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TERACO DATA ENVIRONMENTS
Company Profile

Teraco provides carrier and cloud neutral colocation data centres, and with 
over 22,000 cross-connects, is Africa’s most interconnected data centre hub. 
As the first provider of highly resilient, vendor-neutral data environments in 
sub-Saharan Africa, Teraco brings global content closer to the digital edge.

With its world-class data centre infrastructure and network dense ecosystems, 
Teraco forms a vital part of the African Internet’s backbone and is an essential 
part of the modern enterprise’s digital transformation strategy. 

It’s ever expanding ecosystems move Teraco beyond colocation and firmly 
establish it as an open marketplace for digital growth and innovation. 
Discovering new business partners, making strategic interconnection choices, 
on-ramping to your choice of cloud, and reaching new markets globally – 
Teraco provides a highly secure, flexible and resilient home for digital 
organisations the world over.

Purpose-built and operated to global best practice by an expert organisation 
with an absolute focus on data centre technology and infrastructure, Teraco 
offers all its clients secure, cost-effective, sustainable, scalable and resilient 
data centre services through its Johannesburg, Durban and Cape Town 
facilities.

OUR BACKGROUND

Founded in 2008, Teraco Data Environments has brought international best 
practice in vendor neutral data centre management to South Africa to give 
businesses a technically superior, physically safer and lower cost environment 
for their information systems.

As the local telecommunications market began to deregulate, Teraco’s founders 
recognised an opportunity for a truly vendor neutral data centre offering in 
South Africa. The possibility of providing a service that was not tied to any 
Carrier or ISP became not only technically feasible and economically viable, but 
increasingly desirable to South African enterprises which needed unrestricted 
choice in how they interconnected their facilities and connected to the Internet. 
Teraco manage colocation data centres in Cape Town , Durban and 
Johannesburg . 

Teraco is backed by leading international investors including Berkshire Partners 
and Permira. 

Teraco is a Level 2 BBBEE contributor (DTI Codes).

TeRaco facTS

7 Regional Data Centres

7 Diverse Internet eXchange
Points

>600 Clients

>250 Networks

>15 Cloud Providers

>130 IT Service Providers

99.999% Availability

>40k Square Metres of Space

TERACO SOLUTIONS

Colocation: cabinet, cage or 
suite

Interconnection

Peering at NAPAfrica

Low Latency Network 
Connectivity

Business Continuity

Support and Technical 
Monitoring



The world connects here. 

Teraco Data Environments (Pty) Ltd 
5 Brewery Street, Isando, 1600      
Phone +27 11 573 2800 / +27 (0) 86 083 7226

www.teraco.co.za
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HOW WE HELP OUR CLIENTS

Africa's most interconnected data centres are enabling the connected enterprise. From 
discovering new business partners, to making strategic interconnection choices, or on-ramping 
to your choice of cloud, and reaching new markets globally - Teraco provides a highly secure, 
flexible and resilient home for the digital enterprise.

CLOUD & IT SERVICE PROVIDERS

To reach your revenue goals, you must explore new markets for your IT services and improve 
overall performance. A growing footprint, network density and high performance are hallmarks 
of Teraco.

ENTERPRISE & FINANCIAL

Remaining competitive today means having complete transparency and being able to control 
infrastructure costs without sacrificing flexibility or performance.
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CARRIERS & NETWORKS

Teraco’s regional footprint of vendor neutral data centres allows you to deploy infrastructure 
once and then interconnect quickly and efficiently to multiple clients.

To find out more about Teraco’s data centre facilities and how to position your critical infrastructure where the edge and digital ecosystems are evolving, simply contact a 
Teraco sales executive at sales@teraco.co.za.




