Dynamic &
Virtual
Systems
Management

Database
Management

IT Asset
& Financial
Management

Application
Performance
Management

Client Requirements

Server availability
Storage management
User activity monitoring
Systems hardware
inventory management
Network capacity and
utilisation monitoring

Incident &
Problem

Management Network &

Voice
Management

Project &
Portfolio
Management

Service
Level
Management

Manager
of Managers

Capacity monitoring
Security management
Software inventory and
deployment

Anti-virus and anti-malware
management
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