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Datacentrix operates as a technology reseller, business solutions and
services provider. The company represents leading, international
technology partners in its business activities, which are conducted
within the borders of South Africa through its regional offices in

Gauteng, KwaZulu-Natal and the Western Cape.

Datacentrix is unique in its capacity to provide the right technology to
its customers and is experienced in helping its customers fransform
their enterprises for competitive advantage. The consistent provision
of quality products, services and solutions to customers has earned

Datacentrix its customers' respect and loyalty over the years.

Datacentrix' prime goal is to add sustainable value to its
shareholders, customers, employees and suppliers. The group is
committed to ensuring that its shareholders profit from their

investments and that their confidence in the group grows.

The group attributes its continued success to its clear business
strategy, tight operational and financial controls, strong customer
and partner focus, empowerment profile, workforce capabilities,
quality products, superior service levels and its perfformance-driven

culture.

Company Values

Datacentrix' values underpin its relationship with its stakeholders,
customers, colleagues, partners, investors and the public at large.
These four pillars are fundamental to Datacentrix' continued success:
e Honesty and integrity

o Commitment to stakeholders

e Passion in all undertakings

e Performance-driven culture

Customers

Customer satisfaction is a key business driver. Datacentrix is
committed to delivering the best customer experience by offering
leading solutions specifically designed to meet their business
requirements. Progress in adding value to customers is evaluated
through an annual customer satisfaction survey, which is conducted

by an independent agency.

Each business unit has continual dialogue with its customers with
regular face-to-face contact and forums to discuss issues relating to
IT solutions specific to their businesses. Datacentrix' customer base
includes blue-chip companies throughout South Africa and across

various industries, government departments and parastatals.

Company Structure

Infrastructure

Enterprise systems and storage solutions
Hardware and software solutions
Network solutions

Managed output solutions

Software licensing

Security solutions

IT consumables

Ahmed Mahomed
MD: Infrastructure

Solutions

Business solutions, ERP and productivity
applications
o Microsoft Great Plains and Axapta
o Microsoft CRM
o Business infelligence and performance
management
o Data warehousing
o Workflow and business process
management
Collaboration and content management
Business integration
Archiving solutions
Hosted solutions
Professional services, consulting, Charl Joubert
implementation, training and support MD: Solutions
Development and integration

Services
e Vendor warranty services
e Hardware services
o IMACD's deployments
o Configuration
o Non-warranty repairs
e IT Infrastructure projects
e Microsoft services
o Platforms
o Support
o Upgrades
o Migrations
e Desktop, server and infrastructure
outsourcing

Stewart Barker
MD: Services
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