannesburg, 1682, South
Africa

Tel: +27 11 082-5600 Fax.:

Email: info@chmvuwani.co.za

Branches

Branch Area

CHM Vuwani Computer Solutions

Free State
Bloemfontein

Western
CHM Vuwani Computer Solutions Cape Town

Cape

CHM Vuwani Computer Solutions Centurion Gauteng

KwaZulu-
CHM Vuwani Computer Solutions Durban
Natal

CHM Vuwani Computer Solutions East

Eastern Cape

London

CHM Vuwani Computer Solutions Ggeberha Eastern Cape

Northern
CHM Vuwani Computer Solutions Kimberley

Cape
CHM Vuwani Computer Solutions KwaZulu-
Pietermaritzburg Natal

CHM Vuwani Computer Solutions Polokwane Limpopo

CHM Vuwani Computer Solutions
Gauteng
Rustenburg

Waterfall Office Park, 26
Augrabies Road, Midrand,

Updated: 2022-03-30

Registered Address:

Waterfall Office Park, 26

Augrabies Road, Midrand,

Africa

Website: www.chmvuwani.co.za

Head

Ms Anne Vorster

Ms Sheena Fell

Mr Priyesh Rama

Mr Praveen Mohanlall

Ms Zoleka Maxongo

Ms Lynne Dix-Peek

Ms Ann Vorster

Mr Pradeep
Harryparsad

Mr Frikkie Eloff

Jolene Goosen

Johannesburg, 1682, South

Tel

+27 51 447-2012

+27 21 525-7150

+27 12 678-9960

+27 31 566-3907

+27 43 748-1110

+27 41 581-2570

+27 53 832-9775

+27 33 345-3392

+27 15 291-9100

+27 78 350-0954
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Shareholders

Shareholder Percentage
First Technology (Pty) Ltd 100.00
Directors
Appointment
Name Designation
Date
Ms Yuraisha Mari 2015-10-14  Executive Director
Mr Praveen Mohanlall 2001-01-08  Executive Sales Director
Mr Vadival Pillay 1997-11-08  Executive Director
Mr Priyesh Rama 2015-11-02 Executive Director
Ms Naseema Rauff 2003-11-11  Executive Director
Mr Arnold Sharp 1997-11-18  Chief Executive Officer
Managers
Appointment
Name Designation
Date
Mr Sebastian Wade Financial Manager

History of Business

CHM Vuwani Computer Solutions (Pty) Ltd was established in 1997, utilising the registration details

of a dormant company named Q Investments (Pty) Ltd.
Nature of Business

CHM Vuwani Computer Solutions (Pty) Ltd supplies computer hardware, software, consumables and

computer solutions as well as undertaking the installation and maintenance thereof.
Nr. of Employees 170 (Est.)

Auditors UHY Hellmann (SA)

Profit

Company Year End February

Distribution Rights

brother, Canon, HP, IBM, Lexmark, Mecer, Microsoft
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Direct Subsidiaries, Associates & Investments

Company Name
CHM Irrigation Supplies (Pty) Ltd

CHM Vuwani Computer Solutions (Eastern Cape)

(Pty) Ltd

CHM Vuwani Computer Solutions (KZN) (Pty) Ltd

Country

South Africa

South Africa

South Africa

Percentage

100.00

100.00

100.00
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Cisco Systems (South Africa) (Pty) Ltd

Reg. Number: 1994/009760/07
VAT Number: 4870151919

BEE Rating: Non-Compliant EmpowerLogic (Pty) Ltd Updated: 2022-04-09

Postal Address: Physical Address: Registered Address:

PO Box 98797, Sloane Park, 1st Floor, South Entrance, 15 1st Floor, South Entrance, 15

Johannesburg, 2152, South Georgian Crescent, Bryanston,  Georgian Crescent, Bryanston,

Africa Johannesburg, 2191, South Johannesburg, 2191, South
Africa Africa

Tel: +2711267-1000 Fax.: +27 11 267-1100

Email: Website: www.cisco.com

Branches

Branch Area Head Tel

Cisco Systems Cape Town Western Cape +27 11 267-1000

Shareholders

Shareholder Percentage
Cisco Systems Inc 100.00
Directors

Appointment
Name Designation

Date

Ms Charmaine Houvet 2020-11-22 Executive Director
Ms Annah Smangele Nkosi 2022-02-11  Executive Director

History of Business

Cisco Systems (South Africa) (Pty) Ltd was established in June 1996 utilising a shelf company named

Macawber Two (Pty) Ltd for registration purposes.
Nature of Business

Cisco Systems (South Africa) (Pty) Ltd provides marketing and consulting services relating to

computer hardware and related products.

Nr. of Employees 125 (Est.)
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PricewaterhouseCoopers Inc

Webex
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Cocre8 IT Services (Pty) Ltd

Reg. Number: 1930/002267/07
VAT Number: 4460106281

BEE Rating: Level 1 Honeycomb BEE Ratings (Pty) Ltd Updated: 2022-04-12
Postal Address: Physical Address: Registered Address:

PO Box 3467, Rivonia, 96 14th Road, Noordwyk, 96 14th Road, Noordwyk,
Johannesburg, 2128, South Midrand, Johannesburg, 1687, Midrand, Johannesburg, 1687,
Africa South Africa South Africa

Tel: +2711012-1500/+27 11 233-5911 Fax.:

Email: Talk2Us@CoCre8.africa Website: www.cocre8.africa

Shareholders

Shareholder Percentage
FS Infrastructure Holdings (Pty) Ltd 100.00
Directors

Appointment

Name Designation

Date
Mr Johannes Willem Burger 2016-06-24  Executive Director
Mr Fannie Lynen Mahlangu 2020-12-01 Non-Executive Director
Mr Cornelius Franoza Pretorius 2020-12-01 Executive Director
Mr Puventhiren Ramasamy 2020-12-01 Executive Director
Managers

Appointment

Name Designation

Date
Mr Steven Kramer Marketing Manager
Ms Louise Lategan Financial Manager

History of Business

International Computers (South Africa) (Pty) Ltd was registered in April 1930. On 7 September 2004,
the company underwent a name change to Fujitsu Services (Pty) Ltd and underwent a further name

change to Cocre8 IT Services (Pty) Ltd on 7 April 2020.
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Nature of Business

Cocre8 IT Services (Pty) Ltd provides IT servicing, maintenance and networking. The units are

manufactured in Germany and Japan.

Company Secretary Ms AL Pereira

Nr. of Employees 1 (74 - Group)

Auditors A2A Kopano Inc

Insurance Brokers Marsh

Turnover [2021] R 5.00m ($ 0.30m) (As per company)
Company Year End March

Corporate Governance in Relation to SED & ED

The company supports the following charities:
e Little Rose Children Centre in Kliptown Soweto

e WOT-if Trust - assists the community of Diepsloot
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ContinuitySA (Pty) Ltd

Reg. Number: 2002/030747/07
VAT Number: 4140206386

BEE Rating: Level 2 EmpowerLogic (Pty) Ltd Updated: 2022-03-31

Postal Address: Physical Address: Registered Address:

PO Box 2638, Midrand, Building 5, Waterfall Corporate Building 5, Waterfall Corporate

Johannesburg, 1685, South Campus, 74 Waterfall Drive, Campus, 74 Waterfall Drive,

Africa Waterfall City, Johannesburg, Waterfall City, Johannesburg,
2090, South Africa 2090, South Africa

Tel: +2711554-8000 Fax.: +27 11 554-8100

Email: info@continuitysa.com Website:

Branches

Branch Area Head Tel

ContinuitySA Cape Town Western Cape

ContinuitySA Durban KwaZulu-Natal

ContinuitySA Randburg Gauteng

Shareholders

Shareholder Percentage
Dimension Data (Pty) Ltd 100.00
Directors

Appointment

Name Designation

Date
Ms Maxine Arnold 2011-05-25  Chief Financial Officer
Ms Nompumelelo Mokou 2020-12-01  Non-Executive Director
Ms Saras Naidoo 2019-09-20  Non-Executive Director
Managers

Appointment
Name Designation
Date

Ms Cindy Bodenstein Wakerman Marketing Manager
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Mr Innes le Roux General Manager - Operations

Ms Padma Naidoo General Manager - Advisory Services

Mr Willem Olivier General Manager - Africa: Practice Head

Mr Wayne Reed General Manager - Research & Development
Mr Dirk (Pieter) Smit Financial Manager

History of Business

Clidet No 438 (Pty) Ltd was registered on 2 December 2002. The company underwent a name
change to ContinuitySA (Pty) Ltd in June 2003.

Nature of Business

ContinuitySA (Pty) Ltd provides business continuity management services to public and private

organisations.

Services include:

¢ Advisory services that includes risk, resilience and recovery

¢ Technology services that includes cloud and communication

* Resilient office services that includes work area recovery, managed office space, and data centre

co-location

Nr. of Employees 112 (Group) (91 - South Africa; 21 - Rest of Africa)
Auditors Ernst and Young Inc

Company Year End  March

Brandnames

Caas$, Capability Maturity Model, CM?, Continuity as a Service, ContinuitySA, ContinuitySA logo, ilA,
Our Business is Keeping You in Business, RaaS, Recovery as a Service

Trademarks

Caas$, Capability Maturity Model, CM?, Continuity as a Service, ContinuitySA, ContinuitySA logo, ilA,
Our Business is Keeping You in Business, RaaS, Recovery as a Service

Direct Subsidiaries, Associates & Investments

Company Name Country Percentage

Continuity East Africa Ltd Kenya 50.00
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ContinuityMauritius Co Ltd Mauritius 25.00
ContinuitySA Botswana (Pty) Ltd Botswana 100.00
ContinuitySA Mozambique Ltda Mozambique 100.00
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Daddy's Deals (Pty) Ltd

Reg. Number: 2011/000945/07
VAT Number: 4460258918

Updated: 2022-04-14

Postal Address: Physical Address: Registered Address:

PO Box 175, Century City, 36 Old Mill Road, Ndabeni, 36 Old Mill Road, Ndabeni,

Cape Town, 7446, South Africa  Cape Town, 7045, South Africa  Cape Town, 7045, South Africa

Tel: +27 86 133-3257

Email: admin@daddysdeals.co.za
Shareholders

Shareholder

Directors of Daddy's Deals (Pty) Ltd

Directors

Name

Mr Gavin Basserabie
Mr Kevin Ferguson
Ms Tracey Ann Margaret Stewart

Managers

Name

Ms Shammy Isaacs

History of Business

Fax.: +27 86 554-5077

Website: www.daddysdeals.co.za

Percentage

100.00

Appointment
Designation
Date

2021-07-01 Executive Director
2021-07-01 Executive Director

2021-07-01 Executive Director

Appointment
Designation
Date

Financial Manager

Daddy's Deals (Pty) Ltd was registered on 11 January 2011.

Nature of Business

Daddy's Deals (Pty) Ltd is an online retailer supplying vouchers for various services and selling a

variety of products.

Categories include:

¢ Beauty & Health
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¢ Fashion and jewellery items
* Food & Wine

* Home & Kitchen

e Kids

® OQutdoor & Garden

* Pets

¢ Travel and leisure
Auditors Kirkman Lanfear (Pty) Ltd

Company Year End February
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Datacentrix (Pty) Ltd

Reg. Number: 1996/015808/07
VAT Number: 4490173814

BEE Rating: Level 1 EmpowerLogic (Pty) Ltd

Postal Address: Physical Address:

Updated: 2022-04-19

Registered Address:

PO Box 50722, Randjiesfontein, Sage Corporate Park North, 238 Sage Corporate Park North, 238

Midrand, Roan Crescent, Old Pretoria Roan Crescent, Old Pretoria
Johannesburg, 1683, South Road, Midrand, Johannesburg, Road, Midrand, Johannesburg,
Africa 1682, South Africa 1682, South Africa

Tel: +27 87 741-5000 Fax.: +27 87 741-5100

Email: Website: www.datacentrix.co.za

Branches

Branch Area Head Tel

Datacentrix Cape Town Western Cape +27 21 529-0700
Datacentrix Durban KwaZulu-Natal +27 31 389-0500
Datacentrix East London Eastern Cape +27 43 705-8000
Datacentrix Ggeberha Eastern Cape +27 41 391-0200

Shareholders
Shareholder

Datacentrix Holdings (Pty) Ltd

Directors
Appointment
Name
Date
Mr Johannes Andries Landsberg 1998-08-12
Mr Ahmed Syed Mahomed 2002-01-24
Ms Elizabeth Naidoo 2003-03-01

Percentage

100.00

Designation

Executive Director
Executive Director

Executive Financial Director - Group
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Managers
Appointment
Name Designation
Date
Ms Yackshna Singh Financial Manager

History of Business

Datacentrix (Pty) Ltd was established in August 1998 utilising a shelf company named Newshelf 144

(Pty) Ltd for registration purposes.

Nature of Business

Datacentrix (Pty) Ltd provides ICT solutions for the corporate and public sectors.
Company Secretary Ms SL Grobler

Nr. of Employees 1400

Auditors SizweNtsalubaGobodo Grant Thornton Inc

Company Year End  June

Direct Subsidiaries, Associates & Investments

Company Name Country Percentage

Datacentrix Properties (Pty) Ltd South Africa 100.00
Dirigible IT (Pty) Ltd South Africa 100.00
Electronic-DNA (Pty) Ltd South Africa 50.00
eNetworks (Pty) Ltd South Africa 100.00
Imbewu IT Solutions (Pty) Ltd South Africa 100.00
Infrasol (Pty) Ltd South Africa 100.00
Styleprops Services 18 (Pty) Ltd South Africa 100.00
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Datatec Ltd

Reg. Number: 1994/005004/06

JSE Code: DTC

VAT Number: 4470146293

BEE Rating: Level 4 Amax BEE Verifications (Pty) Ltd Updated: 2021-07-01

Postal Address: Physical Address: Registered Address:

PO Box 76226, Wendywood, 3rd Floor, Sandown Chambers, 3rd Floor, Sandown Chambers,

Johannesburg, 2144, South Sandown Village Office Park, 81 Sandown Village Office Park, 81

Africa Maude Street, Sandown, Maude Street, Sandown,
Johannesburg, 2196, South Johannesburg, 2196, South
Africa Africa

Tel: +2711233-1000 Fax.: +27 11 233-3300

Email: info@datatec.co.za; ir@datatec.co.za Website: www.datatec.co.za; www.datatec.com

Divisions

Division Area Head Tel

Datatec: Consulting & Financial Services Gauteng +27 11 233-1000
Datatec: Integration & Managed Services Gauteng +27 11 233-1000
Datatec: Technology Distribution Gauteng +27 11 233-1000

Shareholders

Shareholder Percentage
Government Employees Pension Fund 23.95

Mr Montanana, Jens Peter 12.9000
Sanlam Investment Management (Pty) Ltd 6.68

Old Mutual Life Assurance Company (South Africa) Ltd 6.13
Prudential PLC 5.88

Mr Dittrich, Ivan Philip 0.1874
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Directors

Appointment
Name Designation

Date

Mr Stephen James Davidson 2022-03-01 Independent Non-Executive Director
Mr lvan Philip Dittrich 2016-05-30  Chief Financial Officer
Ms Maya Makanjee 2022-03-01 Independent Non-Executive Chairman
Mr John Francis McCartney 2007-07-16 Independent Non-Executive Director

Mr Charles Richard Kenneth (Rick)
2020-01-01 Independent Non-Executive Director
Medlock

Mr Jens Peter Montanana 1994-10-06 Chief Executive Officer

Mr Mfundiso Johnson Ntabankulu
2016-09-01 Independent Non-Executive Director

(JJ) Njeke
Ms Ekta Singh-Bushell 2019-02-25 Lead Independent Non-executive Director
Ms Deepa Shantilal Sita 2022-03-01 Independent Non-Executive Director

History of Business

Oshbro Investments 109 Ltd was registered on 11 July 1994 and simultaneously changed its name to
Datatec Ltd.

Datatec Ltd listed on the JSE in 1994. The company listed on the Alternative Investment Market of
the London Stock Exchange in 2006 but delisted on 8 December 2017.

Nature of Business

Datatec Ltd is a global ICT solutions and services group with operations in over 50 countries across

six continents (North America, Latin America, Europe, Africa, Middle East and Asia-Pacific).

The company operates through the following divisions:

¢ Integration and Managed Services (Logicalis) - ICT infrastructure solutions and managed services
e Technology Distribution (Westcon-Comstor) - distributes networking, security and unified
communications products

¢ Consulting and Financial Services - consists of the majority-owned strategic and technical

consulting businesses of Analysys Mason and Datatec Financial Services

Company Secretary Representative Email
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Datatec Management Services (Pty) Ltd Simon Paul Morris, SP
Nr. of Employees 9939 (Group)

Auditors PricewaterhouseCoopers Inc

Turnover [2021] R 60,760.03m (S 4,109.46m) As Per IRESS Financials

Investment, Income
and Finance -R 379.87m (-$ 25.69m)
Charges [2021]

Profit R84.34m ($5.70m) As Per IRESS Financials
Company Year End February

Corporate Governance in Relation to SED & ED

As at 28 February 2021, Datatec Ltd spent R8.7m on educational initiatives consisting of school level

intervention programmes for learners, teacher and educational bursaries.

Activities

Activity Percentage
Corporate, Consulting and Financial Services 2.00
Logicalis 35.00
Westcon International 63.00
Brandnames

Analysys Mason, Datatec, Datatec Financial Services, Logicalis, Westcon Comstor

Direct Subsidiaries, Associates & Investments

Company Name Country Percentage
Analysys Mason (Pty) Ltd South Africa 100.00
Datatec Educational and Technology Foundation

South Africa Undisclosed
(The)
Datatec Finance Company Ltd Channel Islands 100.00
Datatec Integration Services (Pty) Ltd South Africa 100.00
Datatec International Holdings Ltd British Virgin Islands 100.00
Datatec International Ltd United Kingdom 100.00
Datatec International Services FZE United Arab Emirates 100.00
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Datatec Management Services (Pty) Ltd
Datatec Networking North America Inc
Datatec Networking USA Inc

Datatec PLC

Datatec Share Incentive Trust

Logicalis SA (Pty) Ltd

Westcon Czech Holdings Sro

Westcon Emerging Markets Group (Pty) Ltd

South Africa
United States
United States
United Kingdom
South Africa
South Africa
Czech Republic

South Africa

100.00

100.00

100.00

100.00

100.00

100.00

100.00

90.00
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Dimension Data (Pty) Ltd

Reg. Number: 1987/006597/07
VAT Number: 4560101117

BEE Rating: Level 2 EmpowerLogic (Pty) Ltd Updated: 2022-04-26

Postal Address: Physical Address: Registered Address:

Private Bag X127, Bryanston, The Campus, Wanderers The Campus, Wanderers

Johannesburg, 2021, South Building, Cnr Sloane Street & Building, Cnr Sloane Street &

Africa Main Road, Bryanston, Main Road, Bryanston,
Johannesburg, 2191, South Johannesburg, 2191, South
Africa Africa

Tel: +2711575-0000 Fax.: +27 11 576-0000

Email: Website: www.dimensiondata.com

Branches

Branch Area Head Tel

Dimension Data Bloemfontein Free State +27 51 411-1060

Dimension Data Cape Town Western Cape +27 21 486-5500

Dimension Data Durban KwaZulu-Natal +27 31 204-8400

Dimension Data East London Eastern Cape +27 43 702-0700

Dimension Data Gqgeberha Eastern Cape +27 41 398-5300

Dimension Data Polokwane Limpopo +27 15 297 2039

Dimension Data Pretoria Gauteng +27 12 345-2484

Shareholders

Shareholder Percentage
Dimension Data Middle East and Africa (Pty) Ltd 100.00
Directors

Appointment

Name Designation

Date
Mr Barry John Curtin 2020-08-20 Executive Financial Director
Ms Zellah Fuphe 2014-10-24  Executive Director
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Mr Werner Kapp 2021-04-01  Chief Executive Officer
History of Business

Dimension Data (Transvaal) (Pty) Ltd was registered in December 1987 and in August 1996
underwent a name change to Dimension Data (Pty) Ltd. In January 2002, restructuring occurred and
the operations of various divisions and most subsidiary companies, which are now dormant, were

transferred into Dimension Data (Pty) Ltd.

On 15 July 2010, Nippon Telegraph and Telephone Corporation (NTT) and Dimension Data Holdings
PLC announced that they reached an agreement on the terms of a cash offer to be made by NTT for
the entire issued and to be issued ordinary share capital of Dimension Data for approximately

GBP2.1bn. The shares of Dimension Data Holdings PLC were delisted from the JSE and London stock

exchanges on 14 December 2010.
Nature of Business

Dimension Data (Pty) Ltd designs, installs and maintains data communication networks, supplies

data communication equipment and provides internet solutions.
Nr. of Employees 4200
Auditors Ernst and Young Inc

Company Year End March

Direct Subsidiaries, Associates & Investments

Company Name Country Percentage
ContinuitySA (Pty) Ltd South Africa 100.00
Internet Solutions Digital (Pty) Ltd South Africa 100.00
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Direct Transact (Pty) Ltd

Reg. Number: 2002/015670/07
VAT Number: 4360201604
BEE Rating: Non-Compliant EmpowerLogic (Pty) Ltd Updated: 2022-04-07

Postal Address: Physical Address: Registered Address:

PO Box 74107, Lynnwood Ridge, Sanlynn Building, 5 Alkantrant  Sanlynn Building, 5 Alkantrant
Pretoria, 0081, South Africa Road, Road,

Lynnwood Manor, Pretoria, Lynnwood Manor, Pretoria,

0081, South Africa 0081, South Africa
Tel: +27 12 368-4900/ +27 12 368-4951 Fax.: +27 12 365-1298
Email: info@directtransact.co.za Website: www.directtransact.co.za

Shareholders

Shareholder Percentage
Direct Transact Group (Pty) Ltd 100.00
Directors

Appointment
Name Designation
Date

Mr Anthony Kelvin De Gray Birch 2002-08-15  Executive Managing Director
Mr Hendrik Johannes (Hennie) Dreyer ~ 2002-08-15  Chief Financial Officer

Ms Anita Modi 2021-06-24  Non-Executive Director

Mr George Sonwabo Zide 2019-04-01  Non-Executive Director
History of Business

Direct Transact (Pty) Ltd was established on 1 September 2002 utilising the registration details of a

shelf company named Twoline Trading 385 (Pty) Ltd.
Nature of Business

Direct Transact (Pty) Ltd offers a comprehensive retail and/or corporate banking solution that
focuses on account hosting for a variety of products that any retail or corporate bank would need,
built to specific country and customer requirements. The product suite encompasses transactional,

card association, savings, lending and investment products. Access to the service is via a branch
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front end, internet banking and mobile banking, access to the national payment system for

payments and collections.
Nr. of Employees 101 (Est.)

Auditors Fourie and Botha Accountants and Auditors

Company Year End  June
Corporate Governance in Relation to SED & ED

Direct Transact (Pty) Ltd is actively involved in corporate social responsibility and supports the

following initiatives:

¢ Enzenzeleni Water Supply Project
® PeasinaPod

¢ Tshepo Foundation

¢ House Gracia

¢ Kairos Development Projects Foundation
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Document Warehouse (Pty) Ltd (The)

Reg. Number: 1999/010656/07
VAT Number: 4200182329

BEE Rating: Level 8 Moore Stephens Consulting (Pty) Ltd

Postal Address:

PO Box 38663, Booysens,
Johannesburg, 2016, South

Africa Africa

Tel: +2711298-0700

Email: info@tdw.co.za

Branches

Branch

Document Warehouse Bloemfontein
Document Warehouse Cape Town
Document Warehouse Centurion
Document Warehouse Durban
Document Warehouse East London
Document Warehouse Ggeberha
Document Warehouse Kimberley
Document Warehouse Mahikeng
Document Warehouse Mbombela
Document Warehouse Nairobi
Document Warehouse Ongweiva
Document Warehouse Pinetown
Document Warehouse Polokwane
Document Warehouse Potchefstroom
Document Warehouse Tema
Document Warehouse Walvis Bay

Document Warehouse Windhoek

Physical Address:

5 Krag Street, Selby Ext 14,
Johannesburg, 2092, South

Fax.: +27 11 493-0279

Updated: 2022-04-07

Registered Address:

5 Krag Street, Selby Ext 14,

Johannesburg, 2092, South

Africa

Website: www.thedocumentwarehouse.com

Area

Free State
Western Cape
Gauteng
KwaZulu-Natal
Eastern Cape
Eastern Cape
Northern Cape
North West
Mpumalanga
Kenya
Namibia
KwaZulu-Natal
Limpopo
North West
Ghana
Namibia

Namibia

Head

Tel

+27 51 001 0010
+27 21 535-5066
+27 12 681-0200
+27 31782 1445/3
+27 43 001-0080
+27 41 374-1104
+27 51 001 0740
+27 18 001 0000
+27 13 753 2965
020 4409812
+264 6523-1880
+27 31 001 0640/1
+27 15 001 0010
+27 18 294 5200
+233 26234-5670
+264 6422-1707

+264 6124-5588
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Shareholders
Shareholder

Constantia Meadows Investment Trust

Directors
Appointment
Name
Date

Mr Marc Seaton Colborne 2001-02-01
Mr Craig Aubrey Johnston 2009-12-10
Mr Clive Petersen 2001-02-01
Mr Eric Rodney Petersen 2001-02-01

History of Business

Percentage

100.00

Designation

Executive Information Technology Director
Executive Director - Scanning
Executive Financial Director

Executive Managing Director

In September 1999 a dormant company named Malpais Management (Pty) Ltd was utilised for

registration purposes, taking over the operations of The Document Warehouse CC and undergoing a

name change to The Document Warehouse (Pty) Ltd. On 1 March 2000, the assets and operations of

Compact Box Distributors CC were incorporated into the company.

Nature of Business

The Document Warehouse (Pty) Ltd (TDW) offers documentation management and the provision of

storage and archival facilities for files and documents. The company offers scanning, archiving, live

filing, training, and consulting in records management aligned to I1SO Standards and National

Archives. It also offers off-site storage facilities through its archiving section and an electronic

conversion system where documents are scanned and stored electronically. The company’s

LiveFiling and archiving systems offer records storage management solutions for paper records.

Nr. of Employees 320 (Est.)
Auditors Tuffias Sandberg KSi
Company Year End February

Brandnames
Combox, Document Warehouse, FileRite, LiveFiling
Trademarks

Combox, Document Warehouse
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Turtlecase

© Copyright Who Owns Whom (Pty) Ltd Back to Table of Contents



IT Industry in South Africa Page 190 of 402
Siccodes 86, 61501d & 62399d

EasyPay (Pty) Ltd

Reg. Number: 1983/008597/07
VAT Number: 4490159581

BEE Rating: Not Disclosed Updated: 2022-04-13
Postal Address: Physical Address: Registered Address:

PO Box 58, Rondebosch, EasyPay House, Belmont Office 4th Floor, President Place, Cnr
Cape Town, 7701, South Africa  Park, 14 Belmont Road, Jan Smuts Avenue & Bolton

Rondebosch, Cape Town, 7700, Road, Rosebank, Johannesburg,

South Africa 2196, South Africa
Tel: +2721680-0100 Fax.: +27 21 686-1400
Email: info@easypay.co.za Website: www.easypay.co.za
Shareholders
Shareholder Percentage
Prism Holdings (Pty) Ltd 100.00
Directors
Appointment
Name Designation
Date
Mr Lincoln Camagu Mali 2021-05-03  Executive Director

Mr Alexander Michael Ramsay (Alex) Smith  2018-03-01  Executive Director
History of Business

Prism Transwitch Services (Pty) Ltd was registered in 1983 and underwent a name change to

EasyPay (Pty) Ltd in May 2005.
Nature of Business

EasyPay (Pty) Ltd is an independent financial switch and merchant processor for credit and debit
card transactions on behalf of retailers through its EasyPay system, including bill payments, prepaid
airtime and electricity for the major bill issuers and local councils in South Africa. It also provides

mobile telephone top-up transactions for all mobile carriers.

Company Secretary Ms CW van Straaten

Nr. of Employees 118 (Est.)
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Deloitte South Africa

June

EasyPay

EasyPay

Direct Subsidiaries, Associates & Investments

Easypay Namibia (Pty) Ltd Namibia 100.00
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Ecentric Payment Systems (Pty) Ltd

Reg. Number: 2001/029509/07
VAT Number: 4320197348

BEE Rating: Level 1 EmpowerLogic (Pty) Ltd

Updated: 2022-04-14

Postal Address: Physical Address: Registered Address:

2nd Floor, Great Westerford 2nd Floor, Great Westerford 9th Floor, Standard Bank Centre,

Building, 240 Main Road, Building, 240 Main Road, 5 Simmonds Street,

Rondebosch, Cape Town, 7700, Rondebosch, Cape Town, 7700, Johannesburg, 2001, South

South Africa South Africa
Tel: +2721681-9600
Email: info@ecentric.co.za

Shareholders

Africa

Fax.:

Website: www.ecentric.co.za

Shareholder Percentage
Standard Bank of South Africa Ltd (The) 51.00
Financial Software & Systems Pvt Ltd 49.00
Directors

Appointment
Name Designation

Date

Mr Larry McCarthy 2009-08-17 Executive Director
Mr Crosby Mkhwanazi 2019-01-28  Executive Director
Mr Venkata Nagaraj Mylandla 2020-07-08  Executive Director
Mr Rishi Pillay 2019-04-19  Executive Director
Mr Avinduth Ruthipaul 2019-12-06  Executive Director

Mr Mohamed Zaherul (Hassen) Sheik ~ 2017-04-06  Chief Executive Officer

Mr Archit Venkata Mylandla 2022-02-07  Non-Executive Director

Managers

Appointment

Name

Designation

Date

Mr Rory Bosman

Manager - Executive: Sales & Marketing
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Mr Nicki De Wet Development Manager

Mr Wesley Fetter Product Manager

Mr Richard Fryer Manager - Executive: Human Resources
Mr Ridoh Gamildien Product Manager

Mr Lehan Le Grange Chief Financial Officer

Mr Richard Perks Manager - Executive: Product

Manager - Executive: Information

Mr Herman Schouwink
Technology

History of Business

E-Centric Switch (Pty) Ltd was established in March 2002 utilising the registration a shelf company
named Touch Tone Trading 42 (Pty) Ltd for registration purposes. The company underwent a further

name change to Ecentric Payment Systems (Pty) Ltd on 26 August 2013.

Nature of Business

Ecentric Payment Systems (Pty) Ltd develops and supplies advanced secure payment products and
services. Its products include software solutions for electronic funds transfer, electronic money

transfers, third party payments, prepaid airtime, electricity and gift vouchers.
Company Secretary Mr S Waetzel

Nr. of Employees 150
Auditors PricewaterhouseCoopers Inc
Company Year End  December

Corporate Governance in Relation to SED & ED

The company is not currently involved with any socio-economic or economic development

programmes.
Brandnames
Ecentric, ReconAssist
Trademarks

Ecentric, ReconAssist
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EOH Holdings Ltd

Reg. Number: 1998/014669/06
JSE Code: EOH
VAT Number: 4180202386

BEE Rating: Level 1 EmpowerLogic (Pty) Ltd Updated: 2022-03-10

Postal Address: Physical Address: Registered Address:

PO Box 59, Bruma, Block D, EOH Business Park, Block D, EOH Business Park,

Johannesburg, 2026, South Osborne Lane, Bedfordview, Osborne Lane, Bedfordview,
Africa 2007, South Africa 2007, South Africa
Tel: +2711607-8100 Fax.: +27 11 616-9929
info@eoh.co.za; eohcomms@eoh.co.za;
Email: Website: www.eoh.co.za
ir@eoh.com
Branches
Branch Area Head Tel

EOH Cape Town

EOH Durban

EOH East London

EOH Gqgeberha

EOH Richards Bay

EOH Secunda

EOH United Kingdom

Western Cape
KwaZulu-Natal
Eastern Cape
Eastern Cape
KwaZulu-Natal
Mpumalanga

United Kingdom

+27 21 525-7200

+27 86 183-5364

+27 43 705-5500

+27 41 393-0700

+27 86 183-5364

+27 87 405-0035

+44 1249 700551

Shareholders

Shareholder Percentage
Lebashe Investment Group (Pty) Ltd 13.06
Metal and Engineering Industries Benefit Funds 11.02
Foord Asset Management (Pty) Ltd 6.05
Alexander Forbes Group Holdings Ltd 3.83
Fidelity Holdings 1 (Pty) Ltd 4.25

V55 Investments (Pty) Ltd 3.08
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Standard Bank Group Ltd 3.05
Government Employees Pension Fund 2.42
Mr van Coller, Stephen Jon 0.1495
Ms Pydigadu, Megan Loanne 0.0100
Directors

Appointment

Name Designation
Date

Ms Jesmane Arnel Boggenpoel 2019-07-01  Independent Non-Executive Director
Mr Michael John (Mike) Bosman 2019-06-20  Independent Non-Executive Director
Ms Bharti Harie 2021-01-01  Independent Non-Executive Director
Mr Andrew Brian Marshall 2020-05-21  Independent Non-Executive Director
Mr Phillip Jabulani Moleketi 2020-09-01  Non-Executive Director

Ms Carol Winifred (Nosipho) Molope 2021-01-01  Independent Non-Executive Director

Mr Andrew Fana Bambaphansi Mthembu  2020-02-06  Independent Non-Executive Chairman

Executive Director - Group Chief Risk

Ms Fatima Shereen Newman 2019-08-01

Officer
Mr Sipho Cyprian Ngidi 2020-02-20  Independent Non-Executive Director
Ms Megan Loanne Pydigadu 2019-01-15  Chief Financial Officer
Mr Stephen Jon van Coller 2018-09-01  Chief Executive Officer
Managers

Appointment
Name Designation
Date

Ms Malisha Awunor Manager - Group Human Resources Director
Ms Zihle Nonganga Manager - Group: Investor Relations
Ms Aasha Patel Manager - Executive: Treasury

History of Business

Enterprise Outsourcing Holdings Ltd was registered on 29 July 1998 and was listed on the JSE on 14

August 1998. The company underwent a name change to EOH Holdings Ltd on 16 September 2005.
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During 2015, EOH acquired Construction Computer Software (Pty) Ltd, Managed Integrity Evaluation

(Pty) Ltd and Afiswitch (Pty) Ltd. On 14 April 2016, the company acquired Aptronics (Pty) Ltd.

In March 2018, EOH restructured its operations to incorporate three segments, NEXTEC, iOCO and
IP.

Nature of Business

EOH Holdings Ltd is an information technology holding company with operating subsidiaries
involved in systems integration, business and knowledge process outsourcing, industrial technology
services, niche software development, infrastructure products and solutions, cloud solutions,
security services such as background screening services on both businesses and individuals, digital

solutions, and industry-based consulting services.

The company operates through three business segments under NEXTEC, iOCO and IP focusing on:
* Financial services

® Telecommunications

e Manufacturing and logistics

* Public sector

* Retail

¢ Mining

The group has an international footprint that delivers services to over 5,000 enterprise customers

throughout South Africa, the rest of Africa and the United Kingdom.

Company Secretary Representative Email
EOH Secretarial Services (Pty) Ltd Thiroshnee (Rosh) Naidoo, T

Nr. of Employees 5986 (Group)

Auditors PricewaterhouseCoopers Inc

Turnover [2021] R 7,882.42m ($ 533.96m) As Per IRESS Financials

Investment, Income
and Finance -R 267.92m (-$ 18.15m)
Charges [2021]

Profit -R325.86m (-$22.07m) As Per IRESS Financials
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Company Year End July

Corporate Governance in Relation to SED & ED

As at 31 July 2021, EOH Holdings Ltd invested R20.7m in the following community based
programmes:

¢ The Maths Centre initiative: Supporting maths, science and technology and entrepreneurial skills
development by equipping learners, teachers and parents.

e Afrika Tikkun: Provides education, health and social services to young people.

¢ Youth with Disabilities: Supporting e-Deaf to establish a training centre in rural Mthatha in the
Eastern Cape and other parts of the country.

e Engaged in 281 learnership programmes for unemployed people, training with SETA accredited
qualifications, and practical experience to enter the work environment.

® EOH Bursaries in partnership with Belgium Campus IT Varsity enrolled students for ITC
qualification, targeting the youth, women and under represented groups.

¢ In Partnership with [tThynk enrolled students in Science Technology Engineering and Mathematics

programmes.
Brandnames
EOH, IP, NEXTEC

Direct Subsidiaries, Associates & Investments

Company Name Country Percentage

CA Southern Africa (Pty) Ltd South Africa 100.00
Enterprise Implementation Solutions (Pty) Ltd South Africa 100.00
EOH Abantu (Pty) Ltd South Africa 100.00
EOH Consulting (Pty) Ltd South Africa 100.00
EOH Enterprise Development Trust (The) South Africa 100.00
EOH International (Pty) Ltd South Africa 100.00
EOH Investment Holdings (Pty) Ltd South Africa 100.00
EOH Mthombo (Pty) Ltd South Africa 100.00
EOH Mthombo Share Trust South Africa 100.00
EOH Share Trust South Africa 100.00
EOH Treasury (Pty) Ltd South Africa 100.00
iOCO Enterprise Applications (Pty) Ltd South Africa 100.00
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iOCO Holdings (Pty) Ltd

IOCO Software Distribution (Pty) Ltd
Mthombo IT Services (Pty) Ltd

Namane TSA Tholo (Pty) Ltd

Nextec Industrial Technologies (Pty) Ltd
NEXTEC Shared Services (Pty) Ltd

Railco (Pty) Ltd

Sanyati Mehleketo Construction (Pty) Ltd

V55 Investments (Pty) Ltd

South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa

South Africa

100.00
100.00
100.00
100.00
100.00
100.00
Undisclosed
Undisclosed

100.00
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ERS Biometrics (Pty) Ltd

Reg. Number: 2010/009904/07

VAT Number: 4600257432 Updated: 2022-04-05
Postal Address: Physical Address: Registered Address:

PO Box 13983, Clubview, Office 2, 117 Sovereign Drive, Ground Floor, Autoparks, Cnr
Pretoria, 0014, South Africa Route 21 Corporate Park, Cross Road & Park Crescent,

Irene, Centurion, 0157, South Glenhazel, Johannesburg, 2192,

Africa South Africa

+27 10 593-0593 / +27 10 593-0459 / +27
Tel: Fax.: +27 86 122-3438

86 112-3438
Email: sales@ersbio.co.za Website: www.ersbio.co.za
Branches
Branch Area Head Tel
ERS Biometrics Durbanville Western Cape

Shareholders

Shareholder Percentage
Ersbio (Pty) Ltd 100.00
Directors

Appointment

Name Designation

Date
Mr Alan Altshuler 2010-08-25 Executive Director
Mr Delme Evan Hawkins 2012-09-13 Executive Director

Mr Andries Hendrik (Henk) Potgieter
2016-07-18 Executive Director

(Inr)
Mr Andries Hendrik Potgieter (Snr) 2012-09-13 Executive Director
Mr Irwin Sacks 2010-08-25 Executive Director
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Managers

Financial Manager & Human Resources

Ms Hazel Van Der Westhuizen
Manager

Spring Valley Trading (Pty) Ltd was registered on 19 May 2010 and had a name change on 1 October
2010 to ERS Biometrics (Pty) Ltd.

ERS Biometrics (Pty) Ltd provides a wide variety of biometric hardware to suit various industry
requirements and working environments. Biometrics range from various fingerprint options to facial

devices, as well as access control, and palm vein technologies.

60 (Est.)
lapa Johannesburg Chartered Accountants Inc

February

The company provides donations anually to an old age home.

ERS Biometrics

ERS Biometrics
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Faranani IT Services (Pty) Ltd

Reg. Number: 2003/005132/07
VAT Number: 4530213083

BEE Rating: Level 1 BEE-Matrix SA (Pty) Ltd
Postal Address: Physical Address:

PO Box 3841, Halfway House,
Johannesburg, 1685, South

Africa Valley, Midrand, Johannesburg,
2193, South Africa
Tel: +2711805-2012/+27 11 318-0787 Fax.:

Email: info@faranani.com
Branches

Branch Area
Faranani Cape Town Western Cape
Shareholders

Shareholder

Mr Hassen, Naweed Ahmed

Mr Botzuis, Walter Josef

Directors

Appointment
Name

Date

Ms Nadia Hassan 2021-06-01
Mr Naweed Ahmed Hassen 2004-04-22
Mr Samuel Jeremia Ntshimane Selepe  2012-08-24
Managers

Appointment
Name

Date

Mr lan Hoffman

Building 15, Thornhill Office
Park, 94 Bekker Road, Vorna

Updated: 2022-04-12
Registered Address:

Building 15, Thornhill Office
Park, 94 Bekker Road, Vorna
Valley, Midrand, Johannesburg,
2193, South Africa

+27 11 805-2435

Website: www.faranani.com

Head Tel
+27 21 510-2216
Percentage
76.0100
23.9900
Designation

Executive Director
Chief Executive Officer

Executive Director

Designation

Financial Manager
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History of Business

Commodity Purchasing of South Africa (Pty) Ltd was registered on 6 March 2003 and underwent a
name change to Faranani IT Services (Pty) Ltd on 6 May 2004.

Nature of Business

Faranani IT Services (Pty) Ltd is an IT service provider, offering services to the public sector,

manufacturing, automotive and financial services industries.

Nr. of Employees 22

Auditors SAB and T Chartered Accountants Inc
Turnover [2021] R 80.00m ($ 5.50m) (As per company)
Company Year End June
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Flash Mobile Vending (Pty) Ltd

Trading As: Flash
Reg. Number: 2010/000777/07
VAT Number: 4150259085

BEE Rating: Level 8 Renaissance SA Ratings

Postal Address: Physical Address:

PO Box 6100, Parow East, 36 Stellenberg Road, Parow

Cape Town, 7501, South Africa  Industria, Cape Town, 7495,
South Africa

Tel: +2721674-7620
Email: hello@flash.co.za
Shareholders
Shareholder

Pepkor (Pty) Ltd

Directors

Name

Mr Daniel Nicolaas Johannes (Danie) du Toit
Mr Leon Marius Lourens

Mr Michael John (Mike) Morris

Mr Paul Ronald Potter

Mr Warren Wendell Steyn

Managers

Fax.:

Updated: 2022-04-13
Registered Address:

36 Stellenberg Road, Parow
Industria, Cape Town, 7493,
South Africa

Website: www.flash.co.za

Percentage

100.00

Appointment
Date

2019-12-02
2013-10-01
2013-10-01
2013-07-01

2013-10-01

Appointment

Name

Designation

Executive Director
Executive Director
Executive Director
Executive Director

Executive Director

Designation

Date

Ms Busisiwe Buyeye
Ms Catherine Korsten

Mr Dylan Pearce

Manager - Key Accounts

General Manager

Financial Manager
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History of Business

Pepkor Capital (Pty) Ltd was established in July 2012 when the assets and operations of Flash Mobile

Cash (Pty) Ltd, Take It Easy Vending (Pty) Ltd and Shared Phone International (Pty) Ltd were

incorporated into a shelf company named Tuscaloosa 85 (Pty) Ltd. In August 2012, the name

changed to Flash Mobile Vending (Pty) Ltd t/a Flash.

Nature of Business

Flash Mobile Vending (Pty) Ltd t/a Flash is a technology company operating within the informal

retail market providing point-of-sale technology and application payment systems to informal

traders, consumers, virtual content and third party service partners. Its product range includes

mobile data and airtime, prepaid electricity, money transfers, payment transactions, online top-up

and payment vouchers.

The company offers 1ForYou vouchers and has 203,000 Flash traders in South Africa.

Company Secretary Mr M Allie

Nr. of Employees 700
Auditors PricewaterhouseCoopers Inc
Company Year End  September

Corporate Governance in Relation to SED & ED

CSl partners and community initiatives include:
¢ Operation Smile

¢ CoCare Voucher Programme

¢ Ingane Yami Children's Home

¢ The Baphumelele Children’s Home

¢ Bardale Primary School

e Tembisa Tots
Brandnames

Flash

Direct Subsidiaries, Associates & Investments
Company Name Country

Eezi Global Ltd United Kingdom

Percentage

100.00
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Flash IP (Pty) Ltd South Africa 100.00

Go 121 (Pty) Ltd South Africa 26.00
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Gijima Group Ltd

Reg. Number: 1998/021790/06

VAT Number: 4880187028

BEE Rating: Level 1 JS BEE Solutions (Pty) Ltd

Postal Address:

PO Box 10629, Centurion, 0046,

South Africa

Tel: +27 10 449-5000
Email: info@gijima.com
Branches

Branch

Gijima Bloemfontein
Gijima Cape Town
Gijima Durban

Gijima East London
Gijima Ggeberha

Gijima Jet Park

Gijima Mbombela
Gijima Middelburg
Gijima Newcastle
Gijima Richards Bay
Gijima Vanderbijlpark
Gijma Polaris

Gijma Polokwane

Gijma Pretoria West

Physical Address:

Midrand International Business

Gate, Midrand Gate Building, 1

Pioneer Avenue, Midrand,

Johannesburg, 1682, South

Africa

Fax.:

Updated: 2022-04-13
Registered Address:

Midrand International Business
Gate, Midrand Gate Building, 1
Pioneer Avenue, Midrand,
Johannesburg, 1682, South
Africa

Website: www.gijima.com

Area

Free State
Western Cape
KwaZulu-Natal
Eastern Cape
Eastern Cape
Gauteng
Mpumalanga
Mpumalanga
KwaZulu-Natal
KwaZulu-Natal
Gauteng
Gauteng
Limpopo

Gauteng

Head

Tel

+27 51 412-7800
+27 21 204-1707
+27 31 535-4000
+27 43 703-8600/1

+27 41 504-8900

+27 34 314-8143
+27 35 789-0605

+27 16 889-6067

© Copyright Who Owns Whom (Pty) Ltd

Back to Table of Contents




IT Industry in South Africa Page 207 of 402
Siccodes 86, 61501d & 62399d

Shareholders

Shareholder Percentage
Yebo Guma Investments (Pty) Ltd 99.38

Mr Gumede, Robert Wellington (Matana) 0.0075
Directors

Appointment
Name Designation
Date

Dr Mark Bussin 2012-03-02 Non-Executive Director

Mr Robert Wellington (Matana)
2013-10-10 Executive Chairman

Gumede
Ms Jabulile Roberta Gumede 2019-12-11 Executive Director
Mr Ronald Mundalamo 2021-06-07 Chief Financial Officer - Acting

Mr Moses Maphumuzama Nxumalo 2014-07-01 Chief Executive Officer

Mr Ashwin Hirjee Trikamjee 2010-08-13 Lead Independent Non-executive Director
Mr Deon Van Der Walt 2016-05-31 Non-Executive Director

Ms Sindiswa Victoria (Sindi) Zilwa 2013-07-01 Independent Non-Executive Director
Managers

Appointment
Name Designation
Date

Mr Sylvster Samuel 2017-04-03 Manager - MD: Cloud
History of Business

Reed Cormorant Investment Holdings (Pty) Ltd was established on 11 March 1998, undergoing a
name change to Advanced Software Technologies (Pty) Ltd on 28 June 1999. On 2 August 1999,
Advanced Software Technologies (Pty) Ltd merged with Abraxas Investment Holdings Ltd to form
Advanced Software Technologies - Abraxas Ltd. Several name changes occurred, with the last name

change from Gijima Ast Group Ltd to Gijiama Group Ltd in August 2010.

The company's shares were suspended from trade on the JSE on 4 May 2015 and it was delisted on

12 May 2015.
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Nature of Business

Gijima Group Ltd is an ICT company, operating through its subsidiaries and divisions, providing

managed infrastructure and professional services.

Services include:

e Human capital development consists of:
- Industrial skills development

- Staffing & recruitment

- ICT skills & development

- Occupational hygiene

- Assessment

e Security solutions consists of:

- Advance cyber defence security
- Infrastructure & cloud security
- GRC & consulting

- Smart security

e Cloud computing & Infrastructure consists of:

- Data centres & services

- ICT managed & cloud services

- Multicloud platform

e Network services

¢ Managed workplace & collaboration
¢ Digital solutions consists of:

- Digital strategy & innovations

- Smart cities

- loT Solutions

¢ Data solution & optimisation consists of:
- Business intelligence & analytics

- Big data

- Artificial intelligence

- Data management

¢ Enterprise applications consists of:

- SAP solutions
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- Microsoft solutions

- Oracle solutions

Company Secretary Mr M Lekwane

Nr. of Employees 3000

Auditors SizweNtsalubaGobodo Grant Thornton Inc

Company Year End  June
Brandnames

Gijima

Trademarks

Gijima

Direct Subsidiaries, Associates & Investments

Company Name

Gijima Holdings (Pty) Ltd

Gijima Holdings SA (Pty) Ltd

Gijima IT Services (Pty) Ltd

Gijima Specialised Solutions (Pty) Ltd

T-Systems South Africa (Pty) Ltd

Country

South Africa
South Africa
South Africa
South Africa

South Africa

Percentage
100.00
100.00
100.00
Undisclosed

100.00
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Hewlett-Packard South Africa (Pty) Ltd

Reg. Number: 1994/008447/07
VAT Number: 4890146527

BEE Rating: Level 2 EmpowerLogic (Pty) Ltd Updated: 2022-04-25
Postal Address: Physical Address: Registered Address:

Private Bag X9997, Sandton, 12 Autumn Street, Rivonia, 12 Autumn Street, Rivonia,
Johannesburg, 2146, South Sandton, Johannesburg, 2128,  Sandton, Johannesburg, 2128,
Africa South Africa South Africa

Tel: +2711013-3000/+27 11 785-1000 Fax.: +27 11 785-1500

Email: Website: www.hpe.com/za

Shareholders

Shareholder Percentage
Hewlett Packard Enterprise Company 100.00
Directors

Appointment

Name Designation

Date
Mr Lior Ben Zvi 2019-12-13  Executive Director
Mr Sandile Thabiso Dube 2022-03-01  Executive Director
Managers

Appointment
Name Designation
Date

Ms Ariksha Sookumal Financial Manager
History of Business

Compaqg Computer (Pty) Ltd was established in October 1994. The operations of Digital Equipment
Corporation (Pty) Ltd t/a Digital Sales and Services SA were incorporated into the company. In

February 2003, the company underwent a name change to Hewlett-Packard South Africa (Pty) Ltd.
Nature of Business

Hewlett-Packard South Africa (Pty) Ltd provides IT services and offers support to design, set up and

improve technology assets including hardware and software.

© Copyright Who Owns Whom (Pty) Ltd Back to Table of Contents




IT Industry in South Africa
Siccodes 86, 61501d & 62399d

Page 211 of 402

Nr. of Employees 500 (Est.)

Auditors Ernst and Young Inc
Company Year End  October

Brandnames

Alpha, Deskpro, HP, Invent, Pressario, Proliant, Tandem
Direct Subsidiaries, Associates & Investments

Company Name Country

Techink Manufacturing (Pty) Ltd South Africa

Percentage

100.00
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IBM South Africa (Pty) Ltd

Reg. Number: 1952/000308/07
VAT Number: 4380102105

BEE Rating: Level 1 InforComm (Pty) Ltd Updated: 2022-03-14
Postal Address: Physical Address: Registered Address:

Private Bag X9907, Sandton, 90 Grayston Drive, Sandton, 90 Grayston Drive, Sandton,
Johannesburg, 2146, South Johannesburg, 2196, South Johannesburg, 2196, South
Africa Africa Africa

Tel: +2711302-9111 Fax.:

Email: ibm4you@za.ibm.com Website: www.ibm.com/za

Branches

Branch Area Head Tel

IBM Cape Town Western Cape +27 21 521-0400

Shareholders

Shareholder Percentage
IBM South Africa Group (Pty) Ltd 100.00
Directors

Appointment

Name Designation

Date
Mr Lawrence Beukes 2019-11-15  Executive Director
Mr Riaz Anver Ebrahim Osman 2021-07-01  Executive Director
Ms Maria da Silva Pinto 2021-07-01  Executive Director
Ms Zeenat Salojee 2022-03-01 Executive Director

History of Business

International Business Machines South Africa (Pty) Ltd was established in February 1952. On 30
December 1952, the name was changed to Information Services Management (Pty) Ltd and

underwent a further name change on 26 February 1987 to IBM South Africa (Pty) Ltd.
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Nature of Business

IBM South Africa (Pty) Ltd is a cognitive computing, cloud based services company that provides the
following services:

¢ Al technology

¢ Mobility: Manages devices and end-user applications and related network infrastructure

¢ The supply of Power and Storage systems

¢ System Services: Builds and manages infrastructure to respond to change and drive innovation
e Technology Support Services: Simplifies management and streamline maintenance of IBM and

multi-vendor environments

IBM Global Business Services is a department that offers business management services.
Company Secretary = Ms A Schirmer

Nr. of Employees 350

Auditors PricewaterhouseCoopers Inc

Company Year End  December

Corporate Governance in Relation to SED & ED

IBM South Africa (Pty) Ltd is actively involved in CSl initiatives, donating to various charities and

organisations.
Brandnames
IBM
Trademarks
IBM

Direct Subsidiaries, Associates & Investments

Company Name Country Percentage
ISG Properties (Pty) Ltd South Africa 100.00
Sebedisana IT Services (Pty) Ltd South Africa 51.00
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Intel South Africa Corporation

Reg. Number: 1995/007853/10
VAT Number: 4920153121

BEE Rating: Not Rated Updated: 2022-04-26
Postal Address: Physical Address: Registered Address:
PO Box 1805, Gallo Manor, Office 269-265 Design Quarter, 2200 Mission College Blvd, Santa
Johannesburg, 2052, South Leslie Road, Fourways, Clara, CA 95054-1549, United
Africa Johannesburg, 2191, South States

Africa
Tel: +2711563-4600 Fax.: +27 11 563-4656
Email: Website: www.intel.com

Shareholders

Shareholder Percentage
Intel Corporation 100.00
Directors

Appointment

Name Designation

Date
Mr Yulia Lebedeva Beck 2021-12-01  Executive Director
Ms Sharon Lynn Heck 2018-08-16  Executive Director
Ms Tiffany Doon Silva 2017-04-03  Executive Director
Managers

Appointment
Name Designation
Date

Mr Nitesh Doolabh 2019-09-30  Manager - South Africa
History of Business

Intel South Africa Corporation was registered as an external company on 28 July 1995.
Nature of Business

Intel South Africa Corporation is the sales and marketing office for South Africa, of processors and

motherboards, providing sales and support to the original equipment manufacturer, developer,

© Copyright Who Owns Whom (Pty) Ltd Back to Table of Contents




IT Industry in South Africa Page 215 of 402
Siccodes 86, 61501d & 62399d

multinational companies and end-user levels. Clients include HP, Dell, Toshiba, Microsoft, Acer,
Lenovo, Pinnacle, Mustek and Samsung. The company targets the retail, enterprise, multinational,

IT, Telco and education industries.

Intel Capital, a division of Intel Corporation in America, invests in companies around the world and
provides venture capital across the broad spectrum of technology innovation in order to encourage
the creation of new technologies, focusing on helping entrepreneurs grow from start-up to global
corporations. The Diversity Fund was established to invest in startups run by women and

underrepresented minorities with a fund value at approximately R5.8bn ($381.0m).
Nr. of Employees 32 (Est.)

Auditors Ernst and Young Inc

Company Year End  December

Brandnames

3D XPoint, AnyWAN, Arria, Avalon, Axxia, Celeron, Centrino, Cilk, CONVERGATE, Cyclone, Docea,
eASIC, easicopy, Enpirion, Hyperflex, Intel, Intel Adaptix, Intel Agilex, Intel Atom, Intel CoFluent, Intel
Core, Intel Inside, Intel Optane, Intel RealSense, Intel Shooting Star, Intel Slrius, Intel SpeedStep,
Intel Unite, Intel vPro, Intel Xeon Phi, Iris, Itanium, MAX, Movidius, Myraid, Nios, OpenVINO,
OpenVINO, Pentium, Puma, Quark, SICOFI, Simics, Stratix, StreamSight, The Journey Inside,

Thunderbolt, Transcede, VTune, Xeon
Trademarks

3D XPoint, AnyWAN, Arria, Avalon, Axxia, Celeron, Centrino, Cilk, CONVERGATE, Cyclone, Docea,
eASIC, easicopy, Enpirion, Hyperflex, Intel, Intel Adaptix, Intel Agilex, Intel Atom, Intel CoFluent, Intel
Core, Intel Inside, Intel Optane, Intel RealSense, Intel Shooting Star, Intel Slrius, Intel SpeedStep,
Intel Unite, Intel vPro, Intel Xeon Phi, Iris, Itanium, MAX, Movidius, Myraid, Nios, OpenVINO,
OpenVINO, Pentium, Puma, Quark, SICOFI, Simics, Stratix, StreamSight, The Journey Inside,

Thunderbolt, Transcede, VTune, Xeon
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International Time and Access Technologies CC

Trading As: Itatec

Reg. Number: 1987/003553/23

VAT Number: 4600171559

BEE Rating: Not Disclosed Updated: 2022-04-07

Postal Address: Physical Address: Registered Address:

PO Box 29166, Sandringham, Pine Place, 116 Johannesburg Pine Place, 116 Johannesburg

Johannesburg, 2131, South Road, Lyndhurst, Johannesburg, Road, Lyndhurst, Johannesburg,
Africa 2192, South Africa 2192, South Africa

Tel: +2711264-0530/+27 60 321-1724 Fax.: +27 86 665-5566

Email: info@itatec.co.za Website: www.itatec.co.za

Shareholders

Shareholder Percentage
Mr Taback, Vivian Leslie 100.0000
Directors
Appointment
Name Designation
Date
Mr Vivian Leslie Taback 2003-07-17 Executive Director

History of Business

Hague Enterprises CC was registered on 18 February 1987 and had a name change on 17 September

2003 to International Time and Access Technologies CC.
Nature of Business

International Time and Access Technologies CC t/a Itatec specialises in time and attendance
applications, offering clocking time and attendance solutions, portable and wireless clocking

solutions and face scanners.

The company installs and operates throughout South Africa as well as in Windhoek and Gaborone.
Clients include Pick 'n Pay and Spar stores, Jockey, Humin Jeans, BP and Shell petrol stations and

Eskom construction sites.

Auditors Nolands Jhb Inc
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Company Year End February
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Iron Mountain South Africa (Pty) Ltd

Reg. Number: 2008/001484/07

VAT Number: 4350246338

BEE Rating: No Level EmpowerLogic (Pty) Ltd

Postal Address:

PO Box 78, Carlswald,

Kyalami, Johannesburg, 1685,

South Africa

Physical Address:

85 Morkels Close, Capital Hill
Commercial Estate, Le Roux
Road, Midrand, Johannesburg,
1682, South Africa

Tel: +2711312-5000/ +27 86 147-6668 Fax.:

johannesburg@
Email:
ironmountain.co.za

Branches

Branch

Iron Mountain Cape Town
Iron Mountain Durban
Iron Mountain East London
Iron Mountain Eswatini
Iron Mountain George
Iron Mountain Ggeberha
Iron Mountain Lesotho
Iron Mountain Witfontein
Shareholders

Shareholder

Updated: 2022-04-14
Registered Address:

85 Morkels Close, Capital Hill
Commercial Estate, Le Roux
Road, Midrand, Johannesburg,
1682, South Africa

Website: www.ironmountain.co.za

Area

Western Cape
KwaZulu-Natal
Eastern Cape
Eswatini
Western Cape
Eastern Cape
Lesotho

Gauteng

Iron Mountain South Africa Holdings (Pty) Ltd

Directors

Name

Ms Takalane Rose Khashane

Appointment

Head Tel
+27 21 982-0672
+27 31 914-4176

+27 43 726-8767

+27 44 874-5647

+27 41 451-0895

Percentage

100.00

Designation

Date

2021-09-06 Executive Director
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Managers
Appointment
Name Designation
Date
Mr Kyle Clark Chief Financial Officer
Mr Etienne Kruger Regional Manager
Ms Olina Sannasy Financial Manager

History of Business

Docufile Services (Pty) Ltd was registered in January 2008. The company underwent a name change

to Iron Mountain South Africa (Pty) Ltd on 22 December 2016.
Nature of Business

Iron Mountain South Africa (Pty) Ltd offers document storage and management solutions including
software rental for document tracking. The company also undertakes document scanning and

shredding services. There are also storage and shredding warehouses in Eswatini and Lesotho.
Nr. of Employees 450 (Est.)

Auditors N Baker

Insurance Brokers Willis, Tower and Watson

Company Year End  December

General Comment

The company is undergoing structural changes.
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Iron Mountain South Africa Information Management (Pty) Ltd

Reg. Number: 2003/006005/07
VAT Number: 4220215042

BEE Rating: Level 4 Moore Stephens Consulting (Pty) Ltd Updated: 2022-04-14

Postal Address: Physical Address: Registered Address:

PO Box 74173, Rochdale Park, 6 Hibiscus Road, Southgate 6 Hibiscus Road, Southgate

Durban, 4034, South Africa Business Park, Umbogintwini, Business Park, Umbogintwini,
4126, South Africa 4126, South Africa

Tel: +2731914-4151 Fax.:

Email: durban@ironmountain.co.za Website: www.ironmountain.co.za

Shareholders

Shareholder Percentage
Iron Mountain South Africa Holdings (Pty) Ltd 100.00
Directors

Appointment

Name Designation

Date
Ms Takalane Rose Khashane 2021-09-06  Executive Director
Managers

Appointment

Name Designation

Date
Mr Kyle Clark Chief Financial Officer
Mr Etienne Kruger Regional Manager
Ms Olina Sannasy Financial Manager

History of Business

Docu-File Durban (Pty) Ltd was registered in March 2003. The company underwent a name change

to Iron Mountain South Africa Information Management (Pty) Ltd in December 2016.
Nature of Business

Iron Mountain South Africa Information Management (Pty) Ltd undertakes document management

and storage solutions. The company also offers shredding and scanning services.
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68 (Est.)
N Baker
van Flymen & Associates

December

The company is undergoing structural changes.
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Iron Mountain South Africa Records Management (Pty) Ltd

Reg. Number: 2002/015569/07
VAT Number: 4070214863

BEE Rating: Level 4 Moore Stephens Consulting (Pty) Ltd Updated: 2022-04-14
Postal Address: Physical Address: Registered Address:
PO Box 448, Bellville, 1 Rome Road, Brackengate 1 Rome Road, Brackengate

Cape Town, 7535, South Africa  Business Park, Brackenfell, Cape Business Park, Brackenfell, Cape

Town, 7560, South Africa Town, 7560, South Africa
Tel: +2721982-0672 Fax.: +27 21 982-0966
Email: capetown@ironmountain.co.za Website: www.ironmountain.co.za
Shareholders
Shareholder Percentage
Iron Mountain South Africa Holdings (Pty) Ltd 100.00
Directors
Appointment
Name Designation
Date
Mr Flamely Fourie 2019-07-26  Executive Director
Managers
Appointment
Name Designation
Date
Mr Kyle Clark Chief Financial Officer
Mr Etienne Kruger Regional Manager
Ms Olina Sannasy Financial Manager

History of Business

Docu-File Cape Town (Pty) Ltd was registered in July 2002. The company underwent a name change

to Iron Mountain South Africa Records Management (Pty) Ltd in March 2017.
Nature of Business

Iron Mountain South Africa Records Management (Pty) Ltd undertakes document management and

storage solutions. The company also offers shredding and scanning services.
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74 (Est.)
N Baker
van Flymen & Associates

December

The company is undergoing structural changes.
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IT-Dynamics (Pty) Ltd

Reg. Number: 1997/022144/07
VAT Number: 4270180559

BEE Rating: Level 7 SAB&T BEE Services (a division of Nexia SAB&T Inc) Updated: 2022-04-11

Postal Address: Physical Address: Registered Address:

PO Box 15315, Westmead, Mutual Gardens, 27 Surprise Mutual Gardens, 27 Surprise

Durban, 3608, South Africa Road, Westmead, Durban, 3608, Road, Westmead, Durban, 3608,
South Africa South Africa

Tel: +2731713-0800 Fax.: +27 31 709-6334

Email: info@itdynamics.co.za Website: www.itdynamics.co.za

Shareholders

Shareholder Percentage
Kwaden Investments (Pty) Ltd 73.00

Mr Nelson, Bryan David 9.0000

Mr Blandin De Chalain, Marie Gerard Jean Paul Denis 9.0000
Directors

Appointment
Name Designation
Date

Mr Paul Michael Alcock 1997-12-19  Executive Director

Mr Marie Gerard Jean Paul Denis

1999-11-01 Executive Managing Director
Blandin De Chalain

Mr Bryan David Nelson 2005-06-01  Executive Financial Director
Managers
Appointment
Name Designation
Date
Mr Marissa Adams Financial Manager

History of Business

IT-Dynamics (Pty) Ltd commenced operations in March 1998 when a dormant company named

Process Investment Holdings (Pty) Ltd was utilised for registration purposes.
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Nature of Business

IT-Dynamics (Pty) Ltd is an application service provider focusing on providing an online, real-time,
hosted enterprise resource planning solution to small-to-medium sized manufacturers and
importers in the South African Fast Moving Consumer Goods market, with modules encompassing
manufacturing, distribution, financial services, business intelligence and supply chain management.
This outsourced solution provides a managed infrastructure, flexible and customised deployment of

services and access to a team of IT and financial business professionals.

Additional services include networking and technical solutions, small business solutions, desktop
hardware and software rental and support, desktop application training, application development,
project management services, web design and hosting, financial administration and consulting

services, human resources and payroll services.
Nr. of Employees 94 (Est.)
Auditors Deloitte South Africa

Company Year End  February
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ITEC SA (Pty) Ltd

Reg. Number: 2015/318575/07

VAT Number: 4380270985

BEE Rating: Level 1 Renaissance SA Ratings

Postal Address:

PO Box 76200, Wendywood,
Johannesburg, 2144, South
Africa

Tel: +2711236-2000
Email: info@itecgroup.co.za
Shareholders

Shareholder

ITEC Africa (Pty) Ltd

Directors

Name

Mr Anton Nicolas Badenhorst
Mr Alan Rodney Chapman
Mr Gavin John Meyer

Mr Brian Neale

Mr Philip James Perkins

Mr Edwin Roy (Eddy) Shapiro

Managers

Name

Mr Darren Archibald

History of Business

Updated: 2022-04-05

Physical Address: Registered Address:

ITEC House, Cambridge ITEC House, Cambridge
Commercial Park, Regent House, Commercial Park, Regent House,
Paulshof, Johannesburg, 2191, Paulshof, Johannesburg, 2191,

South Africa South Africa
Fax.: +27 11 236-2002

Website: www.itecgroup.co.za

Percentage
100.00
Appointment
Designation
Date

2015-09-07  Executive Director
2015-09-07  Executive Director
2015-09-07  Executive Director
2015-09-07  Executive Director
2015-09-07  Executive Chairman
2016-09-15  Executive Director

Appointment
Designation
Date

Financial Manager

ITEC SA (Pty) Ltd was registered in September 2015.
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Nature of Business

ITEC SA (Pty) Ltd is involved in the finance, import and distribution of office automation equipment

e.g. printers, and offers computer hardware solutions such as cloud services and connectivity.

Nr. of Employees 350

Auditors Nwanda Inc

Company Year End February
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Lightstone Consumer (Pty) Ltd

Reg. Number: 2001/013329/07
VAT Number: 4570214256

BEE Rating: Level 2 Premier Verification (Pty) Ltd Updated: 2022-04-21
Postal Address: Physical Address: Registered Address:
PO Box 7760, Newton Park, 3rd Floor, Sasfin House, 56 3rd Floor, Sasfin House, 56

Gqgeberha, 6055, South Africa Mangold Street, Newton Park, = Mangold Street, Newton Park,
Gqgeberha, 6045, South Africa Gqgeberha, 6045, South Africa

Tel: +2741364-0211 Fax.: +27 41 365-0959

Email: info@lightstoneconsumer.co.za Website: www.lightstoneconsumer.co.za

Shareholders

Shareholder Percentage
Lightstone Group (Pty) Ltd 100.00
Directors

Appointment

Name Designation

Date
Mr Mark Christopher Groch 2019-05-13  Executive Director
Mr Pieter Herman Wessels 2019-03-01 Executive Director

History of Business

RGT Smart Operations (Pty) Ltd was established in 2012 when RGT Smart Market Intelligence Ltd's
operations were amalgamated under one trading company. In March 2014, the company

underwent restructuring and the name was changed to Lightstone Consumer (Pty) Ltd.
Nature of Business

Lightstone Consumer (Pty) Ltd specialises in spatial analytics, multi-channel customer engagement,
social media monitoring and customised customer research. Industries serviced include automotive,

financial, insurance retail, petroleum & communications.
Nr. of Employees 70 (Est.)
Auditors BDO South Africa Inc

Company Year End February
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Mastercard Southern Africa (Pty) Ltd

Reg. Number: 2011/006482/07
VAT Number: 4140258866

BEE Rating: Level 8 EmpowerLogic (Pty) Ltd Updated: 2022-04-22
Postal Address: Physical Address: Registered Address:

2nd Floor, 23 Melrose 2nd Floor, 23 Melrose 2nd Floor, 23 Melrose
Boulevard, Melrose Arch, Boulevard, Melrose Arch, Boulevard, Melrose Arch,
Johannesburg, 2193, South Johannesburg, 2196, South Johannesburg, 2196, South
Africa Africa Africa

Tel: +27 11 780-3900 Fax.:

Email: Website: www.mastercard.com

Shareholders

Shareholder Percentage
MasterCard Africa Inc 100.00
Directors

Appointment

Name Designation

Date
Mr Mark John Bertram Elliott 2015-07-01  Executive Director & Country Manager
Mr Mohamed Sameer Khan 2019-02-25  Executive Director
Ms Mokholoane Francina Kunene 2020-04-27  Executive Director
Mr Carlos Eugenio Monginho 2018-01-30 Executive Director
Managers

Appointment

Name Designation

Date
Ms Mkhensani Mabasa Facilities Manager

History of Business

Mastercard Southern Africa (Pty) Ltd was registered in 2011. The assets and operations of Oltio (Pty)

Ltd were incorporated into the company in 2017.
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Nature of Business

Mastercard Southern Africa (Pty) Ltd undertakes transaction technology services.

Company Secretary Ms M Morgendree
Nr. of Employees 50 (Est.)

Auditors PricewaterhouseCoopers Inc

Company Year End  December
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MediKredit Integrated Healthcare Solutions (Pty) Ltd

Reg. Number: 1995/001794/07

VAT Number: 4880149739 Updated: 2022-04-05

Postal Address: Physical Address: Registered Address:

PO Box 521058, Saxonworld, 10 Kikuyu Road, Sunninghill, Universal House, Sunninghill

Johannesburg, 2132, South Sandton, Johannesburg, 2196,  Office Park, 15 Tambach Road,

Africa South Africa Sandton, Johannesburg, 2191,
South Africa

Tel: +27 11 770-6000 Fax.: +27 11 770-6001

Email: enquiries@medikredit.co.za Website: www.medikredit.co.za

Branches

Branch Area Head Tel

MediKredit Cape Town Western Cape +27 21 442-6620

Shareholders

Shareholder Percentage
Universal Healthcare (Pty) Ltd 100.00
Directors

Appointment

Name Designation
Date
Mr Tyrone Johnathan Francis 2015-09-28  Executive Financial Director
Ms Ikgopoleng Dorothy Leiso 2020-08-28  Non-Executive Director
Mr Ntavhanyeni Albert Nemukula 2015-09-28  Executive Director
Mr Krish Pather 2014-07-21  Executive Director
Dr Johan Jacobus Pretorius 2014-06-17  Chief Executive Officer

Ms Catharina Elizabeth Sevillano-Barredo ~ 2014-06-17  Executive Director
Ms Nthabiseng Eugenia Thoabala 2020-06-18  Executive Director
History of Business

MediKredit (Pty) Ltd was registered in 1995 utilising the details of a shelf company named

Investment Facility Company Two Nine Four (Pty) Ltd. In February 2000, the company underwent a
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name change to MediKredit Integrated Healthcare Solutions (Pty) Ltd. In 2010, the company was
acquired by Net1 UEPS Technologies Inc. On 17 June 2014, Net1 sold the company to Universal

Healthcare (Pty) Ltd. Operations were originally established in 1941.
Nature of Business

MediKredit Integrated Healthcare Solutions (Pty) Ltd provides an electronic claims processing
service to the medical industry, operating between hospitals and clinics and medical aid providers,
ensuring that claims reach the medical aid providers and the hospitals and clinics are paid for

medical services rendered.

MediKredit processes approximately 8 million claims in 3,500 pharmacies, 300 private hospitals, 120

public sector hospitals and 4,700 doctor practices.

Company Secretary Representative Email
Sytz Consulting Services (Pty) Ltd

Nr. of Employees 209

Auditors KPMG Inc

Company Year End  February

Direct Subsidiaries, Associates & Investments
Company Name Country Percentage

Performance Health (Pty) Ltd South Africa 100.00
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Metrofile Holdings Ltd

Reg. Number: 1983/012697/06
JSE Code: MFL
VAT Number: 4430209686

BEE Rating: Level 2 Platinum Verifications (Pty) Ltd Updated: 2022-03-16
Postal Address: Physical Address: Registered Address:

PO Box 40264, Cleveland, First Floor, 28 Fricker Road, First Floor, 28 Fricker Road,
Johannesburg, 2022, South Illovo, Johannesburg, 2196, lllovo, Johannesburg, 2196,
Africa South Africa South Africa

Tel: +2710001-6380 Fax.: +27 86 775-1096

Email: groupmarketing@metrofile.co.za Website: www.metrofilegroup.com

Divisions

Division Area Head Tel
Metrofile Holdings: Business Support Services Gauteng

Metrofile Holdings: Digital Services Gauteng

Metrofile Holdings: Products and Solutions Gauteng

Metrofile Holdings: Secure Storage Gauteng

Shareholders

Shareholder Percentage
Mineworkers Investment Company (RF) (Pty) Ltd 38.16
Sabvest Investments (Pty) Ltd 12.68
Ninety One SA (Pty) Ltd 8.35
MandG Investment Managers (Pty) Ltd 3.46
ClucasGray Asset Management (Pty) Ltd 3.07
Momentum Metropolitan Holdings Ltd 2.69
Kuwait Investment Authority 2.27
Alexander Forbes Investments Ltd 2.15
Sanlam Ltd 1.81
Investec Wealth & Investment Ltd 1.27
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Mr Wackrill, Graham Dunbar
Mr Serima, Pfungwa Gore
Mr Mansingh, Shivan

Directors

Name

Mr Muhammed Zaheer Abdulla
Ms Mary Sina Bomela

Mr Andile Khumalo

Ms Phumzile Langeni

Mr Shivan Mansingh

Ms Lindiwe Evarista Mthimunye

Mr Leon Rood

Mr Christopher Stefan Seabrooke
Mr Stanley Thabo Moloko Seopa
Mr Pfungwa Gore Serima

Mr Dominic Lebohang Storom
Ms Sindiswa Victoria (Sindi) Zilwa

History of Business

Appointment

Date

2018-09-15

2010-09-08

2021-09-30

2021-09-30

2019-04-01

2017-07-01

2019-02-01

2021-09-30

2021-09-30

2016-04-01

2021-03-26

2021-09-30

0.6916
0.0106

0.0346

Designation

Non-Executive Director
Non-Executive Deputy Chairman

Non-Executive Director

Independent Non-Executive Chairman

Chief Financial Officer

Independent Non-Executive Director

Independent Non-Executive Alternate - To

Mr CS Seabrooke

Non-Executive Director

Non-Executive Director

Chief Executive Officer

Non-Executive Alternate - To Mr MZ Abdulla

Lead Independent Non-executive Director

MGX Holdings Ltd was registered on 18 November 1983 and was listed on the JSE on 26 June 1995.

The company underwent a name change to Metrofile Holdings Ltd on 10 February 2005.

Nature of Business

Metrofile Holdings Ltd is an investment holding company, operating through its divisions and

subsidiaries, specialising in records and information management, specifically physical records

storage, digital services and offerings, business support services and products and solutions.

Operations are undertaken through the following divisions:

e Secure Storage:
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- Offers secure physical records storage and management, including backup and protection of active
and inactive documents, images and data in physical and electronic format

- Management of the risk of loss of information

- Data capturing, enrichment and verification services

e Digital Services:

- data management services including cloud backup, disaster recovery and specialised hosting in a
private cloud, cybercrime and ransomware prevention, ongoing privacy law compliance
management and business continuity planning services

- Evaluation and digital transformation of business processes and tools, supported by machine
learning and modern visualisation

- Business outsource services including proof of delivery processing, track and trace management,
sensitive information protection, procurement tracking, claims processing, HR document
management and data protection

- Imaging services

- Turnkey digitisation

- Electronic document management services: e-Tracker

- dataStor

e Business Support Services:

- Records management consultancy services

- Confidential document destruction and recycling

* Products and Solutions:

- Comprehensive range of filing solutions ensuring access to records and information

- Office filing stationery

- Archive filing boxes

- Bulk filing solutions

- Filing cabinets

- Shelving and steel products

- Scanners

The group operates from 68 purpose-built facilities, at 36 locations, covering 117,411 square metres
of warehousing space, servicing clients in South Africa, Botswana, Kenya, Mozambique and the

Middle East.

Company Secretary = Ms P Atkins
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Nr. of Employees
Auditors
Turnover [2021]

Investment, Income
and Finance

Charges [2021]
Profit

Company Year End

1306 (Group)
Deloitte South Africa

R 933.47m ($ 63.23m) As Per IRESS Financials

-R49.45m (-S$ 3.35m)

R141.97m ($9.62m) As Per IRESS Financials

June

Corporate Governance in Relation to SED & ED

As at 30 June 2021, Metrofile Holdings Ltd contributed a minimum of 1% of the annual net profit

after tax to initiatives focused on bursaries for unemployed black youth in local communities

aspiring to be teachers.

Activities

Activity

Business Support Services

Digital Services

Products and Solutions

Secure Storage

Brandnames

Percentage
6.17
16.40
15.71

61.72

Cleardata, eFILE, Global Continuity, IronTree, Metrofile, Metrofile Vysion, Tidy Files

Direct Subsidiaries, Associates & Investments

Company Name Country Percentage

Cleardata (Pty) Ltd South Africa 100.00
Global Continuity (SA) (Pty) Ltd South Africa 100.00
Infovault (Pty) Ltd South Africa 100.00
Infracom (Pty) Ltd South Africa 100.00
IronTree Internet Services (Pty) Ltd South Africa 70.00
Metrofile (Pty) Ltd South Africa 100.00
Metrofile Management Services (Pty) Ltd South Africa 100.00
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Metrofile Vysion (Pty) Ltd South Africa 100.00

Tidy Files (SA) (Pty) Ltd South Africa 100.00
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Micro Focus Software South Africa (Pty) Ltd

PO Box 1840, Rivonia, Morningside Wedge Office Park, Morningside Wedge Office Park,

Johannesburg, 2128, South 255 Rivonia Road, 255 Rivonia Road,

Africa Morningside, Sandton, Morningside, Sandton,
Johannesburg, 2196, South Johannesburg, 2196, South
Africa Africa

- +27 11 322-8300 - +27 11 322-8317
- - www.microfocus.com

Branches
Micro Focus Durban KwaZulu-Natal Andre van Rensburg +27 31 7020075

Shareholders

Micro Focus Software Inc 100.00

Directors

Mr Graham Howard Norton 2015-04-01 Executive Director

Ms Jane Caroline Grantham Smithard 2015-04-01 Executive Director

Managers

Mr Paul Cripsey Manager - Executive: Pre Sales
Mr Gary De Menezes Manager - Country General
Ms Lydia Paledi Manager - Office & Facilities
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History of Business

Novell South Africa (Pty) Ltd was established in October 1992 utilising a dormant company named
Lixnaw Investments (Pty) Ltd for registration purposes. The company underwent a name change to
Attachmate Group South Africa (Pty) Ltd on 3 February 2014. It underwent a further name change

on 16 September 2019 to Micro Focus Software South Africa (Pty) Ltd.

Nature of Business

Micro Focus Software South Africa (Pty) Ltd t/a Micro Focus is a support marketing centre,

employing agents who undertake the selling, support and marketing of Micro Focus software

products.

Nr. of Employees 35

Auditors KPMG Inc
Insurance Brokers DSA Brokers
Company Year End  October

Corporate Governance in Relation to SED & ED

The company is not currently involved with any socio-economic or economic development

programmes.
Brandnames
Micro Focus
Trademarks

Micro Focus

© Copyright Who Owns Whom (Pty) Ltd Back to Table of Contents




IT Industry in South Africa Page 240 of 402
Siccodes 86, 61501d & 62399d

Microsoft (S A) (Pty) Ltd

Reg. Number: 1992/000839/07
VAT Number: 4680135078

BEE Rating: Level 1 The Legal Verification Team (LVT) Updated: 2022-04-07
Postal Address: Physical Address: Registered Address:

PO Box 5817, Rivonia, 3012 William Nicol Drive, 3012 William Nicol Drive,
Johannesburg, 2128, South Bryanston, Johannesburg, 2191, Bryanston, Johannesburg, 2191,
Africa South Africa South Africa

Tel: +2711361-9000 Fax.: +27 86 022-5567

Email: mssatalk@microsoft.com Website: www.microsoft.com/southafrica/
Branches

Branch Area Head Tel

Microsoft (SA) Cape Town Western Cape +27 21 659-3900
Microsoft (SA) Pretoria Gauteng

Microsoft (SA) Umhlanga KwaZulu-Natal +27 31 306-2175

Shareholders

Shareholder Percentage
Microsoft Corporation 100.00
Directors

Appointment

Name Designation

Date
Ms Lillian Lorraine Barnard 2019-02-28  Executive Director
Mr Keith Ranger Dolliver 2004-12-31  Non-Executive Director
Mr Siyabonga Madyibi 2018-04-13  Executive Director
Mr Benjamin Owen Orndorff 2006-07-31  Non-Executive Director
Managers

Appointment

Name Designation

Date
Mr Vani Naidu Financial Manager
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Ms Tanya Rauch Manager - Controls & Compliance
Ms Rebone Segoale Manager - Corporate Affairs

History of Business

Southern Microsoft (Pty) Ltd was established on 21 February 1992, simultaneously undergoing a

name change to Microsoft (S A) (Pty) Ltd.

Nature of Business

Microsoft (S A) (Pty) Ltd offers a back up service to the American holding company, marketing
Microsoft computer products, tablets and cell phones as well as providing technical support and

training for end users.

Nr. of Employees 210

Auditors Deloitte South Africa
Company Year End  June

Brandnames

343 Industries, Access, Access Launch Icon, Access Launch Icon 2012, Active Directory, ActiveX,
Adera, Age of Empires, Age of Mythology, Aldhabi, AppLocker, Arc, Authenticode, Avatar Famestar,
Azure, Azure Design, Banjo Kazooie, Banjo-Tooie, Bankshot Billiards, BigPark, Bing and Design 2013,
Bing Design, Bing Design 2013, Bing Design 2016, BitLocker, BitLocker To Go, Bizspark, BizTalk,
Bloodforge, Blue Dragon, BlueTrack Technology, BlueTrack Technology Logo, Bookdings,
BranchCache, Calibri, Cambria, Candara, ClearType, CodelLens, Comic Sans, Conker, Connectr,
Consolas, Constantia, Continuum, Convection, Corbel, Cortana, Crackdown, Creeper Design, Crimson
Alliance, Crimson Dragon, Crimson Omen, Crimson Skies, CURAH!, Delve, Delve Launch Icon 2012,
DeployR, DevelopR, Direct3D, DirectX, DistributedR, DreamSpark, Drivatar, Dynamics, Engkoo, Every
Street United, Excel, Excel Launch Icon 2010, Excel Launch Icon 2012, Excel Launch Icon 2012 (color),
Exchange Launch, ExpressRoute, Fable, Forefront, Forza Horizon, Forza Hub, Forza Motorsport,
Forza Motorsport Logo, Forzatech, Forzavista, Fusion Genesis, Fusion Sentient, Fuzion Frenzy,
Gabriola, Gadugi, Game with Fame, Gears of War, Georgia, Giglam, Gisha, Good Science, Grabbed
by the Ghoulies, Groove, Groove Design 2015, GroupMe, GroupMe and Design, GroupMe and
Design (color), GroupMe Design, Gunpowder, Halo, Halo Reach, Halo Spartan Assault, Halo Wars,
Halo WayPoint, Haunt, Havok, HDInsight, HealthVault, HealthVault Design, Hexic, HoloLens, Hyper-
V, Infinite Undiscovery, InfoPath, InfoPath Launch Icon 2012, Inkseine, InPrivate, Instaload,

IntelliMirror, IntelliMouse, IntelliSense, IntelliTrace, InterFlow, Internet Explorer, Internet Explorer
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Design, Iron Brigade, Iskoola Pota, Joanna Dark, JScript, Jump Ahead, Kameo, Killer Instinct, Killer
Instinct Logo, Kinect, Kinectimals, Kodu, LifeCam Cinema, LifeCam Show, LifeCam Studio, LifeChat,
Lift London, LightSwitch, Lionhead, Lionhead Logo, Lips, Locust, Lost Odyssey, Lumia, Lync, Lync
Launch Icon 2012, MapPoint, Marcus Fenix, Marlow Briggs, Master Chief, Max & The Magic Marker,
Max: The Curse of Brotherhood, MechWarrior, Meiryo, Microsoft, Microsoft Corporate Composite
Logo, Microsoft Corporate Logo, Microsoft Dynamics, Microsoft Dynamics CRM Design, Microsoft
Dynamics Design, Microsoft Dynamics Marketing Design, Microsoft Dynamics Social Listening
Design, Microsoft Edge, Microsoft Edge Design, Microsoft Envision, Microsoft Ignite, Microsoft
Imagine Design, Microsoft Intune, Microsoft Intune Design, Microsoft Partner Network Logo,
Microsoft Passport, Microsoft Press, Midtown Madness, Minecon, Minecraft, Minecraft (stylized),
Minecraft Realms, Mixer, MLX, Mojang, Mojang Design, Monsters Love Candy, Moolboran, Mozaki,
MSDN, MSN, MSN Butterfly Design 2010, MSN Butterfly Design 2015, MultiPoint, Natural,
NavReady, Nina, Ninety-Nine Nights, Nirmala, Nuads, Nyala, Office, Office 2010 Design, Office 2012
Design, Office 365, Office with Office 2012 Design, OneDrive, OneDrive Design 2012, OneGuide,
OneNote, OneNote Launch Icon 2010, OneNote Launch Icon 2012, OpenType, Ori and the Blink
Forest, Outlook, Outlook Launch Icon 2010, Outlook Launch lcon 2012, ParallelR, Perfect Dark Zero,
PGR, Phantom Dust, PhotoDNA, PinPoint, PixelSense, PlayReady, Power, Power Bl, Power Bl Design,
PowerApps, PowerApps Launch Icon 2016, PowerPoint, PowerPoint Launch Icon 2010, PowerPoint
Launch Icon 2012, PowerPoint Launch Icon 2012 (color), PowerShell, Press Play Logo, Project
Gotham Racing, Project Launch Icon 2012, Project Spark, Publisher Launch lcon 2012, Quantum
Break, Rare, Rare Logo, ReCore, RemoteFX, Revolution, Rise of Legends, Rise of Nations,
RoundTable, Scalebound, ScaleR, Sculpt, Sea of Thieves, Segoe, Selawik, Server Design, Shadowrun,
SharePoint, SharePoint Launch Icon 2010, SharePoint Launch Icon 2012, Silverlight, Silverlight
Design, Skype, Skype Certified and Design, Skype Design (color), Skype Manager, Skype Prime, Skype
Pro, Skype S Design (B/W), Skype S Design (color), SmartGlass, SmartScreen, Snap Attack,
Songsmith, SQL Server, Start Here!, State of Decay, StorScore, StorSimple, StreetSide, Surface,
Surface Hub, Sway, Sway Launch Icon 2014, Swiftkey, SyncToy, Tablix, Tahoma, Tailgaming, Team
Dakota Logo, Tentacles: Enter the Mind, The Coalition, The Coalition Design, Trebuchet, TrueColor
Logo, TrueSkill, Turn 10, U-SQL, Verdana, Visaul C#, Visio, Visio Launch Icon 2012, Visual Basic, Visual
C#H, Visual C++, Visual F#, Visual J#, Visual J++, Visual Studio, Visual Studio Design 2010, Visual Studio
Design 2012, Viva Pinata, Webdings, WebGrease, WebMatrix, WebsiteSpark, Wedge, Windows,
Windows 365, Windows Azure, Windows Design 2001, Windows Design 2012, Windows Hello,

Windows Ink, Windows Intune, Windows Media, Windows Media Player Icon, Windows Mobile,

© Copyright Who Owns Whom (Pty) Ltd Back to Table of Contents




IT Industry in South Africa Page 243 of 402
Siccodes 86, 61501d & 62399d

Windows Phone, Windows PowerShell, Windows Server, Windows Store Tile, Windows Vista,
Wingdings, Word Launch 2012, Word Launch Icon 2010, Wordament, Wreckateer, Xamarin, Xbox,
Xbox 360, Xbox Authentic Product Design, Xbox LIVE, Xbox One, Xbox Smartglass, Xbox Sphere
Design, Xbox X Design, Yahei, Yammer, Yammer and Design, Yammer Y Design, YouthSpark, Zoo

Tycoon
Trademarks

343 Industries, Access, Access Launch Icon, Access Launch Icon 2012, Active Directory, ActiveX,
Adera, Age of Empires, Age of Mythology, Aldhabi, AppLocker, Arc, Authenticode, Avatar Famestar,
Azure, Azure Design, Banjo Kazooie, Banjo-Tooie, Bankshot Billiards, BigPark, Bing and Design 2013,
Bing Design, Bing Design 2013, Bing Design 2016, BitLocker, BitLocker To Go, Bizspark, BizTalk,
Bloodforge, Blue Dragon, BlueTrack Technology, BlueTrack Technology Logo, Bookdings,
BranchCache, Calibri, Cambria, Candara, ClearType, CodelLens, Comic Sans, Conker, Connectr,
Consolas, Constantia, Continuum, Convection, Corbel, Cortana, Crackdown, Creeper Design, Crimson
Alliance, Crimson Dragon, Crimson Omen, Crimson Skies, CURAH!, Delve, Delve Launch lcon 2012,
DeployR, DevelopR, Direct3D, DirectX, DistributedR, DreamSpark, Drivatar, Dynamics, Engkoo, Every
Street United, Excel, Excel Launch Icon 2010, Excel Launch Icon 2012, Excel Launch Icon 2012 (color),
Exchange Launch, ExpressRoute, Fable, Forefront, Forza Horizon, Forza Hub, Forza Motorsport,
Forza Motorsport Logo, Forzatech, Forzavista, Fusion Genesis, Fusion Sentient, Fuzion Frenzy,
Gabriola, Gadugi, Game with Fame, Gears of War, Georgia, Giglam, Gisha, Good Science, Grabbed
by the Ghoulies, Groove, Groove Design 2015, GroupMe, GroupMe and Design, GroupMe and
Design (color), GroupMe Design, Gunpowder, Halo, Halo Reach, Halo Spartan Assault, Halo Wars,
Halo WayPoint, Haunt, Havok, HDInsight, HealthVault, HealthVault Design, Hexic, HoloLens, Hyper-
V, Infinite Undiscovery, InfoPath, InfoPath Launch Icon 2012, Inkseine, InPrivate, Instaload,
IntelliMirror, IntelliMouse, IntelliSense, IntelliTrace, InterFlow, Internet Explorer, Internet Explorer
Design, Iron Brigade, Iskoola Pota, Joanna Dark, JScript, Jump Ahead, Kameo, Killer Instinct, Killer
Instinct Logo, Kinect, Kinectimals, Kodu, LifeCam Cinema, LifeCam Show, LifeCam Studio, LifeChat,
Lift London, LightSwitch, Lionhead, Lionhead Logo, Lips, Locust, Lost Odyssey, Lumia, Lync, Lync
Launch Icon 2012, MapPoint, Marcus Fenix, Marlow Briggs, Master Chief, Max & The Magic Marker,
Max: The Curse of Brotherhood, MechWarrior, Meiryo, Microsoft, Microsoft Corporate Composite
Logo, Microsoft Corporate Logo, Microsoft Dynamics, Microsoft Dynamics CRM Design, Microsoft
Dynamics Design, Microsoft Dynamics Marketing Design, Microsoft Dynamics Social Listening
Design, Microsoft Edge, Microsoft Edge Design, Microsoft Envision, Microsoft Ignite, Microsoft

Imagine Design, Microsoft Intune, Microsoft Intune Design, Microsoft Partner Network Logo,
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Microsoft Passport, Microsoft Press, Midtown Madness, Minecon, Minecraft, Minecraft (stylized),
Minecraft Realms, Mixer, MLX, Mojang, Mojang Design, Monsters Love Candy, Moolboran, Mozaki,
MSDN, MSN, MSN Butterfly Design 2010, MSN Butterfly Design 2015, MultiPoint, Natural,
NavReady, Nina, Ninety-Nine Nights, Nirmala, Nuads, Nyala, Office, Office 2010 Design, Office 2012
Design, Office 365, Office with Office 2012 Design, OneDrive, OneDrive Design 2012, OneGuide,
OneNote, OneNote Launch Icon 2010, OneNote Launch Icon 2012, OpenType, Ori and the Blink
Forest, Outlook, Outlook Launch Icon 2010, Outlook Launch lcon 2012, ParallelR, Perfect Dark Zero,
PGR, Phantom Dust, PhotoDNA, PinPoint, PixelSense, PlayReady, Power, Power Bl, Power Bl Design,
PowerApps, PowerApps Launch Icon 2016, PowerPoint, PowerPoint Launch Icon 2010, PowerPoint
Launch Icon 2012, PowerPoint Launch Icon 2012 (color), PowerShell, Press Play Logo, Project
Gotham Racing, Project Launch Icon 2012, Project Spark, Publisher Launch lcon 2012, Quantum
Break, Rare, Rare Logo, ReCore, RemoteFX, Revolution, Rise of Legends, Rise of Nations,
RoundTable, Scalebound, ScaleR, Sculpt, Sea of Thieves, Segoe, Selawik, Server Design, Shadowrun,
SharePoint, SharePoint Launch Icon 2010, SharePoint Launch Icon 2012, Silverlight, Silverlight
Design, Skype, Skype Certified and Design, Skype Design (color), Skype Manager, Skype Prime, Skype
Pro, Skype S Design (B/W), Skype S Design (color), SmartGlass, SmartScreen, Snap Attack,
Songsmith, SQL Server, Start Here!, State of Decay, StorScore, StorSimple, StreetSide, Surface,
Surface Hub, Sway, Sway Launch Icon 2014, Swiftkey, SyncToy, Tablix, Tahoma, Tailgaming, Team
Dakota Logo, Tentacles: Enter the Mind, The Coalition, The Coalition Design, Trebuchet, TrueColor
Logo, TrueSkill, Turn 10, U-SQL, Verdana, Visaul C#, Visio, Visio Launch Icon 2012, Visual Basic, Visual
C#, Visual C++, Visual F#, Visual J#, Visual J++, Visual Studio, Visual Studio Design 2010, Visual Studio
Design 2012, Viva Pinata, Webdings, WebGrease, WebMatrix, WebsiteSpark, Wedge, Windows,
Windows 365, Windows Azure, Windows Design 2001, Windows Design 2012, Windows Hello,
Windows Ink, Windows Intune, Windows Media, Windows Media Player Icon, Windows Mobile,
Windows Phone, Windows PowerShell, Windows Server, Windows Store Tile, Windows Vista,
Wingdings, Word Launch 2012, Word Launch Icon 2010, Wordament, Wreckateer, Xamarin, Xbox,
Xbox 360, Xbox Authentic Product Design, Xbox LIVE, Xbox One, Xbox Smartglass, Xbox Sphere
Design, Xbox X Design, Yahei, Yammer, Yammer and Design, Yammer Y Design, YouthSpark, Zoo

Tycoon
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Morvest Group (Pty) Ltd

Reg. Number: 2003/012583/07
VAT Number: 4580230458

BEE Rating: Level 3 BEE Score (Pty) Ltd

Updated: 2022-04-19

Postal Address: Physical Address: Registered Address:

PO Box 4307, Halfway House, 3rd Floor, Simeka House, 10 109 Sunny Road, Lakefield,

Midrand, Johannesburg, 1685, Kikuyu Road, Sunninghill, Benoni, 1501, South Africa
South Africa Johannesburg, 2191, South
Africa

Tel: +2787238-1914

info@morvest.co.za;
Email:
info@morvestgroup.com

Shareholders

Shareholder

Varachia Investment Group (Pty) Ltd
Fava Investments (Pty) Ltd

Directors

Name

Mr Mohammed Suliman Varachia
Mr Faheem Mohammed Varachia

History of Business

Fax.:

Website: www.morvest.co.za

Percentage
99.62

0.38

Appointment
Designation
Date

2006-01-12 Chief Executive Officer

2015-08-19 Executive Director

Xantium Technology Holdings Ltd was established in October 2003 utilising the registration details

of a shelf company named Fastpulse Trading 568 Ltd. The company listed on the JSE on 20 August

2004. In December 2005, the name was changed to Simeka Business Solutions Group Ltd and to

Simeka Business Group Ltd in June 2008. In January 2011, the company underwent a further name

change to Morvest Business Group Ltd and then to Morvest Group Ltd in January 2015. The

company delisted from the JSE on 12 August 2015 as a result of a scheme of arrangement with

Varachia Investment Group (Pty) Ltd and has since converted to a private company.
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Nature of Business

Morvest Group (Pty) Ltd is an investment holding company with a portfolio focusing on ICT,
outsourcing solutions, business support services, retail and consumer services. The group also
provides corporate and leisure travel management services, including international medical
emergency transportation and conference and event solutions including hiring of specialised

equipment.

The group has an international footprint across South Africa, Nigeria, India, UAE and the USA.

Nr. of Employees 2000 (Group) (Est.)
Auditors Tuffias Sandberg KSi

Company Year End May

Direct Subsidiaries, Associates & Investments

Company Name Country Percentage

Avralog (Pty) Ltd South Africa 100.00
Business Venture Investments No 1690 (Pty) Ltd  South Africa 100.00
Calaska Trading 143 (Pty) Ltd South Africa 100.00
Channel Innovation (Pty) Ltd South Africa 100.00
Delaware Technology (Pty) Ltd South Africa 100.00
ELS Customer Experience (Pty) Ltd South Africa 100.00
Express Mobi (Pty) Ltd South Africa 100.00
Ice-Breakers 78 (Pty) Ltd South Africa 100.00
Isolve Business Solutions (Pty) Ltd South Africa 100.00
ITQ Business Solutions (Pty) Ltd South Africa 50.10
Knowledge Factory (Pty) Ltd South Africa 30.00
MHCM (Pty) Ltd South Africa 100.00
Mict Value Added Reseller (Pty) Ltd South Africa 100.00
Midrand Computer Repair Centre (Pty) Ltd South Africa 100.00
Mithratech SA (Pty) Ltd South Africa 100.00
Mobile Outsourcing Solutions (Pty) Ltd South Africa 100.00
Mor Beauty (Pty) Ltd South Africa 100.00
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Mor Blue (Pty) Ltd

Morvest Afrikano Projects (Pty) Ltd

Morvest Facilities Management (Pty) Ltd

Morvest Forex (Pty) Ltd

Morvest Hereford (Pty) Ltd

Morvest Information Communication and

Technology (Pty) Ltd

Morvest Investment Properties (Pty) Ltd
Morvest Professional Services (Pty) Ltd
Morvest Retail and Other Investments (Pty) Ltd

Morvest SAB and T Ubuntu Holdings (Pty) Ltd

Morvest Shared Services (Pty) Ltd
Morvest Travel (Pty) Ltd

Pavati Trading 63 (Pty) Ltd

Platinum Page (Pty) Ltd

Premium Ideas Distribution (Pty) Ltd
Premium Ideas South Africa (Pty) Ltd
Similux (Pty) Ltd

Simimark (Pty) Ltd

Simmons (South Africa) (Pty) Ltd
TDF Holdings (Pty) Ltd

Xantium IT Services (Pty) Ltd

ZA Distributors (Pty) Ltd

South Africa
South Africa
South Africa
South Africa

South Africa

South Africa

South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa

South Africa

100.00

100.00

100.00

100.00

100.00

100.00

100.00

100.00

100.00

100.00

100.00

100.00

100.00

40.00

100.00

100.00

100.00

100.00

75.00

36.70

100.00

100.00
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Mustek Ltd

Reg. Number: 1987/070161/06
JSE Code: MST
VAT Number: 4620105041

BEE Rating: Level 2 EmpowerLogic (Pty) Ltd Updated: 2022-03-16
Postal Address: Physical Address: Registered Address:

PO Box 1638, Parklands, 322 15th Street, Randjespark, 322 15th Street, Randjespark,
Johannesburg, 2121, South Midrand, Johannesburg, 1685, Midrand, Johannesburg, 1685,
Africa South Africa South Africa

Tel: +2711237-1000 Fax.: +27 11 237 1801

Email: ltd@mustek.co.za Website: www.mustek.co.za

Branches

Branch Area Head Tel

Mustek Bloemfontein Free State +27 51 405-0400

Mustek Cape Town Western Cape +27 21 413-3000

Mustek Durban KwaZulu-Natal +27 31 534-7000

Mustek East London Eastern Cape +27 43 705-5400

Mustek Ggeberha Eastern Cape +27 41 397-8700

Mustek Kimberley Northern Cape +27 53 831-1571

Mustek Mahikeng North West +27 18 381-5938

Mustek Mbombela Mpumalanga +27 13 752-6027

Mustek Polokwane Limpopo +27 15 298-8571

Shareholders

Shareholder Percentage
Mr Kan, David Chih-Hsing 13.1700
Old Mutual Life Assurance Company (South Africa) Ltd 12.35
Peresec Prime Brokers (Pty) Ltd 6.65
Mustek Electronics Properties (Pty) Ltd 6.04

Mr Engelbrecht, Hein 2.7344
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Mr Coetzee, Cornelius Jacobus (Neels) 1.2500
Directors

Appointment
Name Designation
Date

Mr Cornelius Jacobus (Neels) Coetzee  2008-08-29  Executive Financial Director

Mr Hein Engelbrecht 2000-09-01  Executive Managing Director
Mr David Chih-Hsing Kan 1987-00-00  Chief Executive Officer
Ms Pamella Mandisa Marlowe 2021-07-16  Independent Non-Executive Director
Dr Vukile Charles Mehana 2016-02-02  Non-Executive Chairman
Mr Ralph Bruce Patmore 2009-10-16  Non-Executive Director
Ms Shelley Thomas 2021-04-30  Independent Non-Executive Director
Managers

Appointment
Name Designation

Date

Chief Financial Officer & Chief Information
Ms Olga-Lee Levey

Officer
History of Business

Mustek Electronics Ltd was established on 28 April 1987 and underwent a name change to Mustek

Ltd. The company listed on the JSE on 3 April 1997.
Nature of Business

Mustek Ltd operates through its subsidiaries and investments, including the wholly-owned
operations of Mustek and Rectron and the significant shareholdings in complementary technology
service providers Sizwe Africa IT Group and Khauleza IT Solutions, as an assembler, marketer and
distributor of personal computers, data processing devices, and allied information technology

products in South Africa, including Mustek’s in-house Mecer brand.

Company Secretary = Ms S van Schalkwyk

Nr. of Employees 987 (616 - Mustek; 371 - Rectron)
Auditors BDO South Africa Inc
Turnover [2021] R 8,035.52m ($ 544.33m) As Per IRESS Financials
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Investment, Income

and Finance -R 70.18m (-$ 4.75m)

Charges [2021]

Profit R296.43m ($20.08m) As Per IRESS Financials

Company Year End June

Corporate Governance in Relation to SED & ED

As at 30 June 2021, Mustek spent R5.14m on CSl initiatives. The company's CSR programmes are

centred on education.
Competition and Barriers

¢ Pinnacle Technologies

e Tarsus

Brandnames

Mecer, Mustek Digital Signage, Mustek Security Technologies, Rectron

Distribution Rights

Acer, Acronis, Apple, Asus, Asustor, Bitdefender, Blackfog, brother, BTech, Cooler Master,

Dynabook, Eaton, Epson, Everki, Fujitsu, HIK Vision, HSM, Huawei, Hytera, Lenovo, Logitech, m2fx,

Mecer, Microsoft, Molex, MSI, MST, Mustek Energy, Mustek POS Solutions, NComputing, NEC, Net

Trace, Netis, Optoma, Philips, Posiflex, Samsung, SanDisk, Scale Computing, Siemon, Toshiba, XYZ

Printing, YOA Cable

Direct Subsidiaries, Associates & Investments

Company Name

Ballena Trading 29 (Pty) Ltd
Brobusmac Investments (Pty) Ltd
Brotek (Pty) Ltd

CIS Thuthukani Technology (Pty) Ltd
Continuous Power Systems (Pty) Ltd
Digital Surveillance Systems (Pty) Ltd
Khauleza IT Solutions (Pty) Ltd
Lithatek Investments (Pty) Ltd

Makeshift 1000 (Pty) Ltd

Country

South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa

South Africa

Percentage
51.00
100.00
100.00
100.00
40.00
75.00
36.00
100.00

100.00
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Mandarin Trading House (Pty) Ltd
Mecer (Pty) Ltd

Mecer Finance (Pty) Ltd

Mecer Technology Ltd

MFS Technologies (Pty) Ltd
Mustek Capital (Pty) Ltd

Mustek East Africa Ltd

Mustek Electronics (Cape Town) (Pty) Ltd

Mustek Electronics (Durban) (Pty) Ltd

Mustek Electronics (Port Elizabeth) (Pty) Ltd

Mustek International (Pty) Ltd
Mustek Investments (Pty) Ltd
Mustek Lesotho (Pty) Ltd
Mustek Limited Company Ltd
Mustek Management (Pty) Ltd
Mustek Middle East FZCO
Planet Internet (Pty) Ltd
Preworx (Pty) Ltd

Quickstep 51 (Pty) Ltd
Quickstep 94 (Pty) Ltd
Quickstep 95 (Pty) Ltd

Rectron Holdings Ltd
Tradeselect 38 (Pty) Ltd
Yangtze Optics Africa Holdings (Pty) Ltd

Zatophase (Pty) Ltd

South Africa
South Africa
South Africa
Taiwan
South Africa
South Africa
Kenya
South Africa
South Africa
South Africa
South Africa
South Africa
Lesotho
Taiwan

South Africa

United Arab Emirates

South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa

South Africa

100.00

100.00

100.00

100.00

100.00

100.00

100.00

100.00

100.00

100.00

100.00

100.00

99.00

100.00

100.00

100.00

100.00

38.00

100.00

100.00

100.00

100.00

100.00

25.10

100.00
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Naspers Ltd

Reg. Number: 1925/001431/06
JSE Code: NPN
VAT Number: 4100105602

BEE Rating: Level 4 EmpowerLogic (Pty) Ltd

Postal Address: Physical Address:

Updated: 2021-08-16

Registered Address:

PO Box 2271, Cape Town, 8000, 40 Heerengracht Street, Cape 40 Heerengracht Street, Cape

South Africa Town, 8001, South Africa Town, 8001, South Africa

Tel: +2721406-2121 Fax.:

investorrelations@naspers.com;

+27 21 406-3753

Email: Website: www.naspers.com

cosec@naspers.com
Shareholders
Shareholder
Public Investment Corporation SOC Ltd
Mr van der Ross, Benedict James (Ben)
Mr Stofberg, Jacobus du Toit (Cobus)
Mr Letele, Francis Lehlohonolo Napo (Nolo)
Mr van Dijk, Bob
Mr Sorour, Mark Remon
Mr Sgourdos, Basil Vasileios (Vasili)
Mr Pacak, Stephan Joseph Zbigniew

Mr du Toit, Hendrik Jacobus

Directors
Appointment
Name
Date

Mr Jacobus Petrus (Koos) Bekker 2015-04-17
Mr Hendrik Jacobus du Toit 2020-04-01
Ms Sharmistha (Shar) Dubey 2022-04-01
Mr Craig Lawrence Enenstein 2013-10-16

Percentage
14.30
0.0006
0.0421
0.0003
0.0119
0.0005
0.0049
0.0727

0.0008

Designation

Non-Executive Chairman
Lead Independent Non-executive Director
Independent Non-Executive Director

Independent Non-Executive Director
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Ms Manisha Girotra
Prof Rachel Catharina Cornelia Jafta
Ms Angelien Gertruda Zinnia Kemna

Mr Francis Lehlohonolo Napo (Nolo)

Letele

Prof Debra Meyer

Mr Roberto Oliveira de Lima

Mr Stephan Joseph Zbigniew Pacak
Mr Basil Vasileios (Vasili) Sgourdos
Mr Mark Remon Sorour

Mr Jacobus du Toit (Cobus) Stofberg
Mr Bob van Dijk

Ms Xu Ying

Managers

Name

Mr Pat Kolek

Ms Phuti Mahanyele-Dabengwa
Ms Aileen OToole

Mr David Tudor

History of Business

2019-07-10

2003-10-23

2021-04-15

2013-11-22

2009-11-25

2013-10-16

2014-06-01

2014-07-01

2018-02-26

2013-10-16

2014-04-01

2020-06-26

Appointment

Date

2016-07-01

2019-07-01

2014-05-01

2015-06-01

Independent Non-Executive Director
Independent Non-Executive Director

Independent Non-Executive Director

Non-Executive Director

Independent Non-Executive Director
Independent Non-Executive Director
Non-Executive Director

Chief Financial Officer
Non-Executive Director
Independent Non-Executive Director
Chief Executive Officer

Independent Non-Executive Director

Designation

Chief Operating Officer - Group
Manager - CEO: South Africa
Manager - Group Chief People Officer

Manager - Group General Counsel

The Naspers group operations were established in May 1915, registered as a public company,

Nasionale Pers, in July 1925. The company was listed on the JSE in September 1994. Naspers also
has an American Depository Receipt (ADR) listing on the London Stock Exchange. On 9 May 2018,
Naspers announced that it would sell its 11.18% stake in Indian e-commerce company Flipkart to

Walmart. All regulatory conditions were subsequently achieved and the transaction closed effective

18 August 2018.

© Copyright Who Owns Whom (Pty) Ltd

Back to Table of Contents




IT Industry in South Africa Page 254 of 402
Siccodes 86, 61501d & 62399d

Nature of Business

Naspers Ltd is the holding company for a global internet and entertainment group which operates
media, video entertainment, social and internet platforms across more than 100 countries, with
more than 2 billion online users around the world. Operating or partnering with several internet
businesses across Africa, Central and Eastern Europe, the Americas and Asia, such as OLX, Avito,
Fronteir Car Group, iFood, PayU, Paysense, Red Dot Payment, eMag, Takealot, BYJU's Udemy,
Brianly, Codecademy, Honor and Media 24.

Company Secretary Ms L Bagwandeen

Nr. of Employees 28445 (Group)

Auditors PricewaterhouseCoopers Inc

Turnover [2021] R 87,736.52m (S 5,934.00m) As Per IRESS Financials

Investment, Income
and Finance -R 2,395.23m (-$ 162.00m)
Charges [2021]

Profit R107460.24m ($7268.00m) As Per IRESS Financials
Company Year End March

Corporate Governance in Relation to SED & ED

In April 2020, Naspers Ltd contributed R1.5bn in emergency aid to the government's response to

Covid-19.
Brandnames
TAKEALOT.COM

Direct Subsidiaries, Associates & Investments

Company Name Country Percentage

Boland Media (Pty) Ltd South Africa 100.00
Media24 Holdings (Pty) Ltd South Africa 100.00
Media24 Investments (Pty) Ltd South Africa 100.00
MIH Holdings (Pty) Ltd South Africa 100.00
Naspers Labs NPC South Africa 100.00
Naspers Properties (Pty) Ltd South Africa 100.00
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Prosus N.V. Netherlands 73.19

© Copyright Who Owns Whom (Pty) Ltd Back to Table of Contents




IT Industry in South Africa Page 256 of 402
Siccodes 86, 61501d & 62399d

Netl Applied Technologies South Africa (Pty) Ltd

Reg. Number: 2002/031446/07
VAT Number: 4780209849

BEE Rating: Not Rated Updated: 2022-04-13

Postal Address: Physical Address: Registered Address:

PO Box 2424, Parklands, 3rd Floor, President Place, Cnr  4th Floor, President Place, Cnr

Johannesburg, 2121, South Jan Smuts Avenue & Bolton Jan Smuts Avenue & Bolton

Africa Road, Rosebank, Johannesburg, Road, Rosebank, Johannesburg,
2001, South Africa 2001, South Africa

Tel: +2711343-2000/+27 11 343-2120 Fax.: +27 11 343-2057

Email: Website: www.netl.com

Shareholders

Shareholder Percentage
Net 1 UEPS Technologies Inc 100.00
Directors

Appointment
Name Designation
Date

Mr Lincoln Camagu Mali 2021-05-03 Executive Director

Mr Alexander Michael Ramsay (Alex)
2018-03-01 Executive Director
Smith

History of Business

Netl Applied Technologies South Africa (Pty) Ltd was established in October 2003 when the assets
and operations of Netl Applied Technology Holdings Ltd, which went into voluntary liquidation,
were incorporated into a shelf company named Newshelf 713 Ltd for registration purposes. In 2004,
the assets and operations of Net1 Support Services, Netl Solutions (Pty) Ltd and Net1 Investment
Holdings (Pty) Ltd were transferred into the company and have since been deregistered. In 2008,

the company acquired Prism Holdings Ltd.

Nature of Business
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Netl Applied Technologies South Africa (Pty) Ltd is a holding-operating company with subsidiaries

specialising in smart card technologies to various commercial activities requiring money transfers,

payment systems and other electronic data applications.

Company Secretary Ms CW van Straaten
Nr. of Employees 291
Auditors Deloitte South Africa

Company Year End  June

Direct Subsidiaries, Associates & Investments
Company Name

Cash Paymaster Services (Pty) Ltd

CellCLtd

DN Invest (Pty) Ltd

Netl Finance Holdings (Pty) Ltd

Net1 Mobile Solutions (Pty) Ltd

Netl Universal Electronic Technological Solutions

(Pty) Ltd

Ovobix (RF) (Pty) Ltd

Prism Holdings (Pty) Ltd

Pros Software (Pty) Ltd

Smart Life Insurance Company Ltd (The)
SmartSwitch Namibia (Pty) Ltd

Walletdoc (Pty) Ltd

Country

South Africa
South Africa
South Africa
South Africa

South Africa

South Africa

South Africa
South Africa
South Africa
South Africa
Namibia

South Africa

Percentage
87.50
15.00
38.00
100.00

100.00

100.00

Undisclosed
100.00
100.00
100.00

25.00

20.00
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Nomad Information Systems (Pty) Ltd

Reg. Number: 2009/005173/07

VAT Number: 4070254216 Updated: 2022-04-12
Postal Address: Physical Address: Registered Address:

PO Box 0081, Glen Erasmia, 58 Maple Street, Pomona, 58 Maple Street, Pomona,
Kempton Park, 1638, South Kempton Park, 1639, South Kempton Park, 1639, South
Africa Africa Africa

Tel: +2711979-0670 Fax.: +27 86 554-6347

Email: Website: www.nomadeft.com

Shareholders

Shareholder Percentage
Mr Gillan, Douglas Alan 100.0000
Directors

Appointment

Name Designation

Date
Mr Douglas Alan Gillan 2015-11-01  Executive Director
Managers

Appointment
Name Designation
Date

Ms Nicole Elizabeth Gillan 2015-11-23  Financial Manager & Company Secretary
History of Business

Nomad Information Systems (Pty) Ltd was established in 2015, utilising a shelf company named

Lexshell 129 General Trading (Pty) Ltd for registration purposes.
Nature of Business

Nomad Information Systems (Pty) Ltd offers transactional product solutions and the supply of

electronic payment methods such as debit card machines.
Company Secretary Ms NE Gillan
Nr. of Employees 43

Auditors
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Company Year End February

General Comment

On 12 April 2022, the company's CIPC status showed as deregistration process, however, it is still

trading.
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Onedayonly Offers (Pty) Ltd

Reg. Number: 2009/020929/07
VAT Number: 4800257018 Updated: 2021-10-07

Postal Address: Physical Address: Registered Address:

GO06 Old Castle Brewery, 6 Beach G06 Old Castle Brewery, 6 Beach G06 Old Castle Brewery, 6 Beach

Road, Woodstock, Cape Town, Road, Woodstock, Cape Town, Road, Woodstock, Cape Town,

7925, South Africa 7925, South Africa 7925, South Africa
Tel: +2721510-2691 Fax.:
Email: Website: www.onedayonly.co.za

Shareholders

Shareholder Percentage
Directors of Onedayonly Offers (Pty) Ltd 100.00
Directors

Appointment

Name Designation

Date
Ms Laurian Guy 2016-10-17 Executive Director
Mr Christian Edgar Oberhofer 2009-10-30  Executive Director
Mr Bernard Josef Oberhofer 2016-10-17  Executive Director
Mr Maurits Vincent Vermeulen 2009-10-30  Executive Director

History of Business
Onedayonly Offers (Pty) Ltd was registered in October 2009.
Nature of Business

Onedayonly Offers (Pty) Ltd is an online retailer supplying a range of products including electric

items, clothing, linen, sports equipment and wines.
Nr. of Employees 290
Auditors

Company Year End February
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Onedayonly
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Oracle Corporation (South Africa) (Pty) Ltd

Reg. Number: 2005/009712/07

VAT Number: 4440218545

BEE Rating: Level 2 aBEErate Verification Agency (Pty) Ltd

Postal Address:

Physical Address:

Private Bag X85, Halfway House, Woodmead North Office Park,

Johannesburg, 1685, South
Africa

Tel: +27 11 319-4000

Email: zasales_ae@oracle.com

Branches

Branch

Oracle Corporation (South Africa) Cape Town

Oracle Corporation (South Africa) Durban

Shareholders
Shareholder
Oracle Netherlands BV

Directors

Name

Mr Anees Mayet
Ms Sandhya Ramdhany

History of Business

54 Maxwell Drive,
Sandton, Johannesburg, 2196,
South Africa

Updated: 2022-04-12
Registered Address:

Woodmead North Office Park,
54 Maxwell Drive,

Sandton, Johannesburg, 2196,
South Africa

Fax.: +27 11 319-4200

Website: www.oracle.com

Area

Western Cape

KwaZulu-Natal

Head Tel

+27 21 400-7200

+27 31 819-7700

Percentage
100.00
Appointment
Designation
Date
2007-02-05 Executive Financial Director
2015-11-01 Executive Director & Company Secretary

Richtrau No 56 (Pty) Ltd t/a Oracle Corporation (South Africa) was established in March 2005 when a

shelf company was utilised for registration purposes and the operations of Oracle Corporation

(South Africa (Pty) Ltd (1995/009348/07) and Peoplesoft Africa (Pty) Ltd were acquired. A

simulaneous name change occurred in June 2005 when Richtrau No 56 (Pty) Ltd underwent a name

change to Oracle Corporation (South Africa) (Pty) Ltd and Oracle Corporation (South Africa) (Pty) Ltd
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(1995/009348/07) changed its name to Oracle Empowerment (South Africa) (Pty) Ltd. As of 1 June

2010, Oracle entered the hardware market through its acquisition of Sun Microsystems.
Nature of Business

Oracle Corporation (South Africa) (Pty) Ltd imports and supplies computer software, hardware and
related services. The company also builds tools for database development, middle-tier software,
enterprise resource planning software, customer relationship management and supply chain

management software.
Company Secretary Ms S Ramdhany

Nr. of Employees 400

Auditors Ernst and Young Inc
Company Year End May

Brandnames

Oracle

Trademarks

Oracle

Direct Subsidiaries, Associates & Investments
Company Name Country Percentage

Oracle Empowerment (South Africa) (Pty) Ltd South Africa 100.00
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Pay-Day Software Systems (Pty) Ltd

Reg. Number: 2006/010098/07

VAT Number: 4850106677 Updated: 2022-04-02
Postal Address: Physical Address: Registered Address:

PO Box 75189, Lynnwood Ridge, 382 Rossouw Street, 382 Rossouw Street,

Menlo Park, Murrayfield, Murrayfield,

Pretoria, 0040, South Africa Pretoria, 0184, South Africa Pretoria, 0184, South Africa
Tel: +2712803-7730 Fax.: +27 12 803-7734 / +86 502-7007

Email: payday@payday.co.za Website: www.payday.co.za

Branches

Branch Area Head Tel
Pay-Day Software Systems Cape Town Western Cape

Pay-Day Software Systems Pietermaritzburg KwaZulu-Natal

Shareholders

Shareholder Percentage
Mr Bird, Nigel Paul Undisclosed
Mr Engelbrecht, Jan Undisclosed
Ms Solms, D Undisclosed
Directors

Appointment

Name Designation
Date
Mr Nigel Paul Bird 2010-03-01  Chief Executive Officer
Ms Engela Elize Bird 2011-03-01  Executive Director
Ms Tessa Venter 2011-03-01  Executive Financial Director
Managers

Appointment
Name Designation
Date

Mr Jan Engelbrecht General Manager
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Pay-Day Software Systems CC (1989/011550/23) was established in April 1989 and converted to a

private company on 4 April 2006.

Pay-Day Software Systems (Pty) Ltd consults and manages payroll and human resources software.

Training is also undertaken.

45
Rautenbach and Rautenbach CC

February

PayDay

PayDay

100% of the shares are held by Mr Nigel Bird, Mr Jan Engelbrecht and Ms D Solms, who is the

majority shareholder,
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Paycorp Group (Pty) Ltd

Trading As: ATM Solutions
Reg. Number: 2013/077629/07
VAT Number: 4360264115

BEE Rating: Level 4 Empowerdex (Pty) Ltd

Postal Address:

PO Box 76651, Wendywood,
Johannesburg, 2144, South
Africa

Tel: +2711531-5300
Email: info@atmsolutions.co.za
Branches

Branch

ATM Solutions Bloemfontein
ATM Solutions Cape Town
ATM Solutions Durban

ATM Solutions eMalahleni
ATM Solutions Ggeberha
ATM Solutions Polokwane
Shareholders

Shareholder

Paycorp Operations (Pty) Ltd

Directors

Name

Mr Wayne Abramson

Ms Narisha Dayanand

Physical Address:

Sandhavon Office Park, 14
Pongola Crescent,

Eastgate Ext 17, Sandton,
Johannesburg, 2090, South
Africa

Fax.:

Regi

Updated: 2021-11-26

istered Address:

Sandhavon Office Park, 14

Pon

gola Crescent,

Eastgate Ext 17, Sandton,

Johannesburg, 2090, South

Africa

+27 11 555-9111

Website: www.paycorp.co.za

Area

Free State
Western Cape
KwaZulu-Natal
Mpumalanga
Eastern Cape

Limpopo

Appointment

Head

Designation

Date

Tel

+27 51 430-6604
+27 21 442-4860
+27 31 263-2277
+27 13 658-4500
+27 41 395-8432

+27 15 297-8544

Percentage

100.00

2013-11-01 Chief Executive Officer

2018-09-01 Executive Director
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Mr Stephen Max Hochstadter 2013-11-01
Mr Steven Kark 2013-11-01
Ms Omesha Moodley 2018-11-01
Ms Vuyolwethu Sisanda Ndlovu 2017-04-01
Managers

Appointment
Name

Date
Mr Jaco Marais
Ms Bronwyn Watt

History of Business

Executive Director
Executive Director
Non-Executive Director

Non-Executive Director

Designation

Financial Manager

Marketing Manager

Paycorp Group (Pty) Ltd was established in May 2013, when the operations of ATM Solutions (Pty)

Ltd were incorporated into a shelf company named Main Street 1126 (Pty) Ltd for registration

purposes. In 2020, Paycorp Group sold EFTPOS and Kazang to the Cash Connect Group.

Nature of Business

Paycorp Group (Pty) Ltd t/a ATM Solutions deploys and operates over 5,000 retail ATMs across sub-

Saharan Africa. The company is a provider of payment solutions in developing economies which

partner with financial institutions, card associations, mobile operators and retailers in 16 countries.

Nr. of Employees 300 (Est.)

Auditors Mazars Inc; Deloitte South Africa
Company Year End  September
Brandnames

Cash Express
Trademarks
Cash Express

Direct Subsidiaries, Associates & Investments

Company Name Country Percentage

DrawCard (Pty) Ltd South Africa 100.00
Main Street 1814 (Pty) Ltd South Africa 100.00
Saicom Group (Pty) Ltd South Africa 100.00
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PBT Group Ltd

Reg. Number: 1936/008278/06
JSE Code: PBG

BEE Rating: Level 4 The Legal Verification Team (LVT) Updated: 2021-09-02
Postal Address: Physical Address: Registered Address:

PO Box 276, Century City, PBT House, 2 Mews Close, PBT House, 2 Mews Close,

Cape Town, 7446, South Africa  Waterford Mews, Waterford Mews,

Century City, Cape Town, 7441, Century City, Cape Town, 7441,

South Africa South Africa
Tel: +2721551-0937 Fax.: +27 21 551-0923
Email: Website: www.pbtgroup.co.za
Shareholders
Shareholder Percentage
Clearstream Banking SA 16.85
Spalding Investments 10 (Pty) Ltd 14.13
Poppy Ice Trading 23 (Pty) Ltd 11.10
FISC Investment Management (Pty) Ltd 10.97
696 CWI (Pty) Ltd 5.01
Ms Read, Elizna 0.5025
Mr Steyn, Hermanus Christiaan (Herman) 0.1605
Ms Pieters, Bianca 0.0004
Mr Taylor, Anthony Joseph (Tony) 0.0910
Ms Dyers, Cheree Lynne 0.1872
Directors

Appointment
Name Designation
Date

Ms Cheree Lynne Dyers 2017-03-17 Independent Non-Executive Director
Ms Bianca Pieters 2020-03-31  Chief Financial Officer
Ms Elizna Read 2020-03-31 Chief Executive Officer

© Copyright Who Owns Whom (Pty) Ltd Back to Table of Contents




IT Industry in South Africa Page 269 of 402
Siccodes 86, 61501d & 62399d

Mr Pule Taukobong 2021-10-01 Non-Executive Director
Mr Anthony Joseph (Tony) Taylor 2017-08-25 Lead Independent Non-executive Chairman
Mr Arthur Leon Winkler 2017-05-17 Independent Non-Executive Director

History of Business

Wooltru Ltd was registered on 8 July 1936. The company name was changed to Prescient Ltd on 20
August 2012. On 23 February 2017, the company changed its name to PBT Group Ltd. In 2017, the

group disposed of its Prescient-branded financial services operations.
Nature of Business

PBT Group Ltd is the holding company for a group that provides information management and data

analytics services across sub-Saharan Africa, the United Kingdom, Australia, and Europe.

Subsidiary operations include:

¢ PBT Insurance Technologies (PBTit) - provides specialist healthcare management solutions and
services.

e PBT Group (Australia) - provides specialist healthcare management services, business intelligence
and information management services.

e Bi-Blue Consulting - a SAP business partner, offering business intelligence services.

¢ Technique Business Intelligence Software (TBIS) - an IBM business partner that provides IBM
software solutions and consulting services.

e CyberPro Consulting - a Microsoft certified partner and Oracle Java partner that develops business

systems, mobile applications, and web applications.

Company Secretary Ms AL Sousa

Nr. of Employees 750 (Group)

Auditors BDO South Africa Inc

Turnover [2021] R 788.96m (S 53.44m) As Per IRESS Financials

Investment, Income
and Finance -R0.19m (-$ 0.01m)
Charges [2021]

Profit R65.27m ($4.42m) As Per IRESS Financials

Company Year End March
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Corporate Governance in Relation to SED & ED

As at 31 March 2021, the PBT Group was involved in various CSl initiatives including:
¢ The Web Foundation - focusing on the establishment of libraries in rural schools
¢ The Hillsong Africa Foundation offering training programmes for young people

¢ Siloam Ministries - an Atlantis-based denomination, providing weekly feeding programmes to the

local community

Direct Subsidiaries, Associates & Investments

Company Name Country Percentage
PBT Group International B.V. Netherlands 100.00
PBT Group South Africa (Pty) Ltd South Africa 100.00

© Copyright Who Owns Whom (Pty) Ltd Back to Table of Contents




IT Industry in South Africa Page 271 of 402
Siccodes 86, 61501d & 62399d

Prism Payment Technologies (Pty) Ltd

PO Box 2424, Parklands, 4th Floor, President Place, Cnr  4th Floor, President Place, Cnr

Johannesburg, 2121, South Jan Smuts Avenue & Bolton Jan Smuts Avenue & Bolton

Africa Road, Rosebank, Johannesburg, Road, Rosebank, Johannesburg,
2196, South Africa 2196, South Africa

- +27 11 343-2000 - +27 11 343-2195

info@prism.co.za -www.prism.co.za; www.netl.com

Branches
Prism Payment Technologies Westville KwaZulu-Natal +27 31 267-5500

Shareholders

Prism Holdings (Pty) Ltd 100.00
Directors
Mr Lincoln Camagu Mali 2021-05-03 Executive Director

Mr Alexander Michael Ramsay (Alex)
2018-03-01 Executive Director
Smith

Other Key Personnel

Ms Joni Kingma Accountant
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History of Business

Link Data CC (1985/013395/23) was established in 1985. In August 1990, it converted to a private
company undergoing a name change to Linkdata (Pty) Ltd. The name was changed to Prism Payment

Technologies (Pty) Ltd on 23 December 1996.

Nature of Business

Prism Payment Technologies (Pty) Ltd secures electronic transactions, focusing on the development
of payment technologies and services for the retail, utilities, financial, oil, petroleum and

telecommunications industries.

Company Secretary Ms CW van Straaten
Nr. of Employees 151 (Est.)

Auditors Deloitte South Africa
Company Year End  June

Brandnames

Prism
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QCK Lezmin 4648 CC

PO Box 1568, Bellville, 7 Sandsteen Street, Stellenridge, 7 Sandsteen Street, Stellenridge,
Cape Town, 7535, South Africa  Bellville, Cape Town, 7530, Bellville, Cape Town, 7530,

South Africa South Africa
Shareholders

+27 21 200-1806

wicare@wikideals.co.za - wikideals.co.za

Mr Govender, Theesan 100.0000
Directors

Mr Theesan Govender 2010-05-26  Member

Managers

Ms Neshi Govender Office Manager

QCK Lezmin 4648 CC t/a WikiDeals was established on 26 May 2010.

QCK Lezmin 4648 CC t/a WikiDeals is an online retailer that offers accommodation and various

wellness spa deals.
N C Vincent and Associates (Pty) Ltd

February
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Ricoh South Africa (Pty) Ltd

Reg. Number: 1960/000915/07

VAT Number: 4880120094

BEE Rating: Level 4 Honeycomb BEE Ratings (Pty) Ltd

Postal Address:

PO Box 2578, Bedfordview,
2008, South Africa

Tel: +2711723-5000
Email: sales@ricoh.co.za
Branches

Branch

Ricoh South Africa Cape Town
Ricoh South Africa Durban
Shareholders

Shareholder

Ricoh Europe Holdings PLC

Phakamani Foundation and Support Teacher Empowerment Trust

Directors

Name

Ms Nicola Clare Downing
Mr David Mills
Mr Moganaygee Ramsamy

Mr Jacques van Wyk

Physical Address:

28 Milkyway Avenue, Linbro
Business Park, Frankenwald,
Sandton, Johannesburg, 2090,
South Africa

Fax.:

Updated: 2022-04-13
Registered Address:

28 Milkyway Avenue, Linbro
Business Park, Frankenwald,
Sandton, Johannesburg, 2090,
South Africa

Website: www.ricoh.co.za

Area
Western Cape

KwaZulu-Natal

Appointment

Designation

Date

2016-04-30

2016-04-30

2020-12-21

2017-09-30

Head Tel

+27 21 404-7100

+27 31 580-9500

Percentage
69.90

30.10

Executive Director

Executive Director

Executive Director

Chief Executive Officer
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Managers
Appointment
Name Designation
Date
Ms Teresa Badenhorst 2016-04-00 Manager - Human Resources Director
Ms Jessie Makhudu 2017-00-00  Manager - Transformation Executive
Mr Kishan Ravjee Financial Manager

History of Business

Operations were originally started in 1921 and in March 1960, the assets and operations were
transferred into Gestetner (Pty) Ltd. In May 2002, the company underwent a name change to NRG
Gestetner South Africa (Pty) Ltd. In October 2009, it underwent a further name change to Ricoh
South Africa (Pty) Ltd.

Nature of Business

Ricoh South Africa (Pty) Ltd distributes, installs and maintains office automation as well as

undertakes software development.

Nr. of Employees 355

Auditors Deloitte South Africa
Company Year End  March

Brandnames

Ricoh
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Sage South Africa (Pty) Ltd

Reg. Number: 2003/015693/07

VAT Number: 4700251020; 4400210714

BEE Rating: Level 8 BEE Online (Pty) Ltd

Postal Address:

PO Box 76182, Wendywood,
Johannesburg, 2144, South
Africa

Tel: +27 11 304-1000

Email: information_za@sage.com

Branches

Branch

Sage Bloemfontein
Sage Cape Town
Sage Durban

Sage Ggeberha
Sage Kenya

Sage Nigeria

Sage Pretoria
Shareholders
Shareholder

Sage Group PLC (The)

Directors

Name

Mr Pieter Benjamin Bensch
Mr Ernest Jordaan Burger

Ms Candice Carol-Ann Pillay

Updated: 2022-04-29
Physical Address: Registered Address:

6th Floor Gateway West, 22 6th Floor, Gateway West, 22

Magwa Crescent, Waterfall 5-LR, Magwa Crescent, Waterfall 5-LR,

Midrand, Johannesburg, 2066, Midrand, Johannesburg, 2066,

South Africa South Africa
Fax.: +27 11 304-1001

Website: www.sage.com

Area Head Tel
Free State

Western Cape

KwaZulu-Natal

Eastern Cape

Kenya

Nigeria

Gauteng

Percentage
100.00
Appointment
Designation
Date

2017-10-01 Chief Executive Officer
2020-01-06 Executive Director
2020-01-06 Executive Director
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Managers
Appointment
Name Designation
Date
Mr Talieb Paulsen Operations Manager

History of Business

The company was established in November 2003 when the assets and operations of the Softline

Group were acquired by Sage Group PLC and incorporated into a dormant company named Flagman

Investments (Pty) Ltd for registration purposes. All the companies in the Softline Group were made

dormant. In January 2004, Flagman Investments (Pty) Ltd underwent a name change to Softline (Pty)

Ltd. In February 2013, the company had a further name change to Sage South Africa (Pty) Ltd.

Nature of Business

Sage South Africa (Pty) Ltd provides accounting, payroll and CRM software transaction solutions,

supplying to small and medium sized companies.
Nr. of Employees 2000 (Group)
Auditors L Tomlinson

Company Year End  September

Direct Subsidiaries, Associates & Investments

Company Name Country
Netcash (Pty) Ltd South Africa
Softline Accpac (Pty) Ltd South Africa

General Comment

Percentage
Undisclosed

100.00

The Group is in advanced discussions for the sale of its payroll processing business in South Africa.
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SAS Institute (Pty) Ltd

PO Box 2837, Houghton, 93 Central Street, Houghton, 93 Central Street, Houghton,
Johannesburg, 2041, South Johannesburg, 2198, South Johannesburg, 2198, South
Africa Africa Africa

- +27 11 713-3400 - +27 11 713-3401
- - WWW.535.com

Branches

SAS Institute Cape Town Western Cape +27 21552-2141
SAS Institute Casablanca Morocco

SAS Institute Lagos Nigeria +234 (1) 2719129

Shareholders

SAS Institute Inc 100.00
Directors

Mr Mogamat (Riad) Gydien 2007-10-02  Executive Director
Mr Logadesan Naidoo 2013-06-24  Executive Director
Managers

Mr Murray de Villiers General Manager - Academic Programmes

Ms Saadia Khotha Financial Manager
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SAS Institute (Pty) Ltd was established in August 1994 when a shelf company named E-Why Trading

No 100 (Pty) Ltd was utilised for registration purposes.

SAS Institute (Pty) Ltd specialises in the supply of business intelligence software.

120 (Est.)
BDO South Africa Inc

December

SAS, The Power to Know

SAS, The Power to Know
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SBE International SA (Pty) Ltd

Reg. Number: 2012/058227/07
VAT Number: 4760267775

BEE Rating: Not Finalised Updated: 2022-04-21
Postal Address: Physical Address: Registered Address:
PO Box 16566, Lyttelton, 94 Jean Avenue, Doringkloof, 94 Jean Avenue, Doringkloof,

Centurion, 0140, South Africa Centurion, 0157, South Africa Centurion, 0157, South Africa

Tel: +2712667-6739 Fax.: +27 12 667-6780

Email: admin@sbe.co.za Website: www.sbe.co.za

Branches

Branch Area Head Tel

SBE International SA Cape Town Western Cape +24 72 250-4375 / +27 21 976-2945
Directors

Appointment
Name Designation
Date

Ms Charmaine De Wet 2022-03-01 Executive Director
History of Business

Articspace (Pty) Ltd was registered in March 2012 and the name was changed to SBE International

SA (Pty) Ltd in March 2015.
Nature of Business

SBE International SA (Pty) Ltd offers software and solutions for biometrics, time and attendance
management, as well as telephone support, site inspections, physical access control, GPS location,

installation, cloud management solutions, remote assistance and training.
Company Year End  March

Brandnames

Viper

General Comment

On 28 April 2022, the company’s CIPC status showed as deregistration process, however, it is still

trading.
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Setcom (Pty) Ltd

Reg. Number: 1998/019352/07
VAT Number: 4310181385

BEE Rating: Level 3 BEE Compliant (a division of Lockhat Auditors Inc) Updated: 2022-04-22
Postal Address: Physical Address: Registered Address:
PO Box 5803, Rivonia, Monte Circle, 1st Floor, Block C, SG 101B, Ground Floor, South
Johannesburg, 2128, South 64 Montecasino Boulevard, Wing, Great Westford, 240 Main
Africa Fourways, Johannesburg, 2191, Road,

South Africa Rondebosch, Cape Town, 7700,

South Africa

Tel: +2711555-1110/+27 87 820-2020 Fax.:
Email: accounts@sidpayment.com Website: www.sidpayment.com

Shareholders

Shareholder Percentage
DPO Group Undisclosed
Directors

Appointment

Name Designation

Date
Mr Eran Feinstein 2017-10-24 Executive Director
Mr Meir Offer Gat 2017-10-24 Executive Director
Managers

Appointment

Name Designation

Date
Ms Justine Snyman Financial Manager

History of Business

Rush Interactive (Pty) Ltd was established in October 1998 utilising the registration details of a shelf
company named Buddingtrade 8 (Pty) Ltd. The company underwent a name change in July 2000 to
Setcom (Pty) Ltd

Nature of Business

Setcom (Pty) Ltd is an e-commerce service provider, facilitating secure instant deposits.
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58 (Est.)
Moore Stephens CIL Inc

December

SID

SID
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Siemens (Pty) Ltd

Reg. Number: 1923/007514/07
VAT Number: 4790104428
BEE Rating: Level 1 Honeycomb BEE Ratings (Pty) Ltd Updated: 2022-03-25

Postal Address: Physical Address: Registered Address:

Private Bag X71, Halfway House, 300 Janadel Avenue, Halfway 300 Janadel Avenue, Halfway

Johannesburg, 1685, South House, House,
Africa Midrand, Johannesburg, 1685, Midrand, Johannesburg, 1685,
South Africa South Africa

Tel: +2711652-2000 Fax.: +27 11 652-2711

www.siemens.com;
Email: Website:

www.healthcare.siemens.co.za
Branches
Branch Area Head Tel
Siemens Durban KwaZulu-Natal +27 31 710-4100
Siemens Ggeberha Eastern Cape +27 41 398-5000
Siemens Isando Gauteng +27 11 571-2000
Siemens Kempton Park Gauteng +27 11 652-2000
Siemens North Riding Gauteng +27 10 222-7000
Siemens Vanderbijlpark Gauteng +27 16 931-2351
Siemens Wadeville Gauteng +27 11 878-9200
Divisions
Division Area Head Tel
Siemens Building Technology Gauteng
Siemens Digital Factory Gauteng
Siemens Energy Management Gauteng
Siemens Mobility Gauteng
Siemens Power and Gas Gauteng
Siemens Power Generation Services Gauteng
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Siemens Process Industries & Drives

Siemens Wind Power and Renewables

Shareholders

Shareholder

Siemens AG

Siemens Employee Share Ownership Trust

Linacre Investments (Pty) Ltd

Directors

Name

Mr Ismet Amod

Mr Johannes (Hannes) Apitzsch
Ms Sabine Ulrike Dall'Omo

Mr Rafael Walter Gerharz

Mr Mpedi Lucia Ndlovu

Ms Rita Nkuhlu

Dr Mohammed Igbal Surve

Mr Ralf Peter Thomas

History of Business

Appointment
Date

2007-06-18
2017-04-01
2014-09-01
2018-02-01
2020-08-27
2012-04-01
2000-12-08

2020-04-30

Gauteng
Gauteng
Percentage
70.00
15.00
15.00
Designation

Non-Executive Alternate

Non-Executive Director

Chief Executive Officer

Executive Director

Executive Director

Executive Director

Non-Executive Director

Non-Executive Director

Siemens (Pty) Ltd was registered in May 1923 and converted to a public company in September

1975. In 2009, the operations of Siemens Real Estate Management (Pty) Ltd were incorporated into

the company. In June 2012, it reverted to a private company.

Siemens acquired Crabtree Electrical Accessories and its associated Lesotho business from

Powertech Industries, a division of Allied Electronics Corporation (Altron) in 2018.

Nature of Business

Siemens (Pty) Ltd is an integrated technology company involved in areas of electrification,

automation and digitalisation.
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The company operates through its divisions as follows:

¢ Siemens Digital Factory: Offers integrated hardware, software and technology-based services to
support manufacturing companies worldwide in enhancing the flexibility and efficiency of
manufacturing processes and reducing the time-to-market of their products.

¢ Siemens Energy Management: global supplier of electrical power products, systems, solutions and
services for transmission and distribution of electrical power. This includes facilities and systems for
the low-voltage and distribution power grid level and high voltage transmission systems.

¢ Siemens Mobility: combines all Siemens businesses in the area of passenger and freight
transportation. The portfolio includes:

- the full range of vehicles for rail traffic: Regional, as well as intercity and high speed trains, metro
cars, streetcars and light rail, passenger coaches, driverless vehicles and locomotives

- Signal and control technology for rail-based passenger and freight traffic

- Electrification solutions for rail and road traffic

- Maintenance and service of vehicles and infrastructure

- Road traffic control and information systems, parking space management as well as electronic
payment and toll systems for urban and interurban traffic

- Consulting, planning, financing, construction and operation of turnkey mobility systems

- Integrated mobility solutions for intermodal networking of different traffic systems

¢ Siemens Power and Gas: offers a broad spectrum of products and solutions for the
environmentally compatible and resource-saving generation of electricity from fossil and renewable
fuels and for the transport of oil and natural gas. It includes products such as gas turbines, steam
turbines, and generators (that are imported from the holding company), to be applied to gas or
steam power plants.

¢ Siemens Power Generation Services: offers products and services for rotating power equipment
within the wind, utility, oil & gas, and industrial processing industries worldwide. Offers
maintenance services, customer training and also professional consulting. It also offers low, medium
and high voltage power transmissions, which includes transformers, high voltage substations and
power transmission lines.

¢ Siemens Process Industries & Drives: focuses on customer requirements for now and in the future,
offering products, systems, solutions and services across entire life cycles for all industry sectors.

¢ Siemens Wind Power and Renewables: designs, manufactures and installs wind turbines, including
geared and direct drive turbines, serving large utilities and independent power producers.

¢ Siemens Building Technology: provider of automation technologies and digital services. It offers
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fire protection, security, building automation, heating, ventilation and air conditioning and energy

management products and services.

Siemens Healthcare (Pty) Ltd, a subsidiary company, imports medical imaging devices, laboratory

diagnostics, healthcare IT and hearing instruments.
Nr. of Employees 1410 (Est.)

Auditors Ernst and Young Inc
Company Year End  September

Corporate Governance in Relation to SED & ED

Skills development through corporate social responsibiility initiatives include:

¢ Mandela School of Science and Technology. Siemens provided the necessary funding, built the
school and provided state-of-the-art technology, such as water purification systems, environmental
innovations and renewable energy technologies, to ensure the school is self-sufficient and

sustainable.
Brandnames
Siemens

Direct Subsidiaries, Associates & Investments

Company Name Country Percentage

Crabtree South Africa (Pty) Ltd South Africa 100.00
Dresser-Rand Southern Africa (Pty) Ltd South Africa 100.00
Siemens Building Technologies (Pty) Ltd South Africa 100.00
Siemens Gamesa Renewable Energy (Pty) Ltd South Africa Undisclosed
Siemens Healthcare (Pty) Ltd South Africa 100.00
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Silkwood Trading 18 (Pty) Ltd

12 Speldekussing Avenue, 12 Speldekussing Avenue, 20 Lancaster Terrace, Westville,

Roodekrans, Roodekrans, Durban, 3630, South Africa
Roodepoort, 3630, South Africa Roodepoort, 1724, South Africa

+27 11 764-2808 -
info@baobabtech.co.za -

Shareholders

Mr Meyer, Pieter Nicolaas 100.0000
Directors

Mr Pieter Nicolaas Meyer 2006-05-22  Executive Director
Managers

Mr Pedro Mendez Financial Manager

Silkwood Trading 18 (Pty) Ltd t/a Baobab Technologies was established on 22 May 2006.

Silkwood Trading 18 (Pty) Ltd t/a Baobab Technologies offers information technology software

solutions and software.

Solutions include:
e Time & Attendance

e Job costing
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e Access control
¢ Mining solutions
¢ Biometrics

¢ Hi-Risk RF tracking

Nr. of Employees 25

Auditors Naso Insurance Brokers & Accounting Services
Insurance Brokers Eona Rudman Insurance Brokers

Company Year End February

© Copyright Who Owns Whom (Pty) Ltd Back to Table of Contents




IT Industry in South Africa Page 289 of 402
Siccodes 86, 61501d & 62399d

Sirius Sales (Pty) Ltd

PO Box 30, Eppingdust, 30 Gunners Circle, Epping 5th Floor, Deneb House, Cnr

Cape Town, 7460, South Africa  Industrial, Cape Town, 7405, Browning & Main Roads,
South Africa Observatory, Cape Town, 7925,
South Africa

+27 21 534-0289 -
support@thekidzone.co.za -www.thekidzone.co.za

Shareholders

Deneb Investments Ltd 100.00

Directors

Mr lan Noel Morris 2020-08-27 Executive Director

Mr Stuart Alexander Queen 2015-04-01 Executive Director

Mr Gysbert du Toit (Gys) Wege 2015-04-01  Executive Director
Managers

Ms Raygen Magiera Chief Executive Officer

The Kid Zone (Pty) Ltd was registered in February 2015. The company underwent a name change to

Sirius Sales (Pty) Ltd in 2020.
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Nature of Business

Sirius Sales (Pty) Ltd is an online store, specialising in all types of children's attire, including toys and

party equipment.
Company Secretary = Ms CL Philip
Nr. of Employees 8 (Est.)

Auditors PricewaterhouseCoopers Inc

Company Year End March
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South African Bankers Services Company (Pty) Ltd

Trading As: BankServAfrica
Reg. Number: 1993/007766/07
VAT Number: 4380147324

BEE Rating: Level 2 Mosela and SizweNtsalubaGobodo Rating Agency (Pty) Ltd Updated: 2022-04-22

Postal Address: Physical Address: Registered Address:

PO Box 62443, Marshalltown, 243 Booysens Road, Selby, 243 Booysens Road, Selby,
Johannesburg, 2107, South Johannesburg, 2001, South Johannesburg, 2001, South
Africa Africa Africa

Tel: +27 11 497-4000 Fax.: +27 11 493-0595

Email: info@bankservafrica.com Website: www.bankservafrica.com
Branches

Branch Area Head
South African Bankers Services Company Randburg Gauteng

Shareholders

Shareholder Percentage
Absa Bank Ltd 23.12
Standard Bank of South Africa Ltd (The) 23.13
Nedbank Group Ltd 23.13
FirstRand Ltd 23.12
Dandyshelf 3 (Pty) Ltd 7.50
Directors

Appointment

Name Designation

Date
Dr Brian Clement Armstrong 2021-03-01  Independent Non-Executive Director
Mr Francis Dominic Joseph Brand 2014-06-24  Non-Executive Director
Mr Teddy Daka 2019-06-25  Independent Non-Executive Chairman
Mr Rodger Llewellyn Dunn 2020-12-01  Non-Executive Director
Mr Ancley Randall Jacobs 2020-07-01  Non-Executive Director

Tel
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Ms Gillian Nonhlanhla Jiyane 2017-09-01
Mr Larry McCarthy 2015-11-24
Mr Jan Pilbauer 2020-10-01
Mr Graeme Goss Ross 2016-10-06
Mr Johannes Hendrik (Henri) Slabbert ~ 2007-11-01
Mr Richard Neil Hillmoor Southey 2018-08-01
Mr Richard Alexander Stocken 2019-06-25
Mr Stewart William van Graan 2017-09-01
Managers

Appointment
Name

Date

Mr Martin Grunewald

Mr Ruhling Herbst

Ms Bishnen Kumalo

Ms Portia Matsena
Ms Anne Njoroge
Mr Xolelwa Ntlango

History of Business

Independent Non-Executive Director
Non-Executive Director

Chief Executive Officer

Non-Executive Director

Lead Independent Non-executive Director
Non-Executive Director

Non-Executive Alternate - To Mr R Southey

Independent Non-Executive Director

Designation

Manager - Chief Business Officer

Manager - Acting Executive Head: Business

Development - Rest of Africa

Manager - Executive Head: SA

Modernisation
Manager - Chief Information Officer
Manager - Chief Legal Officer

Manager - Research and Strategy Officer

South African Bankers Services Company (Pty) Ltd t/a BankServ was established in December 1993.

The company was subsequently re-branded to BankServAfrica.

Nature of Business

South African Bankers Services Company (Pty) Ltd t/a BankServAfrica undertakes financial switching

and clearing for the banking industry, such as electronic fund transfers, card switching (Point of Sale

devices and ATMs), early debit orders and cheque clearing.

Company Secretary Ms K Linstrom
Nr. of Employees 412
Auditors Deloitte South Africa
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Turnover [2021] R 755.40m (S 52.80m) (AR2021)
Profit R17.50m ($1.20m) (AR2021) (Net)
Company Year End June

Brandnames

ACB, BankServAfrica, SASWITCH

Trademarks

ACB, BankServAfrica, SASWITCH

Direct Subsidiaries, Associates & Investments

Company Name

Automated Clearing Bureau Investments

Johannesburg (Pty) Ltd

BankservAfrica Swaziland

Cheque Processing (Pty) Ltd

General Comment

Country Percentage

South Africa 100.00

Eswatini (formerly
100.00

Swaziland)

South Africa 100.00

The Dandyshelf Group that holds 7.5% of BankServAfrica comprises Access Bank (South Africa) Ltd,

Bidvest Ltd, Capitec Bank Ltd, Citibank NA South Africa, Investec Bank Ltd, Sasfin Ltd and Ubank Ltd.
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Spark ATM Systems (Pty) Ltd

Reg. Number: 2005/030567/07
VAT Number: 4010224790

BEE Rating: Level 8 mPowerRatings (Pty) Ltd Updated: 2022-04-22
Postal Address: Physical Address: Registered Address:
PO Box 101, Paarden Eiland, Spark House, 31 Transvaal Spark House, 31 Transvaal

Cape Town, 7420, South Africa  Street, Paarden Eiland, Cape Street, Paarden Eiland, Cape

Town, 7405, South Africa Town, 7405, South Africa
Tel: +2721512-3100 Fax.:
Email: info@sparkatm.co.za Website: www.sparkatm.co.za
Shareholders
Shareholder Percentage
CATM Africa Holdings Ltd 100.00
Directors
Appointment
Name Designation
Date
Mr Russel David Berman 2017-01-31  Executive Sales Director
Mr David Edward Bolton 2018-04-04  Non-Executive Director
Mr Gary Louis Cope 2021-11-12 Executive Financial Director
Mr William Peter John Davies 2020-07-18  Executive Director
Mr Marc Christopher Terry 2017-11-01 Non-Executive Director
Managers
Appointment
Name Designation
Date
Mr Buks Hanekom Technology Manager
Mr Ryan Tzamtzis Manager - Operations Executive

History of Business

Spark ATM Systems (Pty) Ltd was established in August 2005.
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Spark ATM Systems (Pty) Ltd is an independent ATM deployer, with more than 4,000 installations

countrywide.

128
PricewaterhouseCoopers Inc

December

The company assists with community development for Afrika Tikkun, lkamva Labantu, Propella and

Engeli.

Activities

ATM Deployment 100.00

© Copyright Who Owns Whom (Pty) Ltd Back to Table of Contents



IT Industry in South Africa
Siccodes 86, 61501d & 62399d

Page 296 of 402

State Information Technology Agency SOC Ltd

Trading As: SITA

Reg. Number: 1999/001899/30
VAT Number: 4450180346

BEE Rating: Not Disclosed

Postal Address: Physical Address:

Updated: 2022-04-13

Registered Address:

PO Box 26100, Monument Park, 459 Tsitsa Street, Erasmuskloof, 459 Tsitsa Street, Erasmuskloof,

Pretoria, 0105, South Africa Pretoria, 0048, South Africa
Tel: +27 12 482-3000 Fax.:

Email: contact.centre@sita.co.za

Branches

Branch

SITA Beta

SITA Bhisho

SITA Bloemfontein

SITA Bloemfontein (CR Swart)

SITA Centurion
SITA Durban
SITA East London
SITA Ggeberha
SITA Kimberley
SITA Mafikeng
SITA Mbombela
SITA Middelburg
SITA Mthatha
SITA Numerus
SITA Nylstroom
SITA Observatory

SITA Pietermaritzburg

Area

Gauteng
Eastern Cape
Free State
Free State
Gauteng
KwaZulu-Natal
Eastern Cape
Eastern Cape
Northern Cape
North West
Mpumalanga
Mpumalanga
Eastern Cape
Gauteng
Limpopo
Western Cape

KwaZulu-Natal

Pretoria, 0048, South Africa

Website: www.sita.co.za

Head

+27 12 367-5151

Tel

+27 12 319-2700

+27 40 608-6000

+27 51 409-5100

+27 51 405-4911

+27 12 672-1111

+27 31 242-9334

+27 43 700-8400

+27 41 398-5800

+27 53 836-5400

+27 18 391-9516

+27 13 752-1301

+27 13 249-2501

+27 47 505-4011

+27 12 336-0621

+27 14 717-3700

+27 21 442-8400

+27 33 395-2446
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SITA Polokwane
SITA Potchefstroom
SITA Rustenburg
Shareholders

Shareholder

Limpopo

North West

North West

Department of Communications and Digital Technologies

Directors

Name

Dr Motlhago Stella Bvuma

Ms Zimbini Hill

Ms Olwethu Ketsekile

Mr Luvuyo Keyise

Mr Molatlhegi Khunou Kgauwe
Ms Makano Muriel Ann Mosidi
Ms Laura Mseme

Ms Nolitha Pietersen

Mr Rendani Ramabulana

Mr Matodzi Vincent Ratshimbilani
Dr Tshilidzi Ratshitanga

Mr William Vukela

Managers

Name

Ms Samkeliswe Dube

Ms Mimi le Roux

Appointment

Date

2022-02-01

2022-02-01

2022-02-01

2020-01-28

2020-12-01

2022-02-01

2022-02-01

2022-02-01

2022-02-01

2022-02-01

2022-02-01

2022-02-01

Appointment

Date

Designation

Executive Director
Executive Director
Executive Director
Executive Director
Executive Director
Executive Director
Executive Director
Executive Director
Executive Director
Executive Director
Executive Director

Executive Director

Designation

+27 15 291-8000
+27 18 293-7500

+27 14 594-0572

Percentage

Undisclosed

Manager - Executive: Human Capital

Management (Acting)

Manager - Executive: Governance, Risk,

Compliance & Integrity & Acting Company

Secretary
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Mr Freddie Mitchell Manager - Executive: Internal Audit

Manager - Executive: Corporate & Digital
Mr Lucas Mogashoa
Strategy

Manager - Executive: Applications
Mr Sidima Ntsangani Development & Maintenance & Acting

Executive: Chief Digital Officer

Manager - Executive: Supply Chain
Mr Kenneth Pillay
Management

Manager - Executive: IT Infrastructure &
Mr Gopal Reddy
Acting Executive: Service Management

Mr Ntutule Tshenye Manager - Executive: National Consulting

Manager - Executive: Provincial & Local
Mr Lance Williams
Consulting

History of Business

State Information Technology Agency (Pty) Ltd was established on 29 January 1999 in order to
integrate the operating activities of the following three state organisations:

e Information Plan - a division of Denel (Pty) Ltd

¢ Sub-Component Information Systems - from the Department of Safety and Security

¢ Central Computer Services - from the Department of State Expenditure

In terms of amendments to the Companies Act No. 71 of 2008, the registration number of the
company was changed from 1999/001899/07 to 1999/001899/30 so as to reflect that State

Information Technology Agency SOC Ltd t/a SITA is a state owned company.
Nature of Business

State Information Technology Agency SOC Ltd t/a SITA provides information technology,
information systems and related services in a maintained information systems security environment
to, or on behalf of, participating national government departments, provincial government
departments and local government. In this regard, the company is an agent of the South African
government, in accordance with SITA Act No. 88 of 1998 (as amended by Act No. 38 of 2002). The

company derives all its revenue from ICT goods and services rendered to the government.
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The agency provides the following mandatory services to the government:
¢ Business process outsourcing

¢ Providing or maintaining public telecommunications networks

¢ Providing or maintaining transversal systems

¢ Providing data processing for government technical information systems
¢ Procuring ICTs for government

e Printing and document delivery

e Setting standards of inter-operability

e Setting security standards

e Setting certification standards for government ICT acquisition

Nr. of Employees 3117

Auditors Auditor-General South Africa

Insurance Brokers Indwe Risk Services

Turnover [2021] R 5,783.34m ($ 391.77m) As Per IRESS Financials

Investment, Income

and Finance R 36.34m (S 2.46m)
Charges [2021]

Profit R94.90m ($6.43m) As Per IRESS Financials

Company Year End March
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Stellar Capital Partners (Pty) Ltd

Reg. Number: 1998/015580/07
VAT Number: 4700239900

BEE Rating: Non-Compliant Empowerdex (Pty) Ltd Updated: 2022-04-22
Postal Address: Physical Address: Registered Address:
Postnet Suite 229, Private Bag  4th Floor, The Terraces, 25 4th Floor, The Terraces, 25

X1005, Claremont, Cape Town, Protea Road, Claremont, Cape  Protea Road, Claremont, Cape

7735, South Africa Town, 7708, South Africa Town, 7708, South Africa
Tel: +2721657-8772 Fax.: +27 86 298-3383
Email: info@stellarcapital.co.za Website: www.stellarcapitalpartners.co.za

Shareholders

Shareholder Percentage
Foxglove Capital Resources Ltd 32.33
Asgard Capital Assets Ltd 17.64
Thunder Securitisations (Pty) Ltd 10.00
K2016225267 (South Africa) (Pty) Ltd 9.55
Directors

Appointment
Name Designation

Date

Mr Peter James Bishop 2017-10-18 Non-Executive Director
Mr Sean Graham 2018-03-26  Chief Financial Officer

Mr Hermanus Christiaan (Herman) Steyn 2017-04-04 Non-Executive Director
Mr Peter John van Zyl 2017-09-01  Chief Executive Officer
History of Business

ConvergeNet Holdings Ltd was registered on 7 August 1998 and listed on the JSE in February 2007.
In September 2014, the group transferred its listing from the Computer Services sub-sector of the
JSE to the Investment Companies sub-sector. The company's name was changed to Stellar Capital
Partners Ltd on 19 March 2015. Stellar Capital Partners Ltd delisted from the JSE on 30 November

2021 as a result of a scheme of arrangement with its shareholders.
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Nature of Business

Stellar Capital Partners Ltd is an investment holding company with investments in companies that
operate predominantly in the industrial, technology, and financial services sectors. Thunder
Securitisations (Pty) Ltd is the appointed investment manager of the company's investment

portfolio.

The portfolio comprises the following unlisted investments:

e Prescient Holdings (Pty) Ltd - financial services group offering investment management fund and
administration services, stockbroking and wealth management, as well as, retail and institutional
retirement products, unit trusts, and insurance products

e Praxis Financial Services (Pty) Ltd - provides short term finance to the panel beating industry to
address motor body repairers’ working capital needs

¢ Greenpoint Holdings - provides management services

¢ Inyosi Solutions - provides management services

e Tellumat - technology solutions and services in manufacturing, air traffic control systems, defence
and security and turnkey infrastructure solutions for the telecommunications industry

¢ Amalinde Technologies - diversified B-BBEEE investment holding company

e Stellar International - holding company for international venture capital investments

¢ Greenpoint Specialised Lending - credit fund specialising in mezzanine financing

¢ Sithega Funds - empowerment investment holding company

e AHI Asset Management - alternative asset manager

Company Secretary Ms MW Dreyer

Nr. of Employees 0 (Holding Company)

Auditors BDO South Africa Inc

Stockbrokers Prescient Securities (Pty) Ltd

Insurance Brokers Marsh

Turnover [2021] R 0.00m (S 0.00m) Total Revenue:Banks - As Per IRESS Financials

Investment, Income
and Finance R 58.70m (S 3.98m)
Charges [2021]

Profit R10.41m ($0.71m) As Per IRESS Financials
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Company Year End June

Direct Subsidiaries, Associates & Investments

Company Name Country Percentage

AHI Asset Management (Pty) Ltd South Africa 100.00
Friedshelf 1678 Ltd South Africa 100.00
Greenpoint Holdings (Pty) Ltd South Africa 51.00
Inyosi Solutions (Pty) Ltd South Africa 75.00
Praxis Financial Services (Pty) Ltd South Africa 37.00
Stellar International Ltd Mauritius 100.00
Stellar Management Services (Pty) Ltd South Africa 100.00
Tellumat (Pty) Ltd South Africa 48.90
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Systems Africa CC

Reg. Number: 1987/011723/23
VAT Number: 4190101735

BEE Rating: Not Disclosed
Postal Address:

10 Fairbridge Street, Parkrand,
Boksburg, 1459, South Africa

Physical Address:

Updated: 2022-04-01

Registered Address:

10 Fairbridge Street, Parkrand, 1 De Vries Street, Libradene,

Boksburg, 1459, South Africa Boksburg, 1459, South Africa

+27 11 913-3421 / +27 82 924-3551 / +27

Tel:

Fax.:

11 896-4486 / +27 11 917-6362

Email: sales@systemsafrica.co.za
Shareholders

Shareholder

Mr Fraser, Kevin Arthur

Mr Fraser, Dean

Mr Cloete, Kevin

Directors

Name

Mr Kevin Cloete
Mr Kevin Arthur Fraser
Mr Dean Fraser

History of Business

Website: www.systemsafrica.co.za

Appointment
Date

2016-08-16
1987-05-20

2014-07-22

Systems Africa CC was registered on 20 May 1987.

Nature of Business

Percentage
52.0000
24.0000

24.0000

Designation

Member
Member

Member

Systems Africa CC supplies biometric security and information technology systems such as access

control, CCTV, data cabling, electronic locks, turnstiles, vehicle barriers, time and attendance,

hospitality, and security solutions.

Nr. of Employees 10

Auditors
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Company Year End February
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Systems Applications Products (South Africa) (Pty) Ltd

Trading As: SAP South Africa
Reg. Number: 1999/020470/07
VAT Number: 4150190645

BEE Rating: Level 3 Mosela Rating Agency (Pty) Ltd

Updated: 2022-04-25

Postal Address: Physical Address: Registered Address:

PO Box 1621, Gallo Manor, Building 3, SAP Business Park, 1 Building 3, SAP Business Park, 1
Johannesburg, 2052, South Woodmead Drive, Woodmead Drive,

Africa Woodmead, Johannesburg, Woodmead, Johannesburg,

2191, South Africa

Tel: +27 11 235-6045
Email:

Branches

Branch

SAP Africa Cape Town
SAP Africa Durban
Shareholders

Shareholder

Systems Applications Products (Africa Region) (Pty) Ltd

Fax.:

2191, South Africa

+27 11 235-6001

Website: www.sap.com/southafrica

Area
Western Cape

KwaZulu-Natal

Black Information Technology Investment Trust

Directors

Name

Mr Peter David

Mr Johannes Dressler

Ms Genevieve Grace Koolen

Mr Claas Julius Johannes Kuhnemann
Ms Motsei Faith Masilo

Ms Catherine Janet (Cathy) Smith

Appointment
Date

2015-01-01
2018-10-16
2020-07-01
2017-07-13
2015-03-10

2018-03-12

Head Tel
+27 21 528-1700

+27 31 566-8300

Percentage
70.00

10.50

Designation

Non-Executive Director
Executive Director
Executive Director
Non-Executive Director
Non-Executive Director

Executive Managing Director
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Managers
Appointment
Name Designation
Date
Ms Leanne Billett Manager - Head: Compliance

History of Business

SAP Public Services (Pty) Ltd was established in 2000, when a shelf company named Lexshell 391
Investment Holdings (Pty) Ltd was utilised for registration purposes. In February 2007, the company

underwent a name change to Systems Applications Products (South Africa) (Pty) Ltd.

In April 2007, due to a group restructure, the operations of Systems Applications Products (Africa)
(Pty) Ltd (1988/004033/07) were incorporated into the company, and the trade name SAP South

Africa was adopted.
Nature of Business

Systems Applications Products (South Africa) (Pty) Ltd t/a SAP South Africa retails and customises
software for customers in the corporate sector, who make use of large main frame and network

systems. The company is also involved in software training and certification courses.
Nr. of Employees 409 (Est.)
Auditors KPMG Inc
Company Year End  December

Brandnames

ABAP, Ariba, ASAP, Concur, Concur Expenselt, Concur Triplt, Duet, SAP, SAP Adaptive Server
Enterprise, SAP Advantage Database Server, SAP Afaria, SAP Archivelink, SAP Ariba, SAP Business
ByDesign, SAP Business Explorer, SAP Business Objects Web Intelligence, SAP Business One, SAP
Business Workflow, SAP BusinessObjects, SAP BusinessObjects Explorer, SAP BusinessObjects
Lumira, SAP BusinessObjects Roambi, SAP Crystal Reports, SAP EarlyWatch, SAP Exchange Media,
SAP Fieldglass, SAP Fiori, SAP Global Trade Services, SAP GoingLive, SAP GTS, SAP HANA, SAP HANA
Vora, SAP Hybris, SAP Jam, SAP MaxAttention, SAP MaxDB, SAP NetWeaver, SAP PartnerEdge, SAP
PowerBuilder, SAP PowerDesigner, SAP R/2, SAP R/3, SAP Replication Server, SAP S/4HANA, SAP
SEM, SAP SQL Anywhere, SAP Strategic Enterprise Management, SAP SuccessFactors, SAP XM,
SAPPHIRE NOW, The Best-Run Businesses Run SAP, TwoGo

Trademarks
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ABAP, Ariba, ASAP, Concur, Concur Expenselt, Concur Triplt, Duet, SAP, SAP Adaptive Server
Enterprise, SAP Advantage Database Server, SAP Afaria, SAP Archivelink, SAP Ariba, SAP Business
ByDesign, SAP Business Explorer, SAP Business Objects Web Intelligence, SAP Business One, SAP
Business Workflow, SAP BusinessObjects, SAP BusinessObjects Explorer, SAP BusinessObjects
Lumira, SAP BusinessObjects Roambi, SAP Crystal Reports, SAP EarlyWatch, SAP Exchange Media,
SAP Fieldglass, SAP Fiori, SAP Global Trade Services, SAP GoingLive, SAP GTS, SAP HANA, SAP HANA
Vora, SAP Hybris, SAP Jam, SAP MaxAttention, SAP MaxDB, SAP NetWeaver, SAP PartnerEdge, SAP
PowerBuilder, SAP PowerDesigner, SAP R/2, SAP R/3, SAP Replication Server, SAP S/4HANA, SAP
SEM, SAP SQL Anywhere, SAP Strategic Enterprise Management, SAP SuccessFactors, SAP XM,
SAPPHIRE NOW, The Best-Run Businesses Run SAP, TwoGo
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T-Systems South Africa (Pty) Ltd

Reg. Number: 1989/007547/07
VAT Number: 4540174028

BEE Rating: Level 1 EmpowerLogic (Pty) Ltd Updated: 2022-04-26

Postal Address: Physical Address: Registered Address:

PO Box 2496, Midrand, International Business Gateway, Regency Pavillion 6B, 2 Victoria

Johannesburg, 1682, South New Road, Midrand, Link, Route 21 Corporate Park,

Africa Johannesburg, 1685, South Centurion, 0046, South Africa
Africa

Tel: +2711254-7400 Fax.: +27 11 254-7436

Email: communications@t-systems.co.za Website: www.t-systems.co.za

Branches

Branch Area Head Tel

T-Systems Cape Town Western Cape +27 21 974-300

T-Systems Durban KwaZulu-Natal

Shareholders

Shareholder Percentage
Gijima Group Ltd 100.00
Directors

Appointment

Name Designation

Date
Ms Anja Stefanie Hattingh 2018-07-01  Non-Executive Director
Mr Armand Redelinghuys 2018-07-01  Non-Executive Director
Mr Wessel Johannes Sauermann 2021-02-01  Executive Director

Ms Khangekile Patience Medrina Simelane  2014-01-31  Executive Director

Managers
Appointment
Name Designation
Date
Ms Unathi Jonas Manager - Head: Legal and Compliance
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History of Business

Operations were established in 1997, utilising a dormant company named Debis IT Contracting
Services SA (Pty) Ltd, when there was a group restructure and the operations of T-Systems South
Africa Holdings (Pty) Ltd were taken over. On 14 February 2007, the company underwent a name

change to T-Systems South Africa (Pty) Ltd.
Nature of Business

T-Systems South Africa (Pty) Ltd creates customised IT telecommunications and e-business solutions
for major enterprises and public sector organisations. Solutions include digitisation, cloud, mobility

and collaboration, networks, payment platforms, system integration and security.
Nr. of Employees 600

Auditors PricewaterhouseCoopers Inc

Company Year End December

Brandnames
T-Systems

Direct Subsidiaries, Associates & Investments

Company Name Country Percentage

Infovan (Pty) Ltd South Africa 100.00
Intervate Project Services (Pty) Ltd South Africa Undisclosed
Intervate Solutions (Pty) Ltd South Africa Undisclosed
T-Systems Solutions (Pty) Ltd South Africa 100.00
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Takealot Online (RF) (Pty) Ltd

Trading As: TAKEALOT.COM
Reg. Number: 2010/020248/07
VAT Number: 4470208333

BEE Rating: Level 4 EmpowerLogic (Pty) Ltd

Postal Address:

PO Box 7628, Roggebaai,
Cape Town, 8012, South Africa

Tel: +27 87 362-4001
Email: info@takealot.com
Branches

Branch

Takealot Alberton
Takealot Athlone Park
Takealot Ballito

Takealot Benoni

Takealot Berea

Takealot Bethlehem
Takealot Bloemfontein
Takealot Boksburg
Takealot Booysens Reserve
Takealot Brackenfell
Takealot Bryanston
Takealot Centurion
Takealot Edenvale
Takealot Ermelo

Takealot Faerie Glen

Physical Address:

Updated: 2022-04-22

Registered Address:

12th Floor, Takealot Building, 10 12th Floor, Takealot Building, 10

Rua Vasco Da Gama Plain,

Foreshore, Cape Town, 8001,

Rua Vasco Da Gama Plain,

Foreshore, Cape Town, 8001,

South Africa

Fax.:

South Africa

+27 86 536-6285

Website: www.takealot.com

Area Head
Gauteng
KwaZulu-Natal
KwaZulu-Natal
Gauteng
Eastern Cape
Free State
Free State
Gauteng
Gauteng
Western Cape
Gauteng
Gauteng
Gauteng

Mpumalanga

Gauteng

Tel
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Takealot Fordsburg
Takealot Foreshore
Takealot Fourways
Takealot George
Takealot Harrismith
Takealot Hunters Retreat
Takealot Kensington
Takealot Kimberly
Takealot Kya Sands
Takealot Lyndhurst
Takealot Makanda
Takealot Mbombela

Takealot Middelburg

Takealot Midrand (N1 Bridge)

Takealot North Beach, Durban

Takealot Ottery
Takealot Paarl

Takealot Park Rynie
Takealot Parow
Takealot Pietermaritzburg
Takealot Pinetown
Takealot Plumstead
Takealot Polokwane
Takealot Potchefstroom
Takealot Pretoria North
Takealot Pretoria West
Takealot Rivonia

Takealot Roodepoort

Gauteng
Western Cape
Gauteng
Western Cape
Free State
Eastern Cape
Eastern Cape
Northern Cape
Gauteng
Gauteng
Eastern Cape
Mpumalanga
Mpumalanga
Gauteng
KwaZulu-Natal
Western Cape
Western Cape
KwaZulu-Natal
Western Cape
KwaZulu-Natal
KwaZulu-Natal
Western Cape
Limpopo
North West
Gauteng
Gauteng
Gauteng

Gauteng
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Takealot Rustenburg
Takealot Secunda
Takealot Somerset West
Takealot Stellenbosch
Takealot Tygervalley
Takealot Vanderbijlpark
Takealot Vredendal
Takealot Walmer
Takealot Woodstock
Shareholders
Shareholder

MIH Ecommerce Holdings (Pty) Ltd

Directors

Name

Ms Annamaria Beke

Ms Matsotso Mamongae Mahlare
Mr Paul Michael Peake

Mr Roger Clark Rabalais

Mr Kim James Reid

Managers

Name

Mr David (Dave) Buck

Mr Andrew Dallas

Mr Gideon Granville

Mr Sam Joynt

Appointment
Date

2019-07-31
2022-03-09
2022-03-09
2018-08-01

2021-10-01

Appointment
Date

2021-03-00

North West
Mpumalanga
Western Cape
Western Cape
Western Cape
Gauteng
Western Cape
Eastern Cape

Western Cape

Percentage

96.05

Designation

Executive Director
Chief Executive Officer
Executive Director
Executive Director

Executive Chairman

Designation

Manager - Group Chief Product &
Technology Officer

Manager - Head: Projects
Manager - Head: Business Development

Manager - Head: Customer Service &

Experience

© Copyright Who Owns Whom (Pty) Ltd

Back to Table of Contents




IT Industry in South Africa Page 313 of 402
Siccodes 86, 61501d & 62399d

Mr Kyle Paulsen Financial Manager

Mr Francois Retief Manager - Group Executive: Supply Chain
Ms Julie-Anne Walsh Manager - Chief Marketing Officer

Mr Frederik Zietsman Manager - Head: Market Place

History of Business

Courier Drivers 103 CC t/a Take2 (2000/023049/23) was established in June 2000. In February 2005,
the company underwent a name change to T2 Home Entertainment CC. In September 2010, it
converted to a private company and the name changed to Takealot Online (RF) (Pty) Ltd t/a
TAKEALOT.COM in 2011. On 5 January 2015, the merger between Kalahari.com and TAKEALOT.COM
was approved by the Competition Commission. In October 2018, the divisional operations of
Superbalist were transferred into Fashion United SA (Pty) Ltd t/a Superbalist after the merger of the

brands Spree and Superbalist.
Nature of Business

Takealot Online (RF) (Pty) Ltd t/a TAKEALOT.COM is an online retailer of media, electronics, CDs,
DVDs, books, stationery, audio equipment, cosmetics and lifestyle products for consumers. The
company has 87 of its own collection points from which customers collect their purchase rather

than having it delivered.

Mr Delivery (Pty) Ltd, a wholly owned subsidiary, operates 2 business units namely Takealot Delivery
Team, which undertakes the courier services function, and Mr D Food, which undertakes the
delivery of fast food ordered from various restaurants. Takealot Delivery Team has 93 franchise

branches nationwide and over 13,000 drivers.

Fashion United SA (Pty) Ltd t/a Superbalist.com, an associate company, is an online fashion retailer

of clothing, footwear and homeware.

Company Secretary Ms TA Ackermann

Nr. of Employees 1000 (Group)

Auditors PricewaterhouseCoopers Inc

R 8,942.93m ($ 606.00m) (Naspers Ltd's AFS2021) (Takealot Group South
Turnover [2021]
African Revenue)
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Activities
Ecommerce 100.00

Mr D Food, TAKE2, TAKEALOT.COM

Mr D Food, TAKE2, TAKEALOT.COM

Direct Subsidiaries, Associates & Investments

Fashion United SA (Pty) Ltd South Africa 49.05
Mr Delivery (Pty) Ltd South Africa 100.00
Mr Delivery Express RF (Pty) Ltd South Africa 100.00
Mr Delivery Media (Pty) Ltd South Africa 100.00
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Teraco Data Environments (Pty) Ltd

Reg. Number: 2007/004268/07
VAT Number: 4080236963

BEE Rating: Level 2 Transformex CC Updated: 2022-04-29
Postal Address: Physical Address: Registered Address:

Postnet Suite 388, Private Bag 5 Brewery Street, Isando, 5 Brewery Street, Isando,

X2020, Johannesburg, 1601, South Johannesburg, 1601, South
Isando, Johannesburg, 1600, Africa Africa

South Africa
Tel: +2711573-2800 Fax.: +27 86 680-7227

legal@
teraco.co.za; contact@

Email: Website: www.teraco.co.za
teraco.co.za; support@

teraco.co.za

Branches

Branch Area Head Tel

Teraco Data Enviroments Brackenfell ~ Western Cape +27 11573 2800/ +27 86 083-7226
Teraco Data Enviroments Bredel Gauteng +27 11573 2800/ +27 86 083-7226
Teraco Data Enviroments Durban KwaZulu-Natal +27 11 573-2800 / +27 86 083-7226
Teraco Data Enviroments Ekurhuleni Gauteng +27 11 573-2800 / +27 86 083-7226
Teraco Data Enviroments Rondebosch  Western Cape +27 11573 2800/ +27 86 083-7226

Shareholders

Shareholder Percentage
Digital Realty Trust Inc 55.00

Teraco Connect Trust 10.00

Berkshire Partners LLC Undisclosed
Permira Holdings Ltd Undisclosed
Van Rooyen Group LLC Undisclosed
Columbia Capital LLC Undisclosed
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StepStone Group LP

Directors

Name

Mr Samuel Crawford Erwin
Mr Lawrence Hamelsky
Mr Jan Hnizdo

Ms Unathi Magwentshu

Mr Pierre Charles Andre Pozzo

Mr Andrew Marmaduke Lane Tuckey

Mr Grant lan van Rooyen
Mr Luther Van Wyk

Managers

Name

Ms Radia Bhamjee

Mr Sven Blom

Mr Brendon Dysel
Mr Geys Geyser

Ms Helen Kruger

Ms Michelle McCann

Ms Carla Sanderson

Mr Marius Snyman

Ms Ridwaan Sookharia

Ms Samantha Tudor-Owen

Appointment
Date

2020-04-20
2019-03-01
2012-05-22
2012-11-01
2020-05-07
2008-07-24
2019-03-01

2008-04-25

Appointment

Date

Undisclosed

Designation

Chief Financial Officer
Non-Executive Director
Chief Executive Officer
Non-Executive Director
Non-Executive Director
Non-Executive Chairman
Non-Executive Director

Non-Executive Director

Designation

Manager - Head: Organisational

Development

Manager - Head: Sales

Manager - Head: Infrastructure Management
Manager - Head Infrastructure Development
Manager - Head: Operations

Manager - Head: Interconnetion & Peering
Manager - Head: Marketing

Manager - Head: Environment, Health &

Safety
Manager - Head: Data Centre of Operations

Manager - Head: Finance
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Teracola (Pty) Ltd was established in February 2007 and the name was changed to Teraco Data

Environments (Pty) Ltd on 7 April 2008.

Teraco Data Environments (Pty) Ltd provides colocation data centres where equipment, space, and

bandwidth are available for rental to retail customers.

Ms KS Shirley

150 (Est.)
PricewaterhouseCoopers Inc

June

Teraco Connect Foundation and Teraco Data Environments (Pty) Ltd, partner together to undertake

community upliftment projects.

— —
o o
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(@) (@)
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Time and Attendance Solutions (Pty) Ltd

Reg. Number: 2012/162937/07
VAT Number: 4540261957 Updated: 2022-04-26

Postal Address: Physical Address: Registered Address:

Office 7, Hadjidakis Building, Cnr Office 3, Hadjidakis Building, Cnr Office 7, Hadjidakis Building, Cnr

Gunners Circle & Cochrane Gunners Circle & Cochrane Gunners Circle & Cochrane
Avenue, Epping, Cape Town, Avenue, Epping, Cape Town, Avenue, Epping, Cape Town,
7460, South Africa 7460, South Africa 7460, South Africa

Tel: +2721534-5704 Fax.:

Email: web@tasolutions.co.za Website: www.tasolutions.co.za

Shareholders

Shareholder Percentage
Mr Petersen, Andre 50.0000
Ms Petersen, Kristin Adri 50.0000
Directors

Appointment
Name Designation

Date

Mr Andre Petersen 2012-09-06  Executive Director
Ms Kristin Adri Petersen 2012-09-06  Executive Director

History of Business
Time and Attendance Solutions (Pty) Ltd was registered in September 2012.
Nature of Business

Time and Attendance Solutions (Pty) Ltd sources, supplies and maintains time and attendance

products, including biometric and mechanical devices as well as access control solutions.
Nr. of Employees 4 (Est.)
Auditors APBCO Auditors Inc

Company Year End  February
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Time Attendance and Access Control CC

Postnet Suite 30, Private Bag X1, 44 Olive Road, Olivedale, 136 Rooiels Road, Sharonlea,

Jukskei Park, Johannesburg, Randburg, Johannesburg, 2032, Randburg, Johannesburg, 2032,
2153, South Africa South Africa South Africa

+27 11 704-7000

-www.simpletime.co.za

Shareholders

Mr Wergerle, Norman Charles 100.0000
Directors

Mr Norman Charles Wergerle 1998-11-27  Member

Managers

Ms Melissa Brown Office Manager

Ms Charmaine Neilson Administration Manager

Time Attendance and Access Control CC t/a Sentri Systems was established on 27 November 1998.

Time Attendance and Access Control CC t/a Sentri Systems develops software specifically designed

for the South African market, as well as clock card machines, fingerprint readers, vein scanners etc.
8

WAD Southey
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Company Year End February
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Toppan FaceTech (Pty) Ltd

Reg. Number: 1993/002065/07
VAT Number: 4490302249; 4120137460
BEE Rating: Not Rated Updated: 2022-04-20

Postal Address: Physical Address: Registered Address:

PO Box 25558, Monument Park, 1st Floor, Block B, Southdowns  1st Floor, Block B, Southdowns

Pretoria, 0105, South Africa Office Park, Cnr John Vorster & Office Park, Cnr John Vorster &
Karee Streets, Karee Streets,
Irene, Pretoria, 0157, South Irene, Pretoria, 0157, South
Africa Africa
Tel: +2712643-4100 Fax.: +27 12 665-4947
info@
Email: facegroup.co.za; sales@ Website: www.face.co.za

facegroup.co.za

Shareholders

Shareholder Percentage
Toppan Gravity Ltd 60.00
Afritide Systems Group (Pty) Ltd 40.00
Directors

Appointment

Name Designation

Date
Mr Andre Appelgryn 2006-04-18  Executive Financial Director
Mr Jacob Erasmus Serfontein 2000-06-30 Executive Managing Director
Mr Antoine Tanguy 2021-09-03 Executive Director
Mr Jean Pierre Ting 2021-09-03 Executive Director
Mr Tee Kiat Yeo 2021-09-03  Executive Director
Managers

Appointment
Name Designation
Date

Mr Johan Fourie Financial Manager

© Copyright Who Owns Whom (Pty) Ltd Back to Table of Contents




IT Industry in South Africa Page 322 of 402
Siccodes 86, 61501d & 62399d

Mr Charles Scalliet Marketing Manager

History of Business

Image Database Technologies (Pty) Ltd was established in April 1993 and underwent a name change
to Face Technologies (Pty) Ltd in August 1996. On 3 September 2021, the company was acquired by
Toppan Gravity Ltd and renamed Toppan FaceTech (Pty) Ltd in October 2021.

Nature of Business

Toppan FaceTech (Pty) Ltd is an IT system integrator specialising in turnkey biometrics, card
technology and identification solutions for government identity programmes implemented in over

20 countries in Africa, Asia and Europe.

Solutions comprise:

¢ National driving licence

¢ Motor vehicle registration

¢ National population registration
e VVoter registration

e Member registration

¢ Pension and cash payments

® Secure biometrics
Company Secretary Representative Email

Master Business Associates - Company Secretaries
mbasecretarial@mbainc.co.za
(Pty) Ltd

Nr. of Employees 45
Auditors Certified Master Auditors South Africa Inc
Company Year End  March

Brandnames
Toppan
Trademarks

Toppan
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Direct Subsidiaries, Associates & Investments

Company Name Country Percentage

Prodiba (Pty) Ltd South Africa 100.00
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Trac Tech (Pty) Ltd

Reg. Number: 2002/027702/07
VAT Number: 4830116440

Postal Address:

PO Box 112, Newlands,
Cape Town, 7725, South Africa

Tel: +27 21 404-4600

Updated: 2022-04-29

Physical Address: Registered Address:

Unit 1A, 9 On Gold, North Gate  Unit 1A, 9 On Gold, North Gate

Business Park, Cape Town, 7405, Business Park, Cape Town, 7405,

South Africa South Africa

Fax.: +27 21 448-9005

info@trac-tech.co.za, helpdesk@trac-

Email:
tech.co.za

Branches

Branch

Trac Tech Durban

Trac Tech Johannesburg
Shareholders

Shareholder

Mr Kahn, Jonathan Samuel

Directors

Name

Mr Helmut Erich Ernst
Mr Jonathan Samuel Kahn

Managers

Name

Ms Megan Khan

History of Business

Website: www.trac-tech.co.za

Area Head
KwaZulu-Natal

Gauteng

Percentage

50.0000

Appointment
Designation
Date

2002-11-05 Non-Executive Director

2002-11-22 Executive Director

Appointment
Designation
Date

Financial Manager

Tel

Tracking Technology (Pty) Ltd (1952/002336/07) was established in January 1990 utilising a dormant

company named Welgelegen Woonstelle (Pty) Ltd for registration purposes. In July 1997, it
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converted to a close corporation (1997/038748/23) and reverted to a private company, undergoing

a name change to Trac Tech (Pty) Ltd in November 2002.

Nature of Business

Trac Tech (Pty) Ltd is involved in workforce management solutions such as time and attendance,

access control and biometric technology.

Auditors Robin Stewart and Associates

Company Year End  June
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Transaction Control Technologies (SA) (Pty) Ltd

Reg. Number: 2001/008728/07

VAT Number: 4950194078
BEE Rating: Not Finalised

Postal Address:

PO Box 2723, Northcliff,
Johannesburg, 2115, South

Updated: 2022-04-29
Physical Address: Registered Address:

187 Beyers Naude Drive, 187 Beyers Naude Drive,
Northcilff, Johannesburg, 2195, Northcliff, Johannesburg, 2195,

Africa South Africa South Africa
Tel: +2711888-1210 Fax.: +27 11 888-1625
Email: solutions@tct.co.za; sales@tct.co.za Website: www.tct.co.za
Branches
Branch Area Head Tel
Transaction Control Technologies Cape Town Western Cape
Transaction Control Technologies Durban KwaZulu-Natal
Transaction Control Technologies Ggeberha Eastern Cape
Shareholders
Shareholder Percentage
MWT Share Trust 100.00
Directors

Appointment
Name Designation

Mr Malcolm William Thomas

Mr Darren Malcolm Thomas

Managers

Name

Mr Mario De Sousa

Date
2001-04-18 Executive Managing Director

Executive Director - New Business
2012-07-09
Development

Appointment
Designation
Date

Manager - Key Account
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Transaction Control Technologies (SA) (Pty) Ltd was established in April 2001 when the operations of
Transaction Control Technologies CC (1993/017534/23) were transferred into a newly registered

company.

Transaction Control Technologies (Pty) Ltd designs, supplies, installs, commissions electronic control

systems for access control, security and building management.

35 (Est.)

February

Selector Door, Versa MAXFlex

Selector Door, Versa MAXFlex

SmokeCloak, SupraTRACcess, Trainer
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Trillobate Marketing (Pty) Ltd

PO Box 2720, Fourways, Unit 15, Travallen Park, 21 Kroton Street South,
Johannesburg, 2055, South Kya Sand, Johannesburg, 2169, Weltevreden Park,
Africa South Africa Roodepoort, 1709, South Africa

Shareholders

+27 82 932-0780

www.catchoftheday.co.za;
Support@catchoftheday.co.za

www.cotd.co.za

Mr Jian, Li 100.0000

Directors

Mr Li Jian 2018-01-08 Executive Director

Trillobate Marketing CC t/a Catch of the Day (2010/101865/23) was established in June 2011. In

April 2013, it converted to a private company.

Trillobate Marketing (Pty) Ltd t/a Catch of the Day is an online business that markets and sells

products through its website.

Products include:

e Camping & outdoor

e Computers & electronics
e Fashion

¢ Health & beauty
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¢ Home & appliances
e Kids toys

* Mobiles & accessories
Nr. of Employees 2
Auditors P Carlisle

Company Year End February
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Trustlink (Pty) Ltd

Reg. Number: 2003/011462/07
VAT Number: 4410206926
BEE Rating: Non-Compliant Empowerdex (Pty) Ltd Updated: 2022-04-07

Postal Address: Physical Address: Registered Address:

PO Box 41407, Garsfontein East, Block C, Glenfield Office Park, Block C, Glenfield Office Park,

Pretoria, 0060, South Africa Oberon Avenue, Oberon Avenue,
Faerie Glen, Pretoria, 0002, Faerie Glen, Pretoria, 0002,
South Africa South Africa

Tel: +27 12 470-4800 Fax.:

Email: supportdesk@trustlink.co.za Website: www.trustlink.co.za

Shareholders

Shareholder Percentage
Allectus Capital Ltd 50.00
Tromp AG 50.00
Directors

Appointment
Name Designation

Date

Mr Jacob Keuler de Wet 2019-09-01  Executive Director
Mr Andre Mark Niemand 2017-01-01  Executive Director
Dr Philip Johann Tromp 2005-11-22  Non-Executive Chairman
Mr Philip Deon Tromp 2016-11-02  Chief Executive Officer
Mr Werner Omer van Kets 2016-05-24  Non-Executive Director

History of Business

In 2006, following a share sale agreement with Societa Interbancaria Automazione SpA, Perago was
restructured and Perago Africa (Pty) Ltd was establised. The company underwent a name change to

Trustlink (Pty) Ltd on 22 September 2010.

Nature of Business
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Trustlink (Pty) Ltd is an international technology solution provider, including SWIFT, IBM, VIX Verify,
Axway, and Vision Solutions that enables the secure and reliable exchange of information, including

payment instructions, corporate and customer information and operational data.

Company Secretary Mr DJ Fourie

Nr. of Employees 30

Auditors Kreston SA (Pty) Ltd

Turnover [2021] R 6.96m (S 4.36m) (As per company)
Company Year End December
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Verifone Africa (Pty) Ltd

Reg. Number: 1989/001502/07
VAT Number: 4560124895

BEE Rating: Level 4 Metanoia Ratings (a division of Metanoia Group Inc)

Postal Address:

PO Box 1151, Gallo Manor,
Johannesburg, 2052, South

Physical Address:

33 Sloane Street, Bryanston,

Registered Address:

Africa

+27 11789 -7174

Website: www.verifone.com

Head Tel
+27 11 521-9000

+27 11 521-9000

Percentage

100.00

Designation

Non-Executive Director
Executive Managing Director
Executive Alternate Director

Non-Executive Director

Africa Johannesburg, 2191, South
Africa
Tel: +2711521-9000 Fax.:
Email:
Branches
Branch Area
Verifone Honeydew Gauteng
Verifone Roodepoort Gauteng
Shareholders
Shareholder
Verifone Systems Inc
Directors
Appointment

Name

Date
Ms Thalita Lisah Bokheshi Boikhutso ~ 2014-10-31
Mr Craig Duncan Rankin 2014-12-01
Mr John Robert Tracy 2020-07-15
Mr Vikram Kalidindi Varma 2018-01-31
Mr Llewellyn Frederic Walters 2017-05-01

History of Business

Non-Executive Director

Updated: 2022-04-07

1st Floor, Block B, Knightsbridge, 1st Floor, Block B, Knightsbridge,
33 Sloane Street, Bryanston,

Johannesburg, 2191, South

Techni-Vision (Pty) Ltd was registered in March 1989 and underwent various name changes, with

the last being from Destiny Electronic Publishing (Pty) Ltd to Verifone Afria (Pty) Ltd in September
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1998. In the early 2000's, the operations of Verifone (South Africa) (Pty) Ltd were incorporated into

the company.

Nature of Business

Verifone Africa (Pty) Ltd provides electronic data interchange, payment gateways, and software
development.

Nr. of Employees 165 (Est.)

Auditors SizweNtsalubaGobodo Grant Thornton Inc

Insurance Brokers Barkers Insurance

Company Year End  October

Corporate Governance in Relation to SED & ED

Verifone Africa provides financial support to two local initiatives helping disadvantaged youth in SA
communities:

¢ Kingsway Christian School aims to provide education and holistic care to children who may
otherwise be excluded, by admitting disadvantaged children from informal settlements and
surrounding communities.

e The Love Trust is a South African non-profit organisation with the vision to nurture vulnerable

children in disadvantaged communities.
Direct Subsidiaries, Associates & Investments
Company Name Country Percentage

Computer Software Consultants (Pty) Ltd South Africa 70.00
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Virdi Distribution SA (Pty) Ltd

Reg. Number: 2004/027910/07

VAT Number: 4250215458 Updated: 2022-04-07
Postal Address: Physical Address: Registered Address:

PO Box 112, Newlands, Cnr Gold and Silver Streets, Unit 1A 9 On Gold, North Gate
Cape Town, 7725, South Africa  North Gate Business Park, Business Park, Cape Town, 7405,

Cape Town, 7405, South Africa  South Africa

Tel: +27 21 404-4690 Fax.:

Email: info@virditech.co.za Website: www.virditech.co.za

Branches

Branch Area Head Tel

Virdi Distribution SA Edenvale Gauteng +27 11 454-6006
Directors

Appointment

Name Designation

Date
Mr Helmut Erich Ernst 2004-09-29 Non-Executive Director
Mr Jonathan Samuel Kahn 2004-09-29  Executive Director
Managers

Appointment

Name Designation

Date
Ms Megan Khan Human Resources Manager
Ms Megan Kim Administration Manager

History of Business

IPID (Pty) Ltd was registered in September 2004 and the name was changed to Virdi Distribution SA
(Pty) Ltd in January 2010.

Nature of Business

Virdi Distribution SA (Pty) Ltd provides biometric core technology that involves access control, time

and attendance, and meal management.
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Services include:

¢ Fingerprint and RFID access and time control terminals
¢ USB fingerprint scanners

* Access control door controllers

® Access control command and control software

* Time & attendance software

¢ Meal management software

* Tailgate detection technology

¢ Identity management technology and solutions

¢ PC security technology

¢ OEM fingerprint sensors
Auditors

Company Year End  June
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Visio Pix (Pty) Ltd

768-6th Avenue, Wonderboom 768-6th Avenue, Wonderboom 768-6th Avenue, Wonderboom

South, Pretoria, 0084, South South, Pretoria, 0084, South South, Pretoria, 0084, South
Africa Africa Africa

+27 12 753-3010

info@visiopix.co.za - WWW.Visio-pix.co.za

Shareholders

Directors of Visio Pix (Pty) Ltd Undisclosed
Directors
Mr Rodolf Botha 2019-07-19 Executive Director

Visio Pix (Pty) Ltd was registered on 28 August 2014.

Visio Pix (Pty) Ltd is a hardware and software provider of time, access control and costing solutions.

Solutions include:

e Time & Attendance

e Access Control

* Metal Detection

e X-Ray Baggage Scanners
e Job Costing

e Electronic Hotel Locks
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¢ Entrance Control

¢ Specialised Systems Integration

Company Year End February
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Wizzit Payments (Pty) Ltd

Reg. Number: 2000/008596/07
VAT Number: 4780216810
BEE Rating: Not Disclosed

Postal Address:

PO Box 786521, Sandton,
Johannesburg, 2146, South
Africa

Tel: +2711523-5600
Email: info@wizzit-int.com
Shareholders

Shareholder

Wizzit Group (Pty) Ltd

Directors
Name

Mr Kevin Walpole Boyers

Mr Dirk Marinus Bruynse

Mr Wagane Diouf

Mr Robin Ashley Frew

Mr Brian Alexander Richardson
Mr Charles Edward Rowlinson
Mr John Alan Staley

Other Key Personnel
Name

Ms Toni Fisher

Physical Address:

2nd Floor, Muirfield Building,

Fourways Golf Park, Roos Road,

Fourways, Johannesburg, 2196,

South Africa

Updated: 2022-04-14
Registered Address:

2nd Floor, Muirfield Building,
Fourways Golf Park, Roos Road,
Fourways, Johannesburg, 2196,

South Africa

Fax.: +27 11 884-8807

Website: www.wizzit-int.com

Appointment

Designation

Date

Percentage

100.00

2004-01-03 Non-Executive Director

2015-04-22 Executive Director

2017-07-20 Executive Alternate Director

2006-02-28 Non-Executive Director

2002-02-13 Executive Managing Director

2002-02-13 Executive Chairman

2022-04-19 Executive Director

Appointment

Designation

Date

Accountant
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History of Business

Wizzit Payments (Pty) Ltd was established when a dormant company named The Diary Room (Pty)

Ltd was reactivated in February 2004.
Nature of Business

Wizzit Payments (Pty) Ltd is a service provider which offers transactional bank accounts that use cell
phones for making person-to-person payments, transfers and pre-paid purchases, and a Maestro
debit card for making payments in the formal retail environment. The company also offers an
internet banking facility called iWizz, that enables Wizzit customers to check balances, view
statements and make payments online. Wizzit has no branch infrastructure, and support for

customers is supplied by a call centre, named World of Wizzit.
Nr. of Employees 28 (Est.)

Auditors H Rubin and Associates Inc

Company Year End  February

Brandnames

iWIZZ, WIZZIT, WORLD OF WIZZIT
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Xneelo (Pty) Ltd

Reg. Number: 2005/023926/07
VAT Number: 4630185538
BEE Rating: Not Rated

Postal Address:

PO Box 3450, Durbanville,
Cape Town, 7551, South Africa

Tel: +2721970-2000
Email: info@xneelo.co.za
Branches

Branch

Xneelo Cape Town
Xneelo Johannesburg
Shareholders
Shareholder

Directors of Xneelo (Pty) Ltd

Directors

Name

Mr Deon Mark de Villiers
Mr Philip Jan Antonie Delport
Ms Sandra Maureen Nortje

Mr Hans Eckehard Wencke

Managers

Name

Physical Address:

Belvedere Office Park, Unit F,
Bella Rosa Street, Durbanville,

Cape Town, 7550, South Africa

Updated: 2022-04-14
Registered Address:

Belvedere Office Park, Unit F,
Bella Rosa Street, Durbanville,

Cape Town, 7550, South Africa

Fax.:

+27 21 970-2001

Website: www.xneelo.co.za

Area
Western Cape

Gauteng

Appointment

Date

2010-01-14

2010-01-14

2005-08-01

Appointment
Date

Head Tel
+27 86 108-6108
+27 86 108-6108
Percentage
100.00
Designation

Executive Managing Director & Technical

Manager
Executive Director

Executive Director & Financial Manager &

Human Resources Manager

Chief Executive Officer

Designation
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Mr James Just Manager - Chief Customer Officer

Marketing Manager & Communications
Ms Athena Turner

Manager
Mr Juan-Pierre van Zyl Manager - IT Infrastructure
Other Key Personnel
Appointment
Name Designation
Date
Ms Anita Botha HR Administrator

History of Business

T H S Consulting CC (1998/038775/23) was established in 1999. The company underwent a name
change to Hetzner CC and converted to a private company in July 2005. It underwent a name change

to Xneelo (Pty) Ltd on 24 July 2019.
Nature of Business

Xneelo (Pty) Ltd is a web hosting company, offering custom hosting solutions.
Nr. of Employees 130 (Est.)
Auditors BDO South Africa Inc

Company Year End  July
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COMPANY PROFILES - WHOLESALE AND RETAIL OF LAPTOPS,
DESKTOPS AND PERIPHERALS

Acer Africa (Pty) Ltd

Reg. Number: 1994/009755/07
VAT Number: 4290146192
BEE Rating: No Level Updated: 2022-04-20

Postal Address: Physical Address: Registered Address:

Private Bag X 28, Halfway House, 2nd Floor, The District, 8 Kikuyu 2nd Floor, The District, 8 Kikuyu

Johannesburg, 1685, South Road, Sunninghill, Johannesburg, Road, Sunninghill, Johannesburg,
Africa 2191, South Africa 2191, South Africa

Tel: +2711233-6100 Fax.: +27 11 233-6200

Email: Website: www.acer.co.za

Shareholders

Shareholder Percentage
Acer European Holdings SA 100.00
Directors

Appointment
Name Designation
Date

Mr Glenn Michael du Toit 2021-09-01  Executive Director
Mr Emmanuel Pierre Marie Fromont ~ 2015-03-03  Executive Director
Mr Tai-Chi Shih 2015-03-03  Executive Director
Managers

Appointment

Name Designation
Date
Mr David (Dave) Malherbe Manager - Country Service
Ms Belinda Marais Marketing Manager
Ms Shellaine Rae Murison 2014-01-23  Manager - Office & Company Secretary
Ms Estelle Tait Financial Manager
Ms Nishi Vijan Human Resources Manager
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Acer Africa (Pty) Ltd was registered on 29 November 1994 when the operations of Technology

Systems Distribution (Pty) Ltd were taken over from Persetel Holdings Ltd.

Acer Africa (Pty) Ltd imports computers and computer peripherals on behalf of clients. Products are

sent directly to the client and therefore the company is not involved in the direct supply of the

goods.

Ms SR Murison
41
Baker Tilly JHB Inc

December

Acer, Packard Bell

Acer, Packard Bell
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Alviva Holdings Ltd

Reg. Number: 1986/000334/06
JSE Code: AVV

BEE Rating: Level 1 EmpowerLogic (Pty) Ltd

Postal Address: Physical Address:

PO Box 483, Halfway House, International Business Gateway
Johannesburg, 1685, South Park, Cnr New Road & 6th
Africa Street, Midrand, Johannesburg,

1685, South Africa

Tel: +2711237-7000

Email:

Divisions

Division

Alviva: Financial Services
Alviva: ICT Distribution

Alviva: Solutions and Services
Shareholders

Shareholder

Tham Investments (Pty) Ltd
Fidelity Investments Ltd
Peresec Prime Brokers (Pty) Ltd
Alviva Holdings Ltd Forfeitable Share Plan
Mr Tugendhaft, Ashley (Oshy)
Mr Parkin, Jeffrey Vaughn

Mr Lyon, Richard Doughty

Mr Spies, Pierre

Directors

Fax.:

Updated: 2022-03-31

Registered Address:

The Summit, 269 16th Road,

Randjespark, Midrand,

Johannesburg, 1685, South

Africa

Website: www.alvivaholdings.com

Area
Gauteng
Gauteng

Gauteng

Appointment

Name

Ms Seadimo Hessie Chaba 2012-08-31

Head

Designation

Tel
+27 11 237-7000
+27 11 237-7000

+27 11 237-7000

Percentage
17.96

9.04

5.96

6.38
0.2618
0.1586
0.2465

0.0822

Independent Non-Executive Director
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Mr Richard Doughty Lyon 2013-01-01  Chief Financial Officer

Mr Peter Nkgodi Masemola 2019-07-29  Independent Non-Executive Director

Ms Mathukana Givion Mokoka 2019-07-29  Independent Non-Executive Director

Ms Parmesvari (Parmi) Natesan 2017-12-06 Lead Independent Non-executive Director
Mr Pierre Spies 2016-07-01  Chief Executive Officer

Mr Ashley (Oshy) Tugendhaft 2017-10-03  Non-Executive Chairman

Managers

Appointment
Name Designation
Date

Mr Jeffrey Vaughn Parkin 2017-07-00  Manager - Chief Communication Officer
History of Business

Pinnacle Technology Holdings Ltd was established on 31 January 1986. The company listed on the
JSE in 1987 and the name was changed to Pinnacle Holdings Ltd on 9 December 2013. On 1 February

2017, the company was renamed to Alviva Holdings Ltd.
Nature of Business

Alviva Holdings Ltd is an investment holding company with operating subsidiaries that manufacture,
distribute and support information communication technology hardware and software. The group
operates in South Africa, Botswana, Namibia, Kenya, Mauritius, Zambia, Zimbabwe and

Mozambique.

Alviva is divided into three distinct business segments:

¢ ICT Distribution: Imports and assembles ICT hardware and software

- Axiz - an IT infrastructure and software distributor that provides technology intelligence, including
cloud computing and data centre expansion

- Pinnacle - Assembles and distributes ICT software & hardware via the reseller channel into small to
medium corporate and government markets and into the retail markets through the national retail
chains. It operates through divisions named Modrac and Datanet.

- VH Fibre: Supplies fibre-to-home and fibre-to-the-building network solutions, and has an exclusive
distribution agreement for South Africa

- Obscure — specialises in brokering security solutions, creating a channel for vendors and customer
through security products and concepts

- Alviva Services - an IT hardware and software services and support business, specialising in IT
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hardware and infrastructure installation and implementation of services

¢ Financial Services: provides asset-based finance to pursue growth opportunities in the
technological landscape

- Centrafin: provides asset-based finance solutions, insurance and financial products of office
automation and technology equipment acquisitions

e Services and Solutions: offers integration and ICT solutions in South Africa in the form of systems
integration as well as undertaking projects in the renewable energy sphere

- Datacentrix - a systems integrator and ICT solutions provider and delivers end-to-end IT services
with relevance into the future

- Solareff - specialises in renewable energy projects in Africa for solar power installations

- Sintrex - provides end-to-end solutions and services and develops proprietary software and IT
products

- Digital Generation - provides custom-made ICT business solutions, services and infrastructure for
both public and private sectors

- Intdev - focuses on communication, managed services and connectivity

- Centravoice - provides technology products and services and communications solutions

- GridCars - develops electric vehicle charge-point software

- Merlynn - an artificial intelligence technology (Al) business, focused on removing uncertainty
within processes through levering the power of Al to reduce risks, through proactive risk
management strategies and methodologies

- SynergERP - offers end to end ERP software solutions to medium and large companies involved in

the manufacturing, distribution and business services

Company Secretary Ms SL Grobler

3120 (Group) (3,019 - South Africa; 32 - Namibia; 5 - Botswana; 9 -

Nr. of Employees Mozambique; 7 - Zambia; 7 - Egypt; 8 - Kenya; 33 - Other African
countries)

Auditors SizweNtsalubaGobodo Grant Thornton Inc

Turnover [2021] R 14,893.14m (S 1,008.87m) As Per IRESS Financials

Investment, Income
and Finance -R 135.81m (-$ 9.20m)
Charges [2021]

Profit R300.50m ($20.36m) As Per IRESS Financials
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Company Year End June

Corporate Governance in Relation to SED & ED

As at 30 June 2021, Alviva Holdings spend R6.0m on socio-development.

Activities

Activity

Financial Services
ICT Distribution
Services & Solutions

Brandnames

Percentage
1.35
68.95

29.70

Alviva Services, Axiz, Centrafin, CentraVoice, Datacentrix, Digital Generation, GridCars, Intdev,

Merlynn, Obscure, Pinnacle, Sintrex, Solareff, SynergERP, VH Fibre

Trademarks

GridCars

Direct Subsidiaries, Associates & Investments

Company Name Country Percentage

Alviva International Investments (Pty) Ltd South Africa 100.00
Alviva Shared Management Services (Pty) Ltd South Africa 100.00
Alviva Treasury Services (Pty) Ltd South Africa 100.00
Axiz Investment Trust South Africa 100.00
Axiz Technology (Pty) Ltd South Africa 100.00
CentraFin (Pty) Ltd South Africa 100.00
DataNet Infrastructure Group (Pty) Ltd South Africa 100.00
DCT Holdings (RF) (Pty) Ltd South Africa 70.07
Devfam Fire Prevention Equipment (Pty) Ltd South Africa 100.00
Explix Software Technologies (Pty) Ltd Namibia 100.00
JAG Engineering (SA) (Pty) Ltd South Africa 100.00
Merlynn Intelligence Technologies (Pty) Ltd South Africa 65.00
Pinnacle Share Purchase Scheme Trust (The) South Africa 100.00
Precision ICT (Pty) Ltd South Africa 100.00
Workgroup IT (Pty) Ltd South Africa 100.00
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AOLC (Pty) Ltd

Reg. Number: 2013/192846/07
VAT Number: 4690242260

BEE Rating: Level 2 Updated: 2022-03-30
Postal Address: Physical Address: Registered Address:

PO Box 5914, Boksburg North, 25 Elizabeth Road, Bardene, 25 Elizabeth Road, Bardene,
1459, South Africa Boksburg, 1459, South Africa Boksburg, 1459, South Africa
Tel: +2711918-7100/+27 87 550-0555 Fax.: +27 86 650-3689

Email: info@aolc.co.za Website: www.aolc.co.za

Shareholders

Shareholder Percentage
Mr Keyser, Johan 100.0000
Directors

Appointment

Name Designation
Date
Mr Johan Keyser 2013-10-16  Chief Executive Officer
Ms Yvonne Keyser 2018-06-01 Executive Commercial Director
Managers

Appointment

Name Designation
Date
Mr Thomas Wishart Bartleman Financial Manager
Ms Boitumelo Mathiba Manager - Service Desk
Mr Jacques Vorster Business Development Manager

History of Business

AOLC On-Line CC (2006/142111/23) was registered on 18 August 2006 and converted to a private
company on 16 October 2013. The company had a further name change to AOLC (Pty) Ltd on 15
March 2022.

Nature of Business

AOLC (Pty) Ltd specialises in the following services:

e provides solutions to solve business and information management problems

¢ designs and implements software, hardware, network and connectivity solutions
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¢ provides assisted backup solutions and data recovery

¢ supplies major hardware and software brands

¢ provides on-going product maintenance, training, and technical advisory support
Nr. of Employees 27

Auditors Ta Few & Associates CC

Company Year End February
Corporate Governance in Relation to SED & ED

AOLC (Pty) Ltd, in association with Isibani Education and Training, host interns for periods of 6

months to gain valuable workplace experience.
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ASUSTek Computer Inc

Postal Address:

No 15, LiDe Road, Beitou
District, Taipei, 112, Taiwan
Tel: +8862289-43447
Email: investor@asus.com

Shareholders

Physical Address:

No 15, LiDe Road, Beitou

District, Taipei, 112, Taiwan

Updated: 2022-04-25
Registered Address:

No 15, LiDe Road, Peitou,

Taipei, 112, Taiwan

Fax.: +886 2 289-26140

Website: tw.asus.com; www.asus.com

Shareholder Percentage
Mr Shih, Jonney 4.0500
New Labour Pension Fund 2.69
Cathay United Bank 2.77
Chase Bank managed Saudi Arabia Central Bank Investment Account 2.59
BlackRock Fund Advisors LLC 2.82
Asus's certificate of Depository with CitiBank 3.31
Yuanta Security Inv Trust Co Ltd 1.99
Silchester International Investors LLP 1.87
Norges Bank Investment Management 1.54
Grantham Mayo Van Otterloo & Co LLC 0.64
Mr Hsu, Ted 0.9900
Canada Pension Plan Investment Board 0.62
Robeco Institutional Asset Management BV 0.72
BlackRock Advisors (UK) Ltd 0.74
Saudi Arabian Monetary Agency 1.32
Mr Tsang, Jonathan 0.1900
Mr Hsu, SY 0.0100
Mr Hu, Samson 0.0100
Mr Chen, Eric 0.0200
Mr Hsu, Jackie 0.0100
Mr Shen, Jerry 0.4500
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Mr Tai, Chung-Hou

Directors

Name

Mr Eric Chen

Mr Joe Hsieh

Mr Ted Hsu

Mr SY Hsu

Mr Jackie Hsu

Mr Samson Hu

Mr Ming-Yu Lee
Mr Jerry Shen

Mr Chun-An Sheu
Mr Jonney Shih
Mr Chung-Hou Tai
Mr Jonathan Tsang
Mr Tze-Kaing Yang

Managers

Name

Mr Albert Chang
Mr Kent Chien
Mr Vincent Chiou
Mr Tenlong Deng
Mr Taiyi Huang
Mr Alex Sun

Mr Nick Wu

Mr Chih-Peng Wu

Mr Henry Yeh

Appointment

Date

2019-06-01

2019-06-01

2019-06-01

2019-06-01

2019-06-01

2019-06-01

2019-06-01

2019-06-01

2019-06-01

2019-06-01

2019-06-01

2019-06-01

2019-06-01

Appointment

Date

2019-11-01

2019-11-01

2019-11-01

2019-11-01

2018-10-15

2010-07-01

2015-08-11

2019-11-01

2008-09-10

0.0100

Designation

Executive Director
Executive Director & Chief Operating Officer

Executive Director - Vice Chairman & Chief

Strategy Officer

Chief Executive Officer - Joint

Executive Director

Chief Executive Officer - Joint

Independent Non-Executive Director
Executive Director

Independent Non-Executive Director
Executive Chairman & Chief Branding Officer
Independent Non-Executive Director
Executive Director

Executive Director

Designation

Manager - Corporate Vice President
Manager - Corporate Vice-President
Manager - Corporate Vice-President
Manager - Corporate Vice-President
Manager - Corporate Vice-President
Manager - Corporate Vice-President
Chief Financial Officer

Manager - Corporate Vice-President

Manager - Corporate Vice-President
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History of Business

ASUSTek Computer Inc was founded on 2 April 1989. The company is listed on the Taiwan stock

exchange. It had a secondary listing on the London stock exchange but was delisted on 28 March

2013.

Nature of Business

ASUSTek Computer Inc develops, designs and distributes 3c products (Computers, Communication

and Consumer electronics) including hardware and electronic products such as desktops, laptops,

netbooks, mobile phones, networking equipment, monitors, projectors, motherboards, graphics

cards, optical storage, multimedia products, peripherals, wearables, servers, workstations and tablet

PCs.

The company operates 50 service sites across 32 countries and has over 400 service partners

worldwide.

Nr. of Employees 6433

Auditors PricewaterhouseCoopers Inc

Turnover [2020] R 237,991.86m ($ 13,676.56m) (AR2020) (TWD412,780.44m)
Profit R16366.68m ($940.54m) (AR2020) (Net) (TWD28,386.88m)
Company Year End December

Direct Subsidiaries, Associates & Investments

Company Name

Aaeon Technology Inc

AGAIT Technology Corp
Askey Computer Corp
Asmedia Technology Inc
Asmedia Technology Inc

Ason Technology (Suzhou) Ltd
Asus Cloud Corp

Asus Computer International
Asus Czech Service SR O

Asus Digital International Pte Ltd

Asus Global Pte Ltd

Country
Taiwan

China

Japan

United States
Japan

Japan

Japan

United States
Czech Republic
Indonesia

Singapore

Percentage

63.00
100.00
100.00
8.29
4.05
100.00
94.58
100.00
0.41
100.00
100.00
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Asus Holland B V Netherlands 100.00
Asus Hungary Services LLC Hungary 100.00
Asus International Ltd Hong Kong 100.00
Asus Technology Inc United States 100.00
Asustek Holdings Ltd Cayman Islands 100.00
Axus Microsystems Inc United States 0.01
Benelux BV Netherlands 100.00
Enertronix Inc China 100.00
Famous Star Investments Ltd Japan 100.00
Group Emes (Suzhou) Co Ltd China 100.00
Hua-Cheng Venture Capital Corp Japan 100.00
Hua-Min Investment Co Ltd Japan 100.00
International United Technology Co Ltd Taiwan 69.25
Jie-Li Technology Co Ltd Taiwan 20.89
Joint Power eXponent Ltd Taiwan 28.58
Onyx Healthcare Inc Japan 5.60
Shinewave International Inc Hong Kong 51.00
UPI Semiconductor Corp China 37.50
Yu-Lian Technology Co Ltd Taiwan 24.83
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Bidvest Office (Pty) Ltd

Reg. Number: 1997/010942/07
VAT Number: 4370151468

BEE Rating: Level 3 Empowerdex (Pty) Ltd Updated: 2022-04-13
Postal Address: Physical Address: Registered Address:

PO Box 87274, Houghton, Office BO3G002, Ground Floor, 2nd Floor, Bidvest House, 18
Johannesburg, 2041, South Charlton House, Hampton Office Crescent Drive, Melrose Arch,
Africa Park, 20 Georgian Crescent, Johannesburg, 2196, South

Bryanston, Johannesburg, 2013, Africa
South Africa

Tel: +27 11 463-5583 Fax.:

Email: Website: www.bidvest.co.za

Divisions

Division Area Head Tel

Bidvest Office: Cecil Nurse Gauteng +27 11 345-1500
Bidvest Office: Develop South Africa Gauteng +27 11 661-9191
Bidvest Office: Hortors SA Diaries Gauteng +27 11 607-0900
Bidvest Office: Inter Brands Gauteng

Bidvest Office: Konica Minolta South Africa Gauteng +27 11 661-9000
Bidvest Waltons Gauteng +27 11 620-4000

Shareholders

Shareholder Percentage
Bidvest Branded Products Holdings (Pty) Ltd 100.00
Directors

Appointment

Name Designation
Date
Ms Gillian Claire Mc Mahon 2015-02-17 Executive Director
Ms Akona Nobulali Ngcuka 2020-10-01  Executive Director
Mr Kevin Burman Wakeford 2016-02-01  Chief Executive Officer
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Managers
Appointment
Name Designation
Date
Ms Nadia Janse van Rensburg Financial Manager

History of Business

Minolco (Pty) Ltd was established in July 1997, utilising a shelf company named Tradepost 109 (Pty)
Ltd for registration purposes, acquiring the operations of Minolco (Pty) Ltd (1967/002562/07). In
February 2015, the company underwent a restructure, when the operations of a number of
companies were divisionalised and the name was changed to Bidvest Office (Pty) Ltd. The company
subsequently sold its nVisionIT division.

Nature of Business

Bidvest Office (Pty) Ltd manufactures and distributes office products, stationery, office furniture,

office automation and related technology through its divisions and subsidiaries.

e Bidvest Waltons: supplies and distributes stationery, office furniture and equipment.

e Cecil Nurse manufactures and sources office furniture, also undertaking project coordination,
space planning and 3-D presentations.

¢ Develop South Africa: provides office document solutions with independent distributors and
specialist outlets within the print, copy, fax and scan arena.

¢ Horters SA Diaries: produces a legal diary and directory that is used by legal professionals, and also
provides legal documentation, including lease agreements, wills, offers to purchase, powers of
attorney etc.

¢ Konica Minolta South Africa: imports and distributes bizhub multifunctional devices and
production presses. Offers IT strategy and consulting, undertaking the designing and implementing
of IT and information security solutions.

e Inter Brands: distributes and retails luggage and related accessories.

Dauphin Office Seating SA (Pty) Ltd, a subsidiary company, manufactures office furniture.

Company Secretary Representative Email

Bidvest Corporate Services (Pty) Ltd
Nr. of Employees 1990

Auditors PricewaterhouseCoopers Inc
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Insurance Brokers Bidvest Insurance Ltd

Profit (Bidvest Group Ltd's AR2021) (R1,462.52m / USS$102.20m - Branded

Products)
Company Year End  June

Brandnames

Bidvest Waltons, Bizhub, Cecil Nurse, Konica Minolta

Direct Subsidiaries, Associates & Investments
Company Name

Bartrans (Pty) Ltd

Bid Information Exchange (Pty) Ltd

Budget Desks and Chairs (Pty) Ltd

Dauphin Office Seating SA (Pty) Ltd

Ditulo Office (Pty) Ltd

Officeshelf (Pty) Ltd

Offurn Clearance House (Pty) Ltd

Zonke Gaming Systems (Pty) Ltd

Zonke Monitoring Systems (Pty) Ltd

Country

South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa

South Africa

Percentage

100.00
100.00
100.00

71.00

49.00
100.00
100.00
100.00

74.00
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CHM Vuwani Computer Solutions (Pty) Ltd

Reg. Number: 1990/002921/07

VAT Number: 4230171326

BEE Rating: Level 1 Empowerdex (Pty) Ltd
Postal Address: Physical Address:

PO Box 76014, Wendywood,

Johannesburg, 2144, South Augrabies Road,

Africa

South Africa
Tel: +27 11 082-5600 Fax.:
Email: info@chmvuwani.co.za
Branches
Branch Area

CHM Vuwani Computer Solutions

Free State
Bloemfontein

Western
CHM Vuwani Computer Solutions Cape Town

Cape

CHM Vuwani Computer Solutions Centurion Gauteng

KwaZulu-
CHM Vuwani Computer Solutions Durban
Natal

CHM Vuwani Computer Solutions East

Eastern Cape

London

CHM Vuwani Computer Solutions Ggeberha Eastern Cape

Northern
CHM Vuwani Computer Solutions Kimberley

Cape
CHM Vuwani Computer Solutions KwaZulu-
Pietermaritzburg Natal

CHM Vuwani Computer Solutions Polokwane Limpopo

CHM Vuwani Computer Solutions
Gauteng
Rustenburg

Waterfall Office Park, 26

Midrand, Johannesburg, 1682,

Updated: 2022-03-30

Registered Address:

Waterfall Office Park, 26

Augrabies Road,

South Africa

Website: www.chmvuwani.co.za

Head

Ms Anne Vorster

Ms Sheena Fell

Mr Priyesh Rama

Mr Praveen Mohanlall

Ms Zoleka Maxongo

Ms Lynne Dix-Peek

Ms Ann Vorster

Mr Pradeep
Harryparsad

Mr Frikkie Eloff

Jolene Goosen

Midrand, Johannesburg, 1682,

Tel

+27 51 447-2012

+27 21 525-7150

+27 12 678-9960

+27 31 566-3907

+27 43 748-1110

+27 41 581-2570

+27 53 832-9775

+27 33 345-3392

+27 15 291-9100

+27 78 350-0954
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Shareholders

Shareholder Percentage
First Technology (Pty) Ltd 100.00
Directors

Appointment

Name Designation

Date
Ms Yuraisha Mari 2015-10-14  Executive Director
Mr Praveen Mohanlall 2001-01-08  Executive Sales Director
Mr Vadival Pillay 1997-11-08  Executive Director
Mr Priyesh Rama 2015-11-02 Executive Director
Ms Naseema Rauff 2003-11-11  Executive Director
Mr Arnold Sharp 1997-11-18  Chief Executive Officer
Managers

Appointment

Name Designation

Date
Mr Sebastian Wade Financial Manager

History of Business

CHM Vuwani Computer Solutions (Pty) Ltd was established in 1997, utilising the registration details

of a dormant company named Q Investments (Pty) Ltd.
Nature of Business

CHM Vuwani Computer Solutions (Pty) Ltd supplies computer hardware, software, consumables and

computer solutions as well as undertaking the installation and maintenance thereof.
Nr. of Employees 170 (Est.)

Auditors UHY Hellmann (SA)

Profit

Company Year End February

Distribution Rights

brother, Canon, HP, IBM, Lexmark, Mecer, Microsoft
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Direct Subsidiaries, Associates & Investments
Company Name Country Percentage
CHM Irrigation Supplies (Pty) Ltd South Africa 100.00
CHM Vuwani Computer Solutions (Eastern Cape)

South Africa 100.00

(Pty) Ltd
CHM Vuwani Computer Solutions (KZN) (Pty) Ltd South Africa 100.00
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CoCre8 Technology Solutions (Pty) Ltd

Reg. Number: 1999/023896/07
VAT Number: 4060186840

BEE Rating: Level 1 Honeycomb BEE Ratings (Pty) Ltd Updated: 2022-04-26
Postal Address: Physical Address: Registered Address:

PO Box 3467, Rivonia, 96 14th Avenue, Erand Gardens, 96 14th Avenue, Erand Gardens,
Johannesburg, 2128, South Midrand, Johannesburg, 1685, Midrand, Johannesburg, 1685,
Africa South Africa South Africa

Tel: +2711012-1501/+27 11 233-5911 Fax.: +27 11 233-5036

Email: talk2us@cocre8.africa Website: www.cocre8.africa/about-us/

Shareholders

Shareholder Percentage
FS Infrastructure Holdings (Pty) Ltd Undisclosed
Directors

Appointment

Name Designation

Date
Mr Johannes Willem Burger 2016-06-24  Chief Executive Officer
Mr Fannie Lynen Mahlangu 2020-12-01 Non-Executive Director
Mr Cornelius Franoza Pretorius 2020-12-01  Executive Director
Mr Puventhiren Ramasamy 2020-12-01 Executive Director
Managers

Appointment

Name Designation
Date
Mr Steven Kramer Manager - Channel & Marketing
Mr Jay Naidoo Manager - African Channel Executive

History of Business

Fujitsu Services Core (Pty) Ltd was established in 2004 utilising the registration details of a shelf
company named Off The Shelf Investments Twenty Seven (Pty) Ltd. The company had a name

change on 7 April 2020 to CoCre8 Technology Solutions (Pty) Ltd.
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Nature of Business

CoCre8 Technology Solutions (Pty) Ltd procures and buys computer consumables and equipment for

the associated company, Cocre8 IT Services (Pty) Ltd.

Company Secretary Ms AL Pereira

Nr. of Employees 72
Auditors A2A Kopano Inc
Company Year End  March

Corporate Governance in Relation to SED & ED

The company's community work focuses on the Wot-If Trust in Diepsloot Township north of
Johannesburg. The company donated Fujitsu CELSIUS workstations as well as Fujitsu LIFEBOOK i7
laptops.

Distribution Rights

Fujitsu
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Dell Computer (Pty) Ltd

Reg. Number: 1995/007883/07
VAT Number: 4890151741

BEE Rating: Level 1 RVN Empowerment Services (Pty) Ltd Updated: 2022-04-21

Postal Address: Physical Address: Registered Address:

PO Box 71170, Bryanston, 2nd Floor, Wembley Building, 2nd Floor, Wembley Building,

Johannesburg, 2021, South The Campus, 57 Sloane Street, The Campus, 57 Sloane Street,

Africa Bryanston, Johannesburg, 2191, Bryanston, Johannesburg, 2191,
South Africa South Africa

Tel: +2711709-7700 Fax.: +27 11 706-0494

Email: dell_za_support@dell.com Website: www.dell.co.za

Branches

Branch Area Head Tel

Dell Computer Cape Town Western Cape +27 219174540

Dell Computer Durban KwaZulu-Natal

Shareholders

Shareholder Percentage
Dell Technologies Inc 100.00
Directors

Appointment

Name Designation
Date
Mr Jaromir Krnac 2021-07-01  Executive Director
Ms Roshana Maharaj Reddy 2018-07-06  Executive Director
Mr Douglas Hubert Woolley 2017-04-30  Executive Managing Director
Managers

Appointment
Name Designation
Date

Mr Seth Angel Manager - Executive: Finance Director

Manager - Executive: Country Human
Mr Kgopotso Moropa
Resources
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Dell Computer (Pty) Ltd was established on 28 July 1995.

Dell Computer (Pty) Ltd imports and wholesales computer hardware for direct sale to end users.

208
PricewaterhouseCoopers Inc

January
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Esquire System Technology (Pty) Ltd

Trading As: Esquire Technologies
Reg. Number: 2000/009706/07
VAT Number: 4920189810

BEE Rating: No Level Updated: 2022-04-14
Postal Address: Physical Address: Registered Address:
PO Box 3768, The Reeds, Esquire Lifestyle Park, 71 Esquire Lifestyle Park, 71

Centurion, 0158, South Africa Landmark Avenue, Kosmosdal Landmark Avenue, Kosmosdal

Ext 11, Samrand, Centurion, Ext 11, Samrand, Centurion,

0157, South Africa 0157, South Africa
Tel: +2712657-8500/+27 86 170-0000 Fax.:
Email: info@esquire.co.za Website: www.esquire.co.za
Branches
Branch Area Head Tel
Esquire System Technology Cape Town Western Cape +27 21-555-0001
Esquire System Technology Durban KwaZulu-Natal +27 31 579-7200
Shareholders
Shareholder Percentage
Mr Mahomed, Asgar Alli 50.0000
Mr Cassim, Mahomed Joosub 50.0000
Directors

Appointment
Name Designation
Date
Mr Mahomed Joosub Cassim 2004-01-14  Chief Executive Officer
Mr Asgar Alli Mahomed 2000-07-01  Executive Managing Director
Managers
Appointment
Name Designation
Date

Ms Kimberly Anne Human Resources Manager
Mr Kabir Ismail General Manager
Mr Shueb Omar Manager - Coporate Financial Officer
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Mr Richard Watters Purchasing Manager

History of Business

Esquire System Technology (Pty) Ltd t/a Esquire Technologies was established in October 2000,

utilising a dormant company named Mohot Trading (Pty) Ltd for registration purposes.

Nature of Business

Esquire System Technology (Pty) Ltd t/a Esquire Technologies wholesales and distributes computer
hardware, software and accessories as well as general household appliances such as TVs and

entertainment systems.

Nr. of Employees 110

Auditors H Gordon and Partners Inc
Insurance Brokers Econo Risk

Company Year End February

Distribution Rights

Manhattan
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Hisense SA Sales Holdings (Pty) Ltd

Reg. Number: 2012/196073/07
VAT Number: 4110262369
BEE Rating: Level 8 5 Star Compliance Solutions (Pty) Ltd Updated: 2022-04-21

Postal Address: Physical Address: Registered Address:

Building 17, Estuaries, Oxbow Building 17, Estuaries, Oxbow Cnr Charel Uys Drive &

Crescent, Century City, Cape Crescent, Century City, Cape Christophe Starke Street,

Town, 7441, South Africa Town, 7441, South Africa Atlantis Industrial, Cape Town,
7349, South Africa

Tel: +2721832-2999 Fax.: +27 21 832-2999
Email: sales@hisense.co.za Website: www.hisense.co.za

Shareholders

Shareholder Percentage
Hisense International Co. Ltd 100.00
Directors

Appointment

Name Designation

Date
Mr Si Chen 2022-02-01  Executive Director
Mr Bin Liu 2019-05-09  Executive Director
Mr Wei Liu 2021-12-01  Executive Director
Mr Dan Zhu 2021-08-10  Executive Director

Other Key Personnel

Appointment
Name Designation
Date

Ms Leandra Malan Financial Accountant
History of Business

Hisense SA Sales Holdings (Pty) Ltd was registered on 31 October 2012.
Nature of Business

Hisense SA Sales Holdings (Pty) Ltd markets and wholesales Hisense electronic products such as TVs,

smartphones, tablets, fridges, washing machines and air-conditioners.
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100 (Est.)
GL Palmer & Co

December

Hisense
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Huawei Technologies Africa (Pty) Ltd

Reg. Number: 2005/038288/07
VAT Number: 4060225127
BEE Rating: Level 3 Honeycomb BEE Ratings (Pty) Ltd

Postal Address: Physical Address:

Building 16. Huawei Office Park, Building 16, Huawei Office Park,
124 Western Services Road, 124 Western Services Road,
Woodmead, Johannesburg, Woodmead, Johannesburg,

2191, South Africa 2191, South Africa

Tel: +2711517-9800 Fax.:

infoofficerhwa@
Email: huawei.com; infoofficehwsa@

huawei.com
Shareholders
Shareholder
Huawei Technologies Cooperatief U.A.

Nulane Investments 88 (Pty) Ltd

Updated: 2022-04-28
Registered Address:
Building 16, Huawei Office Park,
124 Western Services Road,

Woodmead, Johannesburg,

2191, South Africa

+27 11 517-9801

Website: www.huawei.com/za

Percentage
69.00

31.00

Non-Executive Director

Non-Executive Director
Chief Operating Officer
Non-Executive Director
Non-Executive Director

Non-Executive Director

Directors
Appointment
Name Designation
Date
Mr Lei Chen 2019-05-22
Mr Wen Fan 2018-07-01  Executive Director
Ms Gladys Mmatjanyana Mahlangu 2021-08-20
Ms Christina Naidoo 2012-06-28
Mr Sindile Lester Leslie Peteni 2005-10-27
Mr Qin Shi 2021-08-20
Ms Habiba Surtee 2014-10-14
Mr Xiang Yi 2019-05-22

Non-Executive Director
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Managers
Appointment
Name Designation
Date
Mr Herman Kannenberg Manager - Head of Legal Affairs

History of Business

Huawei Technologies Africa (Pty) Ltd was registered in October 2005 and commenced operations in
February 2006. In October 2008, Huawei Technologies Cooperatief UA in Netherlands, purchased

69% of Huawei Technologies Africa (Pty) Ltd from Huawei Investment and Holding Co Ltd in China.

Nature of Business

Huawei Technologies Africa (Pty) Ltd imports and supplies telecommunication products and
solutions, including wireless products, network products, optical, routers, software application, as

well as terminals and devices.

Nr. of Employees 558 (Est.)
Auditors KPMG Inc
Company Year End December

Corporate Governance in Relation to SED & ED

In July 2020, Huawei partnered with Rain and the Click Foundation in launching the DigiSchool
project which provides 90 primary schools in South Africa with digital literacy education in assisting

students with English reading comprehension skills.
Brandnames

HUAWEI

Trademarks

HUAWEI
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Intel South Africa Corporation

Reg. Number: 1995/007853/10
VAT Number: 4920153121

BEE Rating: Not Rated Updated: 2022-04-26
Postal Address: Physical Address: Registered Address:
PO Box 1805, Gallo Manor, Office 269-265 Design Quarter, 2200 Mission College Blvd, Santa
Johannesburg, 2052, South Leslie Road, Fourways, Clara, CA 95054-1549, United
Africa Johannesburg, 2191, South States

Africa
Tel: +2711563-4600 Fax.: +27 11 563-4656
Email: Website: www.intel.com

Shareholders

Shareholder Percentage
Intel Corporation 100.00
Directors

Appointment

Name Designation

Date
Mr Yulia Lebedeva Beck 2021-12-01  Executive Director
Ms Sharon Lynn Heck 2018-08-16  Executive Director
Ms Tiffany Doon Silva 2017-04-03  Executive Director
Managers

Appointment
Name Designation
Date

Mr Nitesh Doolabh 2019-09-30  Manager - South Africa
History of Business

Intel South Africa Corporation was registered as an external company on 28 July 1995.
Nature of Business

Intel South Africa Corporation is the sales and marketing office for South Africa, of processors and
motherboards, providing sales and support to the original equipment manufacturer, developer,
multinational companies and end-user levels. Clients include HP, Dell, Toshiba, Microsoft, Acer,

Lenovo, Pinnacle, Mustek and Samsung. The company targets the retail, enterprise, multinational,
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IT, Telco and education industries.

Intel Capital, a division of Intel Corporation in America, invests in companies around the world and
provides venture capital across the broad spectrum of technology innovation in order to encourage
the creation of new technologies, focusing on helping entrepreneurs grow from start-up to global
corporations. The Diversity Fund was established to invest in startups run by women and

underrepresented minorities with a fund value at approximately R5.8bn ($381.0m).
Nr. of Employees 32 (Est.)

Auditors Ernst and Young Inc

Company Year End  December

Brandnames

3D XPoint, AnyWAN, Arria, Avalon, Axxia, Celeron, Centrino, Cilk, CONVERGATE, Cyclone, Docea,
eASIC, easicopy, Enpirion, Hyperflex, Intel, Intel Adaptix, Intel Agilex, Intel Atom, Intel CoFluent, Intel
Core, Intel Inside, Intel Optane, Intel RealSense, Intel Shooting Star, Intel Slrius, Intel SpeedStep,
Intel Unite, Intel vPro, Intel Xeon Phi, Iris, Itanium, MAX, Movidius, Myraid, Nios, OpenVINO,
OpenVINO, Pentium, Puma, Quark, SICOFI, Simics, Stratix, StreamSight, The Journey Inside,
Thunderbolt, Transcede, VTune, Xeon

Trademarks

3D XPoint, AnyWAN, Arria, Avalon, Axxia, Celeron, Centrino, Cilk, CONVERGATE, Cyclone, Docea,
eASIC, easicopy, Enpirion, Hyperflex, Intel, Intel Adaptix, Intel Agilex, Intel Atom, Intel CoFluent, Intel
Core, Intel Inside, Intel Optane, Intel RealSense, Intel Shooting Star, Intel Slrius, Intel SpeedStep,
Intel Unite, Intel vPro, Intel Xeon Phi, Iris, Itanium, MAX, Movidius, Myraid, Nios, OpenVINO,
OpenVINO, Pentium, Puma, Quark, SICOFI, Simics, Stratix, StreamSight, The Journey Inside,

Thunderbolt, Transcede, VTune, Xeon
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ITEC SA (Pty) Ltd

Reg. Number: 2015/318575/07

VAT Number: 4380270985

BEE Rating: Level 1 Renaissance SA Ratings

Postal Address:

PO Box 76200, Wendywood,
Johannesburg, 2144, South
Africa

Tel: +2711236-2000
Email: info@itecgroup.co.za
Shareholders

Shareholder

ITEC Africa (Pty) Ltd

Directors

Name

Mr Anton Nicolas Badenhorst
Mr Alan Rodney Chapman
Mr Gavin John Meyer

Mr Brian Neale

Mr Philip James Perkins

Mr Edwin Roy (Eddy) Shapiro

Managers

Name

Mr Darren Archibald

History of Business

Updated: 2022-04-05

Physical Address: Registered Address:

ITEC House, Cambridge ITEC House, Cambridge
Commercial Park, Regent House, Commercial Park, Regent House,
Paulshof, Johannesburg, 2191, Paulshof, Johannesburg, 2191,

South Africa South Africa
Fax.: +27 11 236-2002

Website: www.itecgroup.co.za

Percentage
100.00
Appointment
Designation
Date

2015-09-07  Executive Director
2015-09-07  Executive Director
2015-09-07  Executive Director
2015-09-07  Executive Director
2015-09-07  Executive Chairman
2016-09-15  Executive Director

Appointment
Designation
Date

Financial Manager

ITEC SA (Pty) Ltd was registered in September 2015.
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Nature of Business

ITEC SA (Pty) Ltd is involved in the finance, import and distribution of office automation equipment

e.g. printers, and offers computer hardware solutions such as cloud services and connectivity.

Nr. of Employees 350
Auditors Nwanda Inc

Company Year End  February
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JD Consumer Electronics and Appliances (Pty) Ltd

Trading As: Hi Fi Corporation / Incredible Connection
Reg. Number: 1963/002315/07
VAT Number: 4490191816

BEE Rating: Level 8 Renaissance SA Ratings Updated: 2021-10-05

Postal Address: Physical Address: Registered Address:

PO Box 4208, Johannesburg, 1st Floor, 6 Eastern Service 1st Floor, 6 Eastern Service

2000, South Africa Road, Sandton, Johannesburg, = Road, Sandton, Johannesburg,
2090, South Africa 2090, South Africa

Tel: +27 11 408-0408 Fax.:

www.hificorp.co.za;
Email: Website:
www.incredible.co.za

Shareholders

Shareholder Percentage
Profurn (Pty) Ltd 100.00
Directors

Appointment

Name Designation

Date
Mr Peter Mark Griffiths 2020-05-19  Executive Director
Mr Ashley Grant Kretzmann 2016-11-30  Executive Director
Mr Craig Anthony Lodge 2020-05-19  Executive Director
Mr Tyrone Robert Vieira 2020-05-19 Executive Director

History of Business

Protea Furnishers (Central) (Pty) Ltd was established in May 1963 and underwent a name change to
Protea Furnishers S A (Pty) Ltd in May 1978. The majority of the operations of Protea Furnishers S A
(Pty) Ltd became part of J D G Trading (Pty) Ltd, except for Hi Fi Corporation, which became the only
operations under Protea Furnishers S A (Pty) Ltd. In April 2014, the company name was change to JD
Consumer Electronics and Appliances (Pty) Ltd. The Incredible Connection operations were

subsequently incorporated into the company.
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Nature of Business

JD Consumer Electronics and Appliances (Pty) Ltd t/a Hi Fi Corporation / Incredible Connection

operates as follows:

¢ Hi Fi Corporation retails audio-visual equipment, including hi-fi systems, television sets, dvds and

Blue Ray and car sound systems available online or in stores

¢ Incredible Connection retails IT computer equipment and consumer electronics available online or

in stores
Company Secretary  Mr RL Nel
Nr. of Employees 1700

Auditors PricewaterhouseCoopers Inc
Company Year End  September

Direct Subsidiaries, Associates & Investments

Company Name Country Percentage
Connection Group Holdings (Pty) Ltd South Africa 100.00
Courts Megastore (Pty) Ltd South Africa 100.00
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Lenovo (South Africa) (Pty) Ltd

Reg. Number: 2004/034844/07

VAT Number: 4200216911

BEE Rating: Level 8 Empowerdex (Pty) Ltd
Postal Address: Physical Address:

PO Box 69118, Bryanston,
Johannesburg, 2021, South
Africa

South Africa
Tel: +2711514-7500
Email:
Shareholders

Shareholder

Lenovo Group Ltd

Directors
Appointment
Name
Date

Mr Thibault Daniel Dousson 2016-09-13
Mr Christophe Phillipe Marie Laurent ~ 2020-09-07
Mr Yuveshan Naidoo 2020-10-01
Managers

Appointment
Name

Date

Mr Yugen Naidoo 2021-02-00
Mr Mahomed Ramathulla 2021-10-00
Ms Kelly Soma 2021-08-00
Mr Abrie van Staden 2021-01-00

Block 3, Wedgefield Office Park,
17 Muswell Road South,

Bryanston, Johannesburg, 2191,

Fax.:

Updated: 2022-04-04
Registered Address:
Block 3, Wedgefield Office Park,
17 Muswell Road South,

Bryanston, Johannesburg, 2191,
South Africa

+27 11 514-7550

Website: www.lenovo.com

Percentage

100.00

Designation

Executive Director & Country General

Manager
Executive Director

Executive Director

Designation

Manager - Lead: Channel (Southern Africa)
Manager - Director: Regional Sales
Manager - Commercial Marketing (MEA)

Manager - Channel Services (META Region)
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History of Business
Lenovo (South Africa) (Pty) Ltd was established in September 2005 following the acquisition of the
Personal Computing business of IBM by Lenovo Group Ltd on 30 April 2005. A dormant company

named ThinkVantage South Africa (Pty) Ltd was utilised for registration purposes.

Nature of Business
Lenovo (South Africa) (Pty) Ltd imports, markets and wholesales IT products such as computer
hardware and software, tablets, laptops, smartphones and accessories, as well as offering technical

support services. Products are sold through various retail partners.
Company Secretary Ms B Naude

Nr. of Employees 65 (Est.)

Auditors PricewaterhouseCoopers Inc

Company Year End March

Brandnames

IdeaCentre, IdeaPad, Legion, Lenovo, Motorolla, ThinkBook, ThinkCentre, ThinkPad, ThinkStation,
Yoga

Trademarks

IdeaCentre, IdeaPad, Legion, Lenovo, Motorolla, ThinkBook, ThinkCentre, ThinkPad, ThinkStation,

Yoga
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LG Electronics S A (Pty) Ltd

Reg. Number: 1944/018267/07
VAT Number: 4860150780

BEE Rating: Not Finalised Updated: 2022-04-26

Postal Address: Physical Address: Registered Address:

PO Box 973, Alberton, 1450, Growthpoint Business Park, Unit Growthpoint Business Park, Unit

South Africa 10A & 10B, 162 Tonetti Street, 10A & 10B, 162 Tonetti Street,
Halfway House, Midrand, Halfway House, Midrand,
Joahnnesburg, 1685, South Johannesburg, 1685, South
Africa Africa

Tel: +2711323-8000/+27 80 054-5454 Fax.:

Email: Website: www.lg.co.za

Shareholders

Shareholder Percentage
LG Corporation 100.00
Directors

Appointment

Name Designation
Date
Mr Deuk Soo Ahn 2019-08-01  Executive Director
Mr Jun Hee Lee 2019-06-20  Executive Director
Mr Jaeseok Shin 2020-12-01  Non-Executive Director
Managers

Appointment
Name Designation
Date

Ms Shamala Pather Financial Manager
History of Business

Trans African Indent (Pty) Ltd was established in December 1944. In January 1984, the company
underwent a name change to Veeway (Pty) Ltd. In March 1992, it underwent a further name change

to Goldstar Electronics (Pty) Ltd and to LG Electronics SA (Pty) Ltd in May 1995.

Nature of Business
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LG Electronics SA (Pty) Ltd imports products from factories which belong to LG Corporation and
distributes electronic products, including televisions, radios, microwaves, air-conditioners, cell

phones and IT equipment, supplying to wholesale outlets.
Nr. of Employees 110

Auditors PricewaterhouseCoopers Inc
Company Year End December

Brandnames
LG
Trademarks

LG
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Microsoft (S A) (Pty) Ltd

Reg. Number: 1992/000839/07
VAT Number: 4680135078

BEE Rating: Level 1 The Legal Verification Team (LVT)

Postal Address:

PO Box 5817, Rivonia,
Johannesburg, 2128, South
Africa

Tel: +2711361-9000

Email: mssatalk@microsoft.com
Branches

Branch

Microsoft (SA) Cape Town
Microsoft (SA) Pretoria
Microsoft (SA) Umhlanga
Shareholders

Shareholder

Microsoft Corporation

Directors

Name

Ms Lillian Lorraine Barnard
Mr Keith Ranger Dolliver

Mr Siyabonga Madyibi

Mr Benjamin Owen Orndorff

Managers

Name

Mr Vani Naidu

Ms Tanya Rauch

Physical Address:

3012 William Nicol Drive,

Updated: 2022-04-07
Registered Address:

3012 William Nicol Drive,

Bryanston, Johannesburg, 2191, Bryanston, Johannesburg, 2191,

South Africa

Fax.:

South Africa

+27 86 022-5567

Website: www.microsoft.com/southafrica/

Area
Western Cape
Gauteng

KwaZulu-Natal

Head Tel

+27 21 659-3900

+27 31 306-2175

Percentage
100.00
Appointment
Designation
Date
2019-02-28 Executive Director
2004-12-31 Non-Executive Director
2018-04-13 Executive Director
2006-07-31 Non-Executive Director
Appointment
Designation
Date

Financial Manager

Manager - Controls & Compliance
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Ms Rebone Segoale Manager - Corporate Affairs
History of Business

Southern Microsoft (Pty) Ltd was established on 21 February 1992, simultaneously undergoing a

name change to Microsoft (S A) (Pty) Ltd.
Nature of Business

Microsoft (S A) (Pty) Ltd offers a back up service to the American holding company, marketing
Microsoft computer products, tablets and cell phones as well as providing technical support and

training for end users.

Nr. of Employees 210

Auditors Deloitte South Africa
Company Year End  June

Brandnames

343 Industries, Access, Access Launch Icon, Access Launch Icon 2012, Active Directory, ActiveX,
Adera, Age of Empires, Age of Mythology, Aldhabi, AppLocker, Arc, Authenticode, Avatar Famestar,
Azure, Azure Design, Banjo Kazooie, Banjo-Tooie, Bankshot Billiards, BigPark, Bing and Design 2013,
Bing Design, Bing Design 2013, Bing Design 2016, BitLocker, BitLocker To Go, Bizspark, BizTalk,
Bloodforge, Blue Dragon, BlueTrack Technology, BlueTrack Technology Logo, Bookdings,
BranchCache, Calibri, Cambria, Candara, ClearType, CodeLens, Comic Sans, Conker, Connectr,
Consolas, Constantia, Continuum, Convection, Corbel, Cortana, Crackdown, Creeper Design, Crimson
Alliance, Crimson Dragon, Crimson Omen, Crimson Skies, CURAH!, Delve, Delve Launch Icon 2012,
DeployR, DevelopR, Direct3D, DirectX, DistributedR, DreamSpark, Drivatar, Dynamics, Engkoo, Every
Street United, Excel, Excel Launch Icon 2010, Excel Launch Icon 2012, Excel Launch Icon 2012 (color),
Exchange Launch, ExpressRoute, Fable, Forefront, Forza Horizon, Forza Hub, Forza Motorsport,
Forza Motorsport Logo, Forzatech, Forzavista, Fusion Genesis, Fusion Sentient, Fuzion Frenzy,
Gabriola, Gadugi, Game with Fame, Gears of War, Georgia, Giglam, Gisha, Good Science, Grabbed
by the Ghoulies, Groove, Groove Design 2015, GroupMe, GroupMe and Design, GroupMe and
Design (color), GroupMe Design, Gunpowder, Halo, Halo Reach, Halo Spartan Assault, Halo Wars,
Halo WayPoint, Haunt, Havok, HDInsight, HealthVault, HealthVault Design, Hexic, HoloLens, Hyper-
V, Infinite Undiscovery, InfoPath, InfoPath Launch Icon 2012, Inkseine, InPrivate, Instaload,
IntelliMirror, IntelliMouse, IntelliSense, IntelliTrace, InterFlow, Internet Explorer, Internet Explorer
Design, Iron Brigade, Iskoola Pota, Joanna Dark, JScript, Jump Ahead, Kameo, Killer Instinct, Killer

Instinct Logo, Kinect, Kinectimals, Kodu, LifeCam Cinema, LifeCam Show, LifeCam Studio, LifeChat,
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Lift London, LightSwitch, Lionhead, Lionhead Logo, Lips, Locust, Lost Odyssey, Lumia, Lync, Lync
Launch Icon 2012, MapPoint, Marcus Fenix, Marlow Briggs, Master Chief, Max & The Magic Marker,
Max: The Curse of Brotherhood, MechWarrior, Meiryo, Microsoft, Microsoft Corporate Composite
Logo, Microsoft Corporate Logo, Microsoft Dynamics, Microsoft Dynamics CRM Design, Microsoft
Dynamics Design, Microsoft Dynamics Marketing Design, Microsoft Dynamics Social Listening
Design, Microsoft Edge, Microsoft Edge Design, Microsoft Envision, Microsoft Ignite, Microsoft
Imagine Design, Microsoft Intune, Microsoft Intune Design, Microsoft Partner Network Logo,
Microsoft Passport, Microsoft Press, Midtown Madness, Minecon, Minecraft, Minecraft (stylized),
Minecraft Realms, Mixer, MLX, Mojang, Mojang Design, Monsters Love Candy, Moolboran, Mozaki,
MSDN, MSN, MSN Butterfly Design 2010, MSN Butterfly Design 2015, MultiPoint, Natural,
NavReady, Nina, Ninety-Nine Nights, Nirmala, Nuads, Nyala, Office, Office 2010 Design, Office 2012
Design, Office 365, Office with Office 2012 Design, OneDrive, OneDrive Design 2012, OneGuide,
OneNote, OneNote Launch lIcon 2010, OneNote Launch Icon 2012, OpenType, Ori and the Blink
Forest, Outlook, Outlook Launch Icon 2010, Outlook Launch Icon 2012, ParallelR, Perfect Dark Zero,
PGR, Phantom Dust, PhotoDNA, PinPoint, PixelSense, PlayReady, Power, Power Bl, Power Bl Design,
PowerApps, PowerApps Launch Icon 2016, PowerPoint, PowerPoint Launch Icon 2010, PowerPoint
Launch Icon 2012, PowerPoint Launch Icon 2012 (color), PowerShell, Press Play Logo, Project
Gotham Racing, Project Launch Icon 2012, Project Spark, Publisher Launch Icon 2012, Quantum
Break, Rare, Rare Logo, ReCore, RemoteFX, Revolution, Rise of Legends, Rise of Nations,
RoundTable, Scalebound, ScaleR, Sculpt, Sea of Thieves, Segoe, Selawik, Server Design, Shadowrun,
SharePoint, SharePoint Launch Icon 2010, SharePoint Launch Icon 2012, Silverlight, Silverlight
Design, Skype, Skype Certified and Design, Skype Design (color), Skype Manager, Skype Prime, Skype
Pro, Skype S Design (B/W), Skype S Design (color), SmartGlass, SmartScreen, Snap Attack,
Songsmith, SQL Server, Start Here!, State of Decay, StorScore, StorSimple, StreetSide, Surface,
Surface Hub, Sway, Sway Launch Icon 2014, Swiftkey, SyncToy, Tablix, Tahoma, Tailgaming, Team
Dakota Logo, Tentacles: Enter the Mind, The Coalition, The Coalition Design, Trebuchet, TrueColor
Logo, TrueSkill, Turn 10, U-SQL, Verdana, Visaul C#, Visio, Visio Launch Icon 2012, Visual Basic, Visual
C#H, Visual C++, Visual F#, Visual J#, Visual J++, Visual Studio, Visual Studio Design 2010, Visual Studio
Design 2012, Viva Pinata, Webdings, WebGrease, WebMatrix, WebsiteSpark, Wedge, Windows,
Windows 365, Windows Azure, Windows Design 2001, Windows Design 2012, Windows Hello,
Windows Ink, Windows Intune, Windows Media, Windows Media Player Icon, Windows Mobile,
Windows Phone, Windows PowerShell, Windows Server, Windows Store Tile, Windows Vista,

Wingdings, Word Launch 2012, Word Launch Icon 2010, Wordament, Wreckateer, Xamarin, Xbox,
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Xbox 360, Xbox Authentic Product Design, Xbox LIVE, Xbox One, Xbox Smartglass, Xbox Sphere
Design, Xbox X Design, Yahei, Yammer, Yammer and Design, Yammer Y Design, YouthSpark, Zoo

Tycoon
Trademarks

343 Industries, Access, Access Launch Icon, Access Launch Icon 2012, Active Directory, ActiveX,
Adera, Age of Empires, Age of Mythology, Aldhabi, AppLocker, Arc, Authenticode, Avatar Famestar,
Azure, Azure Design, Banjo Kazooie, Banjo-Tooie, Bankshot Billiards, BigPark, Bing and Design 2013,
Bing Design, Bing Design 2013, Bing Design 2016, BitLocker, BitLocker To Go, Bizspark, BizTalk,
Bloodforge, Blue Dragon, BlueTrack Technology, BlueTrack Technology Logo, Bookdings,
BranchCache, Calibri, Cambria, Candara, ClearType, CodelLens, Comic Sans, Conker, Connectr,
Consolas, Constantia, Continuum, Convection, Corbel, Cortana, Crackdown, Creeper Design, Crimson
Alliance, Crimson Dragon, Crimson Omen, Crimson Skies, CURAH!, Delve, Delve Launch Icon 2012,
DeployR, DevelopR, Direct3D, DirectX, DistributedR, DreamSpark, Drivatar, Dynamics, Engkoo, Every
Street United, Excel, Excel Launch Icon 2010, Excel Launch Icon 2012, Excel Launch Icon 2012 (color),
Exchange Launch, ExpressRoute, Fable, Forefront, Forza Horizon, Forza Hub, Forza Motorsport,
Forza Motorsport Logo, Forzatech, Forzavista, Fusion Genesis, Fusion Sentient, Fuzion Frenzy,
Gabriola, Gadugi, Game with Fame, Gears of War, Georgia, Giglam, Gisha, Good Science, Grabbed
by the Ghoulies, Groove, Groove Design 2015, GroupMe, GroupMe and Design, GroupMe and
Design (color), GroupMe Design, Gunpowder, Halo, Halo Reach, Halo Spartan Assault, Halo Wars,
Halo WayPoint, Haunt, Havok, HDInsight, HealthVault, HealthVault Design, Hexic, HoloLens, Hyper-
V, Infinite Undiscovery, InfoPath, InfoPath Launch Icon 2012, Inkseine, InPrivate, Instaload,
IntelliMirror, IntelliMouse, IntelliSense, IntelliTrace, InterFlow, Internet Explorer, Internet Explorer
Design, Iron Brigade, Iskoola Pota, Joanna Dark, JScript, Jump Ahead, Kameo, Killer Instinct, Killer
Instinct Logo, Kinect, Kinectimals, Kodu, LifeCam Cinema, LifeCam Show, LifeCam Studio, LifeChat,
Lift London, LightSwitch, Lionhead, Lionhead Logo, Lips, Locust, Lost Odyssey, Lumia, Lync, Lync
Launch Icon 2012, MapPoint, Marcus Fenix, Marlow Briggs, Master Chief, Max & The Magic Marker,
Max: The Curse of Brotherhood, MechWarrior, Meiryo, Microsoft, Microsoft Corporate Composite
Logo, Microsoft Corporate Logo, Microsoft Dynamics, Microsoft Dynamics CRM Design, Microsoft
Dynamics Design, Microsoft Dynamics Marketing Design, Microsoft Dynamics Social Listening
Design, Microsoft Edge, Microsoft Edge Design, Microsoft Envision, Microsoft Ignite, Microsoft
Imagine Design, Microsoft Intune, Microsoft Intune Design, Microsoft Partner Network Logo,
Microsoft Passport, Microsoft Press, Midtown Madness, Minecon, Minecraft, Minecraft (stylized),

Minecraft Realms, Mixer, MLX, Mojang, Mojang Design, Monsters Love Candy, Moolboran, Mozaki,
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MSDN, MSN, MSN Butterfly Design 2010, MSN Butterfly Design 2015, MultiPoint, Natural,
NavReady, Nina, Ninety-Nine Nights, Nirmala, Nuads, Nyala, Office, Office 2010 Design, Office 2012
Design, Office 365, Office with Office 2012 Design, OneDrive, OneDrive Design 2012, OneGuide,
OneNote, OneNote Launch Icon 2010, OneNote Launch Icon 2012, OpenType, Ori and the Blink
Forest, Outlook, Outlook Launch Icon 2010, Outlook Launch lIcon 2012, ParallelR, Perfect Dark Zero,
PGR, Phantom Dust, PhotoDNA, PinPoint, PixelSense, PlayReady, Power, Power Bl, Power Bl Design,
PowerApps, PowerApps Launch Icon 2016, PowerPoint, PowerPoint Launch Icon 2010, PowerPoint
Launch Icon 2012, PowerPoint Launch Icon 2012 (color), PowerShell, Press Play Logo, Project
Gotham Racing, Project Launch Icon 2012, Project Spark, Publisher Launch lcon 2012, Quantum
Break, Rare, Rare Logo, ReCore, RemoteFX, Revolution, Rise of Legends, Rise of Nations,
RoundTable, Scalebound, ScaleR, Sculpt, Sea of Thieves, Segoe, Selawik, Server Design, Shadowrun,
SharePoint, SharePoint Launch Icon 2010, SharePoint Launch Icon 2012, Silverlight, Silverlight
Design, Skype, Skype Certified and Design, Skype Design (color), Skype Manager, Skype Prime, Skype
Pro, Skype S Design (B/W), Skype S Design (color), SmartGlass, SmartScreen, Snap Attack,
Songsmith, SQL Server, Start Here!, State of Decay, StorScore, StorSimple, StreetSide, Surface,
Surface Hub, Sway, Sway Launch Icon 2014, Swiftkey, SyncToy, Tablix, Tahoma, Tailgaming, Team
Dakota Logo, Tentacles: Enter the Mind, The Coalition, The Coalition Design, Trebuchet, TrueColor
Logo, TrueSkill, Turn 10, U-SQL, Verdana, Visaul C#, Visio, Visio Launch Icon 2012, Visual Basic, Visual
C#, Visual C++, Visual F#, Visual J#, Visual J++, Visual Studio, Visual Studio Design 2010, Visual Studio
Design 2012, Viva Pinata, Webdings, WebGrease, WebMatrix, WebsiteSpark, Wedge, Windows,
Windows 365, Windows Azure, Windows Design 2001, Windows Design 2012, Windows Hello,
Windows Ink, Windows Intune, Windows Media, Windows Media Player Icon, Windows Mobile,
Windows Phone, Windows PowerShell, Windows Server, Windows Store Tile, Windows Vista,
Wingdings, Word Launch 2012, Word Launch Icon 2010, Wordament, Wreckateer, Xamarin, Xbox,
Xbox 360, Xbox Authentic Product Design, Xbox LIVE, Xbox One, Xbox Smartglass, Xbox Sphere
Design, Xbox X Design, Yahei, Yammer, Yammer and Design, Yammer Y Design, YouthSpark, Zoo

Tycoon
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Mustek Ltd

Reg. Number: 1987/070161/06
JSE Code: MST
VAT Number: 4620105041

BEE Rating: Level 2 EmpowerLogic (Pty) Ltd Updated: 2022-03-16
Postal Address: Physical Address: Registered Address:

PO Box 1638, Parklands, 322 15th Street, Randjespark, 322 15th Street, Randjespark,
Johannesburg, 2121, South Midrand, Johannesburg, 1685, Midrand, Johannesburg, 1685,
Africa South Africa South Africa

Tel: +2711237-1000 Fax.: +27 11237 1801

Email: ltd@mustek.co.za Website: www.mustek.co.za

Branches

Branch Area Head Tel

Mustek Bloemfontein Free State +27 51 405-0400

Mustek Cape Town Western Cape +27 21 413-3000

Mustek Durban KwaZulu-Natal +27 31 534-7000

Mustek East London Eastern Cape +27 43 705-5400

Mustek Ggeberha Eastern Cape +27 41 397-8700

Mustek Kimberley Northern Cape +27 53 831-1571

Mustek Mahikeng North West +27 18 381-5938

Mustek Mbombela Mpumalanga +27 13 752-6027

Mustek Polokwane Limpopo +27 15 298-8571

Shareholders

Shareholder Percentage
Mr Kan, David Chih-Hsing 13.1700
Old Mutual Life Assurance Company (South Africa) Ltd 12.35
Peresec Prime Brokers (Pty) Ltd 6.65
Mustek Electronics Properties (Pty) Ltd 6.04

Mr Engelbrecht, Hein 2.7344

Mr Coetzee, Cornelius Jacobus (Neels) 1.2500
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Directors

Appointment
Name Designation
Date

Mr Cornelius Jacobus (Neels) Coetzee  2008-08-29  Executive Financial Director

Mr Hein Engelbrecht 2000-09-01  Executive Managing Director
Mr David Chih-Hsing Kan 1987-00-00  Chief Executive Officer
Ms Pamella Mandisa Marlowe 2021-07-16  Independent Non-Executive Director
Dr Vukile Charles Mehana 2016-02-02  Non-Executive Chairman
Mr Ralph Bruce Patmore 2009-10-16  Non-Executive Director
Ms Shelley Thomas 2021-04-30  Independent Non-Executive Director
Managers

Appointment
Name Designation

Date

Chief Financial Officer & Chief Information
Ms Olga-Lee Levey

Officer
History of Business

Mustek Electronics Ltd was established on 28 April 1987 and underwent a name change to Mustek

Ltd. The company listed on the JSE on 3 April 1997.
Nature of Business

Mustek Ltd operates through its subsidiaries and investments, including the wholly-owned
operations of Mustek and Rectron and the significant shareholdings in complementary technology
service providers Sizwe Africa IT Group and Khauleza IT Solutions, as an assembler, marketer and
distributor of personal computers, data processing devices, and allied information technology

products in South Africa, including Mustek’s in-house Mecer brand.

Company Secretary = Ms S van Schalkwyk

Nr. of Employees 987 (616 - Mustek; 371 - Rectron)
Auditors BDO South Africa Inc
Turnover [2021] R 8,035.52m ($ 544.33m) As Per IRESS Financials
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Investment, Income

and Finance -R 70.18m (-S 4.75m)

Charges [2021]

Profit R296.43m ($20.08m) As Per IRESS Financials

Company Year End June

Corporate Governance in Relation to SED & ED

As at 30 June 2021, Mustek spent R5.14m on CSl initiatives. The company's CSR programmes are

centred on education.
Competition and Barriers

¢ Pinnacle Technologies

e Tarsus

Brandnames

Mecer, Mustek Digital Signage, Mustek Security Technologies, Rectron

Distribution Rights

Acer, Acronis, Apple, Asus, Asustor, Bitdefender, Blackfog, brother, BTech, Cooler Master,

Dynabook, Eaton, Epson, Everki, Fujitsu, HIK Vision, HSM, Huawei, Hytera, Lenovo, Logitech, m2fx,

Mecer, Microsoft, Molex, MSI, MST, Mustek Energy, Mustek POS Solutions, NComputing, NEC, Net

Trace, Netis, Optoma, Philips, Posiflex, Samsung, SanDisk, Scale Computing, Siemon, Toshiba, XYZ

Printing, YOA Cable

Direct Subsidiaries, Associates & Investments

Company Name

Ballena Trading 29 (Pty) Ltd
Brobusmac Investments (Pty) Ltd
Brotek (Pty) Ltd

CIS Thuthukani Technology (Pty) Ltd
Continuous Power Systems (Pty) Ltd
Digital Surveillance Systems (Pty) Ltd
Khauleza IT Solutions (Pty) Ltd
Lithatek Investments (Pty) Ltd
Makeshift 1000 (Pty) Ltd

Mandarin Trading House (Pty) Ltd

Country

South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa

South Africa

Percentage
51.00
100.00
100.00
100.00
40.00
75.00
36.00
100.00
100.00
100.00
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Mecer (Pty) Ltd

Mecer Finance (Pty) Ltd
Mecer Technology Ltd
MFS Technologies (Pty) Ltd
Mustek Capital (Pty) Ltd
Mustek East Africa Ltd

Mustek Electronics (Cape Town) (Pty) Ltd

Mustek Electronics (Durban) (Pty) Ltd

Mustek Electronics (Port Elizabeth) (Pty) Ltd

Mustek International (Pty) Ltd
Mustek Investments (Pty) Ltd
Mustek Lesotho (Pty) Ltd
Mustek Limited Company Ltd
Mustek Management (Pty) Ltd
Mustek Middle East FZCO
Planet Internet (Pty) Ltd
Preworx (Pty) Ltd

Quickstep 51 (Pty) Ltd
Quickstep 94 (Pty) Ltd
Quickstep 95 (Pty) Ltd

Rectron Holdings Ltd
Tradeselect 38 (Pty) Ltd
Yangtze Optics Africa Holdings (Pty) Ltd

Zatophase (Pty) Ltd

South Africa
South Africa
Taiwan
South Africa
South Africa
Kenya
South Africa
South Africa
South Africa
South Africa
South Africa
Lesotho
Taiwan

South Africa

United Arab Emirates

South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa
South Africa

South Africa

100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00

99.00
100.00
100.00
100.00
100.00

38.00
100.00
100.00
100.00
100.00
100.00

25.10
100.00
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Oracle Corporation (South Africa) (Pty) Ltd

Reg. Number: 2005/009712/07
VAT Number: 4440218545
BEE Rating: Level 2 aBEErate Verification Agency (Pty) Ltd Updated: 2022-04-12

Postal Address: Physical Address: Registered Address:

Private Bag X85, Halfway House, Woodmead North Office Park, =~ Woodmead North Office Park,

Johannesburg, 1685, South 54 Maxwell Drive, 54 Maxwell Drive,

Africa Sandton, Johannesburg, 2196, Sandton, Johannesburg, 2196,
South Africa South Africa

Tel: +2711319-4000 Fax.: +27 11 319-4200

Email: zasales_ae@oracle.com Website: www.oracle.com

Branches

Branch Area Head Tel

Oracle Corporation (South Africa) Cape Town Western Cape +27 21 400-7200

Oracle Corporation (South Africa) Durban KwaZulu-Natal +27 31 819-7700

Shareholders

Shareholder Percentage
Oracle Netherlands BV 100.00
Directors

Appointment

Name Designation
Date
Mr Anees Mayet 2007-02-05 Executive Financial Director
Ms Sandhya Ramdhany 2015-11-01  Executive Director & Company Secretary

History of Business

Richtrau No 56 (Pty) Ltd t/a Oracle Corporation (South Africa) was established in March 2005 when a
shelf company was utilised for registration purposes and the operations of Oracle Corporation
(South Africa (Pty) Ltd (1995/009348/07) and Peoplesoft Africa (Pty) Ltd were acquired. A
simulaneous name change occurred in June 2005 when Richtrau No 56 (Pty) Ltd underwent a name
change to Oracle Corporation (South Africa) (Pty) Ltd and Oracle Corporation (South Africa) (Pty) Ltd
(1995/009348/07) changed its name to Oracle Empowerment (South Africa) (Pty) Ltd. As of 1 June

2010, Oracle entered the hardware market through its acquisition of Sun Microsystems.
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Nature of Business

Oracle Corporation (South Africa) (Pty) Ltd imports and supplies computer software, hardware and
related services. The company also builds tools for database development, middle-tier software,
enterprise resource planning software, customer relationship management and supply chain

management software.
Company Secretary Ms S Ramdhany

Nr. of Employees 400

Auditors Ernst and Young Inc
Company Year End May

Brandnames

Oracle

Trademarks

Oracle

Direct Subsidiaries, Associates & Investments
Company Name Country Percentage

Oracle Empowerment (South Africa) (Pty) Ltd South Africa 100.00
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Ricoh South Africa (Pty) Ltd

Reg. Number: 1960/000915/07

VAT Number: 4880120094

BEE Rating: Level 4 Honeycomb BEE Ratings (Pty) Ltd Updated: 2022-04-13

Postal Address:

PO Box 2578, Bedfordview,
2008, South Africa

Tel: +27 11 723-5000

Email: sales@ricoh.co.za

Physical Address: Registered Address:

28 Milkyway Avenue, Linbro 28 Milkyway Avenue, Linbro

Business Park, Business Park,
Frankenwald, Sandton, Frankenwald, Sandton,
Johannesburg, 2090, South Johannesburg, 2090, South
Africa Africa

Fax.:

Website: www.ricoh.co.za

Branches
Branch Area Head Tel
Ricoh South Africa Cape Town Western Cape +27 21 404-7100
Ricoh South Africa Durban KwaZulu-Natal +27 31 580-9500
Shareholders
Shareholder Percentage
Ricoh Europe Holdings PLC 69.90
Phakamani Foundation and Support Teacher Empowerment Trust 30.10
Directors

Appointment
Name Designation

Ms Nicola Clare Downing
Mr David Mills

Mr Moganaygee Ramsamy
Mr Jacques van Wyk

Managers

Name

Ms Teresa Badenhorst

Date
2016-04-30  Executive Director
2016-04-30  Executive Director
2020-12-21  Executive Director

2017-09-30 Chief Executive Officer

Appointment
Designation
Date

2016-04-00 Manager - Human Resources Director
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Ms Jessie Makhudu 2017-00-00  Manager - Transformation Executive
Mr Kishan Ravjee Financial Manager
History of Business

Operations were originally started in 1921 and in March 1960, the assets and operations were
transferred into Gestetner (Pty) Ltd. In May 2002, the company underwent a name change to NRG
Gestetner South Africa (Pty) Ltd. In October 2009, it underwent a further name change to Ricoh
South Africa (Pty) Ltd.

Nature of Business

Ricoh South Africa (Pty) Ltd distributes, installs and maintains office automation as well as

undertakes software development.

Nr. of Employees 355

Auditors Deloitte South Africa
Company Year End  March

Brandnames

Ricoh

© Copyright Who Owns Whom (Pty) Ltd Back to Table of Contents




IT Industry in South Africa Page 393 of 402
Siccodes 86, 61501d & 62399d

Samsung Electronics South Africa (Pty) Ltd

Reg. Number: 1994/003872/07
VAT Number: 4470148190

BEE Rating: Level 1 EmpowerLogic (Pty) Ltd Updated: 2022-04-22
Postal Address: Physical Address: Registered Address:

PO Box 70006, Bryanston, Building 1, 2929 William Nichol Building 1, 2929 William Nichol
Johannesburg, 2021, South Drive, Bryanston, Johannesburg, Drive, Bryanston, Johannesburg,
Africa 2191, South Africa 2191, South Africa

Tel: +27 11 549-1500 Fax.: +27 11 549-1639

Email: marketing@samsung.co.za Website: www.samsung.com/za/

Branches

Branch Area Head Tel

Samsung Electronics Alberton Gauteng +27 11 869-1568
Samsung Electronics Amanzimtoti KwaZulu-Natal +27 31 904-3929
Samsung Electronics Canal Walk Western Cape +27 21 555-4683
Samsung Electronics Cape Town Western Cape +27 21 421-1055
Samsung Electronics Durban KwaZulu-Natal +27 31 566-6795
Samsung Electronics Fourways Gauteng +27 11 54-5270
Samsung Electronics Jabulani Mall Gauteng +27 11 930-0081
Samsung Electronics Mall of Africa Gauteng +27 10 900-4610
Samsung Electronics Rosebank Gauteng +27 10 001-5070
Samsung Electronics Tygervalley Western Cape +27 21 914-0909

Shareholders

Shareholder Percentage
Samsung Electronics Co Ltd 100.00
Directors

Appointment

Name Designation
Date
Mr Bum Suk Hong 2021-01-25 Executive Director
Mr Sang Yoon Lee 2021-05-10 Non-Executive Director

© Copyright Who Owns Whom (Pty) Ltd Back to Table of Contents




IT Industry in South Africa Page 394 of 402
Siccodes 86, 61501d & 62399d

Mr Kwangyoul Lee 2022-03-01 Executive Director
Ms Duduzile Precious Mokholo 2021-06-08  Executive Director
Mr Hlubi Shivanda 2018-03-01  Executive Director
Mr Bradley Swanepoel 2021-11-01  Executive Financial Director

History of Business

Pandion Investments (Pty) Ltd was registered on 8 June 1994 and underwent a simultaneous name

change to Samsung Electronics South Africa (Pty) Ltd.
Nature of Business

Samsung Electronics South Africa (Pty) Ltd is a wholesale distributor of television sets, radios,
electronic equipment such as mobile devices, including smartphones and tablets, cameras, as well

as household equipment such as dishwashers, washing machines and fridges.

Company Secretary Mr MJ Grobler

Nr. of Employees 375

Auditors Deloitte South Africa
Company Year End December
Brandnames

Samsung

Trademarks

Samsung
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Tarsus Distribution (Pty) Ltd

Reg. Number: 1995/000439/07
VAT Number: 4420151153

BEE Rating: Level 1 EmpowerLogic (Pty) Ltd Updated: 2022-04-22

Postal Address: Physical Address: Registered Address:

PO Box 785778, Sandton, 1 Ruacana Street, Waterfall 1 Ruacana Street, Waterfall

Johannesburg, 2146, South Commercial District, Commercial District,

Africa Buccleuch Ext 9, Johannesburg, Buccleuch Ext 9, Johannesburg,
2090, South Africa 2090, South Africa

Tel: +2711531-1000 Fax.:

www.tarsus.co.za;
Email: info@tarsus.co.za Website:
www.tarsusdistribution.co.za

Branches

Branch Area Head Tel

Tarsus Distribution Bloemfontein Free State +27 51 410-2960
Tarsus Distribution Cape Town Western Cape +27 21 527-3900
Tarsus Distribution Durban KwaZulu-Natal +27 86 182-7326
Tarsus Distribution Gaborone Botswana +264 61 222-413
Tarsus Distribution Mbombela Mpumalanga +27 13 755-1476
Tarsus Distribution Namibia Namibia +264 61 222-413

Shareholders

Shareholder Percentage
Tarsus Technology Group (Pty) Ltd 100.00
Directors

Appointment
Name Designation

Date

Mr Anton Martyn Herbst 2013-06-01 Executive Director
Ms Helene Liebenberg 2021-02-28  Executive Director
Mr Gary Justin Pickford 2016-11-01  Chief Executive Officer
Managers
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Appointment
Name Designation
Date

Ms Nicola Rossouw Compliance Manager & Risk Manager
History of Business

Tarsus Technologies MGT (Pty) Ltd was registered in January 1995. The name was changed to Tarsus
Technologies (Pty) Ltd in February 1997. The company merged with Platinum Micro (Pty) Ltd,
previously Ingram Micro Southern Africa (Pty) Ltd, on 1 September 2013 and with Advanced
Channel Technologies on 1 March 2014. It underwent a further name change to Tarsus Distribution
(Pty) Ltd in 2015.

Nature of Business

Tarsus Distribution (Pty) Ltd distributes computers, IT peripherals and equipment, selling an
extensive product range through resellers and retailers.

Nr. of Employees 550

Auditors SizweNtsalubaGobodo Grant Thornton Inc

Company Year End  February
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